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Abstract: Today, English is considered the most popular language, a par-ticularly useful means for
communication, economic and cultural exchange around the world. Having a good command of English
will help students feel confident and ready to enter the domestic and foreign labor market. However, there
is a sad reality that most vocational school students have very poor English speaking skills when they
graduate. This article explores the current status of English communication skills of students at Hue In-
dustrial College, thereby orienting some solutions to improve English communication skills for students.
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1. Pit van dé

Trong thoi ky hoi nhap qudc té nhu hién nay, ngay
cang nhiéu cac tap doan 16n, cong ty nude ngoai dau
tu vao Viét Nam dé mé rong thi truong. Trude nhimng
co hoi do, tiéng Anbh tr¢ thanh mot cong cu déc luc dé
ngudi lao dong khang dinh ning lyc ctia minh. Tuy
nhién van con nhiéu sinh vién (SV) ra trudng rat vat
va trén con duong chinh phyc nha tuyén dung boi
nang lyc tiéng Anh con han ché. Thuc té cho théy,
nhiéu SV c¢6 vbn tir vung tiéng Anh va ngir phap
tuong ddi tot, nhung lai khéng that sy tu tin khi trinh
bay ¥ tudng va trao d6i bang tiéng Anh véi gido vién
va ban hoc chua noéi dén viéc glao tiép v6i ngudi
nudc ngoai. Voi muc dich tim hiéu thyc trang k¥
nang giao tiép tiéng Anh (KNGT TA) cia SV trudng
Cao dang Cong nghiép Hué (CDCN Hué) nham dua
ra cac g1a1 phéap nang cao ky nang giao tiép cho SV,
tac gla tién hanh nghién ciru dé tai: “Ky ndng giao
tiép tiéng Anh ciia sinh vién truong Cao diang Cong
nghiép Hué trong thoi ky héi nhdp.”
2. Noi dung nghién ctru
2.1. Phwong phap nghién cvru

Phuong phap khao sat thuc tién bang cach phat
phiéu diéu tra cho 250 SV nidm 2 va nam 3 dang theo
hoc cac chuyén nganh khac nhau tai truong CDCN
Hué. Nhitng SV nay da hoc qua cic hoc phan Noi
theo chuong trinh dao tao cta trudng, it nhidu ciing
da biét duoc k¥ ning giao tiép co ban va kién thirc
nén can c6 cho k¥ ning nay. Ngoai phat phiéu diéu
tra, mot sd SV trén duoc lua chon dé co cude phong
van trong khong khi than mat nhim gitp cac em
thoai mai phat biéu y kién ctia minh.

2.2. Két qua va théo lugn
2.2.1. Nhén thirc ciia sinh vién vé kj nang giao tiép
tiéng Anh

Héu hét SV duge khao sat déu nhan thire duge
tam quan trong cua KNGT TA trong cong viéc twong
lai cia minh. Cu thé 71,9% SV cho ré’lng KNGT TA
1a rat quan trong va 28, 1% SV chon k¥ néng nay co
tam quan trong. Mot s& SV khi phong van da noi
rang KNGT TA 1a k¥ ning rat quan trong cong viéc
tuong lai ctia cic em ma trude hét 1a trong quy trinh
tuyén dung. Tuy nhién, mét thyc té cho thiy da sb
SV van chua tu tin véi KNGT TA ctia minh khi chi
¢6 28,1% SV danh gi4 trinh d¢ giao tiép tiéng Anh
cua minh 1a “tt” hogc “kha tt” va c6 dén 40,6% SV
chon murc trung binh la “tam” va 31,3% SV tu danh
gid 14 “con thiéu” KNGT TA.
2.2.2. Nang luc sit dung ngén ngir trong giao tiép
cua sinh vién

