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Abstract: The research aims to investigate the necessary factors when choosing Ted Talk to improve the
extended listening skills of students at Thuongmai University. In addition, the study also investigated
the benefits of watching Ted Talks on students' listening learning. The research was conducted using a
case study method with data collected from survey questionnaires, student listening diaries and interview
questions. The research subjects include 28 second-year students at Institute of International Cooperation,
Thuongmai University. Research results show that a number of factors influence students’ choice of
Ted Talk to practice listening, including topic, voice quality, speaker, speed, complexity of vocabulary
and length of speech. The majority of students think that TED Talk videos can help them improve their
vocabulary, develop study skills, and acquire new knowledge.
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1. Mé diu

Trai qua hon 10 nam giang day tiéng Anh tai
truong Pai hoc Thuong Mai, tac gia nhan thiy c6
rat nhiéu vin dé trong viéc day va hoc k¥ ning nghe.
Hau hét giang vién nhan thay tai liéu giang day va
phuong tién hd tro cont nhiéu han ché. Giang vién
khong dugc trang bi cac phuong tién va tai licu
tuong thich dé day nghe. Ngoai ra, sinh vién (SV)
dbi mat voi nhiéu kho khan khi hoc nghe. Phan 16n
SV déu thiéu vén tir vung do d6 khi thuc hanh nghe,
ho cam thay rat kho hiéu. SV khong nim dugc cach
phat 4m tir, kho phan biét dugc cac 4m gidng nhau,
va khong hiéu dugc nghia cua tir néu doan nghe qua
nhanh. Pidu d6 din dén két qua nghe khong dugc
cao va khién tam 1y SV cam thiy so khi hoc nghe.
V6i nhing vén dé nhu vdy, viéc sir dung nhiing g
dung hd tro giang day 1a rit can thiét, mot trong sb
d6 1a TED Talk.
2. Ni dung nghién ciru

Trong phan ndy, tac gia trinh bay két qua qua
viéc bao cao vé nhan thirc ciia SV vé cac yéu té anh
huong dén su lya chon cua ho ddi véi cac video TED
Talk va loi ich cta céc tai liéu TED Talk dbi voi cac
hoat dong nghe rong ddc 1ap cua ho trong va ngoai
16p hoc.
2.1. Cic yéu t6 anh hwong dén vige lwa chon TED
Talk cia SV khi nghe mo rong

Dua trén 1y thuyét dugc trinh bay nhu trén, ¢6 6
yéu td tac dong dén viéc lwa chon dén tai liéu nghe
gom do dai, dién gia, chu de, chat giong, toc do va do
phire tap tir vung. Két qua cung cap dit liéu vé ¥ kién
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ctia SV lién quan dén céc yéu t6 d6 c6 thé thiy trong
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Biéu do 2.1: Céc yéu 16 anh hwong dén viéc lua chon
TED Talk cua SV khi nghe mo rong

Nguon: Két qua diéu tra cua tac gia.

Biéu do 2.1 thé hién két qua cia bang cau hoi
didu tra. Cac yéu té lién quan dén dién gia, toc do,
tir vung, chu dé va do phirc tap tir vung 1a nhing ly
do chinh dé chon céc video TED Talk. Chét giong va
do dai cua tai liéu video cling 1a nhing yéu tb quan
trong can can nhéc, nhung khong quan trong bang
bdn yéu t6 con lai.

