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Abstract: With the development of information technology, the use of digital tools in teaching and
learning English to help learners improve their language proficiency is an important issue of concern to
both learners and teachers. In particular, during writing lessons, teachers increasingly pay attention to
how to make students interested in writing lessons. In the academic context of higher education, creating
an interactive learning environment during writing classes is extremely necessary. The introduction of
Padlet as a learning tool has significantly changed the atmosphere in foreign language classrooms. In
this study, Padlet was used as a tool for teaching and learning writing skills of first-year English majors
at Phenikaa University. The purpose of this study was to investigate the effectiveness of using Padlet in
teaching and learning English writing and learners' perceptions of Padlet use.
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1. Pit vin dé

Cong ngh¢ thong tin (CNTT) 1a 1 cong cu quan
trong trong giao duc, cong nghe khong chi cung cap
nguon tai nguyén thong tin, kién thirc da dang ma con
giup nang cao nang lyc con nguoi thong qua cac hoat
dong tuong tac. Trong moi truong gido duc dai hoc,
hoat dong dao tao doi hoi khong chi mang tdi cho
nguoi hoc kién thirc, KN méi ma con phai tép trung
phat trién niang lyc ngoai ngir, tinh sang tao va kha
nang u‘ng dung CNTT vao hoc tap, nghién cuu. Trong
rat nhidu cac cong cu hd trg giang day ngoal ngll truc
tuyén hién nay, Padlet 1a cong cu ¢6 nhiéu tinh ning uu
viét va than thién véi nguoi st dung. Trong bai nghién
ciru nay, phuong phap nghién ctru hanh dong duogc su
dung dé kiém tra tinh hiéu qua cua viéc st dung Padlet
trong day va hoc k¥ ning viét (KNV); ciing nhu nhan
thirc ctia sinh vién (SV) ndm nhét chuyén nganh ngén
ngtr Anh, truong dai hoc Phenikaa vé viée sir dung
{mg dung nay. Tir d6, dua ra mot sb dé xuat dé s dung
hiéu qua Padlet trong 16p hoc viét.
2. N9¢i dung nghién ciru
2.1. Ung dung cong nghé thong tin trong day va hoc
ngogi ngir

V6i su phat trién cia CNTT, nhiéu phwong tién hd
tro day hoc ra dm giup GV dinh hudng cho ngudi hoc
tiép can v6i ngudn tri thirc phong phu cap nhat hon.
Viée giang day ngoai ngir ciing c6 nhiéu thay doi trong
cach day va hoc gitip tang tinh tuong tac gilia giang
vién (GV) va ngudi hoc - ddy 1a mot trong nhiing yéu

t6 quan trong tao nén tinh hidu qua va chét lugng cia
mdt 16p hoc ngoai ngit.

bdi véi nguoi day, voi su hd trg cla ph?m mém,
website va cac thiét bi di dong, GV co thé tu nang cao
chit lugng chuyén moén, cap nhat kién thirc, rat ngan
thoi gian chuan bj bai giang, cling nhu hd trg qua trinh
kiém tra, danh gié.

2.2. Padlet va cac wng dung ciia Padlet

Céc phucmg tién truc tuyén duge sir dung trong
giang day tiéng Anh, Padlet (http://Padlet.com/), 1a
mot nén tang website noi ngudi ding co thé thém tép,
lién két, video, hinh anh...Padlet hoat dong nhu 1 buc
tuong truc tuyén cho phép ngudi dung chia sé, cong
tac ndi dung vé mot chii dé nao do. Padlet cho phép
gi4o vién tao cac birc tuong khac nhau dé thém noi
dung da dang phuc vu muc dich giang day. Nguoi hoc
ciing c6 thé cong tac dé tiép tuc thém cac ndi dung/ bai
viét nay. Padlet tao ra mdt cudc thao luan mang tinh
tuong tac song dong gitra ngudi day va ngudi hoc trén
cung mot khong gian.

