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Abstract: This study aims to find out the benefits and limitations when using the feedback of English-
majored students to improve teaching Grammar 1 at An Giang University. As a result, some suggestions
will be provided to help lecturers reconsider the feedback of their students as well as to look for more
effective ways to design, manage and use the feedback to upgrade the quality of teaching Grammar 1.
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1. Pit van dé

Nham dam bao chét luong dao tao thi viéc thuong
xuyén ddi méi, cap nhat ddi véi cac mon hoc trong
chuong trinh dao tao la diéu can thiét & bac dai hoc.
Dé ¢6 co so diéu chinh cho phu hop thi phan hdi cia
sinh vién (SV) la ngudn thong tin quy gia cho giang
vién (GV), nhitng ngudi mudn cap nhat lai chuong
trinh dao tao cling nhu nang cao ki nang su pham va
nang cao két qua hoc tap cua SV. Trudong Dai hoc An
Giang (PHAG) ludn 13y ¥ kién phan hdi ctia nguoi
hoc vao cudi mdi hoc ki vé&i 30 cau hoi chung cho
tat ca cc mon toan trudong va didu nay ciing tao nén
nhing thuén loi va han ché déi v6i GV khi sir dung
nhitng phan hdi ctia SV trong viéc cai thién moén hoc
minh day nhu Ngit phap 1.

2. N§i dung nghién ctru
2.1. Tam quan trong ciia phin héi ciia SV déi véi
mon Ngit phap 1

Phan hoi duoc dinh nghia 1a thong tin hitu ich
hodc 10i phé binh dugc dua ra cho ai d6 dé giai
quyét cac linh vuc can cai thién hiéu suét, san phém
hodc nhiém vu (Merriam -Webster, 2021). Seldin, P.
(1997) ciing ndi rang phan hoi cua SV hién nay dugc
sir dung rong rai nhét va trong rat nhiéu truong hop
n6 1a ngudn thong tin duy nhat dé danh gia va ning
cao hiéu qua giang day. Ciing nhu SV can phan hoi
dé sira 16i thi GV ciing can phan hoi dé diéu chinh
hiéu qua qué trinh giang day ctia minh.

Azkarai & Oliver (2019) phan chia phan hdi
thanh hai loai vé mat phan tmg cam xuc: phan hoi
tiéu cuc va phan hdi tich cuc.

Phan hoi tiéu cuc 1a phan hdi duge dua ra véi
muc dich 1a dé sta chita hodc khéc phuc cac bién
phap thyc hién khong phit hop va ban than phan hoi

tiéu cuc khong dugc yéu thich. Con phan hdi tich
cuc 1a phan hdi dugce dua ra dé khen ngoi hoic tiép
tuc cac bién phap thyuc hién dugc cho la cé hiéu qua.
Phén hdi tich cyc thi ludn duge yéu thich hon.

Ngit phap 1 1a mén hoc bét budce trong hoc ki dau
tién ma SV chuyén Anh phai hoc. Nhu Le va Bernard
(2009) cho rang Ngit phap 1a mot phan khong thé
thiéu cua cac chuong trinh ngdn ngir thir hai. Khi SV
vira budc chan vao dai hoc phai tiép can voi phuong
phap giang day hoc tap khac han voi phd thong. Vi
mot luong kién thirc co ban kha 16n goi gon trong 2
tin chi v6i 30 tiét giang day. Ngu phép 1 la mét trong
nhirng mén hoc nhan dugc nhiéu phan hdi nhat tir SV
chuyén Anh. Theo khao sat vao nam 2022 c6 3 dén
4 GV day cung mén Ngit Phap 1 thi méi GV nhan tir
30-40 ¥ kién phan hdi cia SV cho mén hoc nay. Véi
s6 lugng ¥ kién phan hdi nhidu nhu thé bét bugec GV
day Ngir Phap 1 can phai xem xét mot cach nghiém
tuc dé diéu chinh qué trinh giang day cho hiéu qua
nhét.

Trong qué trinh xem xét cac y kién phan hoi tir
bang cau hoi khao sat cua truong cac GV ciling nhan
thdy nhimng thuan loi va mat han ché khi xir 1y cac
phan hoi nay.

