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Abstract: Communication skills are human abilities expressed in the communication process. These are the
abilities to appropriately use verbal and non-verbal means, which are a system of gestures and behavioral gestures
harmoniously coordinated by the communicators. This article presents the management of communication
skills education activities for college students in Lao Cai province through experiential activities
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1. Pit vin dé

Pé thyuc hién muc tiéu GD toan dién nhan cach
con nguoi doi hoi cac co s¢ GD&DT trong do cod
truong cao dang phai trang bi tri thic, k¥ nang, thai
d6 cho sinh vién (SV), dam bao tinh can ddi giita
day chit, day nghé va day nguoi, dac biét 1a GD k¥
niang mém (GDKNM) gitp SV bién tri thic thanh
hanh dong, thai d6 thanh hanh vi, k§ ning dé séng
an toan, khée manh, phat trién chuyén moén thanh
cong va hiéu qua. Trong ky nang mém (KNM), k§
nang glao tiép (KNGT) chiém vi tri v6 cing quan
trong d6i voi cude sdng thue tién, hoat dong lao dong
ctia con ngudi. KNGT khong phai do bam sinh, di
truyén ma no6 duge hinh thanh, phat trién trong qua
trinh song, qua hoat dong tral nghiém (HDTN) rén
luyén ban thén.....vi vy, mudn nang cao chat lugong
GDNN (CLGDNN) thi c4c truong cao ding can phai
phat trién KNGT cho SV.

Nhig nim qua cac truong cao dang da thyc hién
gigo duc k¥ ning giao tiép cho SV. Bén canh két qua
dat duoc thi con nhiéu truong CD chua thuc sy quan
tam dung mirc; viéc phan bo thoi gian hop 1y ciing nhur
lya chon céac hinh thitc va ndi dung GD KNGT o mdi
truong mot khac nhau, chua co su phéi hop chat ché
giita cac truong CP va cic co quan, to chic, doanh
nghiép trén dia ban. Vi thé GD KNGT cho SV con
nhiéu bat cap nhu chua co sy két hop thudng xuyén
ctia cac lyc lugng xi hoi; GV chua hiéu biét tot vé tim
sinh 1y cua sinh vién cao ding (SVCP), dic biét ddi
véi SV la nguoi cac dan toc thiéu sd. Hoat dong GD
KNGT cho SV chua dugc dat ra nhu mét yéu cau bit
budc trong chuong trinh GDNN 6 truong CD.

2. Noi dung nghién ciru
2.1. Hoat dong trdai nghi¢m (HDTN) theo chuwong
trinh GD&DT HSSV
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Theo Chuong trinh GDPT 2018, HDTN va
HDTN-HN Ia HPGD nhim tao co hdi cho HSSV tiép
can thuc té, thé nghiém cac cam xuc tich cuc, khai
thac cac kinh nghiém da c6 va huy dong tong hop kién
thire, ki nang ctia cac moén hoc dé thuc hién nhiing
nhiém vu dugc giao. Nhiing kinh nghiém hoc sinh da
duoc trai qua s& chuyén hoa thanh tri thirc méi, hiéu
biét moi, ki ndng méi gop phan phat huy tiém ning
sang tao va kha nang thich ung véi cude séng, moi
truong, nghé nghiép tuong lai.

Bao dam tinh “md, linh hoat” la mét trong nhitng
quan diém xay dung chuong trinh HDTN. Theo do,
cac dia phuong va giao vién chu dong lya chon ndi
dung, phuong thuc, khong gian, thoi gian hoat dong
pht hop véi hoan canh, diéu kién cia minh trén
nguyén tic bao dam muc tiéu GDNN va cac yéu cau
can dat vé pham chit, ning luc SV ddi véi mbi 16p
hoc, cép hoc. Sy “mo va linh hoat” trong chuong trinh
14 co hoi tt dé cac co s GDNN yéu t6 nhan biét, gin
gilt ban séc van hoa dia phuong, van héa dan tdc cho
SV. Péi voi SV 1a nguoi dan toc thiéu s6o, cac bai
hoc vé gin giit va phat huy ban sic van hoa dan toc
dau tién cho ho nén 1a nhitng bai hoc trai nghiém yéu
t6 van hoa dia phuong, viing mién noi SV sinh séng.
Nhimg ndi dung d6 tao nén nén tang dé bdi dap & SV
tinh yéu va trach nhiem voi qué huong, dat nude. Vi
vay, bd sung cdc yéu t6 mang tinh dia phuong, ving
mién trong to chirc cac HDTN ddi véi SVCD 1a mot
trong nhiing cach thirc hudng dich muyc tiéu hiéu qua
trong GD pham chat, PTNL SVCD.

