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Abstract: In the current era of globalization, the pursuit of learning foreign languages has gained
significant popularity. In Vietnam, beyond English, languages such as Chinese, Korean, Japanese, etc.,
are on the rise. At the University of Languages and International Studies - Vietnam National University,
Hanoi, postgraduates are required to acquire proficiency in a second foreign language alongside their
major, and many have chosen Chinese. To achieve the B2 level in Chinese, some postgraduates opt for
advanced courses at language centers, while others hire private tutors. Regardless of the method, many
postgraduates integrate the Duolingo language learning platform into their schedules during free time.
Duolingo, offering courses ranging from basic to advanced levels, not only provides convenience but
also enhances the enjoyment of the learning process. Despite the widespread adoption of Duolingo as
a language learning app, there is currently a lack of comprehensive research on the advantages and
limitations of Duolingo for learning Chinese as a second foreign language, particularly for postgraduates.
Hence, this study aims to evaluate the perspectives of postgraduate students when utilizing Duolingo to

learn Chinese as their second foreign language.
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1. Pit van dé

Khi tiéng Anh méi bat dau trd nén thong dung,
muc tiéu chinh ctia viéc day va hoc tiéng Anh nhu 1a
ngon ngtr tho 2 1a gitp nguodi hoc hinh thanh, phat
trién cac k¥ nang nghe, néi, doc, viét tiéng Anh tir
d6 van dung vao qué trinh giao tiép, hoc tap. Tuy
nhién, trong bdi canh hién nay khi tiéng Anh tro
thanh 1 ngdn ngit toan ciu véi sd lugng ngudi sir
dung thanh thao ngon ngit nay ngay cang tré hoa va
c6 xu huong tang nhanh, viéc day va hoc tiéng Anh
khéng chi gi6i han ¢ viée giup ngudi hoc su dung
thanh thao 4 ki nang ndi trén ma con chu trong vao
vi€c trang bi cho ho cac kién thuc va ki nang thiét
yéu cua thé ki 21 nhu tu duy phan bién, sang tao,
hop tac .... Do d6, trong nhitng nim gan day, SV
tai truong Pai hoc Ngoai ngli - PHQGHN ¢6 co hoi
duoc hoc cac mon hoc méi voi cac hinh thirc danh
gia d6i mai, trong d6 phai ké dén mon Tiéng Anh
Du Lich (TADL) — English for Tourism — v6i bai tap
16n ¢6 tén goi 1a Final Pitch. Dé lam bai tap 16n nay,
SV lam viéc theo nhém 5, Iya chon 1 dia diém du
lich phu hop, 1am 1 video quang ba vé dia diém do,
viét 1 ban ké hoach quang ba chi tiét va chudn bi
1 bai thuyét trinh v& ké hoach d6. O khoa SPTA,
trwong DHNN, DHQOGHN, bai tép 16n nay trong
mon TADL nhan dugc su danh gia cao tir phia GV.
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Tuy nhién, chua c6 nghién ctru nao dugc tlen hanh
vé quan diém cta chinh cac em sinh vién vé bai tap
nay. Vi vay, toi da quyét dinh tién hanh nghién ctru
vé quan diém cua sinh vién niam 2 vé bai tap 1on
trong mén TADL.
2. N§i dung nghién ciru
2.1. Nhin xét ciia SV vé viéc lwa chon dia diém du
lich cho ké hoach qudng bd va thu thdp thong tin
cho bai tdp lon

