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Abstract: Technology has dramatically changed the way a language is taught and learned, it has also
created new trends in English language teaching such as Computer-Assisted Language Learning. It has
become so popular that recently-published textbook series, including Life begin to have their workbooks
uploaded in online platforms. However, there have been only a few studies on how online workbooks
benefit teachers and students and what issues they may cause in specific context. The study aims at filling
in this gap by investigating the online homework of Life series. Through an interview with teachers and a
survey with students at Faculty of International Studies — Thuongmai University, the research reveals both
benefits and drawbacks of Life s online homework software. Results of the study have provided suggestions
for administrators to improve online homework systems and for teachers to take better advantages of the
online assignments for students.
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1. Pit van dé

Viéc hoc ngdn ngir dudi du hd tro ciia may tinh
(Computer-Assisted Language Learning - CALL) da
va dang tré thanh mot xu thé méi trong giang day
ngon ngir & thé ky 21. Hién nay nhiéu truong Dai hoc
ap dung chuong trinh Life dé giang day tiéng Anh
cho sinh vién (SV khong chuyén. Tuy nhién, chua
¢6 nhiéu nghién ctru thue nghiém vé phan mg cua
GV va SV d6i v6i hé théng 1am bai tap vé nha truc
tuyén nay. Do d6, bai viét nay nham dua ra danh gia
vé cac wu va nhuoc diém cia phan mém sach bai tap
tryc tuyén Life va hiéu qua cua né v6i GV ciing nhu
SV khoa Quéc té, Truong hop Pai hoc Thuong mai.
2. Noi dung nghién ctru
2.1. Phuwong phdp ludgn nghién ciru

Nghién cuu 4p dung phuong phap nghién ctru
hdn hop két hop phong van ban cu tric va khao sat
nham thu thap s6 liéu. Phong van ban céu tric nham
cung cAp mot cai nhin sau sic vé nhitng gi ho cho 1a
vu diém va nhugc diém cua hé théng phan cong truc
tuyén Life. Thir hai, khao sat SV dé thu thap sé liéu.
Pay la phuong phap tiét kiém thoi gian, cong strc
va tai chinh. Cudi ciing, bang ciu hoi dang tin cy
danh cho SV dua trén két qua cta cudc phong van vi
nhiing bang cau hoéi nhu vay danh riéng cho bai tap
vé nha tryc tuyén khong c6 san.
2.1.1. Mdu nghién ciru

Nhiing nguoi tham gia nghién citu la 7 gido
vién (GV) va 257 SV khoa qudc té Truong Dai hoc
Thuong Mai. Ca bay GV déu 1a nit, ¢6 trinh d6 Thac
s voi nam dén muoi ndm kinh nghiém va va do tudi
dao dong tir 25 - 35 tudi. SV tham gia nghién ciru 1a
257 SV nam thr nhat va nam tht hai khoa Qudc té.
Pa s6 ho dén tir cac ving thanh thi va da sir dung hé
thong bai tap vé nha truc tuyén cta Life trong it nhat
mot thang. Do tudi SV tir 18 dén 20 tudi. C6 140/257
SV nit, chiém 54% va 117/257 SV nam, chiém 46%.
Phan 16n SV (78,2%) c¢6 may tinh va c6 thé truy cép
internet tai noi dang song; vi vay SV déu di lam bai
tdp ¢ nha trén may tinh ctia minh.

2.1.2. Quy trinh thu thap dir liéu

Dir liéu duoc thu thdp theo tuan tu. Cac GV duoc
hoéi nhitng cau héi vé& wu va nhuoge diém cia phan
mém lam bai tap truc tuyén Life cho chinh ho va cho
SV cta ho. Cau tra 161 cua GV da duogc ghi nhan va
sau d6 dugc ma héa. Dit liéu tir GV vé uu va nhuge
diém cua bai tap vé nha tryc tuyén Life. Khi nghién
cliu tap trung vao uu diém va nhugc diém cua hé
thng bai tap vé nha truc tuyén Life, cic cau tra 10
lién quan dén noi dung ctia n6 da bi loai bd. Dir liéu
tr GV vé uu va nhuge diém cua bai tap vé nha truc
tuyén Life danh cho SV duoc sir dung dé thiét ké
bang cau hoi cho SV.

