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Abstract: Social networks - a virtual world, contain many benefits but also have many potential negative
consequences. The requirement for users is to have a basic understanding of how to use social networks.
Educating skills in using social networks has become an inevitable requirement. This article presents
some measures to educate skills in using social networks and principles of behavior on social networks,
helping students avoid unfortunate consequences when exploiting social networks.
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1. Mé dau

Co thé khé‘ing dinh internet 1a mot thanh tuu khoa
hoc, tién bd cua nhan loai, loai nguoi. Co6 internet
thi viéc cép nhét, trao doi thong tin, giao tiép tdt hon
trén cac mang xa hoi. Ban than mang xa hoi “khong
c6 t61”, khong o 18i gi. Véan dé 1a 15i cta “ngudi st
dung”. Ngudi sir dung ding né vao muc dich gi? Néu
str dung vao muc dich t6t nhu: tuyén truyén, gido duc
bang cai “tam” va chit “nhan” dé lam cho moi nguoi
t6t hon 1én, xa hoi dep hon 18n thi d6 1a diéu rat tét.
Tham chi n6é con gitp d& nhau trong kinh nghiém
cudc séng, hay phuc vu nhitng van dé vé khoa hoc,
gido duc, van hoa, dao duc, y té. Nhung néu st dung
v6oi muc tiéu khong tdt dep, vi du nhu noi x4u 1an
nhau, béu riéu doi tu, ca nhan, hay xdm pham dén
doi tu ngudi khac, c6 nhitng tuyén truyén phan dong,
kich dong bao luc, thoi hu tat Xéu, 16 séng truy lac,
toi ac, t€ nan xa hoi, mé tin di doan, pha hoai thuan
phong, my tuc cta dan tdc, dua thong tin xuyén tac,
vu khéng, xuc pham uy tin cta td chure, danh du va
nhan pham ciia ca nhan thi nhitng cai xdu d6 phai bi
nghiém tri va can phai quan 1y chat ché.

Trong Tam 1y hoc ton tai hai quan diém khac
nhau vé ki ning:

Quan niém thir nhdt: Ki ning dugc xem xét
nghiéng vé mat ki thuat cua thao tic hay hanh dong,
hoat dong

Quan niém thir hai: Kinang dugc xem xét nghiéng
vé mit nang luc ctia con ngudi. Theo quan niém nay,
ki nang vura c6 tinh on dinh, vira c6 tinh mém déo,
tinh linh hoat, sdng tao va vura c6 tinh muc dich.

Trén co s& nghién clru cac tai liu vé Tam 1y hoc,
Giao duyc hoc va sy phan tich cac luan diém trén vé ki
nang thi theo t61 K7 nang co thé hiéu la: Sw thuc hién

c6 két qua mét hoat déng bdt ki ndo dé bang cdch vin
dung nhitng tri thire, kinh nghiém da cé dé hanh déng
phit hop véi nhitng diéu kién cho phép. Ki nang khong
chi la mat ki thudt ciia hanh dong ma con la biéu hién
néng lye ciia chii thé hanh déng.

Theo tir dién bach khoa mé Wikipedia, “Mang xd
héi, hay goi la mang xa hoi do, (tiéng Anh: Social
network) la dich vu két néi cac thanh vién cung so
thich trén Internet lai véi nhau véi nhiéu muc dich
khac nhau khong phan biét khong gian va thm gian.

Dén nay van chua c6 mot khai ni¢m vé ngudi str
dung mang xa hgi. Do d6 sau khi tong hop céc khia
canh lién quan nguoi nghién ciru dua ra khai niém
nhu sau: Nguwoi s dung mang xd héi la ngu’oz co
cdc thiét bi kj thudt s6 co két noz internet qua cong
moderm diege nha cung cap truyén tai dén, qua dé ca
nhén c6 thé sir dung dé truy cdp vao mang xda hoi dé
két néi véi cdc thanh vién cé cing so thich ¢ bdt cir
noi ddau phuc vu cho viéc giao tiép tot hon, trao doi
thong tin, cdp nhat tin ticc va sw dung cac ung dung
dé hé tro cho cong viéc va hoc tdap.

