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Abstract. Extensive listening (EL) is a teaching approach that fosters students’ listening fluency in a
more enjoyable way. Considering the potential advantages of extensive listening, it seems evident that
the approach could be beneficial for the teaching of EFL. Given the popularity of TED Talks which are
freely available online, the researcher was interested in exploring this online resource as a source of EL
materials for her students at Bac Lieu University. Two questions guided our research: (1) What factors
do third-year English major students at Bac Lieu University consider important when selecting TED Talk
videos for their extensive listening? (2) Does listening to TED Talk videos help students to improve their
English listening skills? Data for this study was collected from questionnaires administered to 23 third-
year students at Bac Lieu University and two pre- and post- tests. The results indicate that several factors
influenced the selection of TED videos. Speaker's accent, topic, speed, and vocabulary complexity were
the most frequently mentioned factors. The majority of students reported that TED videos could help them

improve their vocabulary, develop listening comprehension, and enhance their motivation.
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1. Pit vin dé

K¥ nang nghe (KNN) déng vai tro quan trong
trong viéc giao tiép hiéu qua. Mic du dong vai tro
quan trong trong giao tiép va mic du sinh vién (SV)
tiéng Anh thuong gip khé khan khi nghe, nhung k§
nang nay chua dugc nghién ctru rong rai. La nhing
ngu'(n giang day tiéng Anh, glao vién nén nhan thuc
vé nhimg phuong phép c6 thé gitip SV phat trién
KNN cua ho. Mot phuong phép giang day KNN thu
huat sy cha y trong nhitng nim gan day 1a nghe mo
rong (NMR). Renandya va Farrell (2010) dinh nghia
NMR la «céc hoat dong nghe ma cho phép nguoi hoc
tiép nhan viéc nghe dau vao d& hiéu va tha vi” (tr.56).
Bing cach tiép nhan nghe dau vao dé hiéu va tha vi
nay, SV ¢6 co hoi tiép xuc lap di lap lai véi ngdn ngir
mdt cach tha vi va phong phu, tir d6 thuc ddy su phat
trién KNN cuia ho.

Véi sy dé dang tiép can TED Talks, nhiéu nha
nghién ctru v& KNN di bat ddu nghién ciru mirc do
ma cac bai thuyét dua trén video c6 thé duoc tan
dung mot cach hiéu qua cho muc dich hoc ngdn ngi.
Mot nghién cuu nhu vay gén day duoc thuc hién
boi Renandya, Gavenila, & Wulandari (2021) nhim
kiém tra anh huong ciia TED Talks ddi véi viéc nghe
mé rong cho SV nam hai cia ong. Két qua cho thiy
ca SV béo cao rang TED c¢6 thé gitp ho cai thién tir
vung, phat trién k¥ ning hoc thuat va dat dwoc thong
tin va kién thic méi. Puoc dong vién boi két qua

tich cuc cua nghién curu cia Renandya, Gavenila, &
Wulandari (2021), tic gia mong mudn nghién ctru
nhing loi ich ctia TED Talks déi voi SV chuyén Anh
nam 3 truong Pai hoc Bac Liéu va tra 101 hai cau hdi
sau day:

(1) Nhitng yéu t6 nao dugc SV chuyén Anh nim
3 truong Pai hoc Bac Liéu coi 1a quan trong khi ho
chon video TED Talk dé nghe mo rong?

(2) Viéce nghe cac video TED Talk ¢6 giap SV cai
thién KNN tiéng Anh ctia ho khong?
2. N§i dung nghién ciru
2.1. Ngwoi tham gia nghién ciru

Trong nghién ctru nay, chung t6i lya chon 23
SV chuyén Anh nam ba dai hoc Bac Liéu dén tur
16p 16DTAI, bao gém ca nam va nit. 23 SV duoc
yéu cau st dung trang bai giang TED talks dé cai
thién KNN tiéng Anh ctia minh. Mic du ¢ bai tap
duogc giao cho SV trong 16p hoc, nhung viéc tiép xtic
thém voi tai liéu nghe bén ngoai 16p hoc ciing 1a diéu
can thiét. Vi muc dich cai thién KNN, SV duoc yéu
cau duy tri mot nhat ky ling nghe, trong d6 ho viét
vé hoat dong nghe m¢ rong ciia minh, bao gém sb
luong, thoi lugng, chit d& quan tim va sb tir vung
mo&i hoc duoc.
2.2. Cong cu thu thdp dir li¢u