Béng cau hoi bao gdm ba phan véi tong sb tam
cau hoi dong va hai cau hoi mg. Phan dau tién duoc
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st dung dé thu thap thong tin cia SV. Trong phan
thr hai, SV dugc yéu cdu chon cac wu diém cua
phan mém lam bai tap truc tuyén Life ma cac em
ddng y. Phan tht ba, SV duoc yéu cau chon nhiing
nhugc diém ma SV dong ¥ va tra 151 hai cu hoi
mo vé cac y kién va dé& xuit bd sung ciia SV. Cac
muc nay dugc lay va dién giai tir cau tra 16i cia GV
trong cudc phong van dé dap ung cic nguyén tic
xay dung bang cau hoi theo A. Tashakkori and C.
Teddlie. Cac cau hoi duoc viét bang tiéng Viét, co
ban dich tiéng Anh trong ngodc. Sau dé, khao sat
duoc chuyén truc tiép cho SV hoic giri qua Internet
bing Google Biéu mau.
2.2. Két qud nghién cibu va théio ludn
2.2.1. Uu diém va nhiege diém ciia phan mém lam bai
truee tuyén Life theo quan diém cia GV
Bdng 2.1. Uu diém ciia phan mém lam bai triec tuyén
Life theo quan diém cia GV
S6 lwgng
GV (trén 7)

Uu diém

C6 thé theo doi va kiém tra sy tién bo
cua SV mét cach ky ludng 5
Tiét kiém thoi gian vi khong can phai

chuén bi bai tip vé nha ciing nhu chim
diém cho SV 5

C6 thé tiry chinh céc tuy chon bai tap
va stra d61 ngay ndp cho mot s6 SV

—_—

Lién hé véi cac thanh vién trong khéa |1
hoc mot cach dé dang

C6 thé nhan xét ca nhan vé két qua cta
SV 1
C6 giao dién than thién voi nguoi 2

dung

Nhu c6 thé thiy trong bang 2.1, nim trong s bay
GV trong nghién curu xac dinh kha ning theo doi va
kiém tra ky ludng su tién bd cua SV ciing nhu kha
nang tiét kiém thoi gian. Di véi kha ning theo ddi
va kiém tra sy tién bo, GV T giai thich ring c6 c6 thé
“trich xuét s6 liéu thong ké bai tap ctia SV rit chi tiét
dé gitp GV danh gia chinh xac su tién bo ciia hoc
sinh”. Nhing thong tin chi tiét nay lién quan dén diém
s6 cua SV, thoi gian cac em thyc hién mdi nhiém vu...
Mot GV cho biét nhitng béo céo nay c6 thé giup co

“can thi€p” vao qua trinh hoc tdp cta SV. Déi voi kha
nang tiét klem thoi glan cac GV n6i rd rang hé thong
bai tap vé nha truc tuyén da tiét kiém thoi gian chuén
bi bai tap vé nha cho SV va chdm diém. GV khac cho
hay “Bai tap da c6 san. GV chi viéc bd sung bai tap
theo don vi bai hoc”.
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Bdng 2.2. Nhwoc diém ciia phan mém lam bdi tdp
tryc tuyén Life theo quan diém cia GV
Nhuoc diém

S6 lugng
GV (trén 7)

Danh thoi gian dé khic phuc cac vén & ciia
SV ¢ nhitng tuan dau tién

Chi 1am bai tap khi co két ndi mang

SV gian lan

Kho khan khi chon hoat dong phu hop
Khong c¢6 muc danh gia cia SV cung 16p
Khoéng thé dinh kem t¢p trong email gtti cho
SV qua h¢ thong 1