2.2. Thudn lpi va han ché khi sir dung phdin hoi
ciia SV chuyén Anh dé cii thién viéc gidang day mon
Ngii Phap 1

2.2.1. Thudn loi

Théng qua phan héi tiéu cuc tir ngudi hoe, GV ¢6
thé xem xét lai qua trinh giang day cua chinh minh,
nhin nhan lai nhitng diém chua hai 1ong tir ngudi hoc
nhu Merriam-Webster (2021) da khfmg dinh.

+ Qua phan hoi danh gia cua SV thong qua bang
cau hoi véi 30 cau hoi ma truong dua ra gdm cac nodi
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dung vé phuong phap, phuong tién giang day, cach
thirc kiém tra danh gi4, chuan myc va phong cach
{mg xir cia GV trén 16p. Theo thong ké s6 lidu trong
nam 2022 thi dbi véi moén Ngit Phap 1 ¢6 75% phan
hdi tiéu cuc nhan duoc tir két qua phan hdi cua SV,
chi ¢6 25% 1a phan hdi tich cuc vé phuong tién giang
day, viéc ing dung cong nghé thong tin trong giang
day hay vé co sd vat chat.

+ Cac phan hdi chua tot tap trung vao viéc nodi
dung giang day ngit phap va bai tap qua nhiéu, chi
khoang 5% lién quan dén phuong phap giang day va
ung xu cua GV.

Tir két qua nhan duoc trong phan hdi cua SV, cac
GV day Ngit Phéap 1 phai cung nhau thao luan, tim
ra nhiing nguyén nhan va dua ra nhiing bién phap cai
tién, khic phuc va han ché cac phan hdi tiéu cuc diéu
chinh nang cao chién lugc giang day trong hoc ki
tiép theo thoa mén nhu cau ngudi hoc dap tng chuin
dau ra cua chuong trinh dao tao.

+ T két qua phan hdi cho mon Ngi phap 1 nam
2022, cac GV day Ngir phap 1 da tim hleu duoc
nguyén nhan ctia nhidu phan héi tiéu cuc vé ndi dung
giang day va bai tap ctia Ngir phap 1 qua nhiéu 1a do
SV niam nhét chua quen véi viéc tiép thu khdi lugng
16 kién thire, chua biét cach tu hoc & dai hoc. Trong
khi gido trinh giang day chinh thi rt day véi nhiéu
ndi dung va bai tap nén tao ra tdm li s¢ hai ddi voi
mon hoc. Bén canh d6 bdi canh gia dinh noi sinh
séng, kién thirc cia SV nam nhat rat da dang, c6
su khac bi¢t tham chi chénh léch vé mat kién thic.
Bién phap cai thién 1a GV khi day can huéng dan
cho SV cach tu hoc, cach tu nghién ctru va tu doc tai
liéu. Dinh hudng v& mat tu tuong dé SV nam nhét
thdy duoc su khac biét gitra hoc dai hoc va hoc phd
thong. Cac GV ciing thong nhat giam tai ndi dung
giang day cho phu hop véi 30 tiét day. Pua nhiing
ndi dung giam tai vao ph?ln tu hoc truc tuyén trén
LMS cua truong. Ciing nhu dé xuét viée tang sd tin
chi cho mon Ngit Phap 1 tu 2 tin chi 1én 3 tin chi khi
diéu chinh chuong trinh dao tao cho khéa hoc tiép
theo. Chuan bi viét tai lidu giang day néi sinh cho
mon Ngir phap 1 dé dap ung nhu cau thyc te cua SV.

+ Dbi véi mot s6 it phan hdi tiéu cuc vé phuong
phap giang day va ing xur cia GV thi ¢4 nhan phal tur
c6 nhiing diéu chinh riéng cho ban than. Va két qua
liy y kién phan hoi ndm 2023 d cho thay nhing bién
phap cai thién trén c6 hiéu qua khi ti 1¢ phan hoi tiéu
cuc cho Ngir phap 1 da giam xudng dang ké tir 30-40
¥ kién cho 1 GV con tir 3-5 gop ¥ ciia SV.

