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N4ng cao ning hre s6 cho gidng vién cac truong dai hoc
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Abstract: In the trend of international integration and the 4.0 industrial revolution, lecturers’ digital
literacy is one of the decisive factors in the quality of education and training at universities. However, the
ability of many lecturers to apply digital technology to teaching and scientific research activities is still
limited. Therefore, it is necessary to research and find solutions to contribute to improving the ability to
apply digital technology for university lecturers in the current period.
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1. Pit vin dé

Céch mang Cong nghiép lan thi tu (CMCN 4.0)
da va dang tac dong toan dién, sau rong va nhanh
chong trén tat ca linh vuc cua doi séng xi hoi. O
Viét Nam, ngay 3/6/2020, Thu tuéng Chinh phu
dd ban hanh Quyét dinh s6 749/QD-TTg phé duyét
“Chuong trinh chuyén d6i s6 (CDS) qudc gia dén
nam 2025, dinh huéng dén nam 2030” v6i muc tiéu
Viét Nam gia nhap nhém 50 nudc dan dau vé Chinh
phu dién tir (EGDI). Quyét dinh s6 749/QD-TTg cia
Thu tuéng Chinh phu cling x4c dinh gido duc va dao
tao 1a mot trong 8 linh vuc uu tién hang dau; dong
thoi cling xac dinh 6 yéu cau CPS trong dao tao
dai hoc, trong d6 c6 yéu ciu phat trién ning luc sd
cua giang vién (GV) cac truong dai hoc ¢ Viét Nam
hién nay.

2. Noi dung nghién ctru
2.1. Khdi ni¢m vé ning luc so

Hién nay, co nhiéu dinh nghia vé nang luc s0,
nhung tuu trung lai thi “nang luc $6” ¢co thé duoc
hiéu la: “Kha nang truy cap, quan li, hiéu, tich hop,
giao tiép, danh gia va tao ra thong tin mot cach an
toan va hop li thong qua cac cong nghé s6 nham phuc
vu cac muyc dich hoc tap, nghién cuu, giai tri, va cac
muc dich 1am viéc chuyén nghiép khac. Trinh d ki
thuat sd can thiét gén lién véi trinh do vé may tinh,
trinh d6 cong ngh¢ thong tin, trinh d¢ thong tin s6 va
cac phuong tién truyén thong” (4; tr.6].

Nhu vay, nang luc s6 chinh 1a kha nang hiéu, truy
cap, quan 1y, giao tiép, danh gia va sang tao thong tin
mat cach an toan va hiéu qua thong qua cong nghé sb
dé phuc vu cho cong viéc.

Déi véi GV giang day va nghién ctru ¢ cac truong
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dai hoc, ning luc s6 1a diéu kién dé thyc hién nhiém
vu gidng day va nghién cuu trong méi truong CDS.
Ning lyc s giup cho GV khéng chi sir dung cong
ngh¢ trong nghién cuu va gidng day, ma con la co sé
hinh thanh tu duy, thai d6 va phuong thirc lam viéc
hiéu qua.

2.2. Khung ndng lwc sé cho cdc nha gido duc ciia
Lién minh Chdu Au (DigCompEdu)

Khung DigCompEdu 1a mét trong nhitng khung
tham chiéu dugc st dung rong rai trén cac quoc gia
Chau Au va sau d6 dugc nhidu qubc gia khac lya
chon ¢6 sy diéu chinh phu hop cho timg dic trung
cia qudc gia minh. Muc dich ctia DigCompEdu
nham trang bi mot tap hop cac nang luc s6 dic thu
cho nghé nghlep cua cac nha gi4o duc dé gitip ho cd
kha ning nim bat duoc tiém ning cac cong nghé sb
dé cai thién va d6i mai sang tao gidgo duc. Khung
DigCompEdu dua ra 22 ning luc co ban duoc to
chtrc thanh 6 linh vyc, gdm:

(1) Tham gia chuyén nghlep, thé hién bang kha
nang st dung cac cong nghé so dé giao tiép, cong
tac va phat trién nghé nghlep gido dyc cua ban than;

(2) Cac tai nguyén so, thé hién bang kha nang tim
ngudn, tao 1ap va chia sé cac tai nguyén sb trong qua
trinh dao tao;