Két qua khao sat cho théy nang lyc s dung ngon
ngit & cip do cau dai cua SV van con kha thap; c6
46,9% SV st dung dugc cau dai va chi c6 25% SV 1a
¢6 thé giao tiép trong moi hinh thirc. Pa sé SV van
chi dung lai & giao tiép ciu ngin, don gian. Dé danh
gia ding thuc trang vé ning luc sir dung ngdn ngir
clia SV, téc gia con sir dung cac doan dbi thoai ngan
tryc tiép voi SV. Khi dugce hoi “Can you introduce
yourself?”, phan 16n cau tra 1i cia SV 1a nhitng ciu
don: My namess ...... , [ am from ..... ,Lam ... years
old, I live in ..... Rat it SV biét trién khal cac y tuong
cia minh dé mo rong hay kéo dai cudc giao tiép.
2.3. Thuc trang viéc thwe hién cac hoat dong giao
tiép ciia SV
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2.3.1. Thyc hién cdc hoat dong tién giao tié’p

Qua két qua khao sat, co thé thiy cac hoat dong
tién giao tiép cta SV dugc thyuc hién chu yéu thong
qua qua trinh chuyén tir ngén ngit me dé sang ngdn
ngit thir hai, c6 thé qua hinh thirc tryc tiép (viét ra
gidy trude khi noi 53,1% SV) hodc gian tiép (dich
trong dé”lu tir tiéng Viét sang tiéng Anh c6 4 4% SV).
Mot s6 SV ap dung phuong phép hoc thuéc mau cau
giao tiép cho sin dé giao tiép nhanh va hiéu qua hon
(chiém 21,9%). Kha niang phan xa tu nhién khi giao
tiép chiém ti 1& con thap, chi ¢6 15,6% SV.
2.3.2. Hoat dong trong khi giao tiép

V6i cau hoi khao sat: “Khi dién dat bang tiéng
Anh, ban thiong chii y dén nhitng ddc tinh nao? (a)
Do chinh xdc; (b) Do luu lodt, (¢) Ca hai”, két qua
thu dugc nhu sau: 43,7% SV chu y dén do chinh xac
trude, 25% SV cho rang chu ¥ dén do6 luu loat trudc,
va 31,3% SV cho rang nén chii y dén ca hai yéu to.
Trong phong van, mot s6 SV ciing thé hién nhan thurc
rang ca tinh chinh xac va luu loat déu rat can thiét
trong giao tiép, tuy nhién dé trang bi cho minh ca tinh
chinh x4c va luu loat trong giao tiép la diéu khong d&
dang. Do d6, phan 16n SV thuong chi y dén d6 chinh
xac vé phat am, nglt phap, cach dung tir, hay van
phong, v.v. trong khi néi tiéng Anh nhiéu hon, dan
dén toc do giao tiép giam, tao ra hién twong noi “am
r”, mét di tinh tu nhién trong giao tiép, va thudng tao
ra rao can tim 1y (so méc 13i) trong giao tiép.
2.3.3. Hoat dong sau khi giao tiép

Véi cau hoi khao sat: “Khi ban mdc 16 trong
giao tiép tiéng Anh trén 16p, ban muon dwoc sira 16
nhu thé nao?, két qua thu dwoc nhu sau: 55 SV (22
%) mudn dugc stra 16i ngay lap tirc khi mac 18i véi
ca 16p, 109 SV (43,6%) mudn dugc sira 16i sau khi
hoan thanh hoat dong giao tiép véi ca 16p, va 86 SV
(34,4%) mubn duge sta 18i sau hoat dong giao tiép
chi voi ca nhan. V&1 cau hoéi khao sat: “Ban cam
thay thé nao khi dwoc gido vién hay ban bé sira 16i
cho minh?”, 94 SV (37,6%) cho rang cam thay xau
ho khi bj chi ra 15i sai, 156 SV (62,4%) cho r?lng viéc
mic 13 trong giao tiép tiéng Anh 13 binh thuong.
2.3.4. Tan sudt thuc hién giao tiép

