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Abstract: The study was to investigate the difficultites perceived by English teacher teachers in their
implementing speaking activities among non-major freshmen. The findings of this research revealed that
teachers encountered a number of challenges while they organized speaking activities in their speaking
lessons. The biggest hindrance was lack of students’ interest and motivation to get involved in speaking
tasks designed by teachers. In addition, different levels of students’ English language proficiency were
percieived by teachers as one of the most problematic situation during their speaking lesson. This led
to the dominance of one student over others in a group. From the main findings of the study, some
recommendations were given to the teachers for overcoming difficulties in conducting speaking activities
and continuously maintain students’interest in speaking lessons.
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1. Pit van dé

K§ ning n6i dong mot vai trd hét stc quan trong
ddi voi viée ndm bit mot ngoai nglt. Theo Nunan
(1991): “Thanh céng duoc do bing kha ning tién
hanh mot doan hdi thoai béng ngon nglt minh dang
hoc”. Phuong phép giao tiép duoc tién hanh trong
thoi gian gan day da mang lai hiéu qua cao trong viée
ren luyén k¥ nang noi ¢ sinh vién (SV).

Mac du vay, viéc day k¥ nang noi cho SV khong
chuyén & cac truong dai hoc néi chung van chua thuc
su duogc chi trong. Va mot thuc té 12 nhiéu giang
vién danh phan 16n thoi gian trén 16p luyén cac ky
nang doc viét hon 12 k¥ nang néi. Vi vy ma kha ning
n6i ciia SV no6i chung con han ché. Vi nhiing 1y do
néu trén ma toi- trén phuong dién 1a giao vién giang
day ngoai ngir, dd quyét dinh tién hanh nghién ctru
nay véi bai bao “Kho khan trong qué trinh to chirc
hoat dong noi cho sinh vién nam thir nhét, hé khong
chuyén, truong Pai hoc Ngoai Ngit, Pai Hoc Quéc
Gia Ha Noi™.

Khoé khan trong qua trinh day ki ning noi co thé
bét ngudn tir yéu t& con ngudi nhu gido vién, sinh
vién va nhiéu nhan t6 khach quan nhu gi4o trinh, co
s& vat chat, thoi luong b tri cho ki nang noi, vv. song
do thoi gian c6 han nén trong nghién ctru nay chi tap
trung vao khé khin dén tir phia nguoi hoc theo cam
nhén cia gido vién trong qua trinh day ki nang noi.
Bén canh do, viéc diéu tra cling chi dugc tién hanh &
sinh vién nhiém vu chién luoc, ddi trong ma ban than
t6i dang ¢ co hoi giang day dé co dugc quan sat va
nhan xét chinh xac nhit.
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2. N§i dung nghién ctru
2.1. Khdi niém vé ki ning néi

No6i 1a dung 4m thanh dé dién ta y nghi bang tir, dé
dién ta y kién, dé noi, dé tro chuyén hoi thoai.

Sie phdt trién cia ki nang néi

C6 nhiéu phuong phap dé phat trién ki ning noi.
Sinh vién c6 thé hoc noi trong nhom hoéc ty hoc.
Ngudi noi hiéu qua c6 nhiéu kha ning nh trinh do
ngit phap, trinh d6 ngén ngi, tinh chién luoc... Do
vay, nguoi hoc Tiéng Anh nén phat trién tir vung, ngit
phap, ngir 4m..., nén tang co ban cua ki ning noi.

