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Abstract: Digital library transformation is the process of applying information technology and digital
platforms to traditional or newly established libraries at present and in the future. This transformation
will create and connect libraries to share data anytime, anywhere. In addition, the implementation of
digital transformation in libraries also aims to create an open platform for community and business
participation, thereby creating a national information library ecosystem contributes to the process of
building and developing smart cities in the 4.0 industrial era. Along with many other industries and fields,
libraries are one of the pioneers in digital transformation. That is also an important task of the cultural
sector and should be given priority, because the library is a place to provide and enhance knowledge
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1. Pit van dé

Trong bdi canh hién nay, voi sy phat trién manh
meé cua cac phuong tién thong tin, van hoa doc dang
dumng trude thach thirc boi sy 1an 4t cua van hoa nghe
nhin da anh hudng dén luong ban doc dén thu vién
(TV). Chinh vi 1€ do, cac TV phai khong ngung cai
thién, nang cao chét luwgng cac dich vy, mo6 hinh phuc
vu nhim thu hat ban doc dén sir dung TV, trong do
can chu trong dén hoat dong chuyén ddi sé (CDS).
Trién khai thanh c6ng CDS trong nganh TV, thic day
va phat trién van hoa doc 1a vo cliing can thiét trong
thoi dai cong nghiép 4.0 ngay nay.

Ngay 03 thang 6 nam 2020 Thu tudng Chinh phu
d3 ban hanh Quyét dinh sé 749/QD-TTg phé duyét
“Chuong trinh CDS Qudc gia dén nam 2025, dinh
hudng dén nam 2030”. Khong nim ngoai pham vi
ciia Chuong trinh CBS Qudc gia, CPS trong nganh
gido duc ciing 1a mot trong nhing doi hoi cip bach.
“Chuong trinh CDS nganh TV dén nam 2025, dinh
hudng dén nam 2030” da dugc Thu tuéng Chinh phit
phé duyét tai Quyét dinh s6 206/QD-TTg ngay 11-
2-2021, day 1a diéu kién quan trong dé hinh thanh
mang ludi TV hién dai, tao dot pha trong cong tac
phuc vu doc gia thoi ky moi. Hién nay cac h¢ théng
TV trong céc truong dai hoc dang bét nhip cing véi
cudc cong nghé cac mang 4.0 thuc hién chuong trinh
CDS tai cac TV. Vo1 muc dich dua tri thire tiép can
0 moi lic moi noi phuc vu cho bét cir sinh vién (SV)
nao trong nha truong.

Xu huéng chuyén ddi phuong thirc hoc tap va

lam viéc tir hinh thire truc tiép sang truc tuyén dién
ra & nhiéu truong dai hoc, diéu nay lam thay ddi xu
hudng tim kiém thong tin, nhu ciu tin ctia ngudi hoc,
nguoi dung tin (NDT) do d6 cac TV cling phai thay
d6i phwong thirc phuc vy, dép mg nhu cau tin vi thé
cong tac CPS nganh TV cang trd can thiét.

2. N§i dung nghién ciru

2.1. Thyec trang hoat dpng ciia Thu vién Hoc vién
Hanh chinh Quéc gia trong béi cinh chuyén déi sé

Trung tam Cong nghé va Thu vién la don vi thude
Hoc vién Hanh chinh Quéc gia, ¢6 chirc ning tham
muu, gitip giam dbc hoc vién quan 1y, t6 chirc Gmg
dung, nghién cuu, trién khai, hoat dong cong nghé
trong toan hé théng hoc vién, xay dung van hanh ha
tang k¥ thuat, co so dit liéu, CDS, khai thac thong tin
tu liéu, tai liéu giéy va dién tir, cong tac TV.

