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Abstract: The integration of Artificial Intelligence (Al) technology into English language teaching and
learning offers innovative approaches to customize learning paths, enhance interaction through simulated
conversations, and provide immediate, detailed feedback on written assignments. Through the analysis
of these trends, this article aims to investigate their impact on learning outcomes, the challenges they
present, and their potential future developments. This investigation highlights the transformative role of
Al 'in modernizing English teaching methodologies, addressing learner diversity, and improving efficiency

and effectiveness in language acquisition.
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1. Pit van dé

Viée tich hop Cong nghé Tri tu¢ Nhan tao (Al)
vao vigc g1ang day tleng Anh da lam dao 16n cdc mé
hinh hoc truyen théng, mang lai nhitng co héi chua
ting co tién 1& cho giang vién va hoc vién. Sy dot
pha nay phan anh xu hwong lon hon trong linh vuc
gido duc néi chung, theo huéng chuyén sang cdc
phuwong phap giang day va hoc tdp co6 tinh tuong
tac cao hon, ca nhan hoa sau hon va hiéu qua hon.
Trong vo sb ung dung cua Al trong giao duc, ¢co
ba xu huéng dang cha y nbi bat voi tiém ning tao
su chuyén bién trong giang day tiéng Anh: a) Trai
nghiém hoc tdp mang tinh cd nhdn hoa (Personalized
Learning Experiences), b) Giao tiép Tri tué Nhan tao
va Chatbots (Conversational Al and Chatbots), va
c) Hé théng Chédm diém va cho Phan hdi tu dong
cho bai viét luan (Automated Essay Scoring and
Feedback) bang Al Bai viét nay s& khao sat nhiing
xu thé da dé cdp, dong thoi néu bt nhiing loi ich va
¥ nghia sw pham ciia né trong viéc day va hoc Tiéng
Anh.
2. N¢i dung nghién ctru
2.1. Cic xu thé dién hinh ciia viéc teng dung AI
trong day va hoc tiéng Anh
2.1.1. Trai nghiém hoc tdp mang tinh ca nhdn hoa
thong qua Al

Su xuét hién cta AI dd mo ra mot ky nguyén moi
vé hoc tap ca nhan hoéa, ty dong diéu chinh nodi dung
gido duc dé dap tmg nhu ciu, s¢ thich va tdc do hoc
tap cda tung hoc vién, mot viéc ma vdi cach day va
hoc dai tra truyén thong trude d6 1a bt kha thi. Cac

thuat toan Al phan tich dir liéu vé hiéu suét cua nguoi
hoc dé x4c dinh diém manh, diém yéu va théi quen
hoc tap, tir d6 tuy chinh chuong trinh hoc theo hudng
tang cuong hay gia giam dé t6i uu két qua hoc tap.
Phuong phéap nay dam béo riang hoc vién nhan duoc
su huong dan v&i moi do khé khac nhau mot cach linh
hoat, cung cach tiép can hép dan va hiéu qua, tao diéu
kién cho viéc linh hoi sau hon vé ngon ngit ndi chung
va tiéng Anh néi riéng. Hoc tap ca nhan hoa khong chi
dap tmg cac phong cach hoc khac nhau ma con khuyén
khich hoc tur chu vé thoi gian, khong gian. . ., thuc day
hoc vién, sinh vién tu kiém soat qua trinh hoc tép cua
chinh minh. Céc g dung tiéu biéu khai thac xu thé
nay nhu Ung dung Duolingo va Memrise st dung Al
dé d@é xuit cac bai tap ca nhan hoa va 1§ trinh hoc tap,
thich tmg vai tée d6 va phong cach hoc tap riéng ctia
tung nguoi hoc, hay ELSA Speak va Cambly sit dung
nhan dang va phan tich giong noi dé cung cip bai tap
phat am c4 nhan hoa, hodc Pearson English c¢6 thé ca
nhan hoéa ndi dung hoc tap dua trén s¢ thich chuyén
biét cta hoc vién.
2.1.2. Giao tié'p Tri tué Nhan tao va Chatbots dua
trén Al

