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Abstract: Nowadays, information technology has been widely applied in all fields including education.
For foreign language teaching and learning, IT applications have opened up great prospects in changing
teaching forms and methods, contributing to improving training quality. In recent years, English Language
lecturers at the Faculty of Languages and Cultures of Thainguyen University of Sciences have actively and
proactively applied IT in their teaching, maximizing students’engagement and performance. This paper is
aimed at evaluating the effectiveness of applying information technology in learning and teaching English
to English majored students and draw out some recommendations to enhance this process.
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1. Mé dau

Véi nhitng tdc dong to 16n tir cach mang cong
nghiép lan thtr 4, cong nghé thong tin (CNTT) ngay
cang duoc tmg dung rong rai trong tat ca cac linh vuc
ctia doi sdng xa hoi. Trong giao duc, nhitng tng dung
ctia cia CNTT da lam thay doi cach thirc day va hoc
& tat ca cac cép hoc. Tai Truong Pai hoc Khoa hoc,
viéc ing dung CNTT vao giang day 1a yéu cau dugc
dat ra d6i véi mdi giang vién (GV) trong qua trinh
d6i mai giao duc. Pic biét, véi sinh vién (SV) nganh
ngon nglr Anh, ching t6i tich cyc sir dung CNTT vao
tat ca cac khau cua qua trinh gido duc: giang day,
kiém tra, ddnh gia. Trong bai viét nay, ching toi tap
trung vao danh gid hi¢u qua cua viéc su dung CNTT
vao day va hoc tiéng Anh cho SV chuyén nganh dong
thoi dua ra mot sb kién nghi nham nang cao hiéu qua
cua qua trinh ung dung CNTT vao qua trinh day va
hoc.
2. Noi dung nghién ctru
2.1. Thuc trang wng dung CNTT trong day va hoc
tiéng Anh cho SV nganh Ngon ngiv Anh tai Trwong
Dai hoc Khoa hoc

Hién nay, ung dung CNTT trong day va hoc
ngoai nglr ¢o vai tro vo cung quan trong trong viéc
nang cao hi€u qua giang day ngoai ngit n6i chung.
Nghién cuu cta Collis va Moonen chi ra img dung
CNTT vao giang day ngoai ngit bao gdm 3 mang
chinh: Nguén hoc ligu; Cac tng dung hd tro day
hoc; Cac ting dung lién lac va truyén thong (Collins,

B.,& Moonen, J.,2001). Trong nhitng ndm qua, cic
GV nganh Ngon ngit Anh thuéc Khoa Ngon ngir va
Vin hoa di tich cyc ddi mdi phuong phap giang day,
trong d6 c6 ung dung CNTT vao qua trinh giang day
va danh gia két qua hoc tap cta SV. Theo ghi nhan
cua chung t6i, CNTT dugc cac GV nganh Ngon ngilr
Anh su dung trong céac hoat dong sau day:

Thir nhat, nang cao chét Iwong bai giang truc tiép.
Hién nay, 100% GV nganh Ngon ngir Anh déu c6 bai
giang powerpoint dbi voi tit ca cac hoc phan dugc
glang day. Céc bai giang duoc thiét ké sinh dong, hip
dan, vira chuyén tai duoc ndi dung kién thuc, vira tao
dugc hing thii cho SV tham gia hoc tép truc tiép.

Thir hai, da dang cac hinh thirc va moi truong
giang day. Két qua khao sat ghi nhan, 100% GV
nganh Ngon ngit Anh str dung thanh thao céc cong cu
hop tac tryc tuyén nhu Google Classroom, Microsoft
Teams, Zoom... Py 1a cac ung dung twong dbi dé su
dung béng céc thiét bi nhu may tinh, dién thoai thong
minh... gitp ngudi day va ngudi hoc két ndi mot
cach thoai mai va tich cuc. Hau hét cac GV déu st
dung tng dung hd tro hoc tap nhu Quizlet, Quizizz,
Wordwall, Kahoot... v6i mirc d¢ thuong xuyén, lién
tuc. Nhirng (mg dung niy gép phan tich cuc vao viéc
thiic ddy SV tham gia vao qua trinh hoc tap ca truc
tiép trén 16p va truc tuyén trén khong gian mang.