(3) Day va hoc, thé hién bang kha nang quan ly
va dan phéi sir dung cac cong nghé sé trong viéc day
va hoc;

(4) Panh gia, thé hién bang kha ning ciia nha gido
duc trong viéc sir dung cac cong nghé va cac chién
luoc sb dé cai thién danh gia nguoi hoc;

(5) Trao quyén cho ngudi hoc, thé hién kha nang
cua nha gido duc thong qua vié¢c st dung cac cong
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nghé sb dé cai thién sy hoa nhép, c4 nhan hoa va su
tham gia tich cuc ctia nhiing nguoi hoc trong viéc
tham gia hoc tap;

(6) Tao thuén lgi cho nang lyc sb cua nguoi hoc,
thé hién bang viéc nha gido duc ¢6 kha ning thuc
hién xtc tac cho nhiing nguoi hoc sur dung sang tao
va co trach nhiém cac cong nghé sé dé tao 1ap noi
dung, thong tin, truyén thong dé giai quyét van dé
clia ban than trong cudc song.

2.3. Nang lwc s6 ciia GV dai hoc

Trén co s tham chiéu khung ning luc s6 véi 6
nhom nang lyc co ban cua cac nha gido duc ma Lién
minh Chau Au (DigCompEdu) xac dinh, xuat phat
tur yéu cau nhiém vu va dic thu cong viéc cua nguoi
GV dai hoc, nang luc sb cua nguoi GV cac trudong
dai hoc Viét Nam thé hién trén mot sb noi dung sau:

Thir nhdt, nang lyc van hanh thiét bi va phan
mém cong nghé. Kha ning van hanh thiét bi cong
nghé biéu hién trudc hét 1a viéc nhan biét chirc ning
va tinh ning ctia cong nghé, lia chon cac phan mém
cong nghé hd trg hidu qua cho yéu cu cong viée.
Pong thoi, nang luc ciia GV con thé hién & kha ning
van hanh thiét bi cong nghé, ky nang sur dung cac
phan mém cong nghé, dap ung yéu cau cong viéc.
bdi v6i GV, viée sir dung thanh thao céac tinh nang
tiép can, khai thac va chuyén tai thong tin la diéu
kién dé thyc hién nhiém vu giang day va nghién
ctru khoa hoc trong bdi canh CPS dién ra trong cac
truong dai hoc hién nay.

Thir hai, nang lyc xu 1y dit liéu va sang tao. Nang
lyc xtr 1y dit ligu, trude hét 1a kha nang nhan biét nhu
cau thong tin cta chinh cha thé dé dinh vi pham vi
tim kiém, truy cip va khai thac dir liéu trén nén tang
sb. Bén canh d6, GV can danh gia dugc nguén tin, do
tin cdy clia thong tin, ndm bét va tudn thu tot van dé
ban quyén trén khong gian mang.

Ngoai ra, hoat dong sang tao cia GV con bao
gd6m kha ning phat trién nodi dung s6, d6 1a yéu cau
tao lap, 6 hoa noi dung tri thirc méi cia GV tham
gia lam giau cho hé tri thirc khoa hoc nhan loai. Nang
luc sang tao cia GV dai hoc khong chi thé hién & nodi
dung khoa hoc dugc nghién ctru va giang day ma con
& hinh thirc va phuong phap day hoc. San pham tao
ra dugc thyc hién trén co sd s dung cac tinh nang
cong ngh¢ hi¢n dai, 1a nhitng bai giang giau tri thuec,
¢6 suc hat boi sy linh hoat va phong phu trong cac
hinh anh, am thanh GV st dung.

Thir ba, ning lyc giao tiép, hop tac. Trong moi
truong cong nghé sd, nang luc giao tiép va hop tac
ciia GV 1a kha ning lién két giita doi ngii GV, giira
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nguoi day va nguoi hoc... Kha ning tuong tac, giao
tiép va hop tac thong qua cong nghé sb thé hién &
mirc d6 nhan thire cia GV vé trach nhiém cia minh
trong cac mdi quan hé du’orc tao 1ap tr moi truong
s6 hoa; thé hién ¢ viéc ndm bét cac dic diém tim ly,
vin hoa, chinh tri... da dang ctia ddi tuong giao tlep
trén khong gian mang. Sy nhan thirc nay 1a co so dé
GV xac dinh chuan muc hanh vi giao tiép. Nang luc
nay con thé hién ¢ ky nang lya chon, st dung nhiing
cong cu giao tiép hop 1y cho ting ddi tuong, trong
ting hoan canh dé dat hiéu qua cao nhét trong mdi
quan h¢ tuong tac.