Viéc ndm vitng duoc nhu cau tin cia NDT dong
thoi nang cao kha ning dap Gmg cic nhu ciu tin tai
TV Hoc vién Hanh chinh Qudc gia 1a mét trong
nhiing nhiém vu quan trong dac bi¢t trong bdi canh
CDS nhu hién nay. Viéc trién khai cac hoat dong dé
phuc vu va thyc hién xdy dung TV s6 dép tng qua
trinh CPS dugc trién khai tir nim 2016, dén nay TV
tai so s& 36 Xuan la da xay dung duoc khoang hon
40.000 files tai liéu va 16.442 biéu ghi dugc upload
lén TV s6, tao 21.863 tai khoan SV va giang vién
(GV) tai dia chi lib.huha.edu.vn hang nam déu thu
hat hang tridu luot SV truy cap, tim kiém tai liéu
phuc vu hoc tap va nghién cuu song song vdi hoat
dong cua TV truyén thong. Bén canh dé, cong tac
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truyén thong trén moi truong mang xi hoi ciing dugc
chu trong va phat trién. Hién nay, trang fanpage cua
TV da thu hiat 4.174 nguoi theo déi: véi 134 tin
nhanh, bai dang thu hut 20.887 luogt truy cap bai biét,
hd tro giai dap thic mic trén cac nén ting mang xA
hoi, trang TV s6 thong sudt lién tuc. Cong tac truyén
thong gop phan két ndi gan hon ban doc véi TV s6 va
TV truyén thong — ning cao vin héa doc trong thoi
ky cong ngh¢ 4.0.
2.1.1. Ha tang ky thudt, cong nghé thong tin ddp irng
qud trinh CDS

Hién nay dé dam béao hd trg cho viéc CDS trong
hoat dong, TV ciing da dugc trang bi nhling thiét bi
cong ngh¢ hién dai vdoi: 01 May chu HP proliant S3,
RAM 16GB, chip don xeon, HDD 1TB. May chu
HP 12 mot may tinh dugc két ndi voi mang may tinh
hodc internet, c6 IP tinh, ¢6 nang luc xur 1y cao. Trén
do6 cai dat cac phan mém dé phuc vu cho cac may
tinh khac truy cap dé yéu ciu cung cap cac dich vu
va tai nguyén. Pudng truyén ADSL cap quang bing
thong 35MB, router Vigor va 01 IP tinh. DPay déu
1a cac thiét bi truyén dit lidu. Theo d6 bang thong,
duong chuyén cang 16n thi tbc do truyén dir liéu di
cang nhanh. Trong linh vuc mang may tinh, ADSL
cung cap mot phuong thirc truyén dit liéu véi bing
thong rong, toc do cao hon nhidu so véi giao thirc
truy cap qua dudng day dién thoai truyén thong theo
phuong thire truy cap quay s6. Nam 2015 TV da dua
vao sir dung 01 may photo RICOH 8001 dé dam bao
cong tac in 4n va phuc vu cho cac tai li¢u nhanh,
kip thoi va chinh xac, dy ciing 1a thiét bi scan tai
lidu chinh dé xay dung TV sé cua trung tim. Dén
dau nam 2023, trung tdm da trang bi thém 1 may
photo RICOH IM3000 nham nang cao dich vy in 4n
va tang kha nang scan tai liéu cho TV, viéc sb hoa
(scan) tai liéu 1a nén tang quan trong trong qua trinh
thuc hién cong tac CPS cua TV.
2.1.2. Tdp quan khai thac théng tin TV s6 ciia NDT
tai TV. B6i tugng NDT cua TV Hoc vién Hanh chinh
Quédc gia chii yéu 1a GV va SV, tinh dén dau nam
2024 s6 luong tai khoan dwoc cung cdp cho NDT
cuaTV la gf‘?ln 30.000 tai khoan, sd lugt truy cap, tim
kiém va str dung TV s hang ngay 1én t6i vai trim
luot ban doc.

Dé tim kiém ngudn thong tin co ich cho viée hoc
tap nghién ctru cling nhu tim hiéu céc tai liéu c6 ich,
dan dén cach giai quyét cho cic van dé cua nghién
ctru ciing nhu cudc sdng, nghién ciru tim hiéu va
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phén tich tai liéu 1a can thiét. Dé bo ra mot khoang
thoi gian dé tim kiém tai liéu s& gitp cho SV ciing
nhu GV ¢6 duoc tai liéu bd ich 1a can thiét. Mot trong
nhirng nhu cau cta SV khi dén TV chinh Ia tim kiém
thong tin, thoi gian tim kiém thong tin cang ngén s&
cho thiy kha ning, ky nang tim kiém thong tin trén
TV sb ctia NDT la tét. Thoi gian tim kiém thong tin
nhanh con cho thiy kha ning dap mg vé ndi dung
thong tin ciia TV sb 1a phu hop, dap tng dugce nhu
cdu ctia NDT.

