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Abstract: The flipped classroom concept is used to investigate learner satisfaction while studying the
Animal Biology module. This study includes 39 first-year students from the University of Veterinary
Medicine class of 2023. Using qualitative description, the study was designed with a questionnaire that had
13 questions and two open-ended questions for participants to ask. To discover more about the effect of the
Sfipped classroom learning model on student satisfaction, select an answer option ranging from “Strongly
Disagree” to “Strongly Agree”. The findings indicated that students showed interest in and satisfaction
with the flipped classroom model, even though it was their first time participating in it;, encourage students
to use the LMS system to receive video learning materials and self-study materials from instructors in

advance. At the same time, students’interaction and critical thinking skills developed considerably.
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1. Pit vin dé

Viée giang day cac hoc phan ty nhién trong
chuong trinh gido duc (GD) dai cuong ¢ cac truong
dai hoc (PH) c¢6 vai trd rit quan trong. Cac hoc phan
nay la diéu kién tién quyét dé ngudi hoc c6 thé linh
hoi kién thirc mot cach dé dang hon trong cac hoc
phin co sé nganh va chuyén nganh Viéc lya chon
phuong phap (PP) phu horp dé giang day cho ting
ndi dung trong cac hoc phan dai cwong 1a diéu khong
thé dé dang d6i voi giang vién (GV). Ho phai thir
nghiém 1ong ghép nhiéu PP va ky thuat glang day
khac nhau dé tim ra giai phap hiru hiéu nhiam gitp
nguoi hoc htrng thi voi ndi dung va linh hdi tri thirc
mot cach hiéu qua nhét. Trong do, hoc ph?m Sinh hoc
dong vat cling duoc b tri trong chwong trinh GD dai
cuong ciia nganh Thi y. DAy 1a hoc phan khoa hoc
thuc nghiém, doi hoi nguoi hoc phai cé kién thire vé
cAu trac, chirc ning va cac co ché sinh hoc dién ra
trong co thé dong vat truée khi tham gia thuc hanh tai
phong thi nghiém. Viéc hoc tap tai phong ly thuyet
thuong 1am cho ngu0’1 hoc thu dong, mo hd va thiéu
himg thu trong viée tiép thu kién thirc khoa hoc. Vi
vay, mot mo hinh hoc tap cé thé duoc su dung trong
viéc hoc bang cach str dung cong nghé 1a mé hinh
Loép hoc ddo nguoc (LHDN). Day 1a mé hinh hoc
tap su dung video lam phuong tién giang day. Nhiing
video nay s& chira 10i giai thich vé noi dung s& dugc
thao luan trong 16p. SV va GV c¢6 thé truy cép video
nay vdi sy tro giup cua internet. Ngoai ra, cac video
hoc tap cling c6 thé dugc xem di xem lai moi luc,
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moi noi dé giup SV dé hiéu noi dung dugc trinh bay
hon. Hon nira, GV ¢6 thé tan dung thoi gian trén 16p
dé cung cb bai hoc dudi dang ciu hoi thuc nghiém
va cac hudng dan khac. Noi cach khac, vai trd cua
video trong mo hinh hoc tap 16p hoc ddo ngugc 1a
giam thiéu thoi gian GV giai thich tai lidu trudc 16p.