2. Noi dung

2.1. Gidao duc ki nang su dung mang xda hji trong
thoi ky cong nghé 4.0 cho sinh vién truwong Cao
ding Yén Bdi

Thit nhdt, chi két ban véi nhitng ngudi minh thyuc
su biét va tin tuong. Nhiéu nguoi, nhét 1a cac ban
tré, co thoi quen két ban bét ky nguoi nao ma minh
t0 mo va nhén 161 két ban bat ky ai két ban véi minh
vi nghi khéng mét gi va “cang nhiéu ban cang tt”,
chi 1a a0 th6i ma. Nhung ngay khi c¢6 nguoi ngo 101
mudn két ban, Facebook cling nhéc ban 1a ban ¢6
that su biét nguoi iy khong va chi nén chdp nhan
ngudi ban tin tuong, nhung it ai dé y. Nghién ctru da
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cho thiy, chiing ta chi c¢6 ning lyc duy tri quan hé véi
t6i da 150 nguoi cho nén hiy dau tu cho nhitng médi
quan hé thyc sy thay vi ¢6 vai nghin “ban” khong hé
qua lai.

Thir hai, khong click vao nhimng thong tin v6 bd,
doc hai. C6 lan dugec moi lam dién gia trong mot
cugc hodi thao do doan thanh nién truong td chirc &
mot truong dai hoc cod tiéng, toi rat ngac nhién khi
¢6 sinh vién ché trach MXH toan dua ra cac thong
tin “rac” kiéu an choi, t6i pham... Téi bdo, sao toi
chi thdy dua toan thong tin vé hoc bong, gido duc,
vin hoa, xa hoi? Réat don gian boi MXH kha “khon
ngoan”, lubn luu lai nhitng chu dé ban thudng quan
tam dé gui lai cho ban. Vi thé, loai thong tin trén
MXH cung cip cho ban 12 do ban quyét dinh ma thoi.

Thit ba, dé ban bé online bién thanh offline. Cudc
doi qua rong 16n nén nhu ngudi xua noi: “Tu 10 kiép
moi ¢6 duyén cting nhau ngdi trén mot chuyén do”.

Pang sau mdi tai khoan trén Facebook déu la
nhitng con ngudi, nhimg s6 phan nhu tit ca chung
ta. MXH cho chung ta co hdi biét dén nhiing nguoi
ban ma trong doi thuong ta kho c6 co hoi duogc gap.
Nhung ciing can canh giac 1a “Trim nghe khong
bfing mot théy”, nhitng gi ban doc dugc chua chéc
da 1a toan bo sy that vé con ngudi do. Trude khi g
long tin cho ai nén tim co hdi gdp gd tro chuyén truc
tiép.

Thik tur, hdy chia sé quan diém, dimg chia sé thong
tin ca nhan. MXH 14 noi tuyét voi dé chia sé nhiing
quan diém va tim nguoi dong cam. Tuy nhién, hiy
luu ¥ dé nhitng diéu ban chia s¢ khong gy rac roi
cho ban than. Hiy ké vé ngdi nha ban yéu quy nhung
dimg tiét 16 dia chi. Hay khoe chuyén di cua ban
cung gia dinh nhung dung thd 16 & nha khong con ai
kéo khi quay vé ban s& chi con ngéi nha tréng. Dic
biét voi nguoi tré, cac thong tin vé cudc séng, ban
bé, nhitng birc xtic v6i gia dinh c¢6 thé d& dang bi loi
dung dé 161 kéo ban vao cam biy ma ban khong hay.

