Journal of educational equipment: Applied research, Volume 1, Issue 308 (March 2024)
ISSN 1859 - 0810

Giai phap nang cao chat lwong cong tac lay y kién
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Abstract: The collection of feedback from learners regarding teaching activities is one of the mandatory
components in the quality assurance process of vocational education institutions. Therefore, this article
conducts a study on the current situation and proposes solutions and recommendations for obtaining
feedback from learners on teaching activities of instructors to enhance the quality of education at Thanh

Hoa Industrial College.
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1. Pit van dé

Liy ¥ kién phan hdi (LYKPH) cua nguoi hoc vé
hoat dong giang day (HPGD) cua nha gido la mot
trong nhirng ndi dung bat bude ddi véi cong tac kiém
dinh chét lugng dao tao cua cac co s gido duc nghé
nghiép. Thong qua hoat dong nay nguoi hoc doéng
g6p ¥ kién voi nha glao dong thoi cung cp nhitng

“thong tin ngugc” dé nha gido kiém tra lai HDGDcua

minh, thai d§ phuc vu cta doi ngli vién chuirc, nguoi
lao dong, co so vat chét phuc vu cho viéc giang day
va hoc tap. Ngoai ra, & muc do cao hon con la su
phan hoi cua xi hoi dbi véi chét luong giang day
ctua nha truong da dat dugc hay chua. Qua do, xay
dung do6i ngii nha gido c6 nhirng phim chat dao dirc,
lwong tam nghé nghiép, nang cao niang lyc sw pham
gitp nha gido phat huy nhitng thé manh, wu diém,
khic phuc nhitng ton tai han ché nham dam bao chat
luong cua hoat dong giang day Tuy nhién, hién nay
cong tac ndy con ton tai mot s6 kho khan nhu: viée
liy y kién dé 1am gi? Hinh thic ldy ¥y kién? Tong
hop va xir 1y két qua liy ¥ kién nhu thé nao dé gop
phan nang cao chat luong dao tao. Bai viét nay tién
hanh nghién ciru thyc trang va dé xuat mot sb giai
phap nhim nang cao chit luong cong tac LYKPH
ctia nguoi hoc vé HPGDcuia nha gido tai truong Cao
dang Cong nghiép Thanh Hoéa.
2. N§i dung nghién ctru
2.1. Thuc trang hoat dong LYKPH cuia nguoi hoc
vé HPGD ciia nha gido tai trwong Cao ding Cong
nghiép Thanh Hoa

Trong nhimg nim hoc qua, nha trudng di trién
khai thyc hién LYKPH cua nguoi hoc vé HPGDcua

nha gido trén pham vi toan truong. Nguoi hoc dua
ra y kién phan hoi bang viéc dién thong tin vao mau
phiéu do nha truong phat ra. Mau phiéu nay gom
nhiéu cau hoi: T4p trung vao cic van dé lién quan t6i
HDGDcua nha gido. Cac cau hoi dugc chia theo ba
nhom ndi dung chinh 1a: Chuan bi bai giang; phuong
phap giang day va phuong phap kiém tra, danh gia.

Quy trinh, thoi gian LYKPH mdi ndm hai lan vao
cudi mdi hoc ky. Thoi diém thu thap phiéu 1a cudi
hoc ky. Pon vi xir Iy va luu trit phiéu 1a Phong Khoa
hoc-Kiém dinh nhap liéu, xir Iy va luu trir thong tin
phiéu. Khi c6 két qua, Ban Giam Hiéu 1én ké hoach
hop véi truong khoa dé trao ddi, gop ¥ vé két qua y
kién phan hoi tir HSSV cua mdi khoa va luu y nhing
truong hop “cé van d&”. Nha truong coi két qua
phiéu 1a thong tin ca nhan, do d6 khong cong khai,
khong dai tra. Vi thé nha truong chi tra két qua cho
nhitng nha gido ¢6 yéu cau. Truong khoa c6 trach
nhiém tac dong ddi v6i nhimg nha gido dugc nha
truong luu ¥ bang cach gop ¥ truc tiép, theo doi hodc
du gio... néu khong c6 gi cai thién sé& sir dung bién
phép cudi cting 14 ky ludt nha gido.