Trong phén 16n cac tai liéu hién co, khai niém
LHDN duoc dac trung bdi cac hoat dong trude va
sau gio hoc. Cac hoat dong trong 16p tap trung vao
Vlec hoc tap 1an nhau, hoc tap tich cuc va giai quyét
van dé; su thay ddi trong viéc sir dung thoi gian trong
16p va ngoai gio hoc; va quan trong nhét 1a viée st
dung cong nghé video trong giang day. Theo Alamri
(2019), “LHDN tich hop viéc st dung thuong xuyén
va c6 hé thdng cac cong nghé tuong tac trong qua
trinh hoc tap”. Ngoai ra, LHPN la “m¢ét PP su pham
moi, sir dung cac bai giang video khong dong bo va
cac van dé thuc hanh lam bai tip vé nha cling nhu
cac hoat dong giai quyét van dé theo nhom, tich cuc
trong 16p hoc” [1]. Lop hoc dao nguoc dya trén ca
mo hinh hoc tép tich cuc cua Dewey va Piaget, trong
d6 nguoi ta dua ra gia thuyét rang viéc hoc c¢6 hiéu
qua khi nguoi hoc hanh dong theo y tudng, thay vi
chi sao chép chung. N6 hd trg viéc hoc tap, tham
khao kién thirc ngoai gio hoc duoc giao dé SV ning
dong va sang tao hon trong mdi truong hoc tap hop
tac va co kiém soat. Mot trong nhimg uu diém chinh
ctia LHPN 1a n6 thu hat nhiéu nhém ngudi hoc da
dang va khong bi gidi han trong mot linh vuc ni
dung hodc chuong trinh giang day cu thé.
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Theo Jonsson (2015), m6 hinh LHDPN 1a mo hinh
hoc tip dwoc xdy dung bang cach giam thiéu thoi
luong giang day truc tiép trén 16p thong qua viée tdi
da hoa su tuong tac véi nhau. Bang cach sir dung
cong nghé, mo hinh hoc tap nay cung cip thém tai
lidu hoc tap truc tuyén cho SV. Piéu nay giam tinh
thu trén 16p ma trude day cac 16p hoc truyén thong
thudng duogce sir dung. M6 hinh LHPN vé co ban dua
vao vi¢c su dung mot $b cong cu va cong nghé ky
thuat sd dang hoat dong nhu video, bai thuyét trinh
va trang web, nhung video 1a cong nghé mdi nhat
dé dao nguoc viée st dung viéc hoc. Video rat dé
thure hién, phé bién va ¢ sdn ¢ moi noi. GV ¢6 trach
nhiém cung cép tai nguyén hoc tadp theo mo hinh
hoc nguogc bé'mg cach tu thiét ké hodc suu tam trén
internet. Nhiing tai nguyén nay can duoc chuan bi
v6i chat lugng cao, dugce thiét ké don gian va lién két
v6indi dung giao duc c6 muyc ti€u. Hon nita, nguoi ta
con nhan thay rang mo hinh LHPN c6 thé ting hoat
dong cua SV tir 45% dén 85% va két qua hoc tap cua
SV 1én 75%. Ngoai ra, két qua nghién ctru ctia Polat
va Karabatak (2022) chi ra ring, mo hinh LHPN la
mo hinh trong qua trinh hoc, SV tham khao bai hoc
tur cac video tai li€u ¢ nha trude khi vao 1op va cac
hoat dong day va hoc trén 16p dudi dang bai tap, thao
luan vé tai liéu hodc cac van dé ma SV chua hiéu.
Nhitng khé khin vé noi dung tai liéu, SV ¢6 thé trao
dbi truc tiép voi ban bé hodc voi GV dé c6 thé giai
quyét ngay trén 16p hoc truc tiép, vi thé, GV sir dung
moé hinh LHDN 14 co hoi dé ting su tuong tac giita
nguoi day va nguoi hoc va gitta nhitng nguoi hoc voi
nhau. Pong thoi, SV ciing rat himg tha véi viée dugce
xem cac video va tai liéu huéng dan & nha. Cach
hoc nay 1am cho 16p hoc tré nén s6i ndi va SV dat
duge két qua cao hon so vdi 16p hoc truyén théng.
Duya vao ly giai trén, bai viét quan tim dén viéc tién
hanh nghién ctru vé sy hai 1ong ctia ngudi hoc trong
LHDN d6i voi hoc phﬁn Sinh hoc déng vat
2. Noi dung nghién ctru
2.1. Poi twong va phwong phdp nghién ciru