2.2. Vai tro cia GD KNGT cho SV cdac truong CD
thong qua HDTN

Cao déng la mdt hinh thirc dao tao sau khi hoan
thanh cép bac THPT va thdp hon cip bac Pai hoc. Cao
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dang s& di sau vao nghién ctru, dao tao cho SV nhiing
kién thire, nén tang & cac linh vyc ma ho chon. Ngoai
ra, SV dugc cung cap cac k§ ning mém trong do c6
k¥ ning giao tiép (KNGT) can thiét dé thuan tién cho
viéc hoc nghé, mé rong co hdi tim kiém viéc lam sau
khi ra truong.

Vai trd ciia GD KNGT cho SVCP duoc thé hién
qua cac ndi dung sau day:

- Cung cép cho SV c6 nhimg hiéu biét co ban vé
cac chuan muc xa hoi va cac chuan muc da duge quy
dinh, ndm dugc cac quy téc thuc hién hanh vi giao tiép
da duogc xa hoi thira nhan trén co so d6 gitp SV hinh
thanh va phat trién pham chét nhan cach dao dirc phu
h0‘p v6i thuan phong, my tuc truyen thong cuia dan toc
ddng thoi phu hop véi sy phat trlen cua xa hoi.

- Trén co s& nhu’ng hiéu biét vé chuian muc x4 hoi,
cac quy tic giao tiép glup SVCD khoi day nhing tinh
cam, niém tin, nhu cau thuc hién cac chuan muc giao
tiép tir d6 c6 thai do hanh vi giao tiép dung muyc trong
cac mdi quan hé hang ngay va trong cac diéu kién
hoan canh, méi truong, dbi twong giao tiép cu thé.

- GD HS thoéi quen, k¥ nang trong hanh vi giao
tiép phi hop véi chuan muyc xa hoi. SV duge GD
thuong xuyén lién tuc va da dang céac hinh thuc GD
hanh vi giao tiép dan dan tao thanh thoi quen mang
tinh bén virng. Tir d6 hinh thanh va phat trién nhan
cach SV, xay dung m{t moi truong van hoa hoc
duong lanh manh.

2.2. Ngi dung quin ly HDGD KNGT cho SV truong
cao ding thong qua HPTN

2.3.1. Ldp ké hoach hoat dong GD KNGT cho SV ¢
truong CD théng qua HDTN

Xay dung ké hoach 1 chtic ning giit vi tri hang
dau trong cong tac quan li. Do do, viéc xdy dung ké
hoach GD KNGT cho SV thong qua HDTN Ia viéc
lam quan trong, can thiét trong quan 1i GDNN.

Khi XDKH GD KNGT cho SV théng qua HDTN,
hiéu trudng can dua trén cac co so sau:

- Phéan tich thyc trang GD KNGT cho SV thong
qua HDTN. Thuyc trang nay duoc thé hién trong bang
tong két cudi nam. Qua dé thay dwoc nhitng wu diém,
nhuoc diém cua HDGD KNGT cho SV théng qua
HDTN, nhiing van dé con ton tai dé xép hang uu tién
giai quyét.

- Phan tich ké hoach hoat déng chung ciia nganh
GDNN, ctia truong CD, tir d6, XDKH GD KNGT cho
SV thong qua HDTN. Day 1a ban ké hoach cu thé vé
mdt mat GD cia nha truong, trong do phai thé hién su
thong nhét gitra GD KNGT cho SV thong qua HDTN
voi cac mat GD khac.

Journal of educational equipment: Applied research, Volume 2, Issue 307 (February 2024)
ISSN 1859 - 0810

- Tim hiéu dic diém kinh té, van hoa, xa hoi cua
dia phuong vi qua trinh GD KNGT cho SV théng qua
HPTN théng nhat voi qué trinh bién dbi xa hoi va méi
truong séng. Tim hiéu cac gia tri, chuén muc dao dirc
trong xa hoi hién nay va xu thé gia tri dao dutrc thé gioi
dé xay dung ndi dung GD KNGT cho SV théng qua
HDTN.