2.2. Danh gid chung

a) Uu diém:

Nha truong trién khai hoat dong LYKPH cua
ngudi hoc vé HPGDcuia nha giao ding theo chu
truong, van ban quy dinh cua B6 Lao dong-Thuong
binh va Xa hoi. Khi trién khai LYKPH ctia nguoi hoc
vé gidao vién va nha truong déu dam bao thuc hién
dung cac bude theo quy trinh. Céc tiéu chuan, tiéu
chi 14y ¥ kién duoc xay dung trén co s thuc tién va
dam bao bam sat vao quy dinh ciia Téng cuc Gido
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duc nghé nghiép.

Khi thyc hién cong tac nay déu xac dinh rat 1o
muc dich: nham cai thién HDGDcua gido vién va tao
ra moi quan hé giira thdy va trd trong qua trinh day
hoc. Viéc LYKPH cua nguoi hoc dugc mét s6 don vi
trong truong thuc hién truc tuyén trén website dam
bao d¢ nhanh, gon, chinh xac, khach quan, tiét kiém
dugc phan 16n chi phi vé ngudn luc va nhan lyc.

b) Han ché:

Hoat dong LYKPH ctia nguoi hoc vé HDGDcua
nha giao & mdi khoa thudc truong dang to chirc danh
gi4 theo mdi kiéu khac nhau, khong co6 sy dong nhat,
phiéu duoc thiét 1ap tuy thude vao didu kién, dic
diém ciia mdi don vi trong truong ma tir d6 mdi don
vi tu xay dung mau danh gia riéng.

Phén 16n viéc LYKPH cua nguoi hoc méi dimng
lai ¢ viéc tong hop bao cao sb liéu cho Ban giam hiéu
dé 1anh dao nha truong c6 cai nhin bao quét vé “Birc
tranh tong thé nguoi day”, chua dung dé xét thi dua
khen thuong cling nhu chua dua ra nhitng ché tai
xir ly dbi véi nhiing truong hop nha glao nhiéu nim
lién co chung ¥y kién phan hdi vé chat lu’ong giang
day con han ché nhét dinh. Viéc danh gia chét lugong
giang day hién nay tai cac trudng con thiéu khach
quan, chua thuc su cong béng, chu yéu l1a dinh tinh, it
dugc dinh lwong. Céc tiéu chi danh gia nhiéu nhung
chua khoa hoc, cac ndi dung danh gia chét lugng kha
rong nhung chua chi tiét, chua thiét thuc so véi cong
vigc chinh cua nha gido 1a giang day. Két qua danh
gi4 chua sat vai thyuc té nén chua gin vao dinh mirc
gia tri lao dong cho nha gido; méi chi dugce su dung
lam thong tin tham khao cho céac hoat dong quan ly
dao tao va nhan sy, chua dugc chii trong st dung cho
cac hoat dong danh gia cong viéc cia nha giao.

¢) Kho khan dat ra:

- Tuy da duoc trién khai trong truong nhung van
con ¢6 ¥ kién cho rang c6 nén LYKPH cua ngudi hoc
hay khong?

Hoat dong LYKPH cua nguoi hoc 1a rat can thiét
boi viée nay gitip cho nha truong cé dugc “burc tranh
tong thé” véi nhitng thong tin hitu ich phuc vu cong
tac quan ly chung va thong qua d6 nha truong co
nhitng diéu chinh thich hgp vé chwong trinh dao tao,
lich trinh giang day... Viéc danh cho ngudi hoc quyén
dugc phan hoi, nhan xét danh gia vé giang vién la
viéc 1am vo cung can thiét. Pay 13 co hoi dé cac nha
gi4o nhin nhan lai chinh minh con khuyét ¢ diém gi,
linh vuc gi dé tir ¢ hoan thién ban than minh tt hon,
tu diéu chinh vé: kién thirc, k§ nang, thai do, 16i song
dé nang cao chat luong giang day ctia minh va d6 1a
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diéu tat ca cac gido vién déu mong moi. Sy bao thu,
khong mudn cdu tién s& 1am cho chinh ban than mdi
nha gido tri tr§, ngd nhan vao chinh minh. Vén d 1a
cach thire xir Iy mot s6 ¥ kién van con ban khodn cho
rang c6 nén LYKPH cua nguoi hoc hay khong can
duoc giai quyét dé co sy dong thuan cao.