SV duoc yéu cau xdy dung chién lugc quang
cdo vé 1 dia diém du lich ma cac em lua chon. bay
1a buéc ma SV cam thdy kho khin nhat. Néu lya
chon mét dia diém it nguoi biét dén, cac em sé& thu
thap dugc rat it thong tin vé dia diém do6 (dic biét
1a tai liéu nghe nhin). Vi dy, nhém lam vé nti Tram
(Chwong My, Ha Noi) khong tim thay video nao phu
hop v6i yéu ciu cta d& bai va phu hop véi y dd s
dung cta nhom. Do d6, nhém da phai dich than dén
dia diém d6 dé quay video. Viéc lya chon 1 dia diém
it dugc biét dén ciing gay kho khin cho cic em trong
qua trinh 1én ¥ tudng thiét ké tour du lich vi ¢ lan
can dla diém d6 chua c6 di co so ha tang dé dap ung
nhu cau ctia khach du lich. Mat khéc, néu dia diém
duoc chon d3 kha ndi tleng, cac em s€ gap kho khan
trong viéc xay dung 1 tour du lich thuc su khac biét
dé canh tranh v6i cac tour da va dang van hanh. Vi
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du, nhém 1am tour cac dia diém & trung tdm thanh
phé Ha Noi nhu phd di b, nha to Hoa Lo da mét
rat nhiu thoi gian dé tim ra diém nhan cho tour cua
minh vi ddy déu 14 cic dia diém quen thudc ma du
khach co thé tu kham pha khi dén Ha Noi.
2.2. Nhin xét ciia SV vé viéc mé rong kién thirc vé
marketing

Trong mén TADL, SV duoc hoc rat nhiéu kién
thirc méi va thu vi, vi du nhu cac loai hinh du lich,
cach thirc van hanh 1 tour du lich, cac dich vu va
nghé nghiép trong nganh du lich, v.v. Cac em ciing
dugc hudng dan cach lam bai tap 16n trong 1 budi
hoc va duge hoc 1 chuong vé quang ba trong nganh
du lich. Tuy nhién, da sb cac em nhan thiy noi dung
chuong nay chira dung nhiéu 1y thuyét chung chung
va khong ¢ nhiéu loi ich thiét thuc cho cac em khi
lam bai tap 16n. Cu thé, cac em duoc hoc vé dinh
nghia, lich sir hinh thanh va phat trién va dac diém
cua quang ba du lich, nhung lai khong dugc hoc
vé cach phan tich chi phi van hanh, cic ngudn loi
nhuén, xay dyng ké hoach hanh dong chi tiét v.v. Cac
em cung mong mubn ndi dung chuong nay va bu01
huéng dan duoc ddy 1én sém hon thay vi 1a gan cudi
khoa hoc dé tir d6 ¢6 dinh hudéng ding din hon cho
bai tap 16n cia nhém minh vi bai tap nay doi hdi cac
em c6 sy chuén bi ngay tir dau hoc ky.
2.3. Nhin xét ciia SV vé viéc mé rgng kién thirc vé
dia diém du lich

Phén 16n SV dugc phong van déu cho ring 1
trong nhing loi ich quan trong nhat cuia bai tap 16n
nay 1a cac em s& c6 thém rat nhiéu kién thirc vé dia
diém du lich cac em lya chon. Diéu nay khong chi
dang véi cac nhom lua chon dia diém it duoc biét
dén ma con ding v6i cac nhom lua chon cac dia diém
ndi tiéng vi truée d6 cac em chi ndm duoc 1 s6 thong
tin co ban vé noi d6: nam & tinh nao, phong canh cé
dep khong, c6 mon an nao dac trung v.v. Nguoc lai,
¢6 ban cho ring loi ich nay khong 1au dai vi cic em
¢6 thé quén céc kién thirc d6 sau khi mén hoc két
thiic vi lugng thong tin cac em can nhé 1a rat 16n va
chi phuc vu cho qué trinh lam bai tap 16n.
2.4. Nhin xét ciia sinh vién vé viéc lam vigc theo
nhom

1 loi ich khac ma SV chi ra 1a ki nang lam viéc
theo nhom. Thuc ra, & bac dai hoc, SV ¢6 co hoi
lam viéc theo nhom rat nhiéu. Tuy nhién, cac nhém
d6 thuong bao gdm cac thanh vién hoc cung 1 16p.
Mon TADL la mon ty chon nén cac thanh vién trong
nhém c6 thé dén tir nhiéu 16p khac nhau, tham chi
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¢06 ca cac anh chi SV khoa trén. Do d6, cac em co co
hoi dé két ban moi, mé rong mdi quan hé va cai thién
ki nang lam viéc theo nhém vai cac thanh vién chua
ting quen biét.

