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Cic yéu to chi phoi cach wng xir trong giao tiép
dwai goc do tam ly hoc
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Abstract: For behavior to become an art in life, it is a matter that needs to be practiced in each individual.
The art of behavior in communication is not innate or something we want to achieve by accident, but it also
depends on many objective and subjective, internal and external factors in the process of communication
and process of learning and training to perfect personality.
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1. Pit van dé

N6i vé tng xtr tirc 1a noi dén sy giao tiép trong
quan hé Nguoi - Nguoi. Nhiing tri thirc khoa hoc va
phuong tién ma loai ngudi cin dén dé tién hanh giao
tiép xa hoi dugc con nguoi linh hdi trong qua trinh
song bang hoat dong ciia chinh ban than ho. Nhiing
tri thirc va phuong tién giao tiép d6 dugc thé hién rat
khac nhau & mdi ngudi. Boi 18 mdi ngudi 1a mot ban
sic riéng trong cai ban sic chung cua loai ngudi. Mdi
chu thé c6 kha nang st dung nhling ct chi, di¢u bg,
nét mat, anh mat, 1i noi dé giao tiép v6i ngudi khac
nham dat dugc muc dich & mdi chu thé giao tiép va
c6 thé 1am vira long ddi tugng giao tiép.

2. N¢i dung nghién ctru

Theo quan diém nhan van thi nhimg yéu t6 anh
huéng dén cach Gmg xir cia con ngudi bao gdm: khi
chét, du luan xa hoi, khong khi tam ly, sy 1ay lan, hoc
vén, nhan té thim m}”i, vi thé x4 hoi va nhan cach. [1].
2.1. Yéu té khi chit

Kiéu Lrng xit manh mé (kiéu than kinh manh -
khong cin bang - linh hoat): Cach tmg xir ctia kiéu
thin kinh nay thé hién 15 rét khi ¢ tic dong bén
ngoai dén ho, ho s& phan tmg 1ap tirc khi nhan dugc
kich thich, phan tmg d6 thé hién bang thai do, hanh
vi, cir chi. Nhimg phan tmg d6 c6 thé chira dung
nhiing yéu td tich cuc, co thé 1a tiéu cuc.

Kiéu g xir linh hoat (kiéu than kinh manh - can
béng - linh hoat): Nhitng nguoi ¢6 kiéu khi chat nay,
dbi voi nhitng tac dong bén ngoai ho diéu tiép nhan
nhe nhang, thoai mai. Du cho ¢6 sy Gng xu qua 1oi
v6i ho thi ho s& khong gian, khong dé dang bi anh
hudng bdi nguoi khac. Nhiing ngucn nay kha nang
giao tiép tmg pho véi cac tinh huong khéc nhau luc
nao ciing dat hiéu qua cao. Vi thé, ho d& tao ra mdi
quan hé t6t trong giao tiép, ing xu.
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Kiéu iing xit binh than (kiéu than kinh manh -
can bang khong linh hoat) Nhimng nguoi c¢6 kiéu
khi chat nay trong giao tiép - tng xir t6 ra binh tinh,
chin chén, than trong. Trudc khi ho phan Gng véi tac
dong bén ngoai, ho ludn suy nghi can nhéc, luya chon
hanh vi, thai do, ctr chi cho phu hop véi tinh hudng.
Do do6, phan ung cua ho bao gid ciing than trong,
¢6 tinh toan. Tuy nhién, trong giao tiép d6i khi ho
td ra cham chap, chua linh hoat. Vi vay, ho ciing bd
15 nhiéu co hdi va cham thich khi xay ra nhiing tinh
hubng bat thuong

Kiéu g xir chdm (kiéu than kinh yéu): Nhiing
ngudi ndy khi giao tiép véi ngudi la ho thuong to
ra mac cam, s¢ s¢t, thu minh lai, truéc dam dong,
nhung ¢ ho thuong cé sy nhay bén, tinh té vé cam
xuc, gidu 4n tuwong, trong quan hé thuong mém
mong, té nhi, nha nhan, chu déo va vi tha, ho thuong
séng v&indi tAm cua minh, dac biét 1a kho thich nghi
vo1 moi truong ho rat thu dong. Vi vay, nhiing tac
dong ctia thyc tai khach quan dé 1am ho, lo 1§1ng, thu
minh lai v& mit tim 1y, khong thé hién tinh chu dong
trong giao tiép.