Chung t61 da su dung phuong phap nghién ctiu
tinh hudng (case study) dé thu thap dir liéu nghién
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ctru. Nguoi nghién curu trude tién giai thich viée thi
nghiém cho SV va huéng dan cach sir dung cac bai
giang TED nhu mot nguon tai nguyén tiéng Anh dé
t hoc nghe tai nha trong sudt ky hoc (gém 15 tudn).
SV dugc yéu cu chon mét video yéu thich tor danh
sach cac bai giang TED va dién vao mot biéu mau
nhat ky nghe mdi tuan. Trong nghién ciru nay, ching
t6i sir dung nhiéu ngudn dit liéu khac nhau: bang cau
hoi va bai kiém tra. Mot bang cdu hoi voi mudi cau
hoi da duoc phat cho ngudi tham gia ¢ phan tién dau
ctia nghién ctru. Sau d6, bai kiém tra 1a cong cu do
luong quan trong dé danh gia trinh d¢ ciia SV trude
va sau khi 16p thi nghiém bat dau. Cac bai kiém tra
bao gc‘”)rn mot bai kiém tra trude duge thue hién trong
tudn 1 va mot bai kiém tra sau ap dung trong tuan 15.
2.3. Két qua va théo ludn
2.3.1. Cdu hoi nghién cuu 1

Theo Takaesu (2017) va Renandya cung Farrell
(2010) SV thuong xem xet sau khia canh khi lya
chon ngudn tai nguyén nghe, bao gdém thoi luong,
ngudi néi, chu dé, giong, toc do, va .do phuc tap vé
tir vung. Két qua cung cap dir liéu vé ¥ kién cta SV
lién quan dén nhimng yéu t6 nay, nhu thé hién trong
Hinh 2.1 duéi day.

* Thai lugng 8(34.8%)
+ Biong noi

+ Chi &

+ Téc do

+ Dé phirc tap vé tir vung
8 (34.8%)
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Hinh 2.1. Nhitng yéu t6 anh huong lya chon
cua SV khi xem video TED talk

Biéu d6 biéu thi dit liéu lién quan dén két qua
ctia cudc diéu tra. Cac yéu tb lién quan dén giong
n6i, chu dé, tc d6 va von tir vung 1a nhing 1y do
chinh d chon video TED. Ngudi néi va thoi luong
video cling 1a cac yéu té quan trong, nhung khong
quan trong bang bdn yéu té trude. Nhu co thé thiy,
yéu tb vé giong noi dong vai tro quan trong nhét, véi
87% SV chon lya yéu t nay trong cudc khao sat. SV
déng v réng ho thich nghe TED Talk cua nguoi néi
c6 giong Anh (52.2%) Va giong My (39, 1%) trong
khi chi ¢6 8.7% SV néi rang ho khong 6 van d& ddi
v6i giong Anh hay My. Chil dé xép thir hai voi ty 18
1a 78,3%. Theo két qua cua cudc khao sat, 69,6% SV
cho biét ho ua thich nghe nhimg bai giang vé cha dé
giao duc. Bén canh do, cac ban cling ua thich xem
nhing chu dé khong lién quan dén gido duc nhu giai
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tri (60.9%), thé thao va méi truong (39.1%), cong
nghé (30.4%), v.v. Dua trén két qua cua bang cau
hoi, ¢6 vé so thich chu dé ctia SV duoc quyét dinh
b6i s6 thich ca nhan cia ho. Pidu nay cho thiy rang
nguoi hoc c6 vé quan tdm dén nhidu chu dé khac
nhau. Nhu Zeeland & Schmitt (2013) da chi ra, Vlec
nghe cac doan vin tir nhiéu thé loai mang lai nguon
nghe dau vao da dang thay vi chi lién quan dén cac
chii @& hoc thuat, tir 6 mo rong co hoi cho SV tiép
xtc v6i dau vao ngon ngit phong phu hon. Yéu té
quan trong thir ba la tde do noi chuyén, dugc dé cap
bdi 69,6% nguoi hoc. Theo Renandya va Farrell
(2010) téc do noi chuyén nhanh c6 thé anh hudng
tiéu cuc dén sy nghe hiéu ciia SV. 69,6% SV dong y
rang ho thich nghe TED Talk & toc d6 noi chuyén véi
tdc do trung binh; 21,7% SV chon tdc do cham. Tuy
nhién, 8.7% SV khoéng tin rang toc do nhanh 1a mot
van dé nghiém trong. Mot ty 1¢ 16n SV (56.5%) thira
nhan rang d phirc tap cua tir vung anh huong dén
su chon lwa vé tai liéu TED cua ho. TED Talks véi
tor vung don gian dugc ua thich boi 65,2% SV hon
so v6i nhitng tir vung phtic tap (34,8%). Can luu
rang trang web cta TED khong cung cap thong tin vé
murc do kho khan cua cac video.
Do d6, gido vién nén cung cip SV
mot danh sach cac tai liéu TED
da duoc lua chon trude dua trén
mirc d6 kho khin dé giap SV chon
nhitng bai dién thuyét phu hop voi
trinh d6 cua ho.