Padlet cung cép mot sd loai dinh dang voi bd cuc,
ndi dung khac nhau:

DPinh dang Buc Tuong (wall) thuong dugc st dung
nhu mét ban tin chia sé tai liéu da phuong tién, néu
van @ tranh luén, thu thap y tuong,...

DPinh dang Ludi (grid) va dang Ké tu (shelf) cling
6 thé st dung cho cac muc dich trén nhung nd con
cho phép cac ndi dung duge sap xép va phén chia theo
hang, c6t, phu hop véi muc dich chia nhom, phan chia
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ndi dung hoc,...

Pinh dang Khung Nén Canvas thudng dugc sir
dung v&i muc dich 1ap Mindmap-ban do tu duy, tao
cac hé théng s0 do,...

binh dang Timeline phu hgp trong viéc tao cac
ban tin theo dong thoi gian, md ta qué trinh phat trién
ctia mot d6i tuong,...

Dinh dang Map phu hop véi viée 1ap lich trinh, tim
hiéu cac vi tri dia ly,... va dinh dang dong ngang chi
sap xép thong tin theo chiéu tir trén xudng.

Stream

Timeline

Nghién ctru vé cach sir dung Padlet 14 can thiét dé
khai thac cac tién ich cua cong cu nay cho cac hoat
dong giang day va hoc tp nhim thuc ddy méi trudng
giao duc mang tinh tuong tac trong cac phuong phap
giang day tiéng Anh d6i méi. Theo Rogers va cac
cong su (2012), Padlet 1a mdt cong cu Web cho phép
twong tac va cong tac trén nén tang truc tuyén. Do do,
Padlet 1a mot giai phap thay thé mot sé phuong phép
truyén théng dé giam khoang cach giao tiép giita cac
GV va SV trong 16p hoc va vé nha.

2.3. Ung dung padlet trong hoc KNV

Viée st dung Padlet c6 thé cai thién dang ké KNV
cta nguoi hoc. Theo Fageeh (2011), ngudi hoc cam
thdy hao himg, c6 dong luc hon khi sir dung Padlet
trong qua trinh hoc viét. Cac nghién ctru trude day
ciing chi ra rang cong cu hoc tap dudng nhu 1a mot
yéu td quan trong trong viéc khuyén khich, tao dong
luc hoc tap tich cyc, nang cao tinh sang tao va kha
ning giai quyét vin dé& cua ngudi hoc (Yunus &
Salehi, 2012).

Bén canh d6, Padlet tao mdi truong hoc tap tuong
tac, co sy phdi hop va cong tac gitra cac thanh vién
trén mot nén tang chung. Theo Med Kharbach (2021),
Padlet 1a mot bang thong béo tryc tuyén ma GV va SV
6 thé sir dung dé cOng tac, quan li va chia sé néi dung
tai liéu ki thuat s6. Cach thire hoat dong cua Padlet rat
don gian va dé dang: nguoi dung tao Padlet va dua
bai dang vao; nhitng nguoi khac tuong tac voi cac bai
dang dugc chia sé cong khai. Padlet cho phép tat ca
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cac thanh vién xem bai viét va y tudng ciia nhau, dong
thoi dua ra cac nhan xét, phan hoi bai viét ngay trén
website.

GV c¢6 thé tao bang viét online chung cho 16p hoc
va moi SV ciing tham gia, dong gop vao bai viét. Véi
tu cach 1a nguoi kiém duyét ndi dung, GV ¢6 quyén
truy cap vao mot so dic quyén cua quan tri vién dé
bién Padlet tré' thanh mot moéi truong tap trung vao
nguoi hoc, noi moi ngudi déu tham gia xay dung
va chia sé kién thirc mét cach tich cuc ma khong co
nhiing rio can vé thoi gian, khong
gian. GV dé dang chinh sira noi
dung, cung cdp cac phan hoi vé
bai viét ngay trén nén tang Padlet.
2.4. Hiéu qud ciia vi¢c sir dung
Padlet trong I6p hoc viét tiéng
Anh
2.4.1. Str dung Padlet giup cdi
thién KNV cua SV