Thir tu, nang luc an ninh, an toan. Su phat trién
cua cong nghé thong tin tao nén moi truong khong
gian mo, su luu chuyén thong tin mang tinh da chiéu,
tdc do truyén tin nhanh... Song, ciing dit ra nhirng
van d& cap bach vé bao dam tinh bio mat ciia thong
tin, v& an ninh, an toan, quyén c4 nhan va td chirc
khi tham gia vao mai truong xa hoi s6. Do dé, ning
luc an ninh, an toan cua GV biéu hién ¢ muc do
nhan thirc v& cac nguy co co thé xdy ra, hiéu vé cac
bién phép an toan va an ninh, biét chia sé va st dung
thong tin trén moi truong s6 khong trai voi cac quy
dinh hién hanh. Pong thoi, GV con la chii thé ¢6 st
lan téa manh trong cong ddng, co vai tro quan trong
trong viéc gop phan xay dyng moi truong so lanh
manh, an toan, xay dung vin hoa giao tiép, trong tac
trén moi truong sd cho xa hoi.

2.4. Mt s6 han ché vé ning lie sé ciia GV hi¢gn nay

Mic du co ban da dap ung yéu ciu cua giang day
va nghién ctru khoa hoc; tuy nhién ning luc sé cta
mot bd phan GV dai hoc hién nay con c¢6 nhiing han
ché. Cu thé la:

Thir nhat, kién thirc va k¥ ning ung dung cong
nghé ciia mot sd GV con c¢6 nhiing bat cap. Mit bing
trinh d6 cong nghé thong tin cua doi ngii khong dong
déu. Nhiéu GV gioi chuyén mon nhung kha ning sir
dung cong nghé chua cao, k§ nang thiét ké bai giang,
khoa hoc trén nén tang k¥ thuat s chua thanh thao.
Viée thiét ké kich ban day hoc, xdy dung hinh anh,
video clip, tich hop cac trang man hinh... d6i véi
nhidu GV 12 mét cong viée kho khan.

Thit hai, tu duy, phong cach giang day cia mot
s6 GV it thay doi trong diéu kién CDS. Mot s6 GV
thu dong, ngai thay ddi hodc day hoc trén nén tang )
mot cach ddi pho, thiéu tinh sang tao.

Thir ba, nang 1uc giao tlep va hop tac trén moi
truong cong nghé s6 cua mot s6 GV con yeu Do tam
ly e ngai, khong muén chia sé v6i dong nghiép; su
két ndi han ché cua doi ngii GV gitra cac truong dai
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hoc, gitta GV véi cac td chirc lién quan dén linh vuc
dao tao cua nha truong, gitta GV vdi sinh vién... da
dan t&i sy han ché vé ning luc giao tiép va hop tac
trén moi truong cong nghé s6 ciia GV.
2.5. Mgt so gidi phap nédng cao nang luc s6 cho cic
nha gido duc
2.5.1. Nang cao nhdn thiec cia GV vé vi tri, vai tro
cua CBS o cac trivong dai hoc

Doi ngli GV ¢ cac truong dai hoc can nhén thuc
dung va sau sic CDS 1a tit yéu, 1a sy séng con cua
dao tao dai hoc trong bdi canh hién nay. Dao tao va
nghién ctru khoa hoc trén méi truong cong nghé sb
khong phai 1a nhét thoi, ma 1a xu huéng khach quan
ctia sy ton tai. Co nhu vay maoi khoi goi, thuc dé”iy nhu
cau, sy nd lyc tir chinh doi ngil trong phat trién ning
luyc s6. Poi ngii GV can khong nglmg tim toi, tu bdi
dudng va phat trién nang luc s6. Mot mit, GV ting
cuong giao tiép va hop tac trén nén téng s6; mat khac
tung buoc xay du’ng vian hoa giao tiép trén khong
gian sb, xac 14p mdi quan hé hop tac trén phuong
dién hoc thuat mang tinh hi¢u qua va van minh.
2.5.2. Ndng cao néng lyc ving dung cong nghé sé cho
doi ngit GV