2.1.3. Dich vu st dung TV s6. Poi v6i cac cach tiép
can cac loai hinh dich vu cua TV cling giup phan
biét cdc nhom NDT khac nhau tr d6 giup TV co
dinh hudng phat trién cac dich vu nay. SV ciing c6
xu huéng sir dung cong nghé dé tiép can thong tin,
do d6 doc truc tuyén qua TV sé hang nim déu ting,
sO liéu théng ké cho thdy nam 2021 1a 313.993 luot,
nam 2022 la 620.805 luot lugt, nam 2023 phuc vu
441.974 luot truy cap. Tuy nhién, bén canh viéc doc
tryc tiép tai lidu truyén thong tai TV ciing ngdy cang
thu hat duge NDT, cu thé ndm 2021 1a 1.699 lugt
doc, nam 2022 1a 3.652 luot, nam 2023 la 11.473
luot. S6 lidu trén ciing cho thay, phan dong NDT tai
TV cia hoc vién sir dung TV sb, didu nay cho thiy su
tién 1gi cua TV s, gitp cho SV ¢o thé tiép can va tim
kiém thong tin moi lac, moi noi thong qua internet
va day ciing 14 xu hudng st dung, tim kiém tai liéu
trong thoi ky xa hoi s6 nhu hién nay.

2.1.4. Tan sudt sir dung TV cua NDT. TV la mot
trong nhitng noi cung cip ngudn tai liéu day du va
phong pht nhét cho SV, GV va nhan vién ciia hoc
vién. Day cling duoc coi la giang duong tha hai cua
mdi SV, 1a noi tim dén cua mdi SV khi can tim kiém
tai liéu phuc vu cho mdi hoc phan, 1a noi tim dén dé
phuc vu nghién ctru khoa hoc, 1a noi tim dén dé hoc
nhom d¢ trao d6i voi ban bé vé bai vé, doi khi né
cling 1a noi tim dén dé tim doc mot cudn tiéu thuyét
hay mét cudn tap chi dé giai tri sau nhiing gid hoc
tap vat va. Theo tim hiéu khoang 41% NDT tai TV
thuong xuyén sir dung cac san pham va dich vu. Co
thé két luan rang, SV dang c6 nhu ciu sir dung TV dé
tim kiém tai li¢u va thong tin hd tro cho viée hoc tap
va nghién ctru ciia minh. Vi vy, TV can phai cung
cap day du va da dang cac ngudn tai lidu, dong thoi
can cai thién va nang cao chét luong céc dich vu cua
minh dé dap tng duogc cac nhu cau da dang cua SV.
2.1.5. San pham va dich vu théng tin wa thich trén
TV s6 ciia NDT. Dich vu tra ctru thong tin 1a dich vu
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dugce NDT sir dung nhiéu nhét, diéu nay cho thdy SV
c6 nhu cau tim kiém tai liéu dé phuc vu hoc tap va
nghién ctru. Dich vy truy cdp tai lidu ciing c6 thé gitip
cho SV tiét kiém thoi gian va cong strc khi khong
can phai dén TV @ tra ctru tai liéu. Ngoai ra, dich
vu giai dap thic mic duoc sir dung boi 22% ngudi
ding. Diéu nay cho thdy SV can dén sy hd tro tir cac
chuyén gia dé giai dap cac cau hoi hodc khic mac
lién quan dén tai liéu.

2.1.6. Méi quan tam déi véi cdc loai tai liéu truyén
thong va tai liéu sé. Gigo trinh, bai giang 1a tai liéu
dugc NDT quan tam. Pay ciing 1a nhiing tai liéu chu
yéu va co ban nhét d6i v6i qua trinh hoc tap ciia SV.
Do d6, bén canh gido trinh bai giang truyén thong
dang gidy di c6 tai cac phong doc thi TV ciing can
chu trong va déy manh hon nita viéc cdp nhat gido
trinh, bai giang trén TV s6 dic biét 1a ban toan van dé
SV ¢6 thé tim doc va nghién ctru khi can thiét. Tiéu
luan, bai tap 1on cling 1a nhom tai liéu SV cling rat
quan tam vi no 1a tai liu dé tham khao phuc vu truc
tiép cho céc bai tap dang tiéu luan hodc bai tap lon
ma SV phai thuc hién.