Theo doi qua trinh thyc hanh
viét cia SV v6i su hd tro cua
Padlet di cho thay su cai thién dang ké ctua SV vé
cac mit bao gdbm: chinh ta, ngir phap va lya chon tir
vung khi viét. Trude qua trinh luyén viét, SV duoc
phép chuan bi, trao d6i y kién, tim hiéu thong tin tir
5-7 phut, sau d6 thyc hanh viét ca nhan hoic cung lam
nhom trén Padlet. SV cung dong gop cac ndi dung, y
tuong, bai viét trén giao dién buc tudng cua Padlet.
Qua trinh hoc tap mang tinh twong tac nay cho phép
SV trao d6i, hoc hoi va tich luy kién thirc méi, dong
thoi cai thién KN lam viéc nhom hiu qua. O cubi ky,
nho ¢ qua trinh rén luyén KNV lién tuc, 72.5 % SV
duoc khao sat cam thay tu tin, thich viét va c6 dong
luc dé hoc viét hon.

Ngoai ra, 16i ngit phap trong viéc thanh 13p cau
ciing cai thién rd rét nho chie nang dé xudt chinh stra
ngit phap trén Padlet. Nhitng budi hoc dau tién khi
lam cac bai tap viét trong gido trinh, da phan cac SV
gip cac 16i ngit phap théng dung khi viét nhu su hoa
hop giita chu nglt va dong tr chua dung, khong chia
dong tir thém s/es, thiéu déu ciu, khong viét hoa dau
cau... T nhat ky theo ddi ctia GV, nhirng 16 sai co ban
khi viét nay dugc giam dang ké sau khod hoc véi sy hd
trg ctia Padlet so v6i viét trén gidy.

2.4.2. Sir dung Padlet tao sy hitng thu, dong luc trong
16p hoc viét

Xét vé thai d6 hoc tap, SV c6 dong luc manh mé
hon dé luyén viét va tich cuc tham gia cac hoat dong
ctia 16p hoc v6i su hd trg ctia Padlet. Khi dwgc phong
van, sinh vién chi ra rang ho cam thiy himg thti hon
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v6i cac chie nang trén nén tang Padlet so voi phuong
phap hoc viét truyén théng. Trong cudc phong vén,
SV chia sé: “KNV cuia em cai thién rd rét nho cac chire
nang thi vi trén Padlet, em cam thay hao himg va c6
dong lyc viét trén Padlet hon so véi viét trén gidy.”
Hon 80% SV déanh gia cong cu Padlet quan trong voi
viéc da dang hoa hinh thirc hoc tdp ngoai ngii theo ca
nhan, hay theo nhom.

Bén canh hiéu qua trong viéc tao dong luc, SV con
¢6 co hoi hoc hoi nhiéu kién thirc méi tir qué trinh
tuong tic véi GV va SV khac dong thoi phat trién KN
hoat dong nhom hiéu qua. Tir nhat ki cua GV, “So vdi
cac hoat dong thuc hanh trong sach, SV tuong tac tot
hon, thé hién sy hao himg va nhiéu ning lugng hon
khi thyc hién cac hoat dong trén Padlet.” Trong mdt
16p hoc ngoai ngtr, thai do va dong luc hoc cd anh
hudng quan trong t6i bau khong khi va tinh than cua
16p hoc. Nho sy cai thién vé khong khi 16p hoc, SV
tham gia so1 ndi hon vao cac hoat dong, dong luc hoc
tiéng Anh néi chung nho d6 ciing duoc cai thién 16
rét. Vi vay, viéc ung dung Padlet dong gdp tich cuc
trong viéc thuc déy bau khong khi hoc tap nang dong,
ldy ngudi hoc 1am trung tam, thay vi hoc bang cach
ghi chép theo phuong phap truyén thong, viéc hoc chi
yéu duogc dién ra thong qua thuc hanh, twong tac va
trao doi.