- Panh gia theo phuong phap nao dé phat huy
duoc hieu qua cao nhat?

C6 can két hop 03 phuong phap danh gia tir phiéu
phan héi cia HSSV, tir dong nghiép hay cap quan ly
va tu danh gia ctia nha gido s& cho mot két qua danh
gi4 co tinh gié tri cao hon hay chi sir dung phiéu phan
hdi cua HSSV. Trén thuc té, nha truong hién nay da
thuc hién kha ddy du cac phuwong phap danh gia:
LYKPH ciia ngudi hoc, ngudi day tu danh gia, dong
nghiép danh gia, cac nha quan ly danh gia, danh gia
ngoai, danh gia qua hd so giang day... Tuy nhién, van
chua c6 mot ngudn thong tin ndao co thé danh gia
duoc chinh xac moi khia canh cia HPGDcua nha
gido, sau do6 lay phiéu khao sat y kién chuyén mon.
V6i cach 1am dénh gia nay thuong dan dén chu quan
do mdi bai giang c6 d6 kho, dé khac nhau va khong
phai ai ciing ¢6 trinh d6 chuyén mén sau sic dé danh
gi4, dé rat ra nhan xét vé chuyén mén”. Van dé dit ra
la danh gia theo phuong phap nao dé phat huy duoc
hiéu qua cao nhit. Néu tong hop tat ca cac phuong
phap danh gia trén thi hé s6 cia mdi phuong phip
danh gla phai duogc dit ra va thong nhat.

- S6 lidu tong hop, thong ké cong bd cong khai
hay ndi bo?

Trong cong tac thuc hi¢n LYKPH cua nguoi hoc
khau tong hop sb liéu dong vai tro kha quan trong
nén can bo thu thap phiéu ciing nhu can b tong hop
s6 lidu doi hoi phai trung thuc, khach quan, cong
tam. Van dé cong khai két qua nhu thé nao? C6
ngu’oi cho réng nén lam theo 19 trinh. Ban dau xir 1y
két qua phan h01 khong phan xét, sau do phai co bién
phap ché tai néu giao vién van bi danh gia khong tot
nhiéu lan. Can phai c6 nhitng quy ché khen thudng
cu thé cho nhitng giang vién dugc danh gia tot, dong
thoi phdi xem xét gidm gid gidng cua gido vién bi
danh gia kém”. Nhiéu nguoi cho rang khi da thuc
hién khao sét thi phai sir dung két qua nay nhu mot
kénh thong tin phuc vu cong tac thi dua khen thudng,
¢6 ché tai thi viéc 1am nay méi co y nghia. Tir cac ¥
kién trén van dé ciing can dugc théng nhét 1a viéc st
dung s liéu tong hop, thong ké cong bd cong khai
hay ndi bo don vi.

- Théng tin phan hdi ¢6 tin cdy hay khong?

Ciing c6 ¥ kién cho rang viéc LYKPH cua ngudi
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hoc chi 1a mdt kénh thong tin mang tinh tham
khao giup cho linh dao nha trudng nhin nhan vé
HDGDcua nha gido. Trén thuc té co nhiing khia canh
ngay ca dong nghiép danh gia vé chuyén mon cia
ddng nghiép ciing da kho lam sao doi hoi ngudi hoc
dua ra nhan xét danh gia dang dan vé thiy co giang
day. Ciing con ngudi hoc quan niém rang LYKPH
ctia ngudi hoc trong phiéu cau hoi chi 1a hinh thirc
nén ho chi lam qua loa cho xong vi¢c, khong dam
bao tinh khach quan. Bén canh d6 con c6 mot sb
nguoi hoc chua nhan thirc rd vé muc dich ¥ nghia
cua viéc LYKPH tir nguoi hoc nén chua cé thai do,
¥ thirc nghiém tac, hoai nghi vé viéc str dung két qua
phan hoi, hay né tranh khi danh gia nhitng van dé té
nhi, cho y kién kiéu “vé thuong, vo ‘phat”. Tam Iy
ngudi hoc con lo s¢, e dé do nhitng yéu té chi quan,
khach quan khi tham gia danh gia, con chua that su
manh dan dua ra chinh kién cta minh.

