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Abstract: Among the four language skills, listening comprehension skill is considered one of the most
difficult skills for non-linguistic students at universities and colleges in general, at Hai Phong University
in particular. This article outlines the current situation of learning English listening skills for non-
linguistic students at Hai Phong University and proposes some solutions to help students practice listening

comprehension skills most effectively.
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1. Pit van dé

Trong nhitng nim gan day, hoat dong day hoc
tiéng Anh theo huéng giao tiép 1a phuong phap (PP)
chu dao dugc 4p dung rong rii cho tit ca cac 10p,
cac hé theo chuong trinh cia Bo Gido duc & Pao
tao (GD&DT) quy dinh. Tai truong dai hoc va cao
dang no6i chung, Truong Pai hoc Hai Phong (PHHP)
noi riéng, viéc rén luyén cho sinh vién (SV) nhiing
ky nang (KN) giao tiép duoc xem la muc tiéu co ban
trong tién trinh day va hoc tleng Anh, trong d6 ca
bon KN Nghe - Néi - DBoc - Viét déu duge dic biét
chu trong ddi voi tat ca giang vién (GV) trong Khoa
Ngoai ngi.

2. Noi dung nghién ctru
2.1.Nhitng yéu t6 anh hwong dén KN nghe hiéu
tiéng Anh

Theo Tran Qudc Thao (2020), nghe hiéu 1a mot
qua trinh phtrc tap trong d6 nguoi nghe can sir dung
ca kién thuc ngon ngit (NN) (tir vung, 4m thanh va
ngii phap) va kién thirc nén tang dé hiéu noi dung
nghe.

Céc yéu t6 anh huong dén nghe hiéu xudt phat
tir kién thirc NN hodc kién thirc nén tang cua nguoi
nghe. Cu thé nhu sau:

Perception (G1a1 doan nhan thirc): Nguoi nghe
gip van dé véi “su tap trung, am thanh (téc d6 noi
nhanh din dén bo so6t phan dau cua van ban, chi biét
nghia ctia mot tir khi nhin thiy n6 va khé khan khi
nghe qua nhiéu am), tir (khong nghe rd tir, nham cac
tlr v&i nhau, khé khan khi c6 nhiéu tir méi, bo 1§ céc
phan tiép theo khi suy nghi vé cac phan trude do), va
khong nhé nghia cta céc tir quen thudc.” (Nowrouzi,
2015)

Parsing (Giai doan phan tich ct phap bao gom tir
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va cau): Theo Nowrouzi (2015), ¢ giai doan Parsing,
ngudi nghe ¢6 thé gip khé khin khi cha dé khong
quen thudc, khi nghe cip d6 cau (phén chia cau dai
thanh cac phan nho hon, doan chinh xac nghia tir
trong ngit canh cau, hiéu nghia cta cau) va khi bai
nghe c6 qua nhiéu thong tin.

Utilization (giai doan ung dung): Nowrouzi
(2015) chi ra cac van dé trong giai doan Utilization
bao gdm khong hiéu dugc théng di€p chung, cac y
chinh va cac y bo sung, mdi quan hé gitra cac ¥ nay
va thir ty sdp xép ¥ cua bai nghe.

Dé ting duoc hiéu qua nghe hiéu, ngudi hoc nén
xéc dinh va phén chia van dé minh dang gip phai vao
tung giai doan.

2.2. Thuc trang va nhitng kho khan trong hoc tdp,
rén luyén KN nghe hiéu ting Anh ciia SV khéng
chuyén ngit Truong DHHP

Hién nay, hiu hét SV déu cho ring hoc KN nghe
hiéu 12 khé khin nhét, va mot sb SV thi cho rang KN
nghe 1a kha méi, cho du nhimng da trai qua thuc té hoc
tiéng Anh theo chuong trinh phé thong. Trong khi
do, giai doan dao tao tai truong dai hoc thoi lugng
sir dung cho KN nghe hiéu con it. Thoi lwong danh
cho viéc tu hoc ctua SV lai cang it hon. Mot diéu lo
ngai khac 1a hau hét SV doc phan ghi lai 151 bing
qua phan (tapescript) trudc khi thuc hién KN nghe.
D6 1a mot thoi quen khong tbt tao nén qua trinh nghe
hiéu khong dap ung dung yéu cau, muc dich va c6
thé lang phi thoi gian. Bén canh do, tim 1y mdi SV
déu mong mudn nghe va nhé dwoc 100% thong tin
va hiéu bang tiéng Viét timg cau timg chit ma khong
xac dinh dugc ndi dung trong tam, khong ndm bt
dugc thong tin cbt 16i trong qué trinh nghe. Chinh
vi vy lam cho SV mét moi va c6 biéu hién lo ling
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trong gid hoc nghe.

