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Abstract: Under the internationalization of education context and globalization, at tertiary level, students
benefit from opportunities for academic and professional development. However, they also face pressures
ranging from academic burdens to social life, which cause huge stressors. In responding to this challenge,
the suggestion from K-12 education, so-called social emotional learning (SEL) can be integrated in
higher education due to its effectiveness in self-awareness, social relation and responsible decision.
For supporting evidences, a trans-disciplinary study was conducted at Dong Thap University, where
SEL materials were integrated into English lessons of 100 research participants, including those from
traditional and partnership programs. This research aimed at equipping students with SEL knowledge to
better deal with their stressors. Successfully, after getting the input of SEL intervention, students changed
their stress responses from avoidance-oriented to problem- and emotion-oriented.
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1. Pit véan dé

Hién nay ¢ Viét Nam, viéc ap dung khung SEL
(hoc tap cam xtic xa hoi) van chua duoc dua vao gido
trinh cda trudong cao dang, dai hoc. Ngoai nhiing
nghién ctru con han ché cua Viét Nam vé viéc ap
dung khung SEL vao chuong trinh dao tao trong nha
truong, cac nghién ctru vé SEL va mbi lién hé cua nd
v6i viée giai toa cang thiang cho sinh vién (SV) cling
chua duoc quan tdm ding mirc. Trong khu6n khé bai
bao nay, tac gia dé xuit mot sb giai phap Day hoc
tiéng Anh tich hop véi hoc tdp cam xiic xd hdi nham
gidm cang thang cho sinh vién nam thir nhat chuyén
nganh tiéng Anh Trieong Pai hoc Pong Thdp
2. Noi dung nghién ctru
2.1 Tﬁ)ng quan vé hoc tdp cam xuc xa hoi
2.1.1 Cac thanh phcin vé Hoc tdp cam xuc xa hoi

Nim thanh phan cia SEL duoc xac dinh bai
CASEL (2017) gom:

Tw nhdn thirc: Biét diém manh va han ché cua
minh, vdi mgt cam giac tu tin, lac quan c6 can cu, va
“ti duy phat trién”.

Ty quan Iy: Quan 1y hiéu qua viéc kiém soat cing
thang xung luc, va thiuc day ban than dé thiét 1ap va
dat dugc ban thing.

Nhdn thire xa héi: Hiéu duoc quan diém cua
ngudi khac va dong cam véi ho, ké ca nhimng ngudi
dén tir ngudn gbc va vin hoa da dang.
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Ky ndng quan hé: Giao tiép rd rang, ling nghe
t6t, hop tac v6i nguoi khac, chdng lai nhitng hanh
vi x4 héi khong phu hop gay ap luc, dam phan xung
d6t mot cach xdy dung va tim kiém va dé nghi gitp
dd khi can thiét.

Ra quyét dinh c6 trach nhiém: Pua ra quyét dinh
mang tinh xay dung lya chon vé hanh vi ¢4 nhan va
xa hoi tuong tac dua trén cac ti€u chuén dao dire, an
toan va chuan muyc xa hoi.

Ngoai ra, con c¢6 cac 16p hd tro khac nhau trong
qua trinh ndy. Chuyén dbi va dat duoc SEL, bao gdm
vai tro cua 16p hoc, truong hoc gia dinh va cong
ddng. Piéu nay c6 nghia la ngudi hoc s& dugce tiép
cén voi phan gioi thidu va cong nhan SEL trong 16p
hoc trudce khi tham gia vao tat ca cac hoat dong duoc
thiét ké cho toan truong. Gia dinh va cong dong dong
vai trd quan trong dé SEL dugc thyuc hanh va duy tri,
trong d6 c6 rat nhiéu co hdi twong tac, trao doi.
2.1.2 Phirong phap nghién ciru

Dbi trong tham gia nghién ciru gdm 100 SV nim
thir nhit chuyén nganh Tiéng Anh ctia Khoa Ngoai
ngfr, Truong DHDT ¢6 d6 tudi tir 18 dén 19 tai thoi
diém ngh1en ctru (nam hoc 2023-2024), dén tir nhidu
ving mién khac nhau va déu 1a SV nam tht nhét
chuyén nganh Tiéng Anh. Cong cu dugc st dung dé
thu thap dit liéu 1a bang cau hoi thang diém 5 (20
céu), bao gdm hai thanh phan chinh:
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(1) Nguyén nhan, tac dong, phan img cua stress