2.2. Yéu t6 dw ludgn xa héi (DLXH)

DLXH la trang thai y thirc cta xi hoi, bao gdm
thai do ctua nguoi ddi véi cac hién tuong, cac su kién
cua hoat dong xa hdi va cac cd nhan. Do vay, du luan
x4 hoi 12 phan doan, y kién chung ctia mdi nguoi vé
mot van d&, mot su kién, mot ¢4 nhan, hodc mot tap
thé nao d6, DLXH c6 pham vi rdng va pham vi hep.
DLXH bao gid ciing c6 tinh chat cong khai chinh
thure, n6 ¢ thé tich cuc hodc tiéu cuc, cb tac dong
¢d vii hodc 1én an. DLXH thuong dugc biéu hién
O cac lap luan khac nhau, xuét hién trong qua trinh
trao doi y kién, danh gi4, trong qua trinh tranh cai,
thao ludn, trong qua trinh giao tiép - ung xir, ludn
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luén dién ra qua trinh trao ddi thong tin, y nghia, tu
tuong, tinh cam, ... hinh thanh nén hé thong gia tri
tu tudng, hinh thanh nén nhling nhan dinh chung,
nhitng dinh hudng gid tri, qua d6 nhiing nguoi tiép
thu dugc nhimg khai niém x3 hoi, nhimg yéu cau xa
hoi. DLXH 1a sy két tinh nhitng yéu cau cua nhimng
thanh vién ddi v6i chinh minh. Nho vay thong qua
DLXH ma chu thé giao tiép bién yéu cau cua xa hoi
d6i voi con nguoi thanh chuén muyc riéng mdi ngudi.
Do vay, nhung yéu cau, nhitng gia tri ndo cta xa hoi
dugc chu thé glao tiép thira nhan, s& thanh chuén
muc anh hudng dén cac dbi tuong giao tiép. [3]

DLXH 1a mot co ché quan trong anh huong dén
su hinh thanh nhan cach noi chung va cach tng xt
noi riéng. DLXH phan ndo ciing tao cho con ngudoi
tam thé trong giao tiép. DLXH vé mot ngudi lanh
manh, chan that sé tao cho nguoi dé cach ung xu
thoai mai, chan that. Néu DLXH khong lanh manh,
bop méo su that, khong ton trong nhan cach con
nguoi, khong ton trong con nguoi, sé tao cho con
ngudi tim thé mic cam, trong giao tiép, trong cach
ung xu voi moi nguoi. Nhu vdy, DLXH co y nghia
quan quan trong, no la co ché hinh thanh va phat
trién nhan cach, n6 dinh hudng diéu khién diéu chinh
hanh vi xa hoi cua con ngudi. Do d6 trong giao tlep
can chti y khi co hién twong DLXH. Vi thé, trong
giao tiép - tmg xir khi c6 du luan xay ra thi ching ta
phai chti ¥ tinh chét hai mat cia DLXH. Pong thoi
cling tao ra du luan lanh manh, trung thuc dé nguoi ta
tién bo hon. Du luan d6 phai duoc xudt phat tir long
vi tha nhan hau, ttr sy ton trong nhan cach con nguoi,
dic biét trong khi giao tiép khong duogc suy tir bung
ta ra bung nguoi. Khi cé du luédn co thé ot hodc xau,
nhung chung ta cin nhd: khong ai sdng bang du luan
hoan toan, néu chi song bang du luén thi con nguoi
danh mat cai riéng ctia minh, nhung néu bat can du
luan thi dAn dén hau qua sau nhitng hanh vi ciia minh
lam anh hudng dén nhitng nguoi khac quanh minh.
Vi thé trong giao tiép - g xir chung ta can két hop,
biét nhin truéc nhin sau, biét phan biét cai nao la can
thiét, cai nao la khong can thiét, thong tin nao co 1oi,
thong tin nao co6 loi trong quan hé cua minh.
2.3. Yéu té khong khi tam Iy

Bau khong khi tam 1y 14 yéu t6 rat quan trong, anh
huéng dén cach Gmg xir ciia con ngudi. Trong giao
tiép dé lai cam giac vui vé dé chiu s& 1am cho ngudi
ta cam thdy con ngudi co pham chit t6t dep. Khéo
1éo tao ra bau khong khi d& chiu, hoa ddng, thoai
mai, vui vé thi cach ung xir cua con nguoi cling dugc
thoai mai, tu tin, tao ra mi quan hé giira con nguoi

Journal of educational equipment: Applied research, Volume 2, Issue 309 (March 2024)
ISSN 1859 - 0810

v6i con ngudi tot dep hon, hoa thuan hon. Bau khong
khi tdm 1y giap con ngudi diéu khién, diéu chinh
hanh vi sao cho phu hop véi hoan canh, véi moi
ngudi xung quanh; bau khong khi nay sinh trong tap
thé, trong cong dong. Chu thé giao tiép phai ndm bat
va can tao ra bau khong khi tam 1y, néu khong thi qua
trinh giao tiép gap kho khan, moi ngudi khong thoai
mai ty nhién trong khi giao tiép voi nhau, khong hiéu
nhau thdm chi c¢ khi con hiéu nhdm nhau, ¢6 thai
d6 hanh vi sai 1éch. Nhu vay bau khéng khi tam 1y
ciing 1a mot trong nhitng yéu t6 hét sirc quan trong,
vi giao tiép - tmg xur nao ciing dién trong hoan canh,
mot tinh huong nhét dinh, trong do6 c6 bau khong khi.
Do d6 ma chiing ta can quan tim. Khi ban dén khong
khi tdm ly, mdt hién tugng cua tam 1y hoc xa hoi, ta
can chd ¥ nhimg diém sau:

