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Abstract: Online teaching is a mandatory requirement in university training, including pedagogical
training programs. However, the teaching of modules in the online format at Faculty of Education,
Can Tho University is still mainly done by direct interaction via Zoom or Google Meet, and not many
digital learning materials are used and online interactