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Abstract: In today's information age, the appearance of TikTok and many popular social networks has
dramatically impacted users’ foreign language learning process. With many users and diverse video
stores, TikTok has become a platform with great potential for development in general education and
Chinese language learning in particular. The article analyzes the need to use TikTok to enhance HSK
Writing skills in Vietnam through aquestionnaire survey, proposing ways to use this platform to improve
the quality of HSK Writing skills of learners in Vietnam.
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1. Pit van dé

Méi quan hé hop tac Viét Nam - Trung Qudc
ngdy cang khing khit tao ra nhiéu co hoi viéc lam,
giao luu gitra nhan dén hai nuéc. Pay la mot trong
s6 nguyén nhan khién luong ngum hoc ching chi
danh gia nang lyc tiéng Trung (viét tit 1a HSK) tai
Viét Nam ting nhanh chong. Cung voi s6 luong
ngudi hoc HSK ting 1én, nhu ciu 6n luyén k¥ ning
viét trong bai thi ciling ting theo. Sy phat trién cua
cac mang xd hoi nhu Facebook, TikTok, Instagram
da gop phan thay d6i cach thire day va hoc & nhiéu
qudc gia trén thé giéi. Ngay cang nhiéu nhimg tinh
nang moi cia TikTok duge ung dung trong viéc hoc
ngoai ngir ndi chung, va hoc tiéng Trung noéi riéng.
Khong it dé tai vé tac dung TikTok ddi voi viée hoe
ngoai ngir da danh gia duoc mirc d6 phit hop ciia nén
tang TikTok t&i viéc hoc. Tuy nhién van chua nhiéu
nghién ctru di sau phan tich nhu cau sir dung TikTok
clia nguoi hoc trong qua trinh nang cao k¥ ning viét
tiéng Trung. Bai viét phan tich nhu ciu cua nguoi
hoc vé viéc sir dung TikTok dé ting cudng k¥ ning
viét HSK tai Viét Nam , trén co s& d6 dua ra nhiing
d& xudt kha thi nhdm néng cao hiéu qua cho viéc rén
luyén k¥ ning viét cia nguoi hoc tiéng Trung ndi
chung va dang 6n luyén HSK ndi riéng.
2. N¢i dung nghién ctru
2.1. Khdi qudt vé ky nang viét HSK va viéc siv dung
Tiktok trong viéc hoc
2.1.1. Khat quat vé kj nang viét HSK

Viét 1a mot trong bon k¥ ning quan trong trong
viéc hoc ngoai ngir, dugc xép vao cap do 6 (cap sang
tao trong) cac cip do Bloom (Benjamin S. Bloom,
2001). Pay dugc coi 1a ki niang kho do can van dung
kha ning ghi nhd, hiéu, phan tich, danh gia va sang
tao dé dat dugc diém cao trong bai thi.

K§ ning viét trong bai thi HSK dé cép dén kha
nang viét tiéng Trung ciia ngudi hoc trong ky thi
banh gia nang luc tiéng Trung Québc (viét tat l1a
HSK). Trong phan viét cta ky thi HSK, tiy theo do
kho ciia bac thi, thi sinh s& dugc yéu cau dién tir, viét
cau hodc doan van dya trén cac chu dé va tinh huéng
duoc cung cap. Nguoi hoc can st dung ngir phap,
vung va cau tric cau phu hgp de dién dat y k1en suy
nghi hodc thong tin theo yéu cau. K¥ nang viét HSK
doi hoi nguoi hoc phéi ¢6 kién thirc viing vang vé
nglr phap, tir vung va cau triic cau tleng Tmng Quoc
Ngoai ra, ngudi hoc can s¢ hiru kha niang sip xép
dua ra thong tin mét cach logic, st dung cac lién tur,
tir ndi va cac phuong phap viét dé tao sy lién két va
mach lac trong bai viét.

2.1.2. Tinh kha thi khi svr dung TikTok trong qua trinh
hoc ngoai ngir

TikTok 1a tmg dung mang xa hdi va nén tang chia
sé video dugc ByteDance phat hanh vao nam 2016,
nén tang nay c6 thudt toan thong minh gitip quang ba
ndi dung phu hop véi tung cé nhan.

Viéc stir dung Tiktok hd trg qué trinh luyén thi
viét HSK dua trén nhitng nén tang 1y luan trong hoc
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ngoai ngit d c6 tir 1au, bao gdm: Thuyét dau vao, Mo
hinh thiét k& thuyét phyc...

Thuyét dau vao (The Input hypothesis) cta
Stephen Krashen chi ra riang cach nguoi hoc tiép
nhan kién thtrc 1a nén tang quan trong khi hoc ngoai
ngit mai, co hai cach tiép nhan ngon ngir thy dong
1a nghe va nhin (FengJuan, 2022). Khi tiép nhén tdt,
ngudi hoc méi ndm viing va viét thanh thao ngén
nglt méi. Voi viée hoc Viét phuong phap nay gitp
nguoi hoc ¢6 cai thién von tir vung, ngir phap, vangl
canh tiéng Trung Qudc dé dang. Vi ban chat 1a ¢ ng
dung giai tri, nhitng tmg dung cung cdp video ngin
nhu TikTok dong vai tro nhu phuong phép thu dong
gitip ndng cao chat lugng ngoai ngit va chét luong k§
nang viét & nguoi hoc HSK tai Viét Nam.

Nhiing nghién ctru di trugc ciing cho thay tinh
wu viét ctua hoc qua video ngén trén TikTok. TikTok
cung cip khoi lugng thong tin 16n, nguoi ding co
thé theo ddi ndi dung ma minh thich mot cach linh
hoat, gop phan nang cao kha nang st dung ngon ngi
tim kiém, thic ddy tién trinh hoc ngoai ngit dién ra
mot cach ty nhién (Abdullah, 2023). Cac video trén
TikTok c6 thé xem lai nhiéu 1an, hd trg nguoi hoc
trong viéc On cung ¢d kién thuc, tao ra trai nghiém
hoc tap nang dong, co6 tinh tuong tic cao so voi
phwong phéap hoc truyén théng (Ibrahim, 2023).

Bén canh do, TikTok ciing c¢6 tac dong tich cuc
trong vi¢c ty hoc cua sinh vién tiéng Trung Quéc
va dugc xem la mot ung dung hoc tap than thién va
dé truy cap, qua d6 nguoi hoc c6 thé twong tac véi
nhau dé cung trao ddi, thao luan, chia sé kién thic,
tai nguyén, kinh nghiém,... (Nguyén Ngoc Huong,
2021). Pac biét, dbi voi k¥ ning Viét, viéc sir dung
cac video ngin c6 ndi dung suc tich, d& hiéu s¢ lam
tang hung thi hoc tap, khoi goi cam hung viét van,
tao ra ngudn cam hirng bt tan, gitip mo rong tu duy,
tri tudng tugng cia hoc sinh (Wei Shuyuan, 2019).
2.2. Nhu ciu sir dung TikTok dé ting cwong kj
nang viét HSK & Vigt Nam

Dé nam rd nhu cau ngudi hoc k¥ ning viét tiéng
HSK tai Viét Nam, nghién cuu da thong qua khao
sat true tuyén doi voi nguoi hoc tiéng Trung Qudc
trinh d¢ trung — cao cép trong khoang thoi gian 4
thang (tir thang 9/2023 dén thang 1/2024), tir d6 dua
ra nhitng phén tich vé nhu ciu rén luyén ky ning viét
ctia ngudi hoc tiéng Trung Quéc, lay d6 1am cin cir
xay dung mdt kénh hoc tap bd ich, hd tro nang cao
tinh hiéu qua trong viéc rén luyén, cai thién diém sb
phan thi viét trong ky thi Panh gia ning luc tiéng
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Trung (HSK) ctia nguoi hoc tai Viét Nam.
2.2.1. Tan sudt sir dung TikTok cho viéc hoc tiéng
Trung Quéc tai Viét Nam

V6i sy phét trién nhanh chéng, ngay cang nhleu
ngudi st dung TikTok dé truyen dat kién thuc, sb
ngudi hoc qua cic video trén nén tang nay ciing
gia ting, tao moi truong md dé cung cip kién thirc
va tu hoc tiéng Trung Qudc. Theo két qué khao sat
ctia Nhom nghién ciru, ¢6 652 ngudi (chiém 70, 1%)
da tung st dung TikTok dé hd trg viéc tu hoc tiéng
Trung. Cho thiy TikTok di va dang tré thanh mot
cong cu hitu ich, dé tiép can v&i ngudi hoc noi chung
va nguoi hoc tiéng Trung noi riéng, ngudi hoc co thé
tiép thu kién thuc & bat ky dau, bat ky thoi diém nao
trong ngay ma ho mudn.

Bén than TikTok ciing 1a ing dung dem lai nhiéu
loi thé cho ngudi hoc va ngu0’1 glang day trong qua
trinh on luyén ky ning viét tiéng Trung Qudc boi
tinh giai tri ma ung dung trén dem lai. Vé hing tha
hoc tdp ma video giai tri mang lai, c6 dén 78,1% cam
thdy noi dung giai tri ¢6 mang lai himg thu hoc tap
hon, s6 it 21,9% con lai to thé hién khong ¢ himg
th trude cac ndi dung hoc tap co tinh giai tri.

2,0%

78,1%

#C6 mKhéng = Binh throng

Biéu do 1: Néi dung gidi tri két hop vaoi viéc hoc tap
khién ban cé hirng thii hoc hon?

Nguon: Két qua khao sat cia dé tai

Vé tan suit sir dung, 6 471 nguoi lwa chon (chiém
50,6%) hoat dong dudi 30 phit trong mot ngay trén
nén tang TikTok. Pay 1a mot khoang thoi gian khong
qua dai trong ngay, diéu d6 cho thiy nguoi hoc ludn
tan dung toi da nhiing thoi gian trong dé co thé tiép
thu thém kién thtc tir cac nén tang xa hoi khac chu
khong chi sir dung ngudn kién thirc trong sach. Vi
da phan nhitng nguoi hoc thém tiéng Trung nhu mot
cong cu hd tro cho cong viée va hoc tap, ho thuong
khong c6 qua nhiéu thoi gian ranh dé danh nhiéu thoi
gian ty di tim toi, may mo nhiing kién thirc ngoai 18,
tha vi. Bang viéc xem céc video cung cip kién thic
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b ich, tong hop kién thirc cii, nguoi hoc c¢6 thé dé
dang hé théng, ning cao kha ning hoc ngoai ngit.
Ngoai ra, ¢6 151 ngudi lya chon (chiém 16,2%) tan
suat st dung TikTok cho viéc hoc tiéng Trung la
khoang 30 phut dén 60 phut trong ngay. Diéu nay
cho thiy, ngoai trir phan 16n nguoi hoc tiép nhan
kién thirc thong qua TikTok trong lac ranh rdi thi c6
khong it nguoi da thyce sy coi TikTok tro thanh cong
cu chinh dé tiép thu kién thirc khi danh kha nhiéu
thoi gian dé hoc trén nén tang nay, nhit 1a voi 64
ngudi lya chon (chiém 6,9%) sir dung TikTok trén 60
phut mdt ngay cho viée hoc.

2.2.2. Yéu cau cua nguoi hoc doi véi video hé tro
viéc tu hoc tiéng Trung

Nghién ctru cling da khao sat mirc 46 anh hudng
clia cac yéu t6 ndi dung, hinh anh minh hoa, 4m
thanh, thoi luong ngin ciia mot video san pham ddi
v6i nguoi dung. Trong 930 két qua khao sat, c6 719 y
klen (77,3%) danh gia ndi dung video quan trong va
rat quan trong. Cé thé thiy phan 16n moi nguoi cho
rang day 1a mot trong nhing yéu t6 quan trong nhat
khoi day himg thu cta ngudi hoc Viét tiéng Trung
Qubc thong qua Tik Tok, bdi day 1a hat nhan quyet
dinh suc hap dan ctia mot san pham sang tao trén tat
ca cac nén tang. Noi dung la yéu t6 quan trong hon
ca vi day 1a mot kénh dé moi nguoi hoc tap, on luyén
k¥ ning Viét HSK. Néu khong chin chu vé mat ndi
dung, san pham s& s& khong mang lai gia tri vé kién
thtrc va k¥ nang cho nguoi hoc.