Nhu Yorke, M (2003) d4 néi rang phan hdi tich
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cuc 1a dong lyc giup cho GV c6 niém tin d6i véi
cong viéc cua minh. That vay khi nhin thay nhiing
phan hdi tich cuc trong qué trinh giang day cta minh,
GV s& cam thdy thoa méan vi cong sirc minh bo ra
trong qua trinh glang day c6 thanh tuu, tao nén su
hung phan d tiép tuc cong viéc cua minh. Sy hai
1ong sé& tao nén dong luc thiic day budc tién xa hon
nita trong sy nghi€p giang day cua mot GV.

Nhan dwoc phan hdi lién tuc qua ting nam s&
nang cao tam hiéu biét cua nguoi day dat dugc muc
d6 chuyén gia d6i v6i mon hoc minh giang day. Hiéu
13 hon d6i tugng minh day, cé sy tuong tac sau hon.
Quan trong hon 1a GV c6 thé so sanh duoc nang luc
cua chinh mlnh qua timg hoc ki giang day dé théy
dugc sy tién bo cua ban than. Néu nhu khong lay y
kién phan hoi, nguoi day s& dé b tri tré khong tién bo
do sur chti quan 12 minh da lam t6t cong viéc.

Thuén loi tiép theo 1a qua phén tich sé lidu cua
truong vé phan hoi cua SV thi GV tiét kiém dugc
thoi gian va khong can bo cong sirc ra thiét ké cau
hoi lay ¥ kién phan hdi vi truong c6 hé thdng bao
dam chat lugng xu 1i, lai co thé so sanh diém trung
binh cua ban than véi trung binh ctia khoa va cua
truong dé co thé nd lyc hon nita.

Tom lai phan hoi tr SV chuyén Anh cho Ngit
Phép 1 da giap GV day mon hoc nay xac dinh diém
manh va diém yéu trong qua trinh giang day cua
minh ciing nhu thdy duoc nhimng diém hai long va
chua hai 1ong tir ngudi hoc dé diéu chinh chién luoc
giang day cho phu hop, tién toi dam bao chit lwong
cho chuong trinh dao tao cua truong.
2.2.2.Han ché

Bén canh nhiing thudn loi phan hdi mang dén
trong qué trinh cdi thién cho viéc giang day Ngit
Phép 1, nhitg han ché sau diy ciing xay ra khi st
dung phan hoi:

Seldin, P. (1997) dd khing dinh ring mot bo cau
hoi duy nhat s& khong thich hop cho timg khoa hoc
khéac nhau, ting khoa khac nhau, cho toan truong
cang kho chinh xac. Diéu nay hoan toan ding boi
vi khi cac GV mudn thong qua phan hdi dé cai thién
viéc giang day Ngit phap thi bang cau hoi cua truong
chua dép tmg dugc day du cac thong tin ma mon
Ngit Phap 1 can. Chinh vi vy dé tang d tin cay ctia
phan hdi cac GV day Ngit Phap 1 budc phai két hop
cac bién phap khac nhu phong van SV, GV hay di du
gid & cac 16p mébi c6 thé ndm bit tinh hinh mot cach
toan dién nhat thi lic dua ra bién phap cai thién mai
¢6 hiéu qua.

Bén canh do6 viéc sit dung mot bd cau hoi chung
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va xir Ii két qua chung cho tt ca cac mén ma mot GV
phu trach cling gay kho khan cho cac GV vi phai ty
minh loc lai phan hdi nao cia mén Ngit phap va phan
héi nio ctia nhitng mon khac do minh phy trach.

Seldin, P. (1995) ciing chi ra rang phan hoi tiéu
cuc anh huong tdm li GV, gay nén su chan nan, cang
thang cho GV. Pa s6 cac GV cho rang minh da lam
t6t nhat trong qua trinh giang day. Nén khi nhan dugc
nhitng phan hoi khong t6t, tim trang thit vong 1a
khong thé tranh khoi. Didu nay di xay ra khi phong
van cac GV day Ngit Phap nam 2022 thi 100 % GV
déu tra 161 1a minh cam thiy that vong khi da nd luc
giang day sudt mot hoc ki lai nhan dugc nhidu phan
héi tiéu cuc nhu thé. Pai da s6 nhitng GV day Ngir
Phép 1 nam 2022 no6i rang ho khong muén day mén
Ngit Phap 1 nita trong nim t&i. TAm 1 chédn nan dé
lam mét dong lyc can trd sy phat trién nghé nghiép
cua cac GV.