Nguwoi noi tiéng Anh la ngwoi bdan ngit hodc
khéng phai nguoi ban ngiv

Nhu c6 thé thay ¢ biéu do 2.1, yéu t6 dién gia
dung dau voi sb luong 16n SV (82,86%) lua chon.
Nhiing nguoi ndéi TED-Talk trong nghién ctru nay
lién quan dén nhitng nguoi noi tiéng Anh ban ngir va
nhitng ngudi néi tiéng Anh khong phai 1a ngudi ban
ngtt. SV thich nghe cac video TED-Talk do nguoi
ban ngit cung cip cung cap (55%) hon 1a cac video
do nhitng nguoi khong phai ngudi ban ngir cung cap
(45%), cho dui sy khac biét 14 tuong ddi nho.
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Téc dp néi: Toc do noi xép thir hai véi 80% SV
lya chon. Khong qué ngac nhién khi cé 58 % SV
dong y rang ho thich nghe cac video TED-Talk c6 tc
d6 noi cham hon. Tuy nhién, 4% SV cam thy ring
téc d6 nhanh hon khong phai 1a méi quan tam 16n. Dit
liéu nay duong nhu cho thiy ring mic du SV thich
nghe nguoi ban ngir néi tiéng Anh nhung ho van thich
nhitng ngudi ma néi véi toc do ‘phu hop’. Kha ning
nghe hiéu cta SV EFL ¢6 vé toi wu & muc 127 tir mdi
phit. Didu nay cho thiy SV c6 thé gip khé khin trong
viée nghe néu toc d6 ndi trén 127 tir/phut (Buck, 2001
dugc trich dan trong Blyth, 2012). Trong nghién ciru
nay, cac SV duong nhu gap kho khan khi nghe TED-
Talks v6i téc do noi nhanh hon 127 ti/phut.

D phikc tap ciia tirvieng: Phan 16n SV (80%) cam
thdy rang luong tir vung ciia cac bai noi anh huong
dén viéc lua chon tai liéu TED. Khoang 59% SV chon
cac video TED Talk chira cac tir vung don gian hon 1a
phuc tap (41%). Su phan chia céc tiéu chi nay dugc
xay dung dua trén quan diém cua SV, dic biét 1a ho
quen voi cac tir co trong cac video TED Talk.

Tir nghién ctru ¢ trén, ngudi phan hdi co6 xu
hudng chon video TED Talk voi luong tir vung don
gian. Khong ai chon video TED-Talk voi lugng tir
vung phuc tap. Trong cudc phong van, nguoi tra 10
G noéi rang hmng tir vung don gian hon gitp dé nghe
hon vi khong can phai thuong xuyen tra ctru mot s
tir khong quen thudc trong tir dién. Dleu dang chu y y
la trang web cia TED khong cung cap thong tin vé
mirc d6 kho cua video. Dé gitp d& SV chon TED
Talk pht hop véi trinh d6 ciia ho, tac gia cho riang
gi4o vién co thé cung cép cho ngudi hoc danh sach
cac tai liéu TED da dugc chon trudce dua trén do kho
ctia chiing. Viéc chim diém c6 thé dugc giao vién
thuc hién trude va sau d6 duge diéu chinh dya trén y
kién dong gop ciia ngudi hoc.

Chii dé: Theo dit liéu trong biéu do 2.2, chu dé
dmng thir tu voi ty 18 phan tram 1a 79,29%. Dit lidu tir
bang cau hoi diéu tra cho thay 52% SV dong y ring
ho nghe céac video TED Talk khong mang tinh gido
duc nhiéu hon cac bai lién quan dén gido duc (48%).
That vui khi thdy rang SV duong nhu nghe nhiéu
chit dé khac nhau. Nghién ctru chi ra rang vé lau dai,
viéc nghe mé rong c6 thé nang cao kién thirc cho SV
va do d6 gitp ho hiéu 10i n6i (Zeeland & Schmitt,
2013).

Tir két qua trong biéu dd 2.2 va dir liéu nhat ky
nghe cta SV ¢o thé théy viéc SV lua chon chu dé lién
quan dén s¢ thich ¢4 nhén cta ho..
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Biéu do 2.2: Lwa chon chu dée
Nguon: Két qua diéu tra cia tdc gid.