BPdc diém ciia hoat dong noi

Hoat dong ndi co thé duoc t chirc theo cac hinh
thtrc: ca nhan, theo cap, theo nhom 4-5 nguodi va rong
hon 14 ca 16p. Ur (1996) chi ra 3 dic diém cia mot
hoat dong noi dugce cho 1a thanh cong va hi¢u qua
nhu sau:

- Nguorl hoc c6 dong luc va hao hiing dung Tiéng
Anh dé tham gia vao cac tinh hung giao tiép ma gido
vién dua ra

- Murc d¢ tham gia vao cac hoat dong ndi cia cac
thanh vién trong 16p hoc la nhu nhau, khong cé su
lan 4t cting nhu kiém soat cua bat ki thanh vién ndi
troi nao

- Cac chu dé noi gido vién dua ra phi hop voi
trinh d§ va nhan duoc sy yéu thich ctia nguoi hoc
2.2. Kho khan trong qud trinh day noi xXudt phat tir
phia sinh vién

Ur (1996) chi ra mot s6 van dé nay sinh trong gid
hoc néi ma ngudi hoc gap phai lam gidm hiéu qua ctua

Journal homepage: www.tapchithietbigiaoduc.vn



viée rén luyén k¥ nang néi tiéng Anh, d6 la:

Sinh vién khong noi gi trong sudt gio hoc noi

Day 14 van dé thudng xay ra ddi voi mot bo phan
khong nho ngudi hoc trong gid hoc tiéng Anh. Goc
ré ctia van dé nay c6 thé do cac nguyén nhan sau ddy:

- Ban chét rut ré, xau hd cia ngudi hoc dan dén
tinh trang im ling trong subt gid hoc noéi. Trong
truong hop ndy, ngudi hoc so mac 16i va nhan sy phé
binh, ché bai cua gido vién cling nhu ban be.

- Su yéu kém vé mit ngon ngir hay kién thirc nén
vé chit dé noi. Mot 1i giai khac 1a chu dé néi qua kho
va la 1dm trong khi gido vién khong cung cip du vén
tir vung va ¥ tudng cho ngudi hoc dé tao dong luc cho
cac em trong viéc tham gia vao cac hoat dong noi.

- Hoat ddng noi t6 chirc trén 16p con chua phong
phu hay qua nham chéan, khong tao ra moi truong va
dong luc cho nguoi hoc phat trién ki nang noi.

- Nguoi hoc chiu anh hudng tir qua trinh hoc trudc
d6. Ur (1996) chi ra ring mdt trong nhimg kho khin
ma ngudi hoc gip phai trong qué trinh phat trién ki
nang néi do 1a sy chi phdi manh mé ctia qué trinh hoc
trude d6. Co thé nguoi hoc di quéa quen vai cach hoc
tiép thu mdt cach bi dong va khong quen véi viée tu
do trao ddi trong 16p.

* Khi lam vigc theo cap hay theo nhom, sinh vién
chi thdo ludn hodc tan gau bang tiéng me dé

Theo Ur (1996), néu hoat dong nadi va ngir lidu
vugt qua so vai trinh d§ hién tai ciia nguoi hoc thi
kha ning cac em quay lai dung tiéng ban xir 1 rit cao.
Hay néu yéu cau qua don gian thi ngudi hoc khi hoat
dong theo nhom hay theo cip s& cam thdy nham chan
va lai chuyén sang noi tiéng ban ngir.

Chi c6 mot s6 thanh phan ndi troi trong 16p tham
gia vao cac hoat dong noi

Day 1a mot trong nhitng vin dé thuong gip trong
cac 16p hoc n6i ma & do mirc do tham gia cua cac
thanh vién Ia chénh léch nhau rat nhiéu. Khi tham gia
vao cac hoat dong ndi theo nhom, tinh trang mot sb
sinh vién noi rat it hay thim chi giit im ling do c6 su
1an at cua cac thanh vién khac.