Nghién ctru nay sir dung thiét ké dinh tinh duoc
phat trién boi Creswell Model (2012). Dbi tuong
tham gia gdm 39 SV 16p Pai hoc Tha y khod 2023
(DA23TYA - 19 SV; DA23TYB — 20 SV). Viéc lya
chon nguoi tham gia trong nghién ctru vi nhing 1y
do sau, th nhét, nhitng ngudi dugc chon co kha
nang nghién ctru tai liéu va chiu khé hoc tap. Thi
hai, ho 1a nhitng SV dam mé véi nganh hoc va thich
thii dwoc trai nghiém PP hoc tip méi. Cubi cling, day
la nhitng SV duoc phu huynh trang bi may tinh xach
tay dé hoc tap.
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Cong cu dugc st dung trong nghién ctru nay bang
cau hoi (13 céu hoi diéu tra va 2 cau hoi mo). Cac
ciu hoi dugc phat trién bang cach sir dung Thang do
Likert bao g@)m 13 cau dugc chia theo ty 1¢ 5 diém,
bat dau tir Rat khong dong ¥ (1), Khong dong y (2)
Trung 1ap (3), Pong ¥ (4) va Rat dong ¥ (5). Phan
ting cta SV d6i v6i cac cau hoi la khac nhau. Bang
cau hoi dugc dua ra dé do ludng sy hai long caa SV
sau khi sit dung LHDN trong hoc phan Sink hoc
ddéng vat. Két qua cta bang cu hoi duge phan tich
bang cach s dung diém trung binh (Mean) va do
léch chuan (SD).

2.2. Két qud va théo lugn

*Két qua
Bang 2.1: Sy hai long cua nguoi hoc voi lop hoc ddo

nguoc (n=39)

Trung | DO
As A 2s binh | léch
TT Noi dung cau héi (Mean) chudn
(SD)
1 N{o hinh 16p 1‘1(:)c dao nguoc phu hop vai 402 067
nang lyc nguoi hoc.
2 |Kién thirc ctia ban than dugc cai thién 413 0.68
sau khi hoc hoc phan Sinh hoc dong vat > ’
3 |LHDN cung cép tai lidu hoc tap (video
bai giang, tai li¢u tham khao, bai 6n tap, 4,16/ 0,59
kiém tra..) rd rang
Cai thién KN giao tiép trong LHDN
5 |Ren luyén KN tu duy phan bi¢n trong
moi budi hoc cuia LHPN 4,04 0,68
6 |Heé théng LMS (Learning Management
System) cua Nha truong ho trg hiéu qua 3,98 0,64
cho LHDN
7 |Tang cudng }(Nhé néng‘tuong tac gitta 421 062
GV va SV, gitta SV va SV
8 |Tang tinh hig tht cua SV trong LHDN 4,17 0,63
Cai thién KN str dung may tinh, internet
\ ST a 3,81 0,61
va nghién ctru tai li¢u
10 |Chu dong dugc thoi gian va khong gian 402 061
tham khao tai liéu hoc tap ’ ’
11 C‘hu df)ng hoc Eap va sang tao trong mo 3.96] 062
hinh 16p hoc dao ngugc
12 | Dé& dang tng dung hé théng LMS trong
LHPN 4,06| 0,63
13 |Mong muén duoc ap dung mé hinh déo
. Ak 4,08 0,61
nguoc trong cac hoc phan tiép theo

Két qua tai bang 2.1 thé hién, kha ning tuong tac
gilta giang vién - sinh vién va gilta cac sinh vién voi
nhau chiém diém cao nhat (M=4,21; SD=0,62); dimg
thtr hai [a LHPN gitp tang tinh hirng thu hoc tap va
linh hdi tri thirc ciia nguoi hoc (M=4,17; SD=0,63); vi
tri tha ba, cac tai liéu dugc cung cép cho SV mot cach
0 rang trong LHPN (M=4,16; SD=0,59); nhom con
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lai c6 diém trung binh tir M=3,81 dén M=4,13.

*Thdo ludn

Piém trung binh cua mdi cau déu dat mic 3,81
tro 1én. Nhitng nguoi tham gia nghién ctru hai long
v6i mo hinh LHDN duoc trién khai trong hoc phan
Sinh hoc dong vat. SV st dung 16p hoc ddo nguoc
gitp ho tang cuong kha nang tuong tac gitta GV va
SV, giita SV va SV. SV duoc cung cip boi hai mo
hinh hoc tép, bén ngoai va bén trong 16p hoc, mot
hoat dong tich hop va phurc tap xay ra trong viéc thao
luan mot chu dé nao dé duge dat ra trong budi hoc.

LHDN gitip SV trd nén nang dong va hing tha
hon. Bang cach dao 16p, ngudi hoc dé dang linh hoi
dugc ndi dung mon hoc, gitip nguoi hoc thich tha voi
nhiém vu cua ho. Ngoai ra, SV nhéan théy rﬁng viéc
hoc tép ctia ho duoc cai thién thong qua viéc giai
quyét cac van dé ma GV dit ra cang lic cang nhanh
nhay hon. Pong thdi KN tu duy phan bién cta ho
ciing dugc cai thién dang ké. Két hop nhiéu PP khac
nhau trong LHDPN tao tinh to6 mo, hing tha va nang
dong hon cho SV.