Vo6i cau hoi khdo sat “Ban co thuong xuyén
sit dung tieng Anh dé giao tiép trong va ngoadi I6p
khéng?” két qua cho thay da sé SV (215 SV chiém
86%) hiém khi hoic khong bao gio rén luyén ki ning
giao tiép tiéng Anh. Cac SV cho biét trén 16p khi
khong hiéu hodc c¢6 bai hoc kho, GV dung tiéng Viét
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dé giang cho SV; cic ban SV trong 16p néi chuyén
v6i nhau bang tiéng Viét nén SV khéng c6 nhu cau
dung tiéng Anh dé giao tiép v6i nhau. SV chi dung
tiéng Anh dé giao tiép trong cac tinh huéng GV dwa
ra dé luyén tap noi tiéng Anh theo chu dé trong bai
hoc. Con ngoai gid 1én 16p, da sé SV 1am thém & cac
quan ca phé hodc phuc vu ¢ cac nha hang nén cling
khong c6 co hdi giao tiép bang tiéng Anh. Chi c6 mot
s6 ban lam thém & cac nha hang, quan x4 & Phd Tay
thi thinh thoang mdi duge luyén tap ky nang giao
tiép tiéng Anh.

2.4. Gidi phdp giip néng cao ning lwc giao tiép
tiéng Anh ciia sinh vién

2.4.1. Nang cao nhdn thiec cho SV vé vi tri, vai tro va
tam quan trong ciia viéc rén luyén KNGT TA trong
thoi ky cong nghiép hoa, hién dai hoa va hoi nhap
quoc té hién nay.

Mdi SV can nhan thic dung dan vé tim quan
trong cta viéc hoc tép ren luyén KNGT TA trong
thoi ky ddy manh céng nghiép hoa, hién dai hoa va
hoi nhap quoc té. Pé thyc hién c6 hiéu qua giai phap
néu trén, can tdng cudng cac hoat dong tuyén truyén
trén cac phuong tién thong tin dai chung (trang web
cua tru’(‘mg, dién dan v.v.); to chirc hoi thao, toa dam,
tu van cac hoat dong ngoai khoa, noéi chuyén, trao
d6i vé vai tro va tim quan trong cua viéc rén luyen
KNGT TA dé nang cao nhan thirc va nhu cau rén
luyén KNGT TA ctia SV, bai d6 1a ngon ngit qudc té,
ngon ngﬁ ctia hoi nhap va phat trién xa hoi.

2.4.2. Ap dung cdc phirong phap day hoc tich cuc
nham néng cao nang lic giao tiép cho SV,

Trong qua trinh glang day, GV can thuong xuyén
sir dung tiéng Anh, can quan tdm Va tao diéu kién
cho nguoi hoc, ddc biét la nhitng SV yeu, thiéu tu tin,
thuc hanh nhiéu hon. M6t trong nhiing phuong phap
nang cao k¥ ning néi cho SV 1a t6 chirc hoat dong
day hoc theo hinh thitc dong vai. Ngoai ra, GV con
¢6 thé sir dung céc thi thuat nhu: mo ta tranh anh, tro
choi ngon ngtt, hoi - dap, thao luan, dé giup cho SV
thuc hanh va phat trién ky ning giao tiép.

2.4.3. Trang bi cho SV nhitng thu thudt trong giao
tiép nham ndng cao ndang lwc giao tiép tleng Anh

a. Su dung cdu tra loi don gidn va ngan gon: De
¢6 thé khich 18 SV tham gia vao hoat dong giao tiép,
GV c6 thé huéng din SV sur dung cach tra 15i don
gian nhét va ngin gon hét muc c6 thé trong cac tinh
hudng giao tiép khac nhau nhu Mm/mhm/ hm; Uh-
huh; Okay; Alright; No; Yes... dé chi su hiéu biét,
hay dong v, nghi ngo...
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b. Tim hiéu ky cdc bai héi thoai mau: GV co thé
gitip SV phat trién k§ ning noi ciia SV thong qua
viéc lam cho SV dé y t&i cac bai hoi thoai mau lién
quan dén cac tinh hudng giao tiép khac nhau. Vi thé,
khi gdp céc tinh hudng tuong tu SV ¢6 thé doan dugc
no6i dung s& nghe va cach dap lai nhu thé nao.