Giao tiép dua trén nén Tri tué nhan tao va chatbots
dai dién cho mot xu hudng nang dong va mang tinh
tuong tac hon trong viéc gidng day tleng Anh. Cac
chuong trinh do tri tué nhan tao diéu khién mo phong
cac twong tac cuc ky giéng nhu con ngudi, mang lai
co hdi cho nguoi hoc thuc hanh tiéng Anh trong moi
trudng tu tin, ty nhién va linh hoat hon. Béng cach
tuong tac voi nhimg chatbot ndy, ngudi hoc co thé
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cai thién kha nang luu loat, nang luc tr vung va do
chinh xac vé ngit phap bén ngoai khong gian 16p hoc
truyén thong Nhitng trg 1y Al nay lu6n san ¢6 24/7,
cung cip phan hdi va co hoi thuc hanh ngon ngir
ma khong bi rang budc bdi vi tri dia ly hay mui gio.
Hon nita, ching co thé dugc 18p trinh dé phuc vu cho
cac cép dd thanh thao khac nhau, lam cho chung tr¢
thanh mot cong cu linh hoat cho nhitng nguoi hoc
& cac giai doan khac nhau trong qua trinh hoc tiéng
Anh ciia ho. Tt ca nhitng loi thé nay gitp ngudi hoc,
nhét 1a nhitng ngudi hudng ndi, ting thoi lwong thuc
hanh moi k¥ ning ngdn ngit & muc tdi da, nhét 1a
ky nang noéi Speaking, mot cach hi¢u qua, tu tin va
quan trong 14 chi phi thap hon nhiéu so véi viéc kém
cdp coaching, tutoring truyén thong, va nhu vy vé
tong thé s& cai thién k¥ ning tiéng Anh néi chung.
Cac nén tang tiéu biéu khai thac xu thé nay dién hinh
gdm Cleverbot va Replika md phong cac cude ddi
thoai, cho phép nguodi hoc luyén tép k¥ nang noi va
nghe trong mdt moi truong vui vé, tuong tac, dac biét
hiru ich cho nhitng nguoi thiéu co hoi tro chuyén véi
ngudi ban ngit, hay Babbel va Busuu c6 thé dan dat
nguoi hoc vao cac bdi canh thuc té thuc hanh nhép
vai nhu dit d6 an, hoi dudng hodc tham gia phong
vAn xin viéc. .. béng tiéng Anh mot cach tha vi va
tur nhién.
2.2. H¢ thong Chédm diém va cho Phan héi tw djng
cho bai viét lugn trén nén AI

He¢ thong Chdm Piém va Cho Phan hdi Ty dong
(Automated Essay Scoring - AES), Nén tang Xir 1y
Ngoén ngit Ty nhién (Natural Language Processing
- NLP) va cac thuat toan may hoc giap danh gia va
cung cp phan hdi vé cac bai ludn mot cach tirc thoi
va hiéu qua. Nhitng hé théng nay phan tich bai luan o
cac binh dién nhu ngir phap, su mach lac, tinh két cau
va tinh lién quan vé& ndi dung... mang lai phan hoi
ngay lap tirc, khach quan va nhat quan. Cong nghé
nay khong chi t6i vu hoa qua trinh chdm diém cho
giao vién ma con giup nguoi hoc nhan dugc thong tin
kip thoi vé diém manh va diém can cai thién trong k¥
nang viét ctia minh. Hé thong AES lién tuc dugc phat
trién, v&i viée tap trung cai thién do chinh xac va chi
tiét cia phan hoi duoc cung cdp. Cac nén tang nay
tao ra sy dot pha trong viéc giang day k¥ ning viét
tiéng Anh va giup dua ra cac phan h6i mang tinh ca
nhan hoa, chi tiét theo thoi gian thyc, gitp sinh vién,
hoc vién biét rd uu khuyét diém ciia minh qua timg
tiéu chi, dong thoi giam thiéu thoi gian chdm bai cho
giang vién ma van dam bao tinh chuin xac trong
kiém tra, danh gia va kha nang bao quat tong thé
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uu khuyét diém cua hoc vién thong qua cac module
bao céo chuyén dung. Cac mg dung tiéu biéu khai
thac xu thé dugc dé cap nhu ung dung Grammarly
va Turnitin sau khi phan tich bai luan cua nguoi hoc,
xac dinh cac linh vuc can cai thién nhu ngir phap,
cAu tric cau va cach dung tir... s& cung cap phan hoi
tur dong, to sang 16i va dé xuét phuong an chinh sua.
Cac nén tang nhu ProWritingAid va WhiteSmoke
cung cap cac tinh ning phan hdi ning cao, ngoai
nhitng tinh nang co ban nhu trén, vi du nhu tham chi
trich dén ca cac ngudn tai lidu c6 lién quan, dé cung
) 1ap luan cia nguoi hoc, sinh vién.

3. Két luan

Viéc tich hop cong nghé Al vao viéc giang day
tleng Anh dai dién cho mot buédc tién quan trong
trong cac phuong phap gido duc, mang lai cong cu
va phuong phap phu hop hon véi yéu ciu cia thoi
dai k¥ thuat s6. Trai nghiém hoc tap mang tinh ca
nhan hoéa, Giao tiép Tri tué Nhan tao va Chatbots,
cling nhu Hé thong Cham diém va cho Phan hoi tu
dong cho bai viét luan dang 1a nhiing xu thé wu viét
dién hinh mang lai sy dot pha chua ting c6 tién 18
trong viéc day va hoc tiéng Anh, gitip qua trinh hoc
tiéng Anh tré nén thu vi, sat sao va hiéu qua hon.
Trong twong lai, rd rang rang Al sé tiép tuc dong vai
tro quan trong trong viéc dinh hinh lai viéc giang
day tiéng Anh. Tuy nhién, thach thirc dbi véi giang
vién va cac nha gido dyc 13 1am rd nhimng vu diém va
khuyét diém cia cac cong cu nay cho giang vién va
sinh vién, theo hudng sir dung, khai thac chiing mot
cach dung dan, khon ngoan nhat, phat huy tiém nang,
khéc ché cac mit tiéu cuc dé cai thién chat luong
giang day va dat dugc két qua dau ra nhu ky vong,
boi 18, quy cho cung, Al ciing chi 1a mét cong cu hd
trg viéc day va hoc cua con nguoi, chu khong thé
hoan toan thay thé con ngudi va chinh ngudi trong
cude méi 1a yéu té quyét dinh.
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