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Abstract: Along with teaching and scientific research activities, community service activities are one of
the main tasks of the university, contributing to the school s reputation. Raising students’ awareness and
contributions in community connection and service activities plays an extremely important role. This
article evaluated the current status of community connection and service activities at Can Tho University
of Technology (CTUT) through analyzing feedback from students, as well as favorable and difficult
characteristics. Based on this, practical solutions were proposed by the research team to improve the
effectiveness of CTUT students’ connection and community service activities in the future.
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1. Mé dau

Tir giita thé ky XX, mé hinh “Hoc tap thong qua
trai nghiém” da xudt hién néu bat vai tro ctia viéc gin
két viéc dao tao va NCKH & truong dai hoc véi hoat
dong phuc vu thuc tién cudc séng. Hién nay, hoat
dong két nbi va phuc vu cong dong (KN&PVCD) da
tro thanh mot trong ba nhiém vu trong tam cua tat ca
cac trudng dai hoc (PH) & Viét Nam va nhiéu qubc
gia trén toan thé gisi [1]. Riéng tai Viét Nam, hoat
dong KN&PVCD da dugc quy dinh trong Luat Gido
duc BH (2018): day hoc, NCKH, KN&PVCD la ba
nhiém vu chinh cua cac truong PH [2]. Nang cao
hiéu qua hoat dong KN&PVCD ciing gop phan ning
cao uy tin, khing dinh thuong hiéu cua truong DH.
Tai CTUT, hoat dong KN&PVCD cua SV dugc su
quan tadm ddc biét tr Ban Giam hiéu nha truong. Hoat
dong nay da sém dugc trién khai, gop phan khing
dinh chét luong dao tao ctia CTUT. Tuy nhién, trong
qua trinh thyc hién, mot s6 han ché nhat dinh tir hoat
dong KN&PVCD cua SV da dugc ghi nhan. Nghién
ctru nay duoc thuc hién qua viée phan tich y kién cua
1084 SV vé thyc trang hoat dong KN&PVCD. Két
qua nghlen ctru gop thém co s& khoa hoc cho viée dé
xudt mot sd giai phap nham nang cao hiéu qua hoat
dong nay tai CTUT trong thoi gian téi.
2. Phwong phap nghién ciru

Dbi tugng khao sat 1a sinh vién chinh quy dang
hoc tai CTUT c6 tham gia hoat dong KN&PVCD tai
truong hoic tai dia phuong. S6 lwong SV tham khao
sat dugc chon ngiu nhién (1202 SV), thudc 7 khoa
chuyén nganh (Bang 1). Phuong ti¢n nghién ctu la
phiéu khao sat (Thong tin chung; Nhan thirc cua SV
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vé viéc hoat dong KN&PVCD; Thuan loi va kho
khan cta SV khi tham gia hoat dong KN&PVCD).
Phiéu khao sat duoc thiét ké thong qua google biéu
mau. Két qua khao sat dugce xur 1y bang phan mém
Microsoft Excel 2019.

3. Noi dung nghién ctru

3.1 Cosoly lugn

3.1.1 Cac khai niém

Cong dong (community) 12 nhoém ngudi ¢ cing
so thich, ¢6 cung cic dic diém chung hodc sdng
chung trong cung mot khu phé, phuong, quén,
huyén, tinh, thanh phd, quéc gia, khu vuc [1][3].
Phuc vu cong dong (community service) 1a nhimng
hoat dong duoc thuc hién boi cac ca nhan, td churc
thuc hién trong mot khu vire, mot quc gia hay & quy
mé qudc té trén nén tang phi loi nhuan [1][3]. Két
noi cong dong (community engagement) duge hiéu la
cac hoat dong mang lai gia tri lau dai cho cac thanh
vién trong va ngoai to chirc & mot cong dong cu thé
nhim ting cuong trach nhiém ca nhan, t6 chiic trong
viée giai quyét cac van dé xa hoi va dong gop cho cac
loi ich cua dong dong d6. Theo do, d6i tugng huong
loi trong hoat dong nay 1a ca cong dong 1dn nguoi
tham gia hoat dong [1].