Tam anh hudng cia hinh anh minh hoa trong
video ciing khong hé nhé. C6 135 ngudi (14,5%)
cho ring day 1a yéu t6 rat quan trong, 367 ngudi
(39,5%) danh gia quan trong, 288 nguoi (31%) cam
thdy binh thuong, con lai cam thiy it quan trong,
tham chi khong quan trong. So v6i ndi dung, hinh
anh minh hoa ciing 1a yéu t6 duoc nhiéu ngudi hoc
quan tam, vi hinh anh s€ lam cho video trd nén sinh
dong hon, kién thirc khong con chi 1a nhirng con chi
nham chan.

Am thanh cua video ciing 1a mot trong nhing yéu
t6 anh huong dén d6 himg thi cia ngudi hoc. Trong
930 phiéu khao sat thu duoc, 620 ngudi (66,7%)
nhén xét day 1a yéu t6 quan trong binh thudng, khong
c6 muc anh huong 16n nhu ndi dung va hinh anh
minh hoa. Cz“m ctr vao két qua trén, tuy am thanh
khong phai yéu t6 quan trong nhét nhu‘ng cung gop
phan lam cho video san phim tré nén hip dan thu
hat ngudi dung hon trong qua trinh hoc Viét tiéng
Trung Qudc.
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Biéu do 2: Pdnh gid mire dp quan trong cia cac yéu
16 sau toi sw hirng thi cua nguoi ding trong viéc sir
dung TikTok dé hoc viét tiéng Trung Quobc

Thoi lugng video dai ngan ciling la mot trong
nhitng yéu t6 ma nhom nghién ctru nhan thay c6 kha
nang anh hudng dén nhu cau ngudi hoc. Ly do 1a
vi mot bd phan nguorl dung ban ron, khong co qua
nhiéu thoi gian dé xem, ngoai ra cling ¢c6 mdt so
nguoi dung khong c6 du sy tap trung trong qua trinh
xem mot video dai. Viéc mdt video c6 thoi lugng
ngén gop phan gitp noi dung kién thirc ¢6 dong, dé
nam bat. Co 327 nguoi (35,2%) cho rang day 1a yéu
t6 quan trong va rat quan trong, 226 ngudi (24, 3%)
cam thay binh thudng, 377 nguoi (40,5%) cam thay
n6 khong quan trong, it quan trong, khong qua anh
huong. Day la mot két qua kha cén bang, voi sb
luong nguoi & mdi danh gia gin nhu twong dwong
nhau. C6 thé nhén ra, tuy khong quéa quan trong nhu
cac yéu td trén nhung mot video c6 thoi lugng ngan
s& phit hop voi nhiéu déi twong hon, tir d6 pham vi
tiép can ciing tré' nén rong rii hon.

Tom lai, thong qua két qua khao sat, nhom nghién
ctru dua ra két luan: Noi dung video 14 yéu t6 quan
trong nhat quyét dinh stc hut cia mot san pham Tik
Tok, theo sau la hinh anh minh hoa, am thanh cling
gop phan quan trong, ngoai ra mot video thoi luong
ngan cing sé thu hat mot by phan nguoi hoc. Mdi
yéu t& déu co6 vai trd quan trong, dong gop vao su
thanh cong cia video hoc Viét tiéng Trung Quoc Tu
do6, nguoi sang tao ndi dung trén Tik Tok muon dat
hiéu qua cao can phat trién cac yéu t6 trén dé thu hit
dugc nhiéu ngudi hoc hon, dong thoi cung cép thong
tin, tri thirc hoc viét tiéng Trung Qudc mot cach lanh
manh nhat dén cong dong ngudi hoc.

2.2.3. Nhu cdu vé néi dung video mang lai

Qua viéc khao sat 930 ngudi hoc tiéng Trung voi
nhiéu do tudi va trinh do khac nhau, c6 thé thiy, da sb
ngudi hoc k¥ niang viét tiéng Trung qua video TikTok
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mong muén duoc xem va hoc tap nhiing video c6 ndi
dung vé giang day, luyén thi viét HSK. Trong tong
s6 930 ngudi tham gia khao sat c6 dén 570 nguoi
(chiém 61,3%) mong mudn cé thé xem cic video
luyén viét theo bai HSK.