DN | — W

Vé nhuoc diém & bang 2.2, cac GV t6 ra lo ling
vé kha ning gian 1an vi phan mém lam bai tap truc
tuyén Life cung cap ché do tu hoc, do vay SV c6 thé
dé dang chép dap an. Han ché nay c6 thé anh huong
dén danh gia ciia GV vé kha ning cta SV, c6 thé dan
dén viéc d6i xir khong phu hop véi 16p hoc. N6 ciing
¢6 thé thay dbi diém cua SV va dan dén danh gia
khong cong bang ddi véi SV trung thuc trong khoa
hoc. Nhimng thach thirc khic bao gom thoi gian dai
dé khic phuc cac véan dé cua SV, su can thiét cia viée
truy cdp internet va thiéu chirc ning danh gia cua
céc ban dong trang Itra. Cac GV ciing phan nan ring
rat kho chon hoat dong phu hop va email giri qua hé
thdng cua Life’s khong thé dinh kém tép.

2.2.2. Uu diém va nhiege diém ciia phan mém lam bai

tap truec tuyén Life theo quan diém ciia SV

Bdng 2.3. Uu diém ciia phan mém lam bai triec tuyén
Life theo quan diém ciia SV

.o So lwong | Tilé phan
Uu diém sy trfu}nlz%)
Puoc xem cau tra 101 dung hay sai | 185 72.0
ngay sau khi lam
Bai tap co nhiéu tranh anh, minh 158 61.5
hoa, video...

C6 thé 1am lai bai 143 55.6
Thoi gian lam linh hoat 141 55.0
Tinh tién loi — 6 thé lam bai bat cir 133 s18
noi nao véi may tinh ket ndi mang )
Tao thoi quen ty hoc 121 47.1
Gay ra it ap luc hon 121 47.1
Dé dang theoo ddi va kiém qua qua | 115 44.7
trinh hoan thanh bai

Tiét kiém thoi gian 93 36.2
Cai thién ky nang may tinh 71 27.6
Uu diém khac 0 0

Bang 2.3 cho thiy phan 1on SV tra 10i rang loi ich
ctia phan mém lam bai tap tryc tuyén Life bao gdbm
kha nang xem ngay cau tra 161 ding hay sai ngay
sau khi hoan thanh mot nhiém vu, nhiéu bai tap khac

2 Journal homepage: www.tapchithietbigiaoduc.vn



nhau véi véi gido cu truc quan, SV ¢o thé lam lai bai
tap, thoi gian linh hoat va tinh tién lgi. Cac chuong
trinh hoc ngoén ngit trén may ¢ thé cung cép cho
ngudi hoc ngdén nglr thir hai ddc 1ap hon vai 16p hoc
va tuy chon lam viéc trén tai liéu hoc tap cua ho bat
ky lac nao trong ngay. Khoang dudi 50% SV nhan
dinh ring hé thong lam bai tap truc tuyén c6 thé gitip
ho tao thdi quen tu hoc va it gdy cang thang hon.
J. Collentine (2000) cho rang hoc truc tuyen c6 thé
giup ho phat trién tinh tu cha trong hoc tap. Mot loi
thé khéc 1a su cai thién cta hoc sinh vé tinh ty chu
va trao quyén. Su kiém soat cta ngudi hoc ddi voi
viéc hoc tap thuc dy tu duy phan bién va dong luc
cling nhu thanh tich cia hoc sinh vi kha nang kiém
soat tt hon cho phép nguoi hoc lya chon trinh tu cta
nhing gi ho hoc, hiéu dugc ¥ nghia thong qua may
tinh va phu hop véi phong cach hoc tap cd nhan cua
ho (S. Bull). Khoéng 36% trong s6 ho noi rang né c6
thé glup ho tiét kiém thoi gian va khoang 27% dong
¥ rang no6 c6 thé giup ho cai thién k§ nang may tinh
cua minh.
Bdng 2.4. Nhuoe diém ciia phan mém lam badi tdp
Life theo quan diém ciia SV

