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Abstract: This research discovers the motivation behind the students’ decisions to use green public
transportation in Vietnam by surveying over 200 university students in Ho Chi Minh City (HCMC).
The results revealed that the convenience and comfortability of services mainly influence students in
HCMC. The fact that using public transportation helps save cost and time and environmental awareness
also affects students’ choices but not significantly. Based on these factors, authorities can have more
appropriate strategies to attract more young people to choose green public transportation, which is a

good solution for environmental issues.
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1. Pit vin dé

Nén kinh té toan ciu ngay cang phat trién kéo theo
nhitng tic dong tiéu cuc dén moi truong. Cac hoat
dong nhu cong nghiép hoa, pha ring va d6t nhién
liéu hoa thach da khién trai dét ngay cang nong hon.
ba co nhiéu sang kién bén virg nham giai quyét cac
van dé moi trudng va sir dung phuong tién giao thong
cong cong xanh 1a mot trong s6 do. That khong may,
0 nhiéu quéc gia noi co s0 ha ting giao thong co thé
t6t hon hodc ¢ nhitng qudc gia c6 phuong tién ca nhan
chiém wu thé nhu Viét Nam, viéc st dung phuong tién
giao thong cong cong van chua phd bién. Bing cach
kham pha cic dong luc anh huong dén Quyét dinh
sir dung phuong tién giao thong cong cong clia nguoi
dan, cac chién lugc phi hop s& dwoc ap dung dé cai
thién tinh hinh.

O Viét Nam, hoc sinh trung hoc va dai hoc chiém
phan 16n tong dan s6 nén hanh vi cia ho c6 thé dai
dién cho thé hé tré. Vi vay, qua quan sat thoi quen sir
dung phuong tién giao thong cong cong xanh cua cac
hoc sinh nay, chung ta co thé rut ra ket luén vé& thuce
té va cac yéu to anh huong dén quyét dinh thyuc hién
hanh vi xanh nay cua hoc sinh. Sau khi phén tich két
qua khao sat, nghién ctru nay s& dua ra mét sé khuyén
nghi dé cac co quan chirc ning cé chién luge phu hop
gitp giao théng cong cong xanh trd nén phd bién hon
trong gidi tré.

2. N9¢i dung nghién ciru
2.1. Méi quan hé giita cac nhdn 10 va quyét dinh sir
dung giao thong cong cong

SV TP.HCM quyét dinh str dung phuong tién giao

thong cong cong xanh dua vao can nhic giira gia tri ca
nhan va diéu kién thuc t& nhu khoang cach, thoi gian
di chuyén, su thuan tién, an toan va nhan thic vé moi
truong. Nghién ciru ciia Nguyen (2019) chi ra rang su
hai long, chét luong dich vy, gia vé, va hiéu qua van
tai la cac yéu td chinh anh huéng dén su lya chon dich
vu xe buyt cong cong. Thém vao do, Nguyen va cong
su (2015) nhin manh tac dong cua cac yéu t6 tam ly
va diéu kién giao thong dén viéc lva chon phuong tién
than thién v&i moi truong.

H1: Nhan thirc vé mdi truong s& co tac dong cliing
chidu dén quyét dinh lua chon giao thong cong cong
xanh cua SV.

H2: Tinh sin c¢6 ciia phuong tién giao thong cong
cong xanh s& c6 tac dong cung chiéu dén quyét dinh
Iya chon giao thong cong cong xanh ctia SV.

H3: Gia vé hop 1y s& co tac dong cung chiéu dén
quyét dinh lua chon giao thong cong cong xanh cia
SV.

H4: Chat luong dich vu trudng s& c6 tac dong cliing
chidu dén quyét dinh lua chon giao thong cong cong
xanh cua SV.

HS5: Viéc di chuyén bang phuong tién giao thong
cong cong gitp giam au lo s& co tac dong cung chidu
dén quyét dinh lua chon giao thong cong cong xanh
cua SV.

Dir liéu nghién ctu

Bai nghién ctru str dung ngudn di lidu so cip bang
hinh thtre biéu mu truc tuyén thong qua bang cau hoi
chi tiét v6i thang do tuyén tinh 5 bac tir 1 dén 5. Mo
hinh ¢6 23 bién quan sat. Nhan duoc 204 phiéu tra 10
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v6i 192 phiéu hop 16. Thoi gian phong van tir ngay
25/12/2023 — 10/01/2024.

Thang do: Thang do cac bién quan sat cac khai
niém trong mo hinh nghién ciru dugc phat trién dua
trén cac thang do cua cac nghién ctiu trudc day va
dugc hi¢u chinh chinh sau nghién ctru dinh tinh.
Bang 2.1. Thang do cac khai niém trong mé hinh va

nguon goc cdc thang do
Khai niém nghién ciru S8 b1e1,1 Ngudn gbc
quan sat

1. Sy nhén thirc moi truong 5 Van va cong su, 2020
2.1 Su § an C? cua cdc phuong 5 Van va cong su, 2020
tign cong cong

o , Nguyén Xuan Phuong,
3.Gid vé hop ly 3 2019
4. Chét lugng dich vu 5 Nguyén Xuan Phuong,

2019

5. Tinh di chuyén giam au lo 2 Nguyen va cong su, 2015
6. Quyét dinh lwa chon o
phuong tién cong cong 3 Téc gid tong hop

2.2. Két qua nghién civu

Bo dir liéu diu tién dwoc danh gia bang chi sb
do do tin cdy Cronbach Alpha dé danh gia mic do
tuwong quan giir cac muc trong thang do. Sau d6 dung
phuong phap thong ké Phan tich nhéan t6 kham pha
(EFA) dé xac dinh cac yéu t6 tiém 4n trong cac bién
quan sat. Hai phuong phap thong ké dugc s dung dé
nghién ctiru mbi quan hé giita cic bién la Phén tich
twrong quan (Correlation analysis) va Phan tich hoi
quy (Regression analysis).