Thir nam, hay stt dung mang dé hoc hoi, khong
phai dé trat gian. Khi gap y kién tréi chidu, hay ling
nghe, tim hiéu thém théng tin trudce khi ndi gian. Xa
hoi phat trién dwge nho su da dang trong tu tuong,
khong phai nho sy don diéu. Vi vay, hiy nhd nim
long cdu noi duge cho 13 cua triét gia ngudi Phap
Voltaire: “Toi c6 thé khong dong y nhitng diéu anh
n6i, nhung t6i co thé chét dé bao vé quyén anh dugc
no6i nhitng diéu d6”. Pimg di nguoc xu thé lich sir
bang viéc tim cach bit miéng ngudi khac. Hay vui
vé khi tim dwoc ngudi cing quan diém nhung néu
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khong thé thuyét phuc nhau, hiy rdi bo laptop va di
lam viéc khac.

Cuoi ciing, hiy han ché thoi gian sir dung MXH.
Moi nghién ctru déu n6i khong nén sir dung may tinh
lién tyc qua 45 phat va khong vao MXH nhiéu hon
2 gid/ngdy vi sé roi vao trang thai do dan, khong tap
trung, mat thang bang trong cudc song. Rét nhiéu ban
tré ca di trén duong, vao 16p hoc, lic nao cling nhin
chdm chim vao chiéc smartphone, 1am anh hudng
nghiém trong dén cuoc séng va hoc tap. Ban co thé
cai nhitng phan mém dé quan 1y thoi gian vao mang,
dé 6 thoi gian cho cudc song thuc.

MXH 1a mét phat minh vi dai dé két nbi con
nguoi nhung phat minh nao cling chi phat huy tac
dung khi dugc st dung ding dén. Vi thé, tai khoan
Facebook ban day cong cham séc s& to diém hay huy
hoai cudc do1 ban 1a do ban quyét dinh.

2.2. Bién phap
2.2.1. Bién phdp 1: Piéu chinh nhén thirc vé vai tro
ciia nhdn thirc déi véi mang xd héi trong doi song
cuia con nguoi

Muc dich:

Giup hoc sinh nhan thic duge vai tro cua viée
nhan thirc ding d6i véi mang xa hoi trong doi séng
cua con ngudi.

Cung cp tri thire k§ niang tng pho cho hoc sinh.

Hoc sinh c6 thé van dung nhitng kién thirc kinh
nghi¢m cua ban than trong vi¢c rén luyén k¥ nang
song.

Noi dung:

T4 chirc cho hoc sinh nghe béo cdo chuyén dé vé
“Hiéu (g mang xa hoi” bao gdm nhimng nodi dung
sau:

+ Kham pha hanh trinh ciia mang xa hoi.

+ Kham pha cac tng dung trén mang xa hoi.

+ Cac cong cu ciia mang xa hoi.

+ Ban tré va mang xa hoi.

+ Céc sy kién ndi bat.

- T6 chire cho hoc sinh thao luan nhém ban vé
nhiing diém tich cyuc va tiéu cuc cua mang xa hoi.

Trén co s& do6 giup hoc sinh nhén thic duge sy
anh hudng ctia mang xa hdi dén cudc séng, hoc tap.
Tir d6 6 k¥ nang song trién nd mot cach tich cuec.

Yéu cau:

B4o céo vién 1a nguodi ¢6 hiéu biét sau sic vé
cong ngh¢ thong tin, mang xa hoi.

Chuyén dé dugc thuc hién trong thoi luong 90
phut, danh thoi gian cho cac em hoc sinh thao luan.

2.2.2. Biép phap 2: Diéu chinh thai d vé cac yéu
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t6 anh hudng dén hanh vi st dung mang xa hoi

Muc dich:

Tir nhitng anh hudng ctia mang xa hoi dén hanh
vi st dung cua hoc sinh gilip hoc sinh nhan thirc
dugce nhitng van dé lién quan dé c6 cach ing pho kip
thoi va phi hop trong timg tinh hudng.

Trang bi céc k¥ ning dé hoc sinh c6 kha nang tu
didu chinh thai d6 ctiia minh cho bét ctr tinh hudng
nao.