SV tin rang tai liéu hoc tap duoc cung cap dudi
nhiéu dang khac nhau 1 & rang. SV ¢6 co hoi xem di
xem lai cac video va tai liéu huéng dan cho dén khi
hiéu dugc ndi dung thao ludn dwoc yéu cau. Trong
truong hop nay, GV co thé thiét ké hodc suu tam cac
phién ban tot nhat trong viéc lya chon tai liéu, PP va
cach thirc tién hanh LHPN. Cung cip nhiéu loai tai
lidu hoc tap ¢ chét lwong va sir dung cac phuong
thirc truyén tai khac nhau c6 thé dong mot vai tro
thiét yéu trong viéc khuyén khich su tham gia va dap
tmg so thich hoc tap cua SV. Vi vay mdi GV dong
vai trd quan trong trong su thanh cong cua viéc ing
dung LHDN.

Ngoai ra, SV nhan thdy ring LHDN cung cip cac
cong cu hd tro viée hoc thong qua hé théng LMS,
nho d6 SV xem duoc video giang day, doc tai liéu,
thao luan tai liéu trong dién dan thao luan va nop bai
tap. Nhiing cong cu nay cho phép SV hiéu ky cac tai
lidu trude khi dén 16p. LHPN cung cdp mot so tinh
nang dudi dang mot bai kiém tra truc tuyén ngan va
céc cong cu giao tiép dién tir gitp SV phan hdi nhanh
cac cau hdi cua GV. Vi vay, m6 hinh hoc tdp nay lam
cho viéc hoc tro nén hiéu qua, tha vi va hép dan. Do
do6, né thuc day sy hai long cia SV va giam bat ap
luc trong hoc tap. Néu nhin & mot goc do khac, viéce
thuc hién mé hinh LHPN nham dao tao nguoi hoc
hinh thanh tu duy phan bién trong sudt qua trinh hoc
tap, day la mot KN mém quan trong hd tro cho SV
sau khi tot nghiép. C6 thé khing dinh rang ngudi hoc
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¢6 thé hoat dong doc lap dé doc, on va hiéu tai liéu
bén ngoai 16p hoc. Sau do, su hiéu biét cua ngudi hoc
vé tai liéu s& duoc dua vao 16p hoc. Cac hoat dong
duogc cung cép trong 16p hoc bao gdm thao luan, giai
quyét van dé, tu duy phé phan, lam viéc nhom va cac
hoat dong khac. Hoat dong nay thic déy viéc hoc tap
ldy SV lam trung tam, trong d6 GV dong vai tro 1a
nguoi huéng dan.

SV déanh gia cao chat lugng va sy da dang cia cac
hoat dong cling nhu tai liéu dugc cung cép trude va
trong lop Diédu nay glup SV nang cao kha nang linh
hoi kién thirc, dat van dé, giai quyét van dé va KN tu
duy phan blen trude va trong cc budi hoc trén 16p.
Pa s6 cho rang cac hoat dong trudc 16p da giap ho
chuan bi kién thirc cho viéc hoc tap trong cac budi
hoc trén 16p.

3. Két luan

Vén dung mé hinh LHPN lién quan sau sic dén
kha ning linh hoi kién thirc ciia ngudi hoc vé ngudn
tai liéu da dang da duoc cung cép trudc. Nguoi hoc
¢6 nhiéu co hoi dé thé hién ban than trén 16p hoc,
diéu nay gitp ho ty tin va htng thi hon khi dén 16p.
LHDN ciing dugc cho 1a gitip nguoi hoc ting cuong
kha ning giao tiép va twong tac véi nhitng GV va ban
bé. Nghién ciru nay xac nhan ring mo hinh LHDN
tao diéu kién cho nguoi hoc tiép xtic nhiéu véi phan
mém, cac nén tang hoc tip va ting cuong KN g tu
duy phan bién thong qua viéc nghién ctu tai liéu,
tiép thu thong tin, ¥ tuong va phan anh trai nghiém
tu hoc cua ho.
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