- X4c dinh c4c diéu kiéen GDNN nhu CSVC, tai
chinh, quy thoi gian, ngudn nhan luc...xdy dung
phuong an phéi hop vai cac lyc lugng GD trong va
ngoai nha truong...Tu d6 xac dinh muc tiéu chung,
muc tiéu cu thé can dat dugc trong GD KNGT cho SV
thong qua HDTN.

2.3.2. T6 chikc hoat dong GD KNGT cho SV ¢ truong
cao dang hoc théng qua HPTN

T6 chire thuc hién GD KNGT cho SV thong qua
HDTN, phai xuét phat tir quan diém phat huy tinh tich
cuc, chi dong cua SV. SV 1a chu thé cua hoat dong
nhén thuc va rén luyén dao duc dudi sy td chuc va
hudng din ciia GV va sy phdi hop ctia Poan thanh
nién CS H6 Chi MInh va Hoi Sinh vién nha truong..
C6 nhu vay thi nhitng chuén muc dao durc cta x3 hoi
s& trg thanh phdm chét riéng trong nhan cach cta SV.

Pé td chuc thuc hién ké hoach GD KNGT cho
SV thong qua HDTN dat hi¢u qud, giop XDKH GD
KNGT cho SV thong qua HDTN c¢6 tinh kha thi thi
cac thanh vién trong hoi dong truong va cac bo phan
can dugc hiéu rd muc tiéu, yéu cau cua ké hoach GD
KNGT cho SV théng qua HDTN; thao luan bién phap
thue hién ké hoach; sép xép, bd tri nhan su, phén cong
trach nhiém quan li mot cach cu thé, huy dong CSVC
kinh t&; dinh r3 tién trinh, tién do thyc hién, thoi gian
bit dau, thoi han két thuc.

T chuc thyc hién hoat dong GD KNGT cho SV
thong qua HDTN can chu trong cac hoat dong sau:
T4 chirc khai thac va tiép nhan ngudn lyc: con ngudi,
CSVC, ngan quy, cac mdi quan hé...phuc vu HDGD
KNGT cho SV thong qua HDTN. Té chirc thiét lap
cAu tric bd may, lua chon, sép xép nhan lyc; quy
dinh chtc nang, quyén han va phan cong nhiém cu
thé cho c4 nhan, tap thé tham gia vao GD KNGT cho
SV théng qua HDTN. T6 chirc trién khai ké hoach
GD KNGT cho SV théng qua HDTN dén nhiing
nguoi thuc hién. Xac dinh co ché phéi hop, tao ra
su hop tac, lién két, giam sat thong tin, cac quan hé
ngang doc trong qua trinh thuc hién GD KNGT cho
HS thong qua HDTN. T6 chirc DTBD, danh gia, dé
bat, dai ngd, khen thudng ddi voi cac nhan, t6 chire
c6 thanh tich cao.
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2.3.3. Chi dao hoat dong GD KNGT cho SV o truong
Cao ding théng qua HDTN

Sau khi ké hoach GD KNGT cho SV théng qua
HDTN duogc thiét lap; td churc phan cong nhiém vy,
sap xép cong viéc cho timg nguoi, timg bo phan thi
hoat dong chi dao, diéu hanh cong viéc cia mdi ca
nhan, by phan trong nha truong, 1am cho GD KNGT
cho SV thong qua HDTN dat két qua cao nhat.

Trong qua trinh chi dao thuc hién HDGD KNGT
cho SV thong qua HDTN, hi¢u trudng Truong CD
can:

- Kich thich dong vién sy tich cyc tham gia cta
cac ca nhan, to chirc vao hoat dong GD KNGT cho
SV thong qua HDTN bang nhiéu hinh thtrc khéc nhau.

- Pam bao thu thap thong tin tir nhiéu chiéu trong
qua trinh chi dao.

- bam béo sy hop tac, tac dong dén ¢4 nhan, t6
churc cho ho ty nguyén va nhiét tinh phén dau dé dat
dugc muyc tiéu cia HDGD KNGT cho SV thong qua
HDTN.