Nhu vay, hoat dong KN&PVCD cua mot truong
DH duoc hiéu 1a nhitng hoat dong gan két giira nha
truong voi cong ddng xa hoi trén co so phi loi nhun
nham sir dung cac ngudn luc ciia Nha truong gop
phén gidi quyét nhimg van dé cu thé ctia cong dong,
mang lai loi ich cho cong dong va xa hoi, qua d6
nang cao chat luong dao tao, nghién ctru khoa hoc va
vi thé ctia nha truong.
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Khi tham gia hoat dong KN&PVCD, SV duogc
huéng rat nhiéu loi ich lién quan:

+ SV duoc tiép can vdi cong déng, van dung kién
thirc dé giai quyét van dé duogc giao.

+ SV dugc nang cao nang luc lap ké hoach va lam
viéc nhom.

+ SV duoc ning cao pham chét ciia cong dan voi
muc tiéu céng hién, phuc vu cho lgi ich cia cong
dong. Pay ciing 1a myc tidu cudi cing trong chudi
cac hoat dong cua tht ca cac co s& GD hién nay [1]
[4].

Bang 1. Théng tin vé mau khdo sdt
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—xa hoi cua dia phuong va khu vuc; xay dung, trién
khai, phat trlen cac dich vu chuyén giao cong nghé
dap tmg nhu cu xa hoi va phit hop vai tinh hinh thyc
té cua nha truong; td chuc cac hoi nghi, hoi théo,
dién dan, toa ddm khoa hoc vé cac linh vuc lién quan
dén hoat dong dao tao, nghién ctru khoa hoc ctia nha
truong va gin véi chuong trinh phat trién kinh té xa
hoi cua dia phuong.

- Két néi va phuc vu céng dong trong linh viee tw
van chuyén mén, chinh sdch, chién hegc phat trién:
Tham gia cac td chirc, hiép hoi nghé nghiép c6 lién
quan dé hd tro, tu van chuyén mon, nghiép vu cho

Khoa chuyén nganh Khoa 2019 | Khoa2020 | Kh6a2021 | Khéa2022 | Téng su phét trién clia nha tru(‘mg; tham gia

Nam | Ni¢ | Nam | Nit | Nam | Ni¢ | Nam | Nir A 5 A [N A \
Khoa Cong nghé thong tin 30 32 24 23 22 22 23 20 196 m WVaIl, phan bl@,n Vl@c Xay dung Va,
YT T T3 T 5 a0 o trién khai cac ghién lqu, chinh sach, ké
Khoa Quin I§ cang aghitp % || 23 || 2 || 3 | 2| a0 [hoach phat trién kinh t& xa héi cua dia
Khoa Dién - Dién i - Viln théng 23 | 24| 22 19 | 24 | 20 | 23 | 23| 178 phu()’ng, xay dung chuyen de va tO chue
Rhoa K3 thut xdy dung 24 [19| 26 | 29 | 14 [ 16| 15 | 20 | 163 |cAdc hoat dOong tu van vé chuyen mon,
Khoa Khoa hoc xi hot o [ o 1 s | 12|18 ] 18| 20| 4 inghi¢p vy, chinh sach, chién luge phat
Khoa Cong ngh¢ sinh. héa, thycpham | 27| 82 | 18 | 23 | 26 | 28 | 17 | 28 | 19 |trign cho cAc bén lién quan va cho ving.

3.1.2 Mot s6 loai hinh két néi va phuc vu cong d‘o”‘ng
Hoat dong KN&PVCD cua mdt truong PH 1a
hoat dong phi 1gi nhuén, duoc thuc hién duéi nhiéu
hinh thirc khac nhau. Trong s dé, nhung hinh thtc
KN&PVCD phé bién hién nay bao gém:

- Két néi va phuc vu céng dong trong linh vie
dao tao, boi dwéng: hop tac xay dung va phat trién
chwong trinh dao tao; phdi hop t6 chirc qué trinh dao
tao va danh gia két qua dao tao theo hudng phat huy
ning luc ngudi hoc, dép ing nhu cau xa hoi, gan viée
dao tao vdi su dung lao dong; thuc hién chuong trinh
lién két dao tao véi cac co s& giao duc dai hoc trong
nudc va nudc ngoai; td chuc cac khoa dao tao, tap
huin, boi dudng ngin han vé chuyén mén, nghiép
vy, tin hoc, ngoal nglt va phuong phap nghlen ctiu
khoa hoc, d6i méi sang tao va cac van dé phat trlen
bén vimng; phdi hop diéu tra khao sat, dy bao nhu cau
dao tao nguén nhan luc cua xa hoi, khao sat tinh hinh
viéc 1am clia ngudi hoc sau khi tt nghiép va khao sat
chit luong dao tao clia nha truong; cong khai cung
cép thong tin vé nganh, chuong trinh dao tao, vi tri
vi€c lam ctia nguoi hoc sau khi t6t nghi¢p va t6 chire
chuong trinh tu van tuyén sinh ciia nha trudng hang
nam.