Noi dung:

Té chirc cho hoc sinh nghe bao cdo va thyc hién
lam bai tip nhom va thuyét trinh theo chu dé

Yéu cau:

Chuyén dé duogc thuc hién trong thoi luong 90
phut, danh thoi gian cho cac em hoc sinh thuyét trinh.

2.2.3. Bién phap 3: Diéu chinh nhén thirc va thai
d6 vé céc “hiéu ung” trén mang xa hoi

Muc dich:

Tac dong truc tiép nhan thic va thai d6 ctua hoc
sinh d6i voi viée str dung mang xa hoi bang phuong
phap sam vai, giai quyét tinh hudng trong sinh hoat
hing ngay. Tir d6 giup cac em co thai do dung, hanh
vi phu hop dbi véi cac hiéu ung dé& lan toa khi sir
dung va truy cap mang xa hoi.

Noi dung:

Theo hinh thic dién giai sau d6 quy nap.

Chon ngiu nhién, giao tinh hubng c6 timg ca
nhan, sdm vai - dién kich va giai quyét tinh hudng.
Cubi cung tong két, danh gia, sira sai cach thic giai
quyét tinh hudng.

Yéu cau:

Chuyén vién tdm 1y t& chtc thuc hanh cho hoc
sinh.

Chuén bi d?ly du co s& vat chat, trang thiét bi can
thiét.

Dam bao sy tham gia ddy dii cia hoc sinh nhém
thtr nghiém.

2.2.4. Bién phap 4: Diéu chinh nhén thirc va thai
d6 vé ban than

Muc dich:

Gitp hoc sinh nhan dién dugc ban than tor nhan
thirc dén thai do.

Cung cdp cho hoc sinh day du kién thic vé Iy
ludn va thyc tién khi tng pho véi tinh hudng bat ky.

Tao diéu kién cho hoc sinh tiép can cac van dé
vé nhan dién ban than qua cac hinh thirc: thao luan,
tu gidi thiéu, kham phé chinh minh, xem video clip.

Noi dung:

Thoi gian dé hoc sinh nghe giang, thao luan vé
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ban than duoc thyc hién théng qua 4 tiét giang cua
giao vién.

- T6 chire cho hoc sinh thao luin, xem video clip
vé mang xa ho trong thoi luong 1 tiét.

Yéu cau:

Chuyén vién tam 1y truc tiép giang day, t6 chic
thao luan, thuc hanh cho hoc sinh.

Chuan bj ddy du cac phuong tién vé co s& vat
chat, trang thiét bi giang day.

Gidi thiéu, cung cip tai liéu vé tii sach tAm hon
cho hoc sinh.

T chire dung thoi luong.

- Pam bao sy tham gia day dii ciia hoc sinh nhém
thtr nghiém.

3. Két luin

Trong bt ky hoat dong nao, mudn dam bao két
qué, con ngudi khong nhiing chi cin 6 tri thirc, c6
¥ chi ma phai c6 ki ning, ki xdo nhét dinh. Mang xa
héi co nhitng tinh nang nhu chat, e-mail, phim anh,
voice chat, chia sé file, blog va xd luan. Mang d6i
moi hoan toan cach cu dan mang lién két véi nhau
va tré thanh mot phan tit yéu ciia mdi ngay cho hang
tram triéu thanh vién khip thé gidi. Cac dich vu nay
¢6 nhiéu phuong cach dé cac thanh vién tim kiém
ban be, ddi tac: dua theo group, dua trén thong tin ca
nhan (nhu dia chi e-mail hodc sreen name), hoac dya
trén so thich ca nhan, linh vuc quan tam: kinh doanh,
mua ban...”.Véi nhiing tinh nang va nhing ti¢n loi
trén mang xa hoi da thu hut sy quan tam cua hau hét
moi nguoi ti moi ltra tudi, dic biét la gidi tré. Vi vay
viéc gido duc ki nang sur dung mang xa hdi cho hoc
sinh sinh vién truong cao dang Yén Bai dép ing nhu
cau thyc té cudc séng hién nay 1a mot trong nhiing
nhiém vu ce”ip thiét.
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