Dé nang cao nang lyc s6 cho GV cac truong dai
hoc trong bdi canh hoi nhap qudc t& va CMCN 4.0
thi mot trong nhing giai phap then chét d6 1a ning
cao ning luyc ing dung cong nghé sd cho ddi ngii
GV. Do d6, Ban Giam hi¢u céac nha truong dai hoc
can t6 chirc cac 16p bdi dudng, tap hudn ning cao
trinh d§ cong nghé thong tin cho d6i ngii GV ndi
chung, ning cao ning lyc ung dung cong nghé sb
noi riéng. Can tap trung bdi dudng k¥ ning khai thac
thong tin trén mang, ky nang st dung, khai thac cac
phin mém giang day thong dung,... T6 chirc sinh
hoat chuyén mén, chuyén dé dé trao déi kinh nghiém
vé img dung cong nghé sb trong giang day va nghién
ctru khoa hoc. Khuyén khich d6i ngli GV tich cuc tu
hoc, tu nghién ciru dé nang cao ning lyc tng dung
cong nghé ) phuc vu hoat dong day hoc va nghién
ctru khoa hoc...
2.5.3. Tang cwong dau tw co sé vt chat hién dai, dic
biét la hé thong cong nghé thong tin va truyén thong

Céc truong dai hoc can chu trong dau tu va dam
tt co so ha tﬁng ky thudt, dac biét 1a hé théng cong
nghé thong tin va truyén thong. Pay 1a yéu t6 then
chdt, 1a nén tang thuc hién CDS, dam bao su két ndi,
lién thong trong toan truong; ciing nhu kha nang st
dung, cap nhat, chia sé co s¢ dit li¢u, kho dir li¢u
sO trén co so tuan thii cac quy dinh, quy ché trong
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dao tao. Pong thoi, day cting 1a mot trong nhung giai
phap quan trong dé phat trién ning luc s6 cua doi
ngti GV va can bd quan 1y gido duc ¢ cac truong dai
hoc hi¢n nay.

2.5.4. Phat huy vai tro, trach nhiém cua doi ngii GV
trong hoc tdp, nghién ciru ndng cao nang e s6

Doi ngiit GV can phai thuong xuyén néu cao tinh
than trach nhlem trong hoc tap, nghlen cuiru nang cao
nang lyc s6 dap img muc tiéu, yéu cau giao duc va dao
tao dai hoc trong bdi canh CMCN 4.0 va CDS hién
nay. Khong ngung tim t01 tu boi dudng va phat trién
nang hrc s6 thong qua nén tang dir liéu m& phong
phu vbn co hién nay. Mot mat phai tang cuong giao
tiép va hop tac trén nén tang s6; mit khac, timg budc
xdy dung vin hoa giao tiép trén khong gian sd, xac
1ap mbi quan hé hop tac trén phuong dién hoc thuét
mang tinh hi¢u qua va van minh. Tich cuc va sang
tao trong tham gia xay dung hé thong co s& dit liéu
gém ca ndi dung va hinh thurc xay dung kho hoc li¢u
¢6 chat lwong cho cong ddng. Nang cao trach nhiém
xa hoi khi chia sé va khai thac thong tin trong moi
truong s0...

3. Két luin

Trong xu thé hoi nhap quéc té va CMCN 4.0 nhu
hién nay, CDS trong gido duc dai hoc ¢ Viét Nam
s& khong thé thanh cong néu nhiing nguoi truc tiép
thuc hién viéc dao tao khong c6 du ky nang s dung
cong nghé. Do d6, vin dé cin quan tdm nhit hién
nay chinh 1a viéc phat trién ning lyc sé cho cac nha
giao duc, dac biét 1a doi ngii GV - nhiing nguoi truc
tiép dao tao nhiing cong dan sb, dap mg yéu cau su
phat trién xa hoi sb trong hién tai va tuong lai. Viéc
dao tao, bdi dudng ning luc sb cho GV phai dugc
xéac dinh 1a giai phap vira mang tinh cp bach, vira
mang tinh 1au dai, c6 y nghia quyét then chét dén
chat lwong dao tao ctia nha truong trong bdi canh
cong nghé sO phat trién manh mé hién nay.
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