C6 2 bién gom EA4 va PTA5 bj loai sau khi dugc
danh gia mirc d6 twong quan. Két qua phan tich nhan
t6 kham pha (EFA) cho thiy 16 bién quan sat cua 5
thanh phan nhan t6 quyét dinh dugc chia thanh cac
nhém 4 nhan t6. Hé s6 KMO= 0,869 nén EFA phi hop
v6i dit lidu nay. Ngoai ra, mitc ¥ nghia cuia kiém dinh
Bartlett dat 0,000 nén céc bién quan sat duoc coi la co
mdi twong quan chit ch& voi nhau. Tong phuong sai
tich lily dat 61,66% cho thay 4 nhan t6 giai thich dugc
gﬁn 62% su bién thién cua dit liéu, tir 46 dua ra thang
do chép nhan duoc. Piém dung trich nhan t6 1a & nhan
t6 thir 4 voi Eigenvalue=1.190. Cac hé s6 tai nhan t6
déu 16n hon 0,5 (trong d6 nhan t6 nhé nhét roi vao
bién quan sat PTA3 c¢6 hé s6 tai nhan t6 1a 0,62). C6
2 yéu té méi duoc dat tén 1a Dich vu tién loi va thoai
mai (CCS) va Tiét kiém chi phi va thoi gian (CTS) da
duoc danh gi4 lai vé d¢ tin cdy bang Cronbach Alpha.
Két qua cho thay Cronbach Alpha cua CCS dat 0,834
va He s tuong quan tong bién nho nhét dat 0,539,
trong khi két qua cua CTS lan luot 12 0,715 va 0,484.

Két qua phan tich hdi quy cho thay tat ca cac mdi
quan hé déu c6 y nghia théng ké (p<5%). Theo do,
quyét dinh lya chon phuong tién cong cong xanh cho

316

Journal of educational equipment: Applied research, Volume 2, Issue 309 (March 2024)
ISSN 1859 - 0810

SV Tp. HCM c6 tac dong 16n nhat dén yéu t6 dich vu
thuan tién, thodi mai (B= 0,566). Ngoai ra, chi phi hop
1y va han ché thoi gian chd doi ciing 1am tang nhu cau
str dung loai hinh vén tai nay (B=0,147). Bén canh do,

yéu t6 nhan thirc vé méi trudng ciing 13 yéu t& quyét
dinh viéc hoc sinh sir dung phuong tién cong cong khi
tham gia giao thong, tuy nhién vai tro quyét dinh cua
yeu t nay khong cao (B=0,110). Cudi cing, yéu t6 vé
su san c6 ctia phuong tién cong cong khong co y nghia
trong mé hinh hdi quy nay nén khong anh huong dén
quyét dinh st dung phuong tién cong cong xanh cia
SV TP.HCM.

3. Két luan

Vi vige sir dung két hop cac phuong phap phan
tich nhu Cronbach’s Alpha, EFA, tuong quan Pearson
va phan tich hdi quy 192 dir liéu hop 18, két qua cho
thdy ring c6 3 yéu t6 chinh anh huong dén quyét
dinh su dung phuong tién cong cong xanh cta SV &
TP.HCM, bao gém dich vu than thién va thoai mai,
tiét kiém chi phi va thoi gian, va sy nhan thirc vé moi
truong. Tur két qua nay, tac gia dé xuat mot sé kién
nghi nhim ting ty 1& SV st dung phuong tién cong
cdng xanh cu thé nhu:

- Céc co quan chirc ning can duy tri va ting cuong
su thuan tién va thodi mai cua giao thong cong cong
xanh.

- Duy tri cac dic diém tiét kiém chi phi cua giao
thong cong cong than thién véi moi truong dong thoi
phét trién dac tinh tlet ki¢m thoi gian.

- Thac day viée t& chie cac hoat dong xanh, bao
vé moi truong trong khudn vién nha truong cling nhu
ngoai cong ddng dé nang cao nhan thirc vé moi truong
déi véi moi nguoi dac biét 1a thé hé SV dong dao.

Mic du két qua nghién ctru da rat ra duoc mot vai
v nghia, két luan c6 gi4 tri tuy nhién van khong thé
tranh khoi dugc nhimg han ché. Han ché ciia nghién
ctru nay lién quan dén quy mdé mau thu thap duoc,
vi quy mdé mau con tuong déi nhd nén ciing da giy
khong it kho khan trong qua trinh nghién ctru. Céc
nghién ctru sau hon duoc khuyén khich sir dung sé
luong mau 16n hon dé dat dugc su thay di 6 liéu cao
hon ciing nhu kham pha dugc nhitng quan diém sau
sac hon.
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