Céc ndi dung lién quan dén cach viét doan vin
dai, hay cach dé nhd mat chir, nhd cac cum tir bon
chir... luon 1a nhitng meo dwoc quan tim nhat, chinh
Vi véy co dén 564 nguoi (twong dwong 60,60%) chon
muon xem cac video day vé cac meo hoc viét de cai
thién k¥ nang viét ciia ban than va ning cao sd diém
trong bai thi viét HSK nay. Ciing theo két qua khao
sat, co 508 nguoi (chiém 54,6%) mong mubn duogc
xem cac video chia sé vé tai liéu hoc tap.

Bdng 2.1: Nhu cdu vé néi dung video én luyén viét
HSK

Nhu ciu yé ndi dung video Phén trim | S0 lugng
Luyén viét theo bai thi HSK 61,30% 570
Chia sé tai liéu hoc tap 54,60% 508
Chia sé cac meo hoc viét 60,60% 564
Video tiéng Trung giai tri 54,40% 506
Video vé tir vung tiéng Trung 0,75% 7
Chia sé théi quen str dung tir ngir | 0,11% 1
va ngit phap

Phan biét cac tur giéng va khac 0,11% 1
nhau trong tiéng Trung

Video phéan tich chiét tu 0,11% 1

Nguon: Két qua khdo sdt ciia dé tai

Céc video giai tri luon dugc danh gia cao, do cac
hoc thu dong nay vira khong nham chan, vua co6 thé
di sdu vao tri nhd, cung viéc dua cac vi du cu thé vao
video giai tri gitip nguoi hoc ¢ thé dé dang van dung
cac kién thire nay vao bai viét chinh 1 Iy do 16n nhat
khién 506 nguoi (54,4%) trong 930 ngudi tham gia
khéo sat ¢6 nhu cdu mudn hoc qua cac video c6 noi
dung giai tri.

Dbi v6i nhu cau vé chia sé vé ndi dung théi quen
sir dung tir ngir va ngir phap, phan biét tur glong va
khac nhau trong tiéng Trung, phan tich chiét tu chi
chiém 0,1% dén 0,75%. Tir vung va ngit phap 1a hai
yéu t6 truyén thong di co trong gido trinh, viy nén
ngudi hoc it c6 nhu cau hoc tdp thém dang video
nay. Con video chiét ty duoc it su lya chon hon boi
phuong phap chlet tu thuong chi phu hgp cho nguoi
moi bit ddu tleng Trung.

Tir nhu cau cta ngudi hoc ¢ thé thiy, cac nhu
cau vé luyén viét theo bai thi, chia sé tai liéu hoc tap,
chia sé meo hoc viét va video giai tri Kkét hop hoc tép
1a 4 ndi dung dugc nguoi hoc k¥ ning HSK quan tdm
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hon ca. Con nhirng ndi dung nhu tir vung, ngir phap
truyén thong, chiét ty van chua nhan dugc nhiéu sy
quan tdm do cac kién thirc trén c6 thé hoc qua cac
cubn giao trinh hodc & cac kénh hoc tap co ban hon.
3. Két luin va dé xuat

Khac vé6i viée hoc bang phuong phép truyén
théng qua sach v, TikTok dem lai nhiéu loi ich cho
nguoi hoc khi 6n luyén k¥ nang viét HSK. Thir nhat,
v6i hinh anh sinh dong, chét luong am thanh tbt,
TikTok tao ra nhiéu cam himg hoc tap hon cho nguoi
hoc, thiic ddy qua trinh ty hoc. Yéu té hinh anh minh
hoa va &m thanh dugc danh gia 1a yéu tb quan trong
trong viéc sir dung TikTok dé hoc k¥ ning viét tiéng
Trung Qudc. Thir hai, cac video day ngoai ngit trén
TikTok thuong da dang, két hop nhiéu ndi dung vé
tr moi, nglt phap, thanh nglt qua cac cau chuyén, cac
meo ghi nhé hay nhiing cude hoi thoai ngén, déu c6
chung muc dich chung la tao nén sy hung thi trong
qua trinh tiép thu kién thirc cho ngudi hoc. Thir ba,
str dung TikTok gop phan gitip nguoi hoc tiép thu
mdt cach ty nhién, c6 thé bd trg cho phwong phép
hoc truyén thong.