Tinh trang 16p dong va trinh d6 khong dong déu
cling gay khong it kho khan cho GV trong viéc xu Iy
céc tinh hudng trén 16p. Mit khéc, trong 16p ca GV
va SV déu khong phai 1a ngudi ban xtr, SV it c6 diéu
kién nghe dung tiéng Anh ban x(&r dan dén SV phan
tng cham mdi khi duoc dat vao cac tinh hudng giao
tiép cu thé.

Mot s6 SV co thai do hoc tap thy dong va y lai
trong nhing gid hoc va rén luyén KN nghe. Vé trang
thiét bi giang day, hién nay nha truong di trang bi
nhitng phong lab twong d6i hién dai cing cac thiét
bi khac nhu may chiéu, may tinh v.v... Nhung viéc
dua vao khai thac va su dung chua dat hiéu qua cao.
Ngoai ra su bao tri bao dudng chua tbt, chua kip thoi
dan dén c6 nhimng thoi diém bi gian doan. Mot sb
trang thiét bi khac chua dong bd, phong phu (bang,
dia...).

Ngoai nhiing thyc trang trén, SV con gap phai
mot s trd ngai khac nhu: Thiéu kién thac van hoa
cia nu6e ban xir: Wardhaugh (1986) khing dinh
ngdn ngit va van hoa c6 mdi lién hé khong thé tach
roi (inextricably), khong thé hiéu va danh gia ngon
ngit ngoai yéu té vin hoa. Do vy, SV dem ap dit vin
hod, phong tuc tdp quan ciia nudc minh vao dé giai
ma ndi dung thong tin trong bai hoc s& khong dung,
dan dén hiéu sai ¥ twong ciia noi dung céan chuyén
tai. Thiéu kién thirc ngdn ngir: Vén tir ciia SV con
nhiéu han ché 13 tré ngai 16n nhat d6i v6i qué trinh
hoc tap va rén luyén KN nghe hiéu. Khi gip tir méi,
SV thuong phai dimg lai suy nghi din dén khong
nam bt dugc thong tin tiép theo. Cach phat am tur
vung cling 1a mét sy trd ngai nita cho SV. Nhiing
su bién d6i 4m trong 16i n6i nhanh va lién tuc trong
bai so v6i cach phat 4m rd rang timg am tiét cia GV
trong 16p 1am cho SV bdi rbi. Ngoai ra c¢6 su xuit
hién déng hod am (assimilation), hién tuong nudt
am (elision), su ddng am khac nghia (homophone).
Nhiing yéu t6 d6 1a nhimng kho khan khong nho dbi
v6i SV khong chuyén ngir

2.3. Gidi phdp rén luyén KN nghe hiéu tiéng Anh
doi voi SV khéng chuyén ngit Truong PHHP
2.3.2. Xdy dung chién luoc nghe cho cdc giai doan
cia qud trinh nghe hiéu

a) Xay dung chién lwge cho giai doan nhan thirc

- Ngit diéu, trong &m va su khac biét vé giong
doc vung mién (accent), téc d6 noi: GV nén cho SV
nén tap nghe tir cac ngudn nghe c6 giong doc ban
XU de lam quen véi cac dac diém phat am. Mot s6
ngudn tham khao bao gém: phim truyén tiéng Anh,
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cac kénh truyén hinh nhu Discovery channel, kénh
thoi sy BBC news hoac VOA news. Bén canh 36, SV
nén tim hiéu cac dic diém phat am cua tir, cdu va cac
phat &m ctia mdi tir don 1é.