(2) Bé xuét hd tro thém

Dé dam bao tinh hop 1é ciia bang cau hoi, tac gia
d3 moi hai GV FLF ¢6 kinh nghiém dua ra phan hoi
vé bang cau hoi, sau d6 dugc thir nghiém ngau nhién
v6i 10 SV tir nhom ddi tugng muc tiéu dé dam bao
rang ho co thé hiéu day du va hoan thanh bang cau
hoi mot cach dé dang. Tiép theo, mau phiéu cau hoi
dugc phat cho 100 SV ndm nhat chuyén nganh Tiéng
Anh. SV mit khoang 15 phit dé hoan thanh miu
don. Tit ca 100 SV déu gui lai phiéu cau hoi vao
cudi budi hoc dau tién.

2.2 Mé hinh vé hoc tdp cim xiic xa héi dién hinh
2.2.1 Mo hinh hoc tdp cam xuc xa hoi

Reinert (2019) dé xuit mo hinh ap dung cho day
hoc SEL & bac dai hoc, dic biét 1a dbi véi SV ndm
thir nhit. Quy trinh nay da dugc str dung & My cap do
ba va bao gdm ba kénh. Chudi dau tién tap trung vao
SV ndm nhat véi nhitng KN dugc day 16 rang. Trén
thyc té d4 c6 nhimng chuong trinh gitp nhiing nguoi
hoc nay vugt qua nhitng van dé khac nhau trong quéa
trinh chuyén tiép 1én bac THPT céc truong dai hoc.
Téng tha hai duoc ra mét dya trén viée thiét 1ap dich
vu tu van trung tim. Lam viéc tai trung tim nay la
nhiing can bd ndm viing cac KN va k§ thuat duoc
giang day trong chuong trinh giang day dé xem xét
nhiing cong cu d6 nhu nhitng 101 khuyén can thiép.
Kénh cubi cung 1a timg kénh mot hodc tu vin nhoém
cho nhitng nguoi hoc dang gap phai bat ky van dé xa
héi hodc cam xtc nao. Trong trudng hop do, phai co
su tham gia cua cac chuyén gia tdm ly hodc nha tri
liéu; hiéu cach SEL dugc ‘gan vao chuong trinh giang
day va hiéu cach thirc van dé cu thé co thé gin véi
thuc té dé co giai phap hiéu qua.

Céu trac phat trlen cam xuc xa héi (SED). Trong
mb hinh nay, c6 mbi lién hé giita KN cam xtic xa hoi
va nang luc phat trién. Néi cach khac, ning lyc lién
quan dén CXXH c6 thé duogc cai thién dua trén ly
thuyét vé phat trién ning luc. Ngoai ra, mé hinh nay
con bao g6m yéu td phu thudc bao g@)m tri tué xa hoi,
tri tué cam xuc va phat trién ning lyc. Nhitng phan
tich trén 1am rd tam quan trong ctia SEL n6i chung
va gid tri cua no6 trong GD dai hoc. Ngudi ta hy vong
rang viéc giGi thidu mot sé mo hinh nhit dinh c6 thé
giup dua ra cac minh hoa cho viéc ap dung SEL trong
cac truong hop khac nhau.

2.3 Viéc ap dung hoc tdp CXXH trong moi truong
hoc dwong

SEL da duoc st dung rong rai nhu mot chuong
trinh phong nglra va can thiép ¢ cap trung hoc dudi
nhiéu tén goi khac nhau nhu chuong trinh; Chwong
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trinh RULLER; ¢6 thé dugc thuc hién trong 16p hoc
nhu sau:

- GV giai thich mot khai niém bang tir ngit, hinh
anh, video va/hodc am thanh;

- HS thyc hanh khai ni¢ém thong qua rén luyén
KN, thao luan nhém;

van ban c4 nhan hoac cong viéc cua ddi tac:

- GV tiép tuc cung cb khai niém trong sudt tudn;

- GV giri thong tin vé nha dé hoc sinh ciing phu
huynh lam viéc;

- GV kiém tra mirc do hiéu bai;

- GV giang lai khi can thiét.