.2 S$6 lwgng | Ti 1¢ phin
Nhuge diém SV ¢ trﬁmlz%)
Khong thé lam bai tap trén dién 145 56.4
thoai di dong
Van dé ky thuat véi tai khoan, vi | 119 46.3
du viéc quén mat khiu
Mit két ndi mang 114 44.4
Khéng thé 1am bai tap néi voi cac |90 35.0
SV khac
May tinh hong 75 29.2
Khong c6 may tinh 43 16.7
Khong c6 két ndi mang 40 15.6
Céc nhugc diém khac 5 0.02

Bang 2.4 cho thay nhiing nhugc diém ciia phan
mém lam bai tap truc tuyén Life d6i v6i SV. Hon mot
nira sO SV tra 10i rang khong thé 1am bai tap trén dién
thoai di dong cta ho 1a méot van dé véi Life. Khoang
45% SV noi ré“mg ho gap su cd k¥ thuat va ho bi mat
quyén truy cdp internet. Khoang 30% SV noi ring
may tinh bi hong s& 1a mot van dé&, trong khi d6 c6
15% trong 56 30% SV noi rrimg khong c6 may tinh va
/ hodc truy cép internet 1a mot van dé&. Khoang 35%
SV phan nan rang hé thong khong cung cép bét ky
chuc néng nao cho viéc tuong tac gitra cac SV. Tuy
nhién, vin dé nay co thé khong anh huong nghiém
trong dén cac k¥ ning va mdi quan hé giira cac ca
nhan caa SV nhu Cook (2005) di chi ra. Diéu nay
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1a do cac khéa hoc voi Life duoc cung cép trong ché
d6 hoc tap két hop va SV c¢6 thé twong tac voi nhau
trong gid hoc truc tiép.

Cook (2005) cho rang lam viéc truc tuyén co thé
ngin SV tham gia truc tiép vao cac nhém nho va viée
hoc truc tuyén c6 thé lam hong cac méi quan hé giira
cac ca nhan va ky nang giao tiép cua ho. Vi vay, loi
ich cia cong nghé méy tinh d6i voi nhitng SV chua
quen v&i may tinh 1a chua dang ké.

3. Két luan

Két qua nghién ctru cho thiy, bo gido trinh Life
¢6 hé thong bai tap truc tuyén than thién voi ngudi
dung, hd trg rat nhidu cho ca GV va SV trong viéc
day va hoc. Uu diém cua né 16n hon nhuoc diém;
do d6, Life va hé thng bai tap truc tuyén cta no
can phat huy lgi thé, khic phuc nhugc diém, tiép tuc
phat trién dé c6 nhimg phién ban t6t hon trong twong
lai. Ttr nhitng wu, nhuge diém nay, nghién ciru c6
dé xuat mot sé goi y nhu sau. Poi voi nhimg GV sir
dung sach giao khoa véi bai tap vé nha truc tuyén, &
mot s6 thao tac co thé dé nghi giam thiéu nhimg bét
loi nhit co thé. Pau tién, nén tao ra mot cong déng
tryc tuyén dé hd trg SV vé cac van dé ki thuat, ching
han nhu 1ap mdt nhém trén Facebook. Ngoai ra, GV
nén xem xét lai diém s bai tap vé nha tryc tuyén néu
¢6 khoang cach 16n giira diém s 1am bai tap vé nha
va diém kiém tra trén 16p. D6i voi cac nha phat trién
va quan tri vién CNTT, dé hé théng thanh cong hon
trong tuong lai, nén tinh dén cac chirc ning sau: (i)
can c6 mot hé théng than thién voi thiét bi di dong
hodc tng dung Life cho dién thoai thong minh; (ii)
nén thém vao hé thong dé tang tuong tac gitta GV va
SV, giita cac SV v6i nhau, nhu: tro chuyén, goi dién,
goi video. . ; (iii) cac phan hdi tir GV va SV nén duoc
thu thap thuong xuyén dé nang cép hé thong.
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