Béi canh cua SV dai hoc rat da dang va co su
khéc biét nén ciing rat khé cho GV khi dua ra cac
bién phap cai thién. Cy thé 14 trong nhimng phan hoi
khong hai 1ong vé ndi dung va bai tap qua nhiéu cua
mon Ngit phap 1 thi c6 vai phan hdi néi raing GV nén
cho bai tap thém. Phan hdi trai nguoc voi dai da s y
kién gy bdi rdi 16n cho hau hét GV khi xem xét lai
cac phan hdi, tham chi cam thiy rang ddy 1a phan hdi
khong dang tin cdy. Qua thuc té khi tim hiéu bang
cach phong van thi day 1a truong hop SV gidi nén ho
mudn 1am thém trong khi dai da sb déu than tho 1a
bai tap qua nhiéu.

2.2.3. Kién nghi

Thong qua phan hdi nhan dugc tir hé thong dam
bao chit lugng ciia Truong PHAG, mot s6 kién nghi
duoc dua ra nhu sau:

Thir nhdt, dé dam bao hiéu qua va dg tin cdy cho
cac phan hoi tir SV, bd phan dam bao chat luong cua
Truong DPHAG can phai thiét ké dugc nhimg bo cau
hoi 14y ¥ kién phan hoi khac nhau phi hop cho ting
khoa, tién t6i viéc thiét ké bo cau hoi phu hop cho
timg mon hoc cu thé. Déng thoi phai cép nhét cau
hoi cho phui hop véi timg khoa hoc, nién hoc. Diéu
nay can dugc thyc hién trén co sé ldy y caa GV khi
dua ra cau hoi khao sat vi nguoi day 1a nguoi hiéu rd
nhét can phai tim hiéu vé van dé gi dé cai thién mén
hoc minh giang day.

Thir hai, vi chat luong giang day, cac GV hiy
xdy dung mot tam li san sang trong viéc nhan nhitng
phan hdi tiéu cuc, nhung phan anh khong hai long tur
phia nguoi hoc. Kiém soat tim trang that tot tranh
nhitng cam xuc tiéu cyc cho ban than. Xem phan hoi
tiéu cuc nhu mot didu tit yéu, khong thé nao tranh
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khoi trong qua trinh giang day cho sur cai tién va phat
trién ciia nén gido duc.

Thir ba, thién chi hop tac dé cai thién viéc giang
day gita nhitng GV day cung mén hoc 1a diéu can
thiét. Cac GV can phai ciing nhau xem xét lai nhiing
phan hoi dic biét 1a nhitng phan hi tiéu cuc dé cung
tim hiéu nguyén nhan ciing nhu dua ra céc bién phap
cai tién t6t nhat mang lai hidu qua nhit cho nguoi
hoc.

3. Két luan

Két qua phan hdi can dugc phan tich va xir li can
than, cling nhu can tinh dén bdi canh, han ché va v
nghia cta dir liéu. Chung nén dugc so sanh va ddi
chiéu vé6i cac ngudn thong tin khac, chiang han nhu
qua dy gio 16p hoc, qua phong vén riéng va két qua
hoc tap ctia nguoi hoc. Chung ciing nén duoc chia sé
va thao luan véi cc bén lién quan, chang han nhu
ddng nghiép, quan 1i bo mén hay quan li khoa va SV,
dé thu hit cac phan hoi can thiét, trao ddi y tuong va
lén ké hoach hanh dong cai thién qua trinh giang day.
Thuec té cho du mét phuong phap giang day cu thé co
hiéu qua dén dau di chang nira thi n6 van c6 thé duoc
nang cao va phan hoi tir SV déng vai trd cuc ki quan
trong trong vi¢c cai thién nay.
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