Day SEL 1a mot qua trinh lap di 1ap lai va lién tuc
can duogc xem xét lai nhiéu thoi diém khac nhau dé
dam bao cho SV ghi nhé va tiép thu chuyén sau. Hon
thé nira, vi SEL khong duoc coi 1a mot trong nhiing
PP giang day nén khé c6 gido an cung cip bai giang
SEL, tuy nhién can c6 ké hoach hodc khung phu hop
SEL mang tinh toan dién dé duoc van hanh trong
thuc té va tuong tac. Minh hoa ndi bat cho chuong
trinh dya trén bang chimg SEL 1a RULER & My
(CASEL, 2020).

SEL mang lai co hdi cho nguoi tham gia xac dinh
kha nang cting nhu nhuoc diém ctia minh. Sau do, ho
c6 thé biét cac giai phap dé cai thién ban than thong
qua cac bdi canh duoc tao ra trong 16p hoc ciing nhur
cac hoat dong trong toan bd truong hoc. Piém 4n
tuong 1a nhitng bdi canh twong tic ban dau nay da
xdy dyng nén nhitng vién gach dé tiép xtic voi thé
gidi rong 16n hon ciia cong dong noi SV trai nghiém
mirc 6 quan Iy cam xuc sau rong dé ho ¢ thé tham
gia va hop tac voi nhling nguoi khac trén co so ¢o
trach nhiém.

Cudi cung nhung khong kém phan quan trong,
SEL con phuc vu muyc dich dap timg yéu cau cta nha
tuyén dung (Paterson, 2018, CASEL, 2020). Cac
doanh nghiép da nhleu lan cong bd rang nhu ciu
ngay cang tang Ve ngudn nhén lyc chat luong cao
v6i nhimg KN tt lién quan dén giao tlep, kha nang
thich ung, ra quyet dinh va giai quyet van dé. Day
1a nhitng didu can thiét cic yéu t6 tao nén mot moi
truong lam viéc mang tinh xay dung, hop tac va toan
dién, thay vi mdt noi lam viéc chan nan véi thanh
tich ca nhan va loi ich ca nhan.

Tém lai, xét ca vé mat hoc thuét 1an thuc tién,
khong thé phii nhan rang viéc dwa SEL vao GD dai
hoc dong vai trd quan trong trong viéc trang bi va
giao duc SV ¢o két qua hoc tép tot hon va cai thién
KN cho co s& hién tai ctia ho cudc séng va sy nghiép
tuong lai. Nho SEL, nguoi hoc khong chi dat dugc
nhiing lgi ich ngan han ma con c6 dugc nhiing k¥
thuat giup ban than can bang cam xtc.
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2.4 Ap dung SEL dé ddp iing giim cing thing cho
SV

Trén thyuc té, SV nim nhit thuong gap phai muc
do cang thing cao vi sy chuyén d6i méi tir cude
song tir trung hoc dén dai hoc v6i moi truong, thoi
quen va moi quan hé¢ méi (Towbes& Cohen, 1996).
Nhfmg van dé ngay trong nim dau tién co thé dat
nén mong cho nhing nhiing thit bai trong thoi gian
t6i cua cac thé ché, lién ‘quan den hoc tap kém hiéu
suit cling nhu nhiing ric rbi vé tam 1y (Dwyer &
Cummings, 2001).

Lam 13 diém nay, Yusoff va cong su (2010) da dé
xuit danh sich mudi nguyén nhan giy cang thang
cho SV y khoa nhu mot vi du. Nhitng yéu t6 gay
cang thang nay bao gém kiém tra va danh gia, pham
vi hoc tap, thoi gian quan 1y, diém thap, ky vong vao
ban than, KN thuc hanh nghé nghiép kém, doc ning
luc kém, cong viée qua tai, khong c6 kha niang hiéu
bai va dua ra cau tra 10i.

Sau do, rd rang 13 cing thing c6 thé bt ngudn
tir bt ky khia canh nao cua linh vuc hoc thuat, chu
khong phai dén d& cap dén thanh tyu khong thanh
cong trong viéc thiét 1ap va duy tri cic mdi quan
h¢ xa hoi moi (Dwyer & Cummings, 2001). Dang
cha ¥ 1a mirc d6 anh hudng cua cac yéu td gy cing
thang d6 dén hoc sinh phu thude vao cach ho nhin
nhan cac chung loai (Elias va cong su, 2011). Néu
ho sém thich nghi v&i méi truong mai va chap nhan
nhitng thach thuc trong khuén vién truong va tim
cach vuot qua chung, cing thiang sé& nhanh chong
bién mét. Néu khong, ho c6 thé phai ddi mit véi tinh
trang kéo dai cing thing cam xuc, co thé dan dén
hau qua nghiém trong.