Tuy nhién, [am nhoém véi céc thanh vién hoc cac
16p khéc nhau ciing gay ra 1 s6 bat lgi trong qua trinh
hop tac. Cu thé, cac ban co lich hoc khac nhau, lai
ban ron viéc lam thém vao budi tdi nén cac em rat
kho sip xép thoi gian dé gip nhau thao luan truc tiép.
Trong khi d6, thao luan qua mang d6i khi ciing co6 1
s6 tré ngai nhat dinh nhu két ndi khong on dinh, 1
vai thanh vién khong chu y, kho dé truyén dat y kién
c4 nhan v.v. Ngoai ra, 1am viéc nhom ciing c¢6 thé
khién chat lugng cic phan khong dong déu. Vi du,
¢6 SV chia sé rang, ca nhom em ngdi thao luan vé
n6i dung can dua 1én slides va phan cong viéc cho
cac thanh vién. Tuy nhién, c6 ban lam slides rat chin
chu, nhung ciing c6 ban khong dau tir du thoi gian va
cong strc, dan dén chat lugng phan do khong dong
déu vai cac phan con lai.

2.5. Quan diém ciia SV vé viéc thiét ké va dung vid-
eo

Nhiéu SV bay t6 rang do sy phat trién ciia cong
ngh¢ thong tin va mang xa hoi, quang céo video
hién dang la 1 trong cac cach thirc quang ba dugc va
chuéng nhit, va thong qua bai tap 16n nay, cac em da
biét cach dung video 1 cach chuyen nghiép h(m Tuy
thé, van c6 SV c6 quan diém trai nguoc rang méc
du day 1a san phdm chung cta ca nhom va tit ca cac
thanh vién déu thao luan dé thong nhat cach lam, mdi
ban lai dugc phéan cong lam 1 mang khac nhau dya
trén thé manh ctia ban than, do d6 khong phai ban
nao cling tham gia vao qua trinh dyng video.

Trong qua trinh thiét ké va dung video, SV ciing
gip 1 s6 khé khan. Thir nhét, yéu cau vé do dai cua
video 14 5-7 phut, nén cac em mat kha nhiéu thoi
gian can nhéc thong tin nao nén dugc dua vao video
dé vira dam bao do dai vira c6 thé thuyét phuc nguoi
nghe. Ngoai ra, SV bac 5 da co thé sir dung ngdn
ngir tiéng Anh thanh thao dé dién dat v 1 cach chinh
Xac va tinh té, tir d6 ¢6 thé viét 1 kich ban video hap
dan nhung véi SV bac 3 day lai 1a 1 thach thuc kha
16n. Cudi cung, dit SV ¢6 kich ban da duoc chuan bi
trudce, co co hoi tu tap noéi nhidu lan trude khi 1ong
tiéng, va khong can dung noi trudce khan gia, cac em
van gip 1 s6 kho khin nhu néi vap, néi khong dung
tde do, chua thé hién duge cam xuc trong 101 no61 v.v.

(Xem tiép trang 332)
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gap bung 30s, bat xa va chay tuy stic thi chua dat.

+ Nhom thuc nghiém: chi ) trung binh cua 6/6
tiéu chuan déu co thanh tich cao hon mure dat so véi
nit Ira tudi 19..

Riéng tiéu chuan déo gap than thi chua so sanh
duoc. .