Chit giong: Biéu dd 2.3 cho thdy chit giong
dirng thir nam vaoi 72,86% SV lya chon. Tur bang cau
hoi didu tra, SV dong ¥ rang ho thich nghe video
TED Talk ciia nguoi noi giong Bic My (37%) va
giong Anh (31 %), trong khi 32% SV cho rang ho
khong gip van dé khi nghe nhimg ngudi khong noi
giong Anh va My. Nguoi tra 101 G nhén xét “Giong
My (mlen Bic) dé hiéu hon nhiing giong khac. Poi
khi, néu téi nghe giong khac vdi giong My (mlen
Bic), nhitng gi t6i nghe khac voi nhitng gi ho noi ¢
Tuy nhién, ngudi tra 161 B va K néi rang ho s& nghe
cac video TED Talk do ngudi noi giong Anh thuyét
trinh vi cach ndi thu vi cho du cac bai noéi chuyén co
thé khong quéa d& hiéu d6i voi ho.

mKhong thich

B Giong Bic M§  ® Giong Anh

Biéu do 2.3: Lua chon chat giong
Nguon: Két qua diéu tra cia tdc gid.

D¢ dai: Do dai cta video xép ¢ vi tri cudi cung
véi 69,29% SV lua chon. Theo két qua bang cau hoi
diéu tra, SV thich nghe TED-Talks c6 thoi lugng
tir 10 phat tro xudéng (56%). Bloomfield, Wayland,
Blodgett va Linck (2011) cho rang cac doan nghe
cang dai thi SV cang it hing tht v6i chiing. Hamouda
(2013) ddng ¥ v6i nhan dinh nay bang cach cho rang
do dai ¢6 thé 1a mot van dé 16n trong viéc nghe vi
ngudi nghe c6 xu hudng “mat tap trung sau khi tap
trung qua lau vao bai nghe”. Diéu nay 1y giai rang bai
nghe cang dai thi nguy co SV khong ndm bit ¥ chinh
cua ndi dung cang cao.

2.2. Loi ich ciia viéc sit dung TED Talk déi vdi vigc
nghe mo rong

Cac SV di bao cdo mét sd loi ich tir sir dung
TED-Talks dé phat trién kha nang nghe ciia ho. Biéu
dd 2.4 bén dudi cho thay bdn loi ich chinh: tac dong
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tich cyc dén cac ky ning ngdn ngir khac, dong luc,
kha nang tiép can va ndi dung. Moi loi ich nay s€
duoc trinh bay chi tiét trong cac phan sau.

—
—— |

74.00% 76.00% 78.00% 80.00%

Anh hwéng t61 k§ nang khic
82.00% 84.00%

Biéu dé 2.4: Loi ich cia viéc sir dung TED Talk trong
viéc hoc nghe
Nguon: Két qua diéu tra cia tdc gid

Biéu db 2.4 cung cip dir liéu lién quan dén loi ich
SV dat dugc tir viéc xem video TED Talk. That dang
khich 1¢ khi thiy rang mot sb SV tin ring viéc xem
cac bai no6i chuyén TED khong chi 1am tang kha nang
nghe noi tréi chdy ma con lam tang cac ky nang ngén
nglt khac cua ho (83,84%). Hon nita, video TED
Talk giup tang dong luc cua ho (80%) va cung cap
kha nang tiép can tai lidu nghe tuyét voi (77, 55%).

Anh hwong toi ky nang khdc: Dya trén ket qua
tir bang cau hoi diéu tra, 83,81% SV dong ¥ rang loi
ich 16n nhat tir viéc xem cac video TED Talk 1a anh
huong dén cac ky nang ngén ngir khac. Renandya va
Jacobs (2016) viét ring mic du cac nghién ctru vé
tac dong cuia viéc nghe nhiéu ddi vai cac loi ich hoc
ngoai ngir khac 1a trong d6i nho, nhung bang chimg
trong 16p hoc khong chinh thirc duong nhu cho thay
rang SV thich nhiéu ngén ngir, hoc tap nhiing loi
ich tir nd. Nghe nhiéu c6 thé giup SV phat trién von
tor vung nghe ctia minh thong qua viéc hoc tir vung
ngau nhién (Vo, 2010), tir d6 c¢6 thé tao didu kién
dang ké cho kha ning xir Iy vin ban noi mot cach troi
chay va d& hiéu hon.