* Ldp hoc qud on do va gido vién mit khd ning
kiém sodt I6p hoc

Trude tién ching ta can phai phan biét giira mot
16p hoc 6n a0 véi mot 16p hoc ma vuot khoi tam kiém
so4t clia gido vién. Mot 16p hoc ma tat ca cac SV déu
tham gia n6i va thao luan bang tiéng Anh thi du c¢6 6n
a0 thi van 1a diéu ma gido vién mong mudn. Co thé
gi4o vién chi cam thiy minh dang mat kha nang kiém
soat khi 16p hoc tu dung tro thanh mot 16p ma tro chi
khong phai thay 1a trung tim. Thyc té di chimg minh
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1a d6i vai viee day hoc ngoai ngti, 16p hoc vdi tro 1a
trung tdm - noi ma SV thao luén theo nhom va ty chiu
trach nhiém vé viéc sir dung nhing cong cu dé giao
tiép luén mang lai hiéu quéa cao hon 16p hoc ma thay
la trung tdm (theo Long & Richards 1987). Vi vay,
mot cau hoi ma gido vién tiéng Anh ludn phai dat ra
d6 13 16p hoc ciia minh da dat toi yéu cau ngudi hoc
lam trung tdm ¢ muc do nao.

2.3. Mt vii goi y cho gido vién nham khdc phuc
nhiing kho khdn trong qua trinh day ki ning noi
cho sinh vién nam thir nhit- hé khong chuyén va
tang dwoc hiéu qud cho cdc hoat dpng noi ciia minh.
2.3.1. Kich thich himg thi, dong lhec dé sinh vién
tham gia vao cdc hogt dong noi

- Ngay tir ddu khoa hoc, gido vién nén cé nhimg
trao d6i v6i sinh vién nhimg quy tic va tiéu chi
thudng phat cho hoat dong ndi cua minh. Tuy nhién
gido vién ciing nén chu trong vao tién bé ma hoc sinh
dat dugc va thuong xuyén dua ra nhitng nhan xét tich
cuc dé kich thich nguoi hoc.

- Gi4o vién ciling nén chu trong dén viéc lua chon
va thiét ké cac hoat dong noi sao cho phu hop véi
trinh d¢ va s¢ thich cua nguoi hoc. Cac hoat dong noéi
khong nén qua nham chan 1ap di 1ap lai ma nén da
dang va phong phu nhu thao luan, dong kich, phong
van, thuyét trinh....Trudc khi to chirc cac hoat dong
nay thi gido vién ciling nén trinh bay muc tiéu va
hudng dan cac em mot cach can than dé tiét kiém thoi
gian va tranh tinh trang 16p hoc 6n 0.

2.3.2. Kich thich sw tham gia dong déu cia sinh vién,
tranh tinh trang co sw tham gia lan at cua mét sé
thanh vién néi tréi

Gido vién trudc hét can tuyén duong nhiing sinh
vién tich cyc tham gia vao cac hoat dong noi va nhan
thirc day 1a mot dau hiéu tich cuc cho thay cac hoat
dong cua minh thyc sy thu hat védi mot b phan céac
em sinh vién. Tuy nhién néu tinh trang nay dién ra
quéa nhiéu thi hau qua s& 1a cac thanh vién con lai lu6n
bi dong, phu thudc va khong co6 dong luc dé tham gia
vao cac hoat dong néi. Trong tinh hudng nay, gido
vién nén co6 nhiing trao d6i riéng véi cac em va luon
tao co hdi cho nhom sinh vién “bi déng” phat biéu
kién ctia minh.

2.3.3. Giam bot tinh trang tan gau bang tiéng me dé

- Pé han ché viéc sinh vién trao d6i hay tin giu
bang tiéng Viét, gido vién can phai dam bao ring minh
d tao cho sinh vién tt ca nhitng cong cu va ngdn ngit
can thiét d¢ sinh vién c6 thé hoan thanh dugc nhiém vu.

(Xem tiép trang 314)

233

Journal homepage: www.tapchithietbigiaoduc.vn



Ném la, d6i méi co ché phdi hop gitra luc luong
Canh sat Co dong v6i co quan, ban nganh lién quan
trong phong ngtra hoat dong tap trung dong nguoi
gdy mat ANTT tai muyc tiéu quan trong vé chinh tri
trén dia ban thanh phé Ha Noi theo chic ning ciia
Bd Tu Iénh Cénh sat Co dong. Tang cuong su phéi
hop chit ché gitta luc lugng Canh sat Co dong bao vé
muc tiéu véi cac lyc lugng khéac cé lién quan trong
trao ddi théng tin, danh gia tinh hinh xung quanh
cong tac bao vé muc tiéu.