3. Két luan

Thuc trang thé luc cua sinh vién nit Truong Pai
hoc Ha Tinh sau khi kiém tra c6 4 tiéu chuan thap
hon muc dat va 2 tiéu chuin cao hon muc dat so
v6i “Bo tiéu chuan rén luyén thé luc cho hoc sinh,
sinh vién” ban hanh theo quyét dinh sb 53/2008
ctia BO GD&DT. Cu thé: Cao hon mirc dat: luc bop
tay thuan, chay 30m xuét phat cao va chay con thoi
4x10m. Thip hon mirc dat: Nam ngira gap bung 30
gidy; Chay tly strc 5 phit (m); Bat xa tai chd (cm)

Sau thuc nghiém, su tang trudng cac ti€u chuén
thé luc ciia nhom thue nghiém déu co thanh tich cao
hon nhom déi chung.

+ Nhom dbi ching: chi s trung binh cua 2/6
tiéu chuan déu c6 thanh tich cao hon mirc dat, 1 tiéu
chuin ngang bang mirc dat so véi nit Itra tudi 19.
Con lai chi sé trung binh cua tiéu chuan nam ngira
gap bung 30s, bat xa va chay tuy strc thi chua dat.

+ Nhom thuc nghiém: chi ) trung binh cua 6/6
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tiéu chudn déu co thanh tich cao hon muc dat so véi
nit lira tudi 19.

Riéng tiéu chuan déo gap than thi chua so sanh
duoc.

Nhu vay, véi hé théng 19 bai tap phit trién thé luc
chung cho sinh vién nir truong Pai hoc Ha Tinh cung
v6i ké hoach tap luyén qua ing dung thuc nghiém da
chimg t6 hiéu qua tot, phii hop lira tudi, gisi tinh va
day la nhiing bai tap mang tinh dai dién.
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2.6. 1 56 nhdn xét khdc

Trong bai phong van, 1 s& SV con bay to quan
diém vé viéc liéu bai tap 16n trong mon TADL co
gitip cac em cai thién ki niang thuyét trinh khong.
C6 SV néi rang, tuy ca nhém dugc khuyén khich
thuyét trinh, ki nang thuyét trinh ctua SV khong co
su thay d6i sau bai tip 16n nay vi ki ning noi trude
cong ching va kha nang phat 4m can 1 qua trinh dai
dé co thé ot 1én. Mit khac, lai c6 SV cho rang day
1a co hoi tot dé cac em rén luyén sy tu tin khi noi
trudc dam dong, dac biét 1a vé cac van dé tuong ddi
mai va kho.

Nhiéu SV cho ring bai tap 16n nay giap SV phat
huy dugc su sadng tao ctia minh vi ngoai viéc tim
kiém thong tin vé& dia diém du lich thi SV con cin
nghi cach dé xdy dung 1 video sang tao, hip dan vé
mat ndi dung va hinh thire, cling nhu thiét ké 1 tour
du lich c6 diém nhén khéc biét.

3. Két luan

SV nhan théy duoc cac loi ich cua viéc lam bai
tap 16n mon TADL bao gdm (1) mé rong kién thirc
vé chuyén nganh du lich, (2) ¢6 co hdi trai nghiém
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tai dia diém du lich duoc lya chon, (3) cai thién 1 sb
ki ndng nhu lam viéc theo nhéom, lam slides, sang
tao, thuyét trinh .... SV ciing gip khong it kho khin
trong qua trinh do, bao gf”)m (1) lya chon 1 dia diém
du lich phu hop, (2) tim kiém thong tin vé dia diém
d6, (3) 1am viéc trong 1 nhém bao gdm cac SV dén tir
céc 10p khac nhau, (4) lya chon thong tin dé dwa vao
video .... Tuy nhién, trén thuc té, khong bai tap 16n
nao 1a khong dit ra 1 s6 kho khan, thach thirc nhat
dinh cho ngudi hoc. Do d6, dé phat huy tdi da hiéu
qua cua bai tap 16n nay, hi vong nhom bién soan mén
hoc TADL s& c6 cac phuong 4n ho trg SV khic phuc
cdc kho khan néu trén dé cac em c6 thé tién hanh bai
tap 16n 1 cach thuan lgi hon.
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