Déng lwe: 80% SV cam thy réng dong lyc cua ho
tang 1én khi xem video. SV nhén thiy ring dong lue
hoc duoc nang cao tir viée ling nghe nhimg nguoi noi
tiéng chia sé nhitng y tudng hiru ich vé cac chu dé tha
vi. Cac SV béo céo rang dong luc hoc tiéng Anh cua
ho ciing tang 1én sau khi xem céc video TED Talk.
Trong cudc phong van tiép theo, nhiing ngudi tra 10
K va B giai thich ring ho c6 thé xem video tur tin hon,
diéu nay gitp ho cam thay c6 dong luc hon dé tiép tuc
xem céc bai thuyét trinh TED Talk.

Khd ndng tiép cdn: Hon ba phan tu SV cho ring
su viéc tiép can dé dang 1a mot loi ich 16n khac. Tétca
nhitng gi ho cin 1a mot thiét bi dugc két ndi internet
dé truy cap hang nghin cudc tro chuyén video mién
phi trong va ngoai 16p hoc. SV tham gia nghién ctru
nay di dua ra nhiéu cau tra 161 khac nhau lién quan
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dén s& thich cua ho trén cac thiét bi ma ho sir dung
dé xem TED Talk. Nguoi tra 16i B va G ndi rang
ho thich xem TED Talk trén may tinh xach tay cta
minh. Nguoi tra 161 B nhan xét: “T6i thich xem video
TED-Talk qua may tinh xdach tay vi man hinh lon hon
qua dién thogi.” Tuy nhién, nguoi tra 101 K chon xem
trén dién thoai di dong,

Ngoai ra, cac SV ciing cho rang TED Talk gitp
ho d& dang truy cap céc tai lidu video bét ky lic nao
hodc ¢ dia diém nao. SV B nhan xét “... T6i thuong
thich nghe video TED-Talk khi & nha. Téi c¢é thé lam
cd hai; nghi ngoi hodc nam xuéng trong khi nghe.”.
SV K néi “Toi nghe TED-Talk khi téi mo YouTube va
co thoi gian ranh ...”. Nhu Sweeney (2006) da chi ra,
hanh vi nay 14 dién hinh cua gidi tré ngay nay; ho tin
huong cac hoat dong da tac vu, doc sach, hoc tap va
nghe nhac cung luc véi viée st dung dién thoai thong
minh cua ho.

2.3. Théo ludn két qua nghién cibu: Két qua cho thiy
su lya chon TED-Talks cua SV dugc huéng dan boi
cac yéu t6 nhu dién gia 13 ai, téc do cua bai néi, do
phuc tap cua tr vung dugc st dung trong bai noi, chu
dé, chét giong ctia ngudi n6i va do dai. Bdi véi nhimg
loi ich cua viéc xem cac video TED Talk, ph?m 16n
SV cho biét viéc xem cac video TED Talks thuong
xuyén da gitp ho hoc duoc nhiéu tir vung moi, phat
trién kha niang nghe troi chay ciing nhu nang cao
dong luc cua ho. Ho cling bao cao réng viéc dé dang
tiép can cac budi noi chuyén TED ciing 1a 1y do chinh
thiic day ho xem nhiéu video TED Talk hon.

3. Két luan

V6i nhén thirc tich cuc cta SV vé st dung TED-
Talks dé luyén nghe doc lap, tac gia dé xuét rﬁng
cac giao vién nén kham pha céac trang TED Talk va
bién soan danh sach cac video pht hop v6i nhu cau
ngon ngir ctia SV. Tac gia tin rang mot trong nhiing
cach t6t nhat dé cai thién ky nang nghe la thu hut SV
tiép can thuong xuyén voi cac nguén tai liéu nghe.
Céc video TED Talk 1a mot ngudn tai liéu hip din
va tuyét voi. Tuy nhién, do mot s6 thong tin c6 thé
khong xuét hién trén cac web TED Talk. Do d6, gido
vién nén cung cép danh sach thong tin vé& mirc 6 kho
cua cac video cho SV.
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