2.3. Gidi phdp ning cao chit lwong hoat djng
LYKPH ciia ngwoi hoc vé HPGD ciia nha gido
2.3.1. Déi v6i Nha trirong:

Nha trudong can xay dung bd cong cu danh gia
chung vé chit lugng giang day cta nha gido trong
toan truong; Can c¢6 quy dinh mat phap 1y vé viéc nha
giao phai dugc nguoi hoc gop y, nhén xét trong ting
nam hoc. Mat khac, do mdi don vi cé nhitng nét dic
thu riéng vé linh vuc, nganh nghé dao tao nén khong
thé c6 mot mau phiéu khao sat chung cho tt ca cac
don vi nhung van phai dam bao dugc dy du cac tiéu
chi chung; Huéng din cu thé viéc sir dung két qua
LYKPH ctia nguoi hoc nhim vao muc dich gi, c6
chinh sach uu dai, khuyen khich, thu hit nhitng nha
gido, can bg gioi, co nhidu sang kién trong cong tac
giang day, quan 1y 1am viéc tai truong, dwa ra cac ché
tai xar 1y ddi véi nhitng truong hop qua nhiéu nim
danh gia dat loai yeu.

2.3.2. P6i véi cac don vi

Tang cudng cong tac tap huan nang cao nhan thirc
vé y nghia cia cong tac LYKPH ciia nguoi hoc cho
toan thé can bo quan 1y, nha gido va dé dam bao cac
thong tin thu thap duoc co gia tri. Coi hoat dong nay
1a mot nhiém vy trong tim xuyén sudt trong qua trinh
dao tao. Can ctr tinh hinh thuc té, mdi don vi can chu
dong, sang tao trong viéc thiét ké cong cu dé LYKPH
tir nguoi hoc vé HDGDcia nha gido. Xay dung duogc
quy trinh LYKPH cta nguoi hoc; trong d6, can xac
dinh dugc thoi gian t6 chirc 14y ¥ kién khong gay kho
khan phién ha cho viéc tdp hop ngudi hoc; cac ciu
hoi dugc néu trong phiéu phai day du, chinh xac, c6
d6 tin cay. Cu can bd quan ly tham gia cac 16p tap
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huén nang cao ning luc cho bd may quan Iy cong tac
tuyén truyén LYKPH cua nguoi hoc; dao tao can bo
¢6 chuyén mén sau vé cac linh vyc xur 1y s6 liéu. Két
qua LYKPH ctia nguoi hoc khong chi dung lai ¢ viée
coi d6 1a mdt kénh thong tin mang tinh tham khao ma
can dua két qua iy ¥ kién ngudi hoc vao viéc danh
gi4 phan loai, cong tac thi dua khen thudng, cong tac
dao tao, dao tao lai nha giao, vién chirc. Nha truong
can dua ra cac bién phap ché tai dé kiém soat sy diéu
chinh hoat dong giang day cuia nha gido sau mdi dot
ngudi hoc gop ¥, phan hoi.

2.3.3. Péi véi ngwoi hoc: Can nang cao nhén thirc
ctia ban than vé hoat dong LYKPH cta nguoi hoc.
Coi ddy 1a mot hoat dong thé hién tinh vin minh
trong danh gia, ngudi hoc dugce thé hién quyén loi,
trach nhiém cua riéng minh. Khi tham gia tra 101 cac
cau hoi danh gia doi héi nguoi hoc phai trung thyc,
khach quan, “khong tu thu ca nhan”. Panh gia khong
duoc qua loa, dai khai, lam cho xong.

2.3.4. Poi véi gido vién: Can ton trong, co tinh than
cau thi trudc két qua xir i thong tin phan hoi tir phia
ngudi hoc vé hoat dong giang day ciia minh. Boi viée
nay s& gitip nha gido diéu chinh, nang cao chét lwong
giang day ciia minh ngay mot tot hon.

3. Két luan

LYKPH cua nguoi hoc vé nha giao la mot nhiém
vu can thiét va quan trong va 1a mot dir liéu khong
thé thiéu khi danh gia trong va danh gia ngoai d6i voi
cong tac kiém dinh chat lugng ciia nha trudng. Bai
viét da dua ra mot s6 giai phap va kién nghi vé viéc
LYKPH cta ngudi hoc nhim gdp phan nang cao chat
lugong dao tao cua nha truong trong thoi gian toi.
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