Tir méi: trong khi nghe, GV cin huéng dan SV
suy doan nghia tir dua trén ngit canh, nhitng tr di
kém, hodc kién thtrc clia ban than. Tim hiéu thém
vé PP suy doan nghia tir qua bai viét IELTS. Sau khi
nghe, SV nén téng hop nhiing tir khong biét nghia
va tra nghia cling nhu cach st dung cta céac tur trén
nhim tich lu§ vén tir cho nhitng 14n nghe sau.

b) Xdy dung chién lwoc cho giai doan phan tich
cu phap (Parsing)

Cu phap (quy tic két hop tir, nhom tir thanh cac
ciu tric biéu dat ¢6 nghia): Dé g1a1 quyét van dé vé
¢t phap, GV can huéng din SV nim dugc quy tic
Kkét hop céc tir thanh cum tir, ménh dé va cau, hay noi
cach khac, SV can phai nim chic cac chu diém ngir
phap. Viéc nam chic ngit phap cap do tir va ciu s&
gitip SV ¢6 thé phan tach cac thanh phin trong ciu dé
hiéu noi dung cau. Pay 14 phan kién thirc kha rong,
can co sy hd tro cua GV va SV ty tim hiéu, tich liy
va luyén tap. SV c6 thé bit dau tim hiéu sau rong cac
chu diém ngir phap qua cac sach vé ngit phap tiéng
Anh.

Vi du: Script bai nghe: However, when Queen
Elizabeth I announced that she was going to visit
the castle in 1576 it was beginning to look a bit run
down, and it was decided that rather than repair the
guest rooms, they’d make a new house for her out of
wood next to the main hall.

*Van dé: SV khong hiéu nghia cua cau do cau dai
va nhiéu thong tin.

Chién luge ap dung: Dé giai quyét van dé nay,
ngudi nghe c¢6 thé ap dung chién lugc phan tach
ménh dé va cum tur

Cau trén c6 thé duoc phan tach thanh 2 cau phtc
gdm ménh dé chinh va ménh dé phuy):

Cau 1: When Queen Elizabeth 1 announced
that she was going to visit the castle in 1576 it was
beginning to look a bit run down.

When Queen Elizabeth I announced

she was going to visit the castle in 1576

it was beginning to look a bit run down

Céau 2: It was decided that rather than repair the
guest rooms, they’d make a new house for her out of
wood next to the main hall.

- It was decided

- rather than repair the guest rooms, they’d make
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a new house for her out of wood next to the main
hall.

¢) Xay dung chién luoc khic phuc kho khin cho
giai doan tng dung (Utilization)

- Ngir dung (dung ngodn ngir hoac phan tich NN
trong cac tinh huong x3 hoi): van dé lién quan dén
ngit dung duoc biéu hién qua viéc SV khong hiéu
dugc thong diép ciia ngudi noi. Bé hiéu dugc thong
diép ciia nguoi noi, SV can hiéu duge ¥ chinh trong
bai nghe va sy lién quan gitta cac y. Dé co thé hiéu
cac y trong bai nghe va moéi lién quan gitta chung,
ngudi hoc can tim hleu muc dich glao tiép cla cac
loai cau va cong cu ndi, tim hiéu thém vé cac loai cau
va cong cu ndi.

- Dién ngdn (giao tiép trong tinh hubng thuc té):
bén canh KN ngon ngit, SV ciing can kién thirc vé
cac linh vuc khoa hoc, xa hoi dé c6 thé hiéu chu dé
va ndi dung cua bai nghe, hay noi cach khac, hiéu
ndi dung dién ngon. Viéc tich lity kién thirc nén tang
khong c6 quy luat va PP t6i ru nhat ma nén duoc xay
dung dua trén so thich va diém manh cua SV.

Vi du: Script bai nghe: As soon as one architect
starts to use Al all the rival architects in the same
area will have to use Al too. That’s the only way
they’ll manage to keep their clients.

* Vén dé: nguoi nghe khong chon duoc dap 4n
trung khop véi y dinh cua nguoi noi

Chién luoc ap dung: Dé giai quyét vin dé nay, SV
co thé ap dung chién luoc phan tich muc dich giao
tiép cuia loai cau va cong cu ndi sir dung.