% Thoi lugng cia video va nguoi

n6i dimg vi tri cudi ciing véi 34,8%

SV lua chon. Theo két qua cua cudc diéu tra, da sb
SV thich nghe TED Talks ngan hon 10 phut (73,9%).
Hamouda (2013) cho rang do dai cua video co thé 1a
mot van dé 16n trong viéc ling nghe vi nguoi nghe
thuong * ‘mét tap trung sau khi tap trung qua lau vao
viéc ling nghe” (tr.130). Piéu nay ngu y rang doan
nghe cang dai, SV c6 xu huéng khong nam bit dugc
y chinh cua ndi dung cang cao. Bén canh d6 dir licu
nay cho thay, SV c6 xu huéng ua thich xem video
TED Talk do nguoi ban xur trinh bay (54,5%) hon so
v&1 nguoi noi khong phai ban xur (45,5%). Do do, SV
trong nghién ctru cua chiing t6i ¢6 xu hudng ua thich
xem video dugc noi boi nguoi néi ban xir tiéng Anh.
C6 thé thay rang sy wa thich cua SV ddi véi nguoi
n6i ban xt 1a do cac yéu t6 thyc té. Ngudi ndi ban xi
giao tiép mot cach chinh xac va rd rang hon, 1am cho
SV dé hiéu noi dung cua bai dién thuyét.
2.3.2. Cdu hoi nghién cvuu 2

20 (87%)

18 (78.3%)
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m Bai kiém tra treéc = Bai kiém tra sau

Hinh 2.2. Bai kiém tra truée va sau ciia
nhom thir nghiém

Trong hinh 2.2, ¢6 thé thiy ring diém kiém tra
truge ciia nhom thir nghiém rit kém. 72% SV dat
diém dudi 5 diém, trong d6 co 28% dat diém dudi
3. Phan trim SV dat tir 5 dén 7.9 diém kha thip, chi
chiém 20% téng s6. Hon nita, chi ¢ 8% SV dat tir
8 dén 10 diém. Pau hoc ky, k¥ nang ling nghe cua
hoc vién dugc coi la kha kém. Két qua cua bai kiém
tra sau cho thay su tién bo cua nhom thi nghiém sau
15 tudn. Hon mot nira s6 SV dat diém tir 5 trd lén
(60%), v6i 19% dat diém xuét sic (tir 8 dén 10). Hon
nira, phan trdm hoc sinh dat diém dudi 3 giam xudng
con 6%. Tom lai, so sanh két qua giita bai kiém tra
truge va sau cho thay ki ning ling nghe cua SV di
cai thién dang ké.