Thie ba, giup cap nhat cac tri thirc moi, truy cap
ture thoi cac nguon tri thirc phong phu, da dang trong
qué trinh day ciing nhu thiét ké bai giang. Cac ngudn
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tai nguyén sé phong phu, da dang giup GV chi dong
xay dung 10 trinh hoc tap phu hop véi trinh do cia
timg dbi trong ngudi hoc.

Dbi v6i SV, chiing t6i tién hanh khao sat 85 SV
chuyén nganh Ngon ngit Anh va thu duoc két qua
nhu sau:

Mirc do sir dung cac tmg dung hoc tiéng Anh trén
dién thoai di dong:

70
60
50

40
30

. I II
10
S | {1 L T |
& & Qrzf‘ > S & &
& S S [¢f RS P oF
Q W <° & N
S o
« ©) S
3° & N
m R4t thwong xuyén  m Thuong xuq;/é‘?\ Khoéng thwong xuyén

Biéu do 2.1: Mirc do sir dung cac ung dung hoc tap
tiéng Anh ciia SV

Két qua khao st trén cho thiy da s6 SV chua

thuong xuyén sir dung cac tmg dung hoc tiéng Anh
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Tir két qua khao sat va thyc tién giang day, chiing
t6i nhan thiy SV dic biét hing tha véi cac tro choi
dugc thiét ké tryc tuyén, nhit 1a nhiing tro choi c¢6
tinh thi ddu va biét két qua ngay sau khi choi. Mot
nghién ctru da chi ra, nguoi hoc khong phan g
manh mé véi sy hudng dan cia gido vién vi ho thay
khong hap dan. Tro choi trong day hoc c6 thé cung
cap cho hoc sinh mot méi truong thuc day va kich
thich, dong thoi cung cip
cho ho nhiing phan hdi ngay
lap tirc dé thuc day viéc hoc
(Cheryl A. Bodnar..., 2015).
Dbi véi cac kénh tuong tac
khac khi hoc truc tuyén hoac
tham gia vao cac nhom zalo,
facebook... mic d tuong tac
ctia SV giam xudng. Dbi véi
ting 16p hoc, ching toi déu
chi dong lap cac nhom dé
thong bao, cung cip tai liéu
nhung nhin chung, tuong tac dién ra kha mot chiéu,
SV xem ma khong phan hoi hodc khong xem thong
bao, khong st dung tai liéu dwoc cung cép.

Khong st dung

trén dién thoai di dong. Theo quan Bdng 2.1: Nhiing loi ich va khé khan khi ap dung CNTT vao hoc tdp

sat cia chung t61, mac du thoi gian
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Biéu do 2.2: Mirc dg twong tac ciia SV véi cac cong
cu hop tdc tryc tuyén

40

Vi¢e tmg dung CNTT vao
giang day va hoc tdp mang lai
nhiéu loi ich nhung ciing co
mét s6 kho khan cho SV va GV.
T phia SV, chung t6i ghi nhan
két qua khao sat nhu bang 2.1.

Khao sat trén cho thdy, SV
danh gia loi ich cua viéc Ung
dung CNTT vao hoc tap ¢ muc
trung binh cao. Kho khan 1on
nhit ma SV gip 1a co so ha tang

khong dap ung duoc yéu cau cia nguoi hoc. Kho
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khin dén tir viéc bi phéan tan khi hoc truc tuyén va
khong biét khai thac kién thirc tir ing dung CNTT
c6 gi tri bang nhau. Cac nghién ctru dé chi ra: cong
nghé c6 thé lam phan tan ngudi hoc trong 16p hoc
do nguoi hoc st dung cac thiét bi cong nghé cho
muc dich ngoai hoc tap (Trung tim Ho tro Giang
day, Vién DPBLCGD, tr. 8). Nhu chung t6i da chi ra
& biéu d6 2.2, khi hoc truc tuyén, nhidu SV (23.5%)
chi tham gia vao 16p hoc mot cach thu dong, khong
theo doi bai hoc hoac tuong tac vaoi GV. Tuong tu,
viéc khai thac hoc liéu tir cac ing dung CNTT doi
hoi SV cin ¢6 ki ning phén tich, tong hop, danh gia
nhit dinh méi co thé Iya chon dugc hoc liéu phu hop
va hiru ich. Diéu nay can c6 su dinh hudng tich cuc
va rod rang tu phia GV.