2.4. Yéu té sw ldy lan

bay la mot hién tuong tam 1y pho bién nhat duogc
biéu hién trong pham vi rong: tir niém vui, ndi budn,
su lo au, dén mdt thoi trang, ... su lay lan tam Iy dién
ra ¢ hai giai doan co ban sau:

+ Giao dong tir tir: 1a tir ngudi no truyén dén
ngudi kia. + Sy bung nd: (tic 13 su bit chude nay
duogc tich luy va dén mot luc nao dé s& bung nd).
Diéu nay s& lam cho con ngudi cing thing vé tinh
than, cam xtc. Y thic lac d6 yéu di, ho khong ty chi
duoc va dé roi vao tam trang hoang loan, bét chudce
phan mg mot cach may moc. D6 chinh 1a co ché
bung nd tam li. Pidu nay lam cho con nguoi phan
mg mot cach mat phuong huéng.

2.5. Yéu té thim my

Noi lam viéc gon gang, sach s€, trang hoang dep,
khong khi thoat mat, nguoi phuc vu lai lich sy, diu
dang, duyén dang s€ lam cho cu xur cua ta tré nén
thoai mai, lich su, ¢6 van hoa. L& ta ¢6 hanh vi, cir
chi, cach noi nang khong khéo voi ai trong hoan canh
do6 ta s& tw cam thay xdu h6 vé viéc lam cua minh.
Do d6, budc ching ta phai diéu chinh, kiém ché tat
ca nhitng hanh vi tmg xir khéng thudc vé “sd it” 1éch
chuan chung.

2.6. Yéu to vi thé xi hji

Vi thé xd hoi chinh 1a mot khai niém tong hop
nham chi vi tri x4 héi cung véi nhitng quyén han va
nghia vu tuong ung vai cac vi tri d6. Vi thé xét duge
trong mdi lién hé lién nhan cach, trong mdi quan hé
v6i cong viée. Moi quan hé nay thuong dya trén murc
d6 tinh cam quy mén ddi v6i ca nhan nay theo cach
so sanh v6i cac ca nhan khac trong nhom, tap thé.

Mot nguoi thdy gido thi co cach Gmg xir ciia mot
ngudi thay gido. Mot ¢d ban rau & cho thi ¢6 cach
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g xir cta cd. Chung ta khong thé trach tai sao co
ban rau khong Gmg xtr giéng cach ung xir cia ong
thdy giao va cang khong co quyén bét budc ho hoan
d6i cho nhau cach tmg xtr. Mdi vi thé xa hoi c6 cach
g xtr riéng. Tuy nhién, mdi ngudi cling nén luyén
cho minh c6 cach ung xir & nhiéu vi tri khac nhau,
Vi moi sy vat, hién tugng trong thé gidi khach quan
luén ludn van dong va phat trién. Mot nguoi trong
nhitng thoi diém khac nhau, s& c6 cac vi thé khac
nhau. Hém nay chung ta & vi tri bi lanh dao, biét dau
ngay mai chiing ta ¢ vi tri 1anh dao. Thuc té cho hay
rang, co ngudi trong trudng hop nay 13 1anh dao, con
trong trudng hop khac thi bi lanh dao. Vi thé, mdi
ngudi nén thich tng véi ca hai kiéu tng xir:

+ Kiéu ung xu lanh dao: Binh tinh, than trong,
quyét doan, nhan hau, ...

+ Kiéu ung xu bi lanh dao; Ty trong, khiém ton,
phuc ting, ban linh, cau thi, trach nhiém, vi tha, ...
2.7. Yéu té vén vin hod

Khi phén mg véi nhimg tac dong cua giao tiép,
con nguoi thé hién thai d6, hanh vi, cach n6i nang cua
mlnh dé thu phuc ngudi khac, lic do con ngudi can
v6n vin hoa. Qua cach g xir ciia mdi ngudi ta c6 thé
phan nao danh gia ngudi nay ¢ van hoa hay khong co
van hoa, vin hoa ¢ day dugc hiéu theo 2 nghia:

- Van hod chung: Van hoa mot dan toc, mot thoi
dai. Phong tuc, tap quan, thuan phong MY tuc, trinh
dd van hoa chung ciia mdi dan toc thé hién & nguoi
dan.  Vin hoa chung dugc thé hién trong mdi
quan hé gilra nguoi - nguoi véi nguoi trong xa hoi;
théy - tro, me - con, tinh lang xém - nghia xom, ...