Sau la, ting cuong dau tu, ung dung khoa hoc
ky thuat hién dai phuc vu phong ngua hoat dong
tap trung dong nguoi gy mat ANTT tai muyc tiéu
quan trong v€ chinh tri trén dia ban thanh pho Ha
N6i. Thuc hién t6t cong tac Tai chinh, Hau can - ky
thuat, dam bao kinh phi, sir dung ngudn von tang gia
san xuét theo diing nguyén tic, quy dinh. Thyc hién
nghiém tic cong tadc quan 1y tai san, vat tu ky thudt,
vii khi, CCHT, phuong tién, dap ung kip thoi cong
tac thuong xuyén va dot xuat; thuong xuyén kiém
tra, ra soat cac loai vii khi, trang bi, cong cu hd tro dé
kip thoi bao cao dé xuat Bo Tu 1énh CSCD bb sung
theo quy dinh, dam bao cho cong tac vii trang canh
gac bao v¢ muc tiéu.

3. Két luan

Bai viét cho thiy phong ngira hoat dong tap trung

dong nguoi gdy mat ANTT tai muc tiéu quan trong
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vé& chinh tri trén dja ban thanh phé Ha Noi theo chirc
nang cua BY Tu 1énh Canh sat Co dong 1a mt nhiém
vu hét stic phirc tap va nhay cam ciing nhu két qua
thuc hién nhi€ém vu cia lyc lugng CSCD trong thoi
gian qua. Nhirng giai phap ma nhom tac gia dé xudt
dua trén 1y luan va thyc tién co thé mang tinh tham
khao cho luc lugng CSCD trong thuc hién nhiém vu
cua minh trong thoi gian tdi.
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Kho khan trong qua trinh t6 chirc hoat dOng noi... @i theo trang 293)

Néu yéu cau ciia hoat dong d6 qua cao thi co thé
nguorl hoc s& chuyén sang ndi tiéng Viét; hay néu yéu
cau qua don gian thi sinh vién s& cam thiy nham chan
va lai chuyén sang noi tiéng Viét.

- Gi4o vién c6 thé di vong quanh 16p hoc theo ddi
su tham gia cua tirng nhom, ting cap, timg sinh vién
va co the goiy, glup dd sinh vién khi can thiét. Néu
mot s6 sinh vién van thy dong hay noi nhiéu bang
tiéng Viét gido vién c6 thé goi nhimg sinh vién d6 &
lai sau gio hoc va giai thich vé tim quan trong cta
viéc noi tiéng Anh trong gio hoc, tim hiéu nhimg kho
khan cta sinh vién dé c6 thé dua ra nhitng 16i dong
vién khich 1¢ hay giup do.

2.3.4. Giam bét tinh trang I6p hoc on do

Mot 1an nita viéc di vong quanh 16p hoc theo ddi
hoat dong cua sinh vién khi dang lam viéc theo nhom
lai phat huy tac dung. Gido vién c6 thé di chuyén mot
cach tu nhién toi chd phat sinh tiéng 6n va nhe nhang
nhic nhé mot sé sinh vién tap trung vao hoat dong
ma khong lam anh hudng toi cac sinh vién dang say
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sua lam viéc. Néu 16p hoc tr¢ nén qua on thi rat don
gian giao vién chi can thay 601 nhip do trong 16p va
chuyén sang hoat dong ma can c6 sy kiém soét cua
gi4o vién nhiéu hon. Chang han nhu tam thoi chuyén
sang hoat dong khac co lién quan dén viét dé sinh
vién co thé lam viéc doc lap va gitr trat ty. Mot khi 16p
hoc di ling xubng gido vién c6 thé chuyén sang hoat
d6ng khac ma can c6 sy tuong tac gitra cac sinh vién.
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