Sach ngoai van cua TV dugc nhan hudng thu tai
trg tir quy Ford Chau A thong qua TV Quéc gia Viét
Nam, hi¢n nay trung tdm dang c6 khoang hon 2000
cudn tai lidu bang tiéng Anh, tuy nhién viéc NDT la
SV quan tim t6i sach ngoai van chi chiém ti 1& con
han ché, SV chua quan tam nhiéu t6i sach ngoai van,
viéc nay co thé do SV bi han ché boi rao can ngdn
ngtt, SV khong c6 kha nang doc dugc sach ngoai van.
2.2. M{jt sé gidi phdp ning cao hoat dong phuc vu
NDT tai TV Hoc vién Hanh chinh Quic gia trong
béi cinh CDS

Xay dung kho bai giang dién tir 1a mot hinh thuc
t6 chuc bai giang dya vao cac thiét bi cong nghé
nhu may tinh, dién thoai, day va hoc thong qua moi
truong internet, v6i kho bai giang dién tir c6 san trén
website gitip cho SV hoan toan c¢6 thé chu dong vé
thoi gian dé nghe, xem di xem lai nhiéu lan didu nay
s€ dem lai loi ich to 16n trong qua trinh hoc tap va
nghién ctru khoa hoc ctia SV hoc vién. DPap ing nhu
cau hoc tap ctia SV: Kho bai giang dién tir cung cap
cho SV ngudn tai liéu phong phu va da dang, giup
SV tim kiém, tra ctru thong tin va nghién ctru chuyén
sau vé& cac chi dé lién quan dén cac mén hoc cua
minh. Piu ndy gitp ting kha ning hiéu bai hoc,
nang cao kién thirc va ky niang ctia SV.

TV can d& xudt voi lanh dao hoc vién nén tdng
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dau tu vao phét trién ngudn lyc théng tin s6 bang
cach mua thém cac co s& dit liéu sach, co sd dir liéu
tap chi chuyén nganh trong nudc va ngoai nude vé
cac ndi dung tai lidu phu hop véi cac nganh nghé
dao tao ctia nha trudng. Diéu nay gitp SV dé dang
tiép can va s dung ngudn tai lidu méi nhat va phu
hop nhét v6i chuong trinh dio tao. Trung tim thong
tin - TV nén tich hgp cac nén tang hoc liéu dién tu
nhu E-learning, MOOC, e-library vao hé théng cua
minh dé cung cip cho SV cic tai liéu hoc tap phong
phut va da dang.

3. Két luin

Trong bdi canh chuyén ddi ky thuat sb, diéu can
thiét 1a cac TV phai theo kip nhu cau thay ddi cua
ngudi ding. Didu nay bao gdm kha ning cung cép
quyén truy cdp vao cac tai nguyén va dich vu ky
thuat s6 dé dap tmg nhu ciu ngay cang ting cua SV
va GV. TV phai tiép tuc thich ing voi nhu cau thay
d6i ctia SV, c6 thé bao gdm viéc cung cip quyén truy
cap vao co sé dir liéu va tap chi truc tuyén, sach dién
tir va cac tai nguyén ky thuat sé khac. Hon nita, diéu
quan trong 1a phai xem xét chit lugng va s luong
cac ngudn tai nguyén c6 sin cho SV. TV phai dam
bao réng né coé san nguén tai nguyén phong phu,
bao gdm ca ngudn tai nguyén chung va tai nguyén
chuyén nganh dap mg nhu ciu cua cac nganh hoc
va linh vyc nghién ctru khac nhau. Chét luong cua
cac ngudn tai nguyén ciing phai duoc xem xét, vi
SV yéu cau quyén truy cap vao thong tin cap nhat va
dang tin cay.
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