2.4.4. T6 chikc thuwong xuyén cac hoat dong ngodi I6p
hoc nham ndng cao KNGT TA cho SV,

Thanh 1ap va tang cuong hoat dong cta cau lac bo
tiéng Anh trong nha trudng nham gitip SV ¢ co hoi
thuc hanh ky nang giao tiép, c6 thém co hi mé rong
cac moi quan hé, gap g0, trao ddi va hoc hoi kinh
nghi¢m tir nhitng thanh vién khéc thong qua viéc trao
d6i y kién vé mot dé tai duogc thiét ké véi noi dung
linh hoat va gan giii véi thyc té.

3. Két luan

Viéc nang cao ning luc tiéng Anh cho SV nhim
tang cuong kha nang st dung ngoai ngit trong giao
tiép, trong thuc tidn cong tac sau nay 1a hét stc can
thiét. Pidu nay doi hoi sy nd luc khong nging tir
chinh ban than SV cung sy hd tro, hudng din chu
dao, tan tinh ctua can by giang vién. Hi vong voi
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nhiing ¢ ging dong hanh cta SV va GV, ning luc
giao tiép tiéng Anh ciia SV s& ngay dugc cai thién
dé SV ra truong s& gay an tugng v4i nha tuyén dung
khong chi boi nhimng kién thirc chuyén mén viing
vang ma con boi kha ning giao tiép tiéng Anh thong
thao.
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Van dung phan mém Activilnspire..... i theo trang 10)

Pbi tuong duge chira: nhip chudt vao timg dbi
tuong dugc chtra trong thung chtra th nhat, chon
Property Browsers, Identification, danh key words
tuong tmg véi sb6 da chon ¢ thung chura trén. Vi du,
key words cua thing chira thir nhat 13 s6 “tt”, thi danh
key words cho cac dbi tuong dwoc chira 1a sb “tt”.
Thiét 1ap thudc tinh trong bang theo hinh dudi day:
3.Két luan

Vi¢e img dung bang tuong tac vao giang day thuc
sy mang lai nhling hi¢u qua nhét dinh. Nhiing bai
giang bang phan mém Activinspire trén bang twong
tac da mang lai mot moi truong hoc tdp nang dong voi
nhitng hinh anh, doan phim minh hoa séng dong...
gitip 16p hoc s6i ndi hon, HSSV tap trung hon vao
bai giang va giup gia tang dong co hoc tap cia nguoi
hoc. Mdi bai giang trén bang tuong tac dem dén cho
HSSV nhitng kién thirc hét sirc sinh dong, tryc quan,
d& hiéu, nh¢ 1au, tao 4n tugng manh, lam cho HSSV
hao hirng hon khi tham gia hoc tap boi né tao ra su
tuong tac da chiéu, chit ché gitra nguoi day, nguoi
hoc va bai giang, déng thoi tao ra moi trudong hoc tép
than thién, tich cuc, phat huy tdi da su sang tao cua
GV va HSSV, gitp cac em chu dong, tich cuc hon

trong viéc tiép nhan kién thirc, qua d6 yéu thich b
mon hon.

Viéc ung dung phan mém Activinspire vao cong
tac giang day ban dau 1a mot bai toan kho véi cac
GV, dé tmg dung thanh thao vao cong tac giang day,
ban than ngudi gido vién phai c6 mot sé von ky
nang vé vi tinh gitup cho viéc soan thao, léy tu liéu,
hoic thiét ké duoc dé dang. Pé timg dung phan mém
Activinspire duoc hidu qua chung t6i xin dé xuat:
Cac ce”ip lanh dao nha truong tao diéu kién dé can bo,
GV dugc bdi dudng tap hudn kién thirc vé Gmg dung
phdn mém Activinspire, khuyén khich GV thiét ké
bai giang va tro choi dé tang tinh hap din, tu duy
sang tao cho HSSV nha truong.
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