- Van hod riéng: thé hién & von van hod ctia mdi
ngudi, n6 noéi 1én trinh d6 hoc véan cua timg ngudi;
tiéu hoc, trung hoc, dai hoc, ...

Vin hoa chung chi phdi vin hoa riéng, vin hoa
riéng thé hién va 1am phong pht vin hoa chung. Vi
vay, qua cach tmg xir ciia mdi ngurdi chung ta s& nhan
thdy van hoa & ho van hoa chung hay vin hoa riéng
chiém wu thé, hodc c6 su hoa quyén cua van hoa
chung v6i van hod riéng. Vay hoc van hoa cling la
mat trong nhitng yéu té anh huong dén cach g xir
ctia con ngudi. Gitp con ngudi hiéu nhau hon, lich
su nhau hon trong giao tiép va no 1a ndi lyc cua mdi
ngudi, mdi dan toc.

2.8. Yéu té nhan cdch con ngwoi

Céac nha tam 1y hoc cho rang khai niém nhan
cach 1a mot pham trii x3 hoi, c6 ban chat xa hoi -
lich stt, nghia 1a ndi dung ctia nhan cach la ndi dung
cua nhiing diéu kién lich sit cu thé cua x3 hoi duge
chuyén vao trong mdi con ngudi [4].
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Nhan céch 14 t6 hop nhiing dic diém, nhitng thudc
tinh tdm 1y cta ca nhan quy dinh ban sic va gia tri xa
hoi con ngudi. Ngoai nhitng yéu td trén déy, khong hé
khong no6i dén anh hudng ciia nhan cach ca nhan, nhan
cach con ngudi khong ai gidng ai, va vi vy ma cach
{mg xir ctia con ngudi ciing khé ma giéng nhau: co
nguoi thi that tha, vi tha,... cd nguoi thi gia tao, khon
ranh, ... Vi du: Nhdn vdt Tao Thao trong truyén Tam
Quéc Chi ciia Trung Quéc, trong cdch vmg xik ciia 6ng
la luon kién dinh phwong chdm “tha ta phu nguoi, chir
khong dé nguoi phu ta”. Cho nén cé mét lan éng da
giét lam cd nha cua ngwoi ma minh chiu on, ma d‘ang
1€ ra khéng nén giét, ciing chinh béi sw “da nghi” ¢
san trong ban chdt ciia éng. Nhu vay tam Iy con ngu(yi
v6 cung phong phu phtrc tap, cho nén ching ta kho
thdy dugc sy giéng nhau vé mat nhan cach ciia moi
nguoi, co thé co trudng hop hai nhan cach gidng nhau,
nhung chi giéng & su toan dién vé dao dirc: nhu cing
1a nguoi hién hau, nhan tir,... hodc 1a ngudi tho tuc,
doc ac. Nhung khong thé gidng nhau vé cung cach
{ing xir, cach thé hién ra bén ngoai & timg ngudi, Boi
vi, trong nhitng khong gian thoi gian khac nhau thi
twong mg véi mdi chii thé ¢6 nhimg ban sic riéng 1¢,
doc dao mang ddu 4n cho mdi ngudi.

3. Két luan

MGdi chiing ta, ai ciing ¢6 chung mot nhu cau, do
1a nhu cau gido tiép - ung xr dat dén sy thanh cong.
Diéu d6 1am cho con ngudi cam thiy thoai mai, dé
chiu, ciing 12 dong lyc dé ching ta song va lam viéc
t6t hon. Nhung dé c6 duoc sy thanh cong trong qua
trinh tmg xtr, thi doi héi & mdi ngudi phai hoc hoi,
tich luy tri thire, qua cac phuong tién khac nhau,... va
qua sy trai nghiém thuc té cua ban than. Theo quan
diém nhén van, khi con ngudi voi tu cach 1a mot ca
nhan, mot cong dong, thi qua trlnh glao tiép ung xu
ctia ho s& chiu chi phéi boi cac yéu td; khi chét, du
luan xa hoi, bau khong khi tam ly, vi thé x3 hoi, hoc
vén, nhan céch, ...trong d6 mbi yéu td c6 mot vai trd
quan trong nhat dlnh trong tung tinh huong cu thé.
Vai tro ciia cac yéu td trén duoc hop nhét lai dé co
thé tao thanh strc manh, diéu khién, diéu chlnh hanh
vi ctia mdi nguoi cho phu hop va tao ra cac mdi quan
hé t6t dep trong cudc song.
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