Tu nhiing phan tich trén, nhém nghién ctru da di
dén nhitng dé xuit cho nguoi hoc ¢6 nhu cau sir su
dung TikTok dé hoc k¥ nang viét tai Viét Nam nhur
sau:

Thu nhét, nguoi hoc can vach rd muc tiéu vé ndi
dung ban than mudn hoc khi st dung TikTok, tranh
st dung mot cach mo hd dan dén ton thoi gian va bi
cubn vao nhitng ndi dung vo bo.

Thir hai, ting cudng twong tac khi hoc trén nén
tang. Mot trong nhiing nhugc diém cia viéc hoc
bang video 1 ngudi hoc s& thiéu di sy tuong tac voi
gi4o vién. Véi kénh hoc k¥ nang viét HSK “Chung
t& hoc viét” ma nhom nghién ciru xay dung, nguoi
hoc ¢6 thé dat cau héi va duoc nhom nghién ctru giai
dap ngay tai phan binh luan, && dam bao tinh chinh
X4c cta ciu tra 101, thanh vién nhom nghién ctiu déu
phai dat yéu cau trinh d6 HSK 6 tro 1én va nam viing
n6i dung cua gido trinh HSK tiéu chuin — gi4o trinh
dugc sir dung dé giang day HSK tai Viét Nam dé giai
dap cho nguoi hoc.

Thit ba, can nang cao k¥ ning sang loc thong tin.
TikTok 14 nén tang ma bat ky ai ciing c6 thé tao va
chia sé ndi dung. Diéu nay dan dén sy xuét hién cua
nhiéu kién thirc khong chinh xac hodc tin tirc gia mao
trén TikTok. Nguoi hoc khong thé lo 1a va bo qua
viéc dbi chiéu kién thirc trén mang xa hoi véi kién
thirc trong gido trinh, dé c6 thé tiép thu nhimg kién
thirc dugc hoc mot cach chinh xac va co gia tri nhét.

(Xem tiép trang 228)
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thyc hanh nhitng gi dwoc hoc. Ngudi day can bit dau
v6i nhitng hoat dong & cac cip do thap hon va mo
rong khi hoc vién tién bo trong qua trinh hoc. Nhiing
cau ndi dugc xay dung g1ua 16p hoc va thé g101 bén
ngoai cung véi sy chuyén dong dan dan dén  trai
nghi¢ém sau 16p hoc”, khong chi lam cho viéc hoc
ngon ngl tré nén y nghia ma con giup hoc vién cod
kha nang ddc lap trong viéc tu hoc ma khong can su
tro gilip cia nguoi day va ban be.
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Thir tu, dit 1a mot nén tang so hiru nhiéu loi thé
trong viéc day va hoc k¥ ning viét HSK, ban chat
ctia TikTok van 1a mot mang xa hoi va tdn tai nhiing
nhuge diém cua cac mang xa hdi hién nay. V& thoi
gian su dung, nguoi dung chi nén st dung tir 15-30
phut lién tuc va khong st dung qua 180 phut mét
ngay dé tranh anh huong t6i strc khoé (Betul Keles,
2019).

Tém lai, TikTok 1a mot nén tang hiru ich, giup do
ngudi hoc nhiéu trong qua trinh 6n luyén k¥ ning
viét HSK tai Viét Nam. Bén canh wu diém vé 4m
thanh, hinh anh, ndi dung, thoi lugng, Umg dung
ciing con ton tai nhugce diém d& gay phan tim va noi
dung chua c6 tinh xac thyc. Dé dap tmg nhu cau hoc
ky nang viét tai Viét Nam, viéc xay dung mot kénh
TikTok chuyén vé 6n luyén k¥ ning viét HSK véi
bai hoc ¢o tinh xac thuc cao 1a viéc lam v6 cung can
thiét, nham nang cao ning luc viét HSK cta ngudi
hoc tai Viét Nam.
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