- Két néi va phuc vu cong dong trong linh vuc
nghién cieu khoa hoc va chuyén giao cong nghe Phéi
hop trién khai, to chirc nghlen ctru va chuyén giao
két qua nghién ctru cac dé tai, du an khoa hoc cong
nghé phuc vu lgi ich cong déng va phat trién kinh té

- Két néi va phuc vu cong dong trong
linh vuee twvan, hé tro nguoi hoc: Tu van hd tro nguoi
hoc tiép can cac nguén luc vé hoc liéu, ky thuat, ky
nang, nguf”)n tai chinh, ... phuc vu tot qué trinh hoc
tap vareén luyén; td chure thue hién cac noi dung, bién
phap, cong tac tu van tam 1y, stc khoe, phap lut va
cong tac tu van hudng nghiép, viéc lam, dao tao k¥
nang, d6i méi sang tao va hd trg khai nghiép ... cho
nguoi hoc, thuc hién cong tac ddm bao an ninh trat ty
truong hoc, cong tac y té hoc duong theo ding quy
dinh tao mo1i truong gido duc an toan, xanh, sach, dep
than thién va van minh; phbi hop t6 chirc cho nguoi
hoc tham gia cac hoat dong vé chuyén mon, nghiép
vy, van hoéa, van nghé, thé thao, cac cau lac bd hoat
dong hoc thuat ... véi cac bén lién quan.

- Két néi va phuc vu cong dong trong cdc hoat
dong xa hoi, tinh nguyén, nhan dao, tir thién: TH
chure cac hoat dong tinh nguyén, nhan dao, tur thi¢n
nhu: mua hé xanh, ngay cha nhat do, tiép sirc mua
thi, quyén gop ung hd quy vi nguoi ngheéo, ung ho
déng bao bi thién tai, nan nhan bi anh hudng chét
doc mau da cam, tham gia cac hoat dong xa hdi bao
v€ moi truong, gilt gin an inh trat ty, ...; tham gia
cac hoat don, su kién trong dai ctua dia phuong nhu
tham gia HOi nghi, hoi thao, cac chuong trinh van
nghé nhan céc ngay 18 16n, su kién dbi ngoai va hop
tac qudc té; tham gia giao luu, hop tac trao ddi kinh
nghiém giita nha truong voi cac bén lién quan nham
quang ba thuong hi€u, hinh anh cta nha truong ra
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cong dong, xa hoi.
3.2 Co sé thuec tién
3.2.1 Nhan thirc cua SV

Hoat dong KN&PVCD duoc cac SV biét bao gom
cac hoat dong chinh duogc trinh bay ¢ Hinh 1. Trong
s6 do, hoat dong tinh nguyén va hoat dong NCKH
duoc da s6 SV quan tam va thuc hién. Hinh thtc cua
cac hoat dong nay dugc da dang hoa giup cac SV ¢co
lwa chon dé tham gia sao cho vira phi hop véi lich
hoc ca nhan vira phu hop véi sé thich cua minh, gop
phin ning cao nhan thirc cua SV vé gia tri ma cac
em mang dén cho cong dong, qua d6 nang cao tinh
san sang chu dong tham gia va kién tri nd lyc vuot
kho cua ban than m01 SV. Nhiing két qua nay da gop
phan khang dinh rang cong tac tuyén truyén vé cac
hoat dong KN&PVCD trong SV da phat huy hi¢u
qua. Tai CTUT, SV ¢c6 nhiéu co hoi dé tham gia, trai
nghiém va nhan thirc dugc y nghia cua cac hoat dong
KN&PVCD. Trong thoi gian ti, nha truong can duy
tri cong tac nay va lam tot hon nita sao cho 100% SV
déu biét dén va nhan thic rd tam quan trong cua hoat
dong KN&PVCD.
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hét SV cho ring hoat dong KN&PVCH dem lai
nhiéu loi ich cho chinh ban than cic em va can thiét
cho nghé nghiép sau khi ra truong. Mot sé hoat dong
KN&PVCD con dem lai thu nhap cho ban than cac
em. Nha trudng can quan tim va da dang hoa cac
hoat dong tinh nguyén, hoat dong day hoc va nghién
ctru khoa hoc gén két v6i cong dong. Tuy nhién, mot
sO SV khéc ciing gip kho khan nhat dinh khi tham
gia hoat dong KN&PVCD (Hinh 3). Trong s6 nhung
kho khan nay, viéc SV con thiéu k§ ning va kinh
nghiém can duoc quan tdm va hd tro kip thoi. Van
dé nay 1am cho SV cam théy thiéu tu tin va khong
chuyén nghiép khi tham gia hoat dong. Dé khic phuc
han ché nay, ban td chue can chuan bi trude ké hoach
va noi dung tap huin. Can chia SV thanh nhiéu nhom
v6i khung thoi gian phit hop véi lich hoc cia da sb
SV d& t6 chirc budi tap hun. Pong thoi, ban to chirc
can chuan bi sin video va tai liéu huéng dan dé cac
SV bi 1& budi tap hudn c6 thé lai. V& lau dai, CTUT
can nghiém tic xem va dua ra nhitng chinh sach kip
thoi gitip SV vuot qua nhitng kho khan nay.

Knéng hiéu hét y nghta cling nhw khong tim thdy niém vui khi — 32,10

tham gia hoat dong KN&PVCE

6 chitc cac budi tap hudin, chuyén & danh cho cong chiing _ Khong con thd gian danh cho viéc lam thém dé tang thu nhap
Chuyén giao Cﬁﬂg nghé, quylrinh san xust cho cic doanh _ Khdng con thii gian danh cho viéc hoc tép cda ban than
nghiép dia phuon N N N
Gniep ia pvong Cac em twong xuyén bi ap lyc va met mdi do pnditham gia (NN o
. . . . 5 ua nhidu hoat dong KN&PVCH .
Cho phép ngui & dia phrong stk dung cAc dich vu, thiét bi _SD e q atdong
cda nha trsong nhu thur vién, phong thi nghiém, nha thi d3u Gon nhizu bit cép trong khu t5 chitc hoat déng kn&evepcis sv NN -
g Pt S L
cia cong dong céc hoat dong Kh 75,65

Hoat déng NCKH c6 xust phét ti cac van dé cla cong dong —53,45
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Hinh 1. Nhédn thiec cua SV hoat dong KN&PVCD
3.2.2 Thugn loi va kho khan cua SV khi tham gia
hoat dong KN&PVCD

dugc tap hudn trrée b

o
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Hinh 3. Mot s6 khé khan khi sinh vién tham gia hoat
dong KN&PVCD

T nhitng phén tich nhu trén cho thiy, hoat dong
KN&PVCD cua SV tai CTUT da dugc trién khai
va budc dau mang lai nhidu két

— FS qua ding khich 1¢. Cong téc tuyén
truyén trong SV vé ndi dung va
C6 thém co hdi trdi nghiém thuc té cling nhie thém _%11 X ) , n
nhiéu kinh nghiém nghé nghiép sau khi ra trréng ~* tam quan trong cua cac hoat d()ng
— B L
da mang lai hiéu qua. Tuy nhién,
C6 thém digm rén luyén _93 16 hoat d’éng KN&PVCB cua SV
e chn o (D - :  CTUT hién nay phd bién dui hinh
thirc chu yéu la cac hoat dong tinh
Phét trién k§ nang %3 hoi can thiét _93172 nguyén’ C(‘)n Céc HDDH Cﬁng nhu’
0 10 20 30 40 S50 60 70 80 90 100 hoat déng NCKH gan v6i cong

Hinh 2. M{t sé loi ich khi SV tham gia hoat dong
KN&PVCD

Mot sb loi ich khi SV tham gia hoat dong
KN&PVCP dugc trinh bay ¢ Hinh 2. Theo d6, hau
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dong chua dugc nhiéu SV biét dén
va tham gia.
3.3 Gidi phdp diy manh hoat djng KN&PVCDP ciia
SV tai CTUT
DPé gop phﬁn déy manh hoat dong KN&PVCD
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ctia SV tai CTUT trong nhitng ndm tiép theo, chiing
t6i dé xuit mot s6 giai phap sau day:

3.3.1 Gidi phdp 1: Xdy dung b chi sé co ban vé
KN&PVCD

Bo chi s6 co ban v& KN&PVCD can quy dinh 13
cac ndi dung cac hoat dong KN&PVCD cua GV, SV
va 14 can ctr dé cac don vi lap ké hoach hoat dong
KN&PVCD cua don vi. Dua theo bd chi s6 nay, cac
don vi dang ky hoat dong KN&PVCD ctia don vi
minh, theo di, kiém tra va khen thudng cac ca nhan
¢6 thanh tich tét trong qua trinh hoat dong.

3.3.2 Giai phdp 2. Té chirc trién khai hoat dong
KN&PVCP theo nguyén tic PDCA (Plan - Do -
Check - Act)

Xay dung ké hoach va chién lwoc hoat dong
(Plan): Can ¢t vao chién lugc phat trién cua Truong,
CTUT xay dung chién lugc hoat dong KN&PVCDH
nha truong theo ting giai doan. Trén co sd do, cac
don vi phu trach lap ké hoach hoat dong cho tung
nam va cong bd tir dAu ndm hoc. K& hoach can néu
ro ndi dung hoat dong, cach thirc td churc, thoi gian
thuc hién, bao cdo két qua cling nhu thoi gian kiém
tra danh gia, déng thoi thue hién so két hoat dong va
khen thudng ca nhan tap thé tich cyc tham gia hoat
dong. Bén canh d6, CTUT can ban hanh céc chinh
sach nhu ddy manh cong tac tuyén truyén, quy dinh
vé viéc khen thudng cac ca nhan va tap thé c6 thanh
tich tét trong hoat dong KN&PVCPHSV tham gia tich
cuc nham thu hat.

Trién khai hoat dong (Do): Lanh dao cac don vi
phan cong nhan sy chiu trach nhiém trién khai ké
hoach, phu trach trién ke, théng ké, bao cao so két
hoat dong va dé xuit khen thuong ca nhan tap thé
tich cuc tham gia hoat dong, déng thoi thuc hién
khao sat va phan tich y kién déng gop cua cac bén
lién quan sau khi hoat dong PVCD két thiic. Nhitng
dé xuét cia nhom nghién ciru bao gdm:

- Ra soat ndi dung v& tAm nhin, st mang, triét
gido duc va gia tri ¢t 18i cling nhu céc vin ban quan
tri CTUT trong d6 dam bao c6 cac ndi dung vé hoat
dong KN&PVCD.

- Ra soat, cap nhat hoac ban hanh méi quy dinh vé
viéc trién khai cac hoat dong KN&PVCD tai CTUT.

Kiém tra, danh gia (Check) va cdi tién hoat dong
(Act): Trén co s& phan tich nhimng han ché ton tai tir
thuc té trién khai hoat dong KN&PVCD trong ndm
hoc va ¥ kién dong gop cua cac bén lién quan, cic
don vi tham muu diéu chinh chién luge, chinh sach
va ké hoach hoat dong KN&PVCD cho nhitng nam
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tiép theo. Viéc danh gia cin duoc thyc hién hang quy
dua trén tirng muc ti€u cy thé da dé ra tir d6 danh gia
murc d6 hoan thanh nhiém vu ctia ¢4 nhan va don vi
lién quan.

3. Két luan

Hoat dong KN&PVCD la mot trong ba nhiém vu
chinh cua cac truong dai hoc. Tai CTUT, nha truong
can duy tri cong tic truyén truyén, tip huin va tb
chuc da dang hon nita cac hinh thirc KN&PVCD.
Bén canh cac hoat dong tinh nguyén nhu hién nay,
CTUT can tap trung nhiéu hon cho cac HPDH va
NCKH gin két v6i cong dong. Cac hoat dong nay
gitp cho qua trinh hoc tap cua SV duogc gén vo1 thuc
tidn, hoc di doi véi hanh, 1y thuyét gin véi thyc tién.
Thong qua do, nha truong s€ dao tao dugce nhirng ky
su trong lai ¢6 pham chét tdt, c6 nang lyc va trinh do
chuyén mén cao dap Gmg yéu cu cua xi hoi.
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