DPé GD KNGT cho HS théng qua HDPTN thyc sy
duoc trién khai theo dang quy trinh su pham, dat yéu
cAu ctia ké hoach dé ra, CBQL, GV can hudng dan cac
t6 churc trong va ngoai nha truong, CB, GV, NV nha
truong cach thire thuc thi ké hoach, dac biét chu trong
GD KNGT cho SV thong qua HDTN tich hgp vai cac
mon hoc, cac md dun khac, cac hoat dong NGLL, hoat
dong ngoai khoa. ..

Ludn dé y, giam sat cac HDGD KNGT cho SV
thong qua HDTN duoc thuc hién bdi cac td chire, ca
nhén trong va ngoai nha truong dé diéu chinh, dong
vién, kich thich va uén nan viéc thuc thi ké hoach
dé ra.

2.3.4. Kiém tra, danh gia HP GD KNGT cho SV ¢
triong cao dang thong qua HPTN

Kiém tra 1a mot chtrc ning c6 vai trd quan trong
gitp thiét 1ap mdi “thong tin nguoc” cua Hidu trudng,
GV vo6i SV trong GD KNGT cho HS thong qua
HDTN. Thong qua kiém tra, GV ¢6 thé nim bat dugc
thuc trang dao duc cia HS trude, trong va sau qua
trinh GD tir d6 dua ra cic bién phap sira chita, udn
nan, diéu chinh véi nhimg hanh vi vi pham chuan
muc dao dirc & SV. Pdng thoi, gitp HS hiéu rd hon vé
hanh vi, hoat dong cua minh c6 phu hop véi cac gid
tri chudn muc hay khong, khéng dinh gia tri ban than
trong cac tinh hudng thyc t&. Tir d6 SV s& hoat dong
tich cuc hon, tu gidc hon, biét diéu chinh hanh vi cua
ban than sao cho phul hop vdi cac yéu cau dao duc
chung cta xa hoi.

Quy trinh kiém tra HDGD KNGT cho SV thong
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qua HDTN gom céc giai doan:

- Xay dung hé thong tiéu chuan kiém tra: do la
nhiing tiéu chuén vé hanh vi, théi quen tmg xr, chuan
muec dao dirc, ndi quy, quy ché nha trudng ma SV phai
thuc hién.

- Po Iuong va danh gia mac do thuc hién cac hoat
dong: dua trén céc tiéu chuén, tiéu chi da xay dung,
GV so sanh, di chiéu mirc d thuc hién ciia SV thuc
tién; kip thoi phat hién ra nhiing sai léch, khuyét diém
trong nhan cach dao dic SV...

- Tién hanh diéu chinh cac hoat dong: 1a viéc dua
ra nhiing tac dong bd sung trong hoat dong GD KNGT
cho SV thong qua HDTN dé khic phuc nhiing sai Iéch
nham khéng ngimg nang cao hiéu qua GD KNGT cho
SV thong qua HDTN.

KTDG SV can co su két hop nhan xét, danh gia
cua GV, CVHT véi céc luc luong GD khac nhu GV
day b mon; can bo Poan- Hoi SV; tap thé 16p va tu
nhén xét cua ca nhan SV. Ngoai ra danh gia nhan xét
can két hop vé6i chuong trinh GD NGLL dé to chic
cac hoat dong tap thé, hoat dong xa hai...

3. Két luan

Quan i HPGD KNGT cho SV ¢ cac truong cao
dang thong qua HDTN 1a mot hé thdng nhimg tac dong
quan 1i hop 1y c6 muyc dich, ¢6 td chire c¢6 ké hoach cua
chu thé quan 1i dén tap thé GV, SV va nhimg luc luong
trong va ngoai nha truong nham huy dong va phéi hop
stre luc, tri tué cta ho vao moi mat cua HDGD KNGT
nhim thuc hién muc tiéu phat trién toan dién nhan
céch cho SV. Bé quan ly t6t HDGD KNGT cho HSTH
théng qua HDTN hiéu truong can nam vimg HDTN
theo chuong trinh GDNN, vai tro cia GD KNGT cho
SV ¢ trudng Cao ding thong qua HDTN va cac ndi
dung QLHD GD KNGT thong qua HDTN trong qua
trinh do tao tai nha trudng cao dang.
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