Trong nghién ctru ndy, md ta vé SEL hoan toan
phu hop véi tinh hubng xtr 1y cing thang & cap do ba.
Diéu nay dugc ching minh & cac khia canh sau dyua
trén nam nang lyc cua SEL. Nho kha nang ty nhan
thirc, SEL giup SV dang tim kiém nguén gbc cua su
cang thang ma ho dang phai d01 mit. Bang cach nay,
ho 6 thé tim ra gdc ré ciia van dé, sau nay c¢6 thé dan
dén hanh vi phu hop hodc hy vong 1a phan tng theo
hudng nhiém vu hodc theo cam xuc. KN tu quan Iy 1a
chia khoa dé hd trg nguoi hoc trong viée diéu chinh
cam xuc ctia minh nham thay doi thuc té cang thing
va dua ra phan Gng theo dinh hudéng cam xuc hodc
dinh huéng nhiém vu. Gidi thi¢u vé nhan thire xa hoi
mo ra canh ctra cam thong moi dé moi nguodi xung
quanh hiéu va ton trong bai hoc kinh nghiém, chuan
muec, thai dd va hanh vi ctia ho. PBi kém v&i nhan thic
vé xa hoi 1a su quan ly cac mbi quan h¢, htra hen giai
quyét cac van d& cing thang trong mot bau khong khi
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hai hoa voi nhitng ngudi khac trong tinh than hop
tac va mang tinh xdy dung su dong gép. Khi cang
thang dugc giai quyét bang nhimg nd lyc 16n lao va
tich cuc thi sém hay muén ciing s& c6 su diéu chinh
tich cyc. Diéu nay s& lam giam tac dong tiéu cuc clia
mot ngudi dbi véi ban than ho ciing nhu cam xuc
cua nguoi khac. Ngoai ra, xa hdi s€ khong con xay ra
cac truong hop lam dung ma tiy hodc tham chi tu tir
khi con tré do ap luc cude sdng. Cac nha truong nén
quan tam nhiéu hon dén sir dung SEL trong vi€c gitp
SV dbi pho v6i cing thing trong cude sdng & truong.
3. Két luan

Nghién ciru nay cung cip mét ci nhin sau sic
vé cac su kién va con sb lién quan dén x3 hoi hoc
tap cam xic (SEL) va cing thing trong moi trudng
giao duc dai hoc. Nhiing phat hién nghién ctru mang
lai cau tra 101 cho cac cau hoi nghién ctru trong viéc
kham pha tic dung ciia SEL hoa nhap dé giai toa
cang théng. bic biét, cudc thao luan vé SEL tiét 16
mot cach thdu dao phan tich vao tat ca cac khia canh
cua khai niém, nang lyc va PP thyc hién. Cang thfmg,
mot van dé tim than binh thuong, ciing dwoc khai
théc tir nhiéu chiéu huéng khac nhau dé chimg minh
mot dinh nghia toan dién, cac triéu chiing va chién
luge ddi pho. Diém nodi bt clia nghién ctru nay la sy
tap trung vao cang théng cua SV trong cac truong dai
hoc dé va giai phap khac phuc.

Ngoai ra, cac yéu tb gy cing thang duogc dat
trong moi quan hé voi SEL, day co thé 1a mot cach
tiép can hop thoi dugc dua vao chuong trinh giang
day nham muc tiéu lau dai 1a GD céng dan hiéu minh
va tran trong moi ngudi xung quanh dé séng va lam
viéc cung nhau hoa hgp. SEL trong cac truong dai
hoc 1a su tiép ndi ung dung ctia nd tr mau gido dén
trung hoc. SEL dé d6i pho véi cang thing cho thiy
nhig loi ich thiét thuc cua cach tiép can nay trong
viéc cai thién cudc séng cua SV.

Can ct vao bdi canh giao duc ¢ Viét Nam véi
nhing goi y chung dé dinh huéng viée sir dung SEL;
hy vong c6 thém tai liéu lién quan dén viéc thuc hién
nhitng khuyén nghi d6 dé b6 sung, xac nhan nhiing
lgi ich dugc néu trong nghién curu nay.
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