2.2. Gidi phap ndng cao hiéu qua rng dung CNTT
trong day va hoc tiéng Anh tai Trwong Pai hoc
Khoa hoc

Dé co thé dat duoc tdi da hiéu qua cda Ung dung
CNTT trong day va hoc tiéng Anh, theo chung tdi,
can c6 nhitng giai phap tong thé dén tir ca co so dao
tao, GV va SV.

Thir nhat, can nang cao nhan thirc ciia nguoi day
va ngudi hoc vé viéc tng dung CNTT vao giang
day. Ca GV va SV can thiy viéc ing dung CNTT
1a yéu cau tit yéu cua nén gido duc hién dai. Day
cling 1a chi truong cua chinh phu trong chién luoc
Chuyén doi s6 qudc gia: “Phat trién cong nghé phuc
vu gido duc, hudng tdi dao tao ca thé hoa; 100% céac
co s& giao duc trién khai cong tac day va hoc tur xa,
trong do6 thu nghiém chuong trinh dao tao cho phép
hoc sinh, SV hoc truc tuyén tdi thiéu 20% noi dung
chwong trinh. Ung dung cong nghé s6 dé giao bai tap
vé nha va kiém tra su chuin bi cua hoc sinh trude
khi dén 16p hoc” (Thu twéng Chinh phu, 2020). Viée
ung dung CNTT can dién ra lién tuc & tit ca cac hoat
dong cua qua trinh dao tao bao gém viéc day, hoc,
kiém tra, danh gia, theo doi tién do hoc cua SV.

Thir hai, nang cao nang lyc tng dung CNTT cho
GV va SV. Déi v6i GV, can tng dung CNTT dé thiét
ké bai giang hap dan, sinh dong, két hop ngudn dir
liéu phong phii dé cung cdp dii cac kién thirc cho
SV dong thoi ting toi da hiéu qua truyén dat cua bai
giang. GV can chu dong, tich cuc lga chon phuong
thire 1am viée trén thiét bi cong nghé dé dam bao
thanh thao cac ky nang khai thac dir li€u, st dung
cong nghé sb chia sé tri thire mot cach hidu qua. Poi
v6i SV, can trang bi day du cac thiét bi hoc tap, tim
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hiéu va khai théc i da cac tién ich trén cac thiét bi
cong nghé phuc vu cho qua trinh hoc tap. Véi hang
loat cac ung dung mién phi, SV nganh Ngon ngir
Anh ¢6 nhiéu co hoi dé tiét kiém chi phi va mo rong
khong gian hoc tap dé dat két qua hoc tap tot hon.

Thir ba, dau tu co s& ha tang phuc vu cho gidng
day va hoc tap. Hién nay, Truong Pai hoc Khoa hoc
da c6 mang internet ¢ cac giang duong phuc vu cho
viéc hoc tap va giang day. Day 1a diéu kién quan
trong dé ap dung CNTT vao qua trinh day va hoc.
Tuy nhién, céc trang thiét bi khac nhu hé théng am
thanh, man hinh chiéu... con chua dap tmg dugc yéu
cAu cla qué trinh day hoc. Viéc dau tu co so ha tﬁng,
nhit 13 dam bao dudng truyén internet lién tuc, két
nbi mang khong bi cham, 15i 1a viéc 1am cép thiét dé
mang lai hiéu qua cao trong viéc tng dung CNTT
vao giang day va hoc tap.

3. Két luan

Ung dung CNTT trong giang day va hoc tap tiéng
Anh 13 yéu cau cap thiét d6i voi gido duc hién nay.
CNTT dem lai nhiéu hinh thire day va hoc mai, mé
ra kho dir liéu khong 16 va cung cép cac cong cu hd
tro hoc tap hiéu qua. Tai Truong Dai hoc Khoa hoc,
trong nhiing nam qua, viéc ap dung CNTT vao giang
day ngoai ngir, nhit 1a giang day cho SV chuyén
nganh Ngon ngit Anh duoc chii trong va phat trién.
bé dat dugc hiéu qua cao trong giao duc, ca GV
va SV can ¢6 nhén thirc ding din vé viéc ap dung
CNTT vao giang day va hoc tdp, ting cudng nang
lyc CNTT cling nhu c6 cac diéu kién vé& vat chat dam
bao vi¢c ap dung CNTT dat hi¢u qua cao.
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