Vé loai cau: Cau “As soon as one architect starts
to use Al, all the rival architects in the same area will
have to use Al too” 1a mot ciu phirc bao gdm mot
ménh dé phu “as soon as one architect starts to use
AP’ va mdt ménh dé chinh “all the rival architects in
the same area will have to use Al too”. Muc dich st
dung cau phirc 1 dé b sung thong tin, bdi canh hodc
diéu kién cho ménh dé chinh.

Cong cu ndi: Cong cu ndi duoc sur dung la lién tu
phu thudc as soon as chi mbi quan hé xay ra lién tiép
nhau. Cuy thé, ngay sau khi mot kién trac su sir dung
Al cic kién tric su d6i thu khac ciing s& sir dung no.
2.3.2. Nhitng diém can heu y d@é t6 chive day va hoc
KN nghe hiéu tiéng Anh hiéu qua.

- Vé phia GV: Mdi GV tiép tuc nang cao ¥ thic
hoc hoi dong nghiép dé khéng ngimg d6i masi PP
giang day KN nghe hiéu. GV can c6 su hop tac, chia
s¢ kmh nghiém véi dong nghiép dé tim ra PP g1ang
day tbi vu ap dung vao timg bai giang. Ngoai ra, can
su dung nhiéu nguon tai liéu khac nhau, c6 do kho
dé khac nhau dé phu hop voi timg trinh do cua SV,
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khong 1am cho SV kha nham chan ddng thoi SV yéu
nan chi.

- Vé phia SV: M&i SV can nhan thirc dung muc
dich va yéu cau cua viéc hoc tap - rén luyén KN nghe
hiéu dé 1én ké hoach diéu chinh KN nay dat hiéu qua
cao. SV can tranh théi quen xem trudc tapescript.
Trude mdi hoat dong nghe, cin suy nghi trao do6i
nhitng van dé lién quan dén chu dé nghe va khong ap
dat minh phai hiéu dugc 100% thong tin ngay trong
lan nghe déu tién. Bén canh d6, mdi SV can tan dung
moi co hdi, moi lic moi noi 6 thé luyén nghe, nang
cao y thtrc tu hoc ¢ ky tc x4, ¢ nha.

- V& phia Khoa Ngoai ngii: C6 ké hoach chi
tiét cho phan rén luyén KN nghe hiéu, can danh
thoi luong dang ké trong chuong trinh dé thuc hién
KN nay. Khoa Ngoai ngit nén thuc hién cong tac
phan loai trinh d§ ngoai ngir ciia SV trong cac hoc
ky dau tién nham tao sy dong déu trong cac 16p va
khic phuc tinh trang sé lwong SV trong cac 16p qua
d6ng. Ngoai ra, B mon nén khuyén khich GV co thé
chuén bi mot s6 bang dia nghe hiéu khong nam trong
chuong trinh nhu mét s6 truyén ngén, phim, bai hat

v... dé thay d6i khong khi va lam da dang hoa cac
hoat dong nghe hiéu tai 16p.

- V& phia nha truong: Tiép tuc trang bi nhiing
trang thiét bj hién dai hon va chu trong trong cong tc
quan ly, bao dudng, bao tri trang thiét bi phuc vu viée
day va hoc nghe mét cach thuong xuyén theo dinh ky
ting tudn, timg thang. Tao moi diéu kién thuan loi
nhit dé dap ung duoc yéu ciu hoc tip cua SV trong
hoat dong hoc tap - rén luyén KN nghe hiéu. Dé dap
mg dugc yéu cau vé trinh do ngoai ngit cua SV sau
khi tot nghiép mdi SV can nd luc dé rén luyén tt cac
KN giao tiép noi chung va KN nghe hiéu noi riéng.
3. Két luan

C6 thé thay KN nghe hiéu tiéng Anh 1a mot trong
nhirng KN quan trong trong d6 SV dong vai tro tich
cuc cua nguoi tham du thong tin dugc nghe, xu 1y
thong tin, hiéu dugc ndi dung dé cudi cung phan hoi
lai thong tin d6. Nhimng ndi dung néu ra trong bai
viét nay nham nang cao hiéu qua hoc tép, rén luyén
KN nghe hiéu cua SV, huéng cho SV ¢6 diéu kién
phat huy dé dat duoc két qua hoc tap tot nhat trong
qua trinh hoc tap tiéng Anh tai Truong Pai hoc Hai
Phong.
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