Do viéc nghe mo rong video TED talk dugc thuc
hién trong thoi gian tu hoc cua SV ngoai 16p hoc, nén
ngoai cac bai kiém tra, cc cong cu thu thap dir licu
khac ciing duoc sir dung dé danh gia hiéu qua cua
viéc nghién ctru nay. Dir liéu tr cac cudc khao sat
cho théy, hau hét SV thira nhan r.':fmg viéc xem video
TED talk di giup ho ning cao KNN hiéu. SV cho
biét tir vung va kién thirc co ban ciia ho ¢ mé rong.
Hon nita, ho dd ¢6 co hoi tiép xtc véi nhiéu giong
Anh khéc nhau, diéu nay c6 loi trong cac ky thi nghe.
Bén canh d6, SV ddng y riang khi luyén tap KNN trén
TED talk ho thudng cam thay tu tin va c6 dong luc
hon. Va diéu nay lam han ché tdi thiéu su lo léng cua
ho khi nghe. So v&i viée ngdi trén 16p dé lam cac bai
tap nghe dugc cung cép tor gido vién, thi viéc hoc
v6i trang web thoai mai hon rat nhiéu. Ngudi hoc c6
thé kiém soat qua trinh hoc va hoc khi ho cam théy
thudn tién nhét, vi du nhu trude khi di ngu hoac lac
nghi gidi lao. Do d6, nguoi hoc s€ khong bi ap luc
qué nhiéu khi nghe, va diéu d6 duy tri dong luc va
hing thu trong hoc sinh. Cac nha nghién cuu chi ra
rang, su ty tin va dong luc 1a mot trong nhimng yéu tb
dan dén thanh cong ddi véi KNN ngon ngit thir hai
(Dupuy, 1999; Vandergrift & Goh, 2012). Theo do,
cac hoat dong nghe nén bao gdbm nhig trai nghiém
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da dang va phong phu c6 thé lam giam su lo ling cta
nguoi hoc va ting muce do tu tin cda ho.
3. Két luan

Muc tiéu cua nghién ctru nay 1a nghién cuu viée
sir dung céac bai TED talks cho vi¢c nghe mé rong
v6i SV chuyén Anh ndm ba truong Dai hoc Bac
Li€u. Chung t6i da tra 161 hai cau hoi nghién ctru: (1)
Nhirng yéu té nao duge SV chuyén Anh nim 3 truong
DPai hoc Bac Liéu coi la quan trong khi ho chon video
TED Talk dé nghe md rdng? (2) Viéc nghe cac video
TED Talk c6 gitp SV cai thién KNN tiéng Anh ciia
ho khong? Két qua cho thay su lwa chon cia SV déi
v6i cac video TED Talk duoc anh hudng béi cac yéu
t6 nhu giong cta ngudi néi, cac chu dé, tdc do phat
biéu cua bai noi, dd phuc tap cta tir vung, ngudi ndi
la ai, va d¢ dai cua cac video dugc st dung trong cac
bai n6i. Hon nita, co thé thdy 16 dwoc sy hiéu qua cta
viéc sir dung trang TED talk dé cai thién KNN tiéng
Anh cta SV chuyén Anh nam ba truong Pai hoc Bac
Liéu. Cac két qua cho théy, viéc su dung TED talk da
gitip cai thién KNN tiéng Anh cta sinh thong qua bai
kiém tra truéc va sau thi nghiém. V& cac loi ich dugc
nhén thirc tir viéc xem TED Talks, da sO SV bao cio
rang viéc xem thuong xuyén cac video TED gitip ho
hoc tir vyng mdi, phat trién kha nang nghe hiéu, va
cai thién dong luc cua ho.

Hy vong nghién ctru niy s& dong gop mot phan
nho trong viéc cai thién chét luong giao duc tiéng
Anh cua SV va gitp cac nha quan ly truong dai hoc
¢6 thém co s& dé hd tro cho viée giang day va hoc tap
cua SV. Trong tuong lai, cac nghién ctru khac c6 thé
tlep tuc khdo sat vé hiéu qua cua cac trang web hoac
phan mém hoc tiéng Anh tryc tuyén khac nhau, ciing
nhu ap dung voi cac ky nang khac nhau d6i vai viee
hoc tiéng Anh va tim hleu sau hon vé cach thic st
dung trang web, phan mém nay dé dat duoc két qua
t6t nhat trong qua trinh hoc tap cua SV.
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