2.4.3. Sir dung Padlet giup GV co can cuw danh gid,
phan héi va sira 16 cho SV

Trong qué trinh giang day trén 16p, mot s6 SV
rat s6i ndi, tich cuc nhung cling c6 mdt s6 SV con it
tuong tac, chua chi dong, tu giac trong cac hoat dong
viét. Piu ndy dén tir nhimg 1y do nhu cic em con
thiéu ¥ tuong, hodc khong cam thay himng thi véi viée
viét tiéng Anh. Chinh vi vdy, rat kho cho GV dé c6 thé
danh gia ning luc cling nhu nhan ra nhitg diém han
ché cua timg em dé sira 161, gop ¥ hay phan hoi t6i
nguodi hoc. Viée st dung Padlet tao diéu kién cho tat ca
cac thanh vién déu ¢6 co hdi viét trén cting 1 nén tang,
SV hung tht hon voi KNV va cho phép giang vién
c6 cai nhin téng quan vé ning luc cia cac thanh vién
trong 16p, 1am cin ctr danh gia, phan hoi t6i nguoi
hoc. Hon nita, v6i su hd tro cua Padlet, tit ca cac bai
viét ciia SV déu duoc luu lai, néu GV chua kip doc va
kiém tra trén 16p, ho van c6 thé tuong tac, kiém tra,
chinh stra cac bai viét d6 online trén website tai nha.
Sau mdi hoat dong viét trén Padlet, SV s& nhan dugc
cac phan hdi khong chi tir GV ma con tir phia cac ban
trong 16p gitp két ndi giita cac thanh vién trong 16p
hoc. GV doc, stra, gop ¥, tong hop mét sb 15i sai va
cac van d& thuong gip cua SV, tir 6 ¢6 dinh hudng
phu hgp trong qua trinh giang day va tap trung vao cac
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van dé SV can cai thién nhiéu hon. Nho ¢6 qué trinh
nhén xét, phan hoi va sira 16i ciia GV, mét s6 15i ngi
phap, chinh ta, déu cau, cach dung tir ciia SV duoc cai
thién 0 rét.

2.5. Mjt s6 dé xudt vé viéc sir dung Padlet

Khi st dung cong nghé nhu mot phuong ti¢n trong
16p hoc, can can nhic nhiing loi ich va bét lgi. GV
can chu ¥ t6i hiéu qua cua viée st dung Padlet trong
16p, SV c6 dang thuc su tap trung tham gia vao cac
hoat dong trén Padlet hay sir dung mang va céc thiét
bi thong minh cho cac muyc dich khac khong lién quan
t61 bai hoc. Su quan sat, dinh hudng cua GV ¢6 vai tro
quan trong trong viéc duy tri sy tap trung cua nguoi
hoc khi st dung cong nghé, tranh sao nhang. Thém
nira, trude khi st dung Padlet, GV nén danh thoi gian
gidi thigu vé cac chuc nang, myuc dich st dung cua
website va cac thao tac co ban dé SV 1am quen véi
giao dién Padlet. GV ciing can khong ngimg nang cao
chét luong ndi dung bai day, cac hoat dong trén Padlet.
GV nén st dung Padlet voi y dd su pham cu thé, muc
dich rd rang dé phat huy t6i da hiéu qua cua hoat dong.
Truéc mdi hoat dong vi nén tang Padlet, GV nén gidi
thiéu r6 muc dich, quy dinh, cach thiic st dung chirc
ning trén Padlet va gi¢i han thoi gian cho mdi hoat
dong t6i SV dé 16p hoc dat hidu qua cao nhat.

3. Két luan

Padlet 1a mdt cong cu Web hitu ich khong chi cho
nguoi hoc ma con cho ca GV trong qua trinh giang
day. Viéc str dung Padlet da tao diéu kién thuan loi
cho GV va SV giao tiép, trong tac trén cing mot nén
tang. GV c6 thé gop y, nhan xét bai viét dé SV hoan
thién bai viét cia minh. Nh¢ duoe chinh sira bai viét
truc tiép trén hé théng, SV nhan ra 13i sai, cac van dé
va cai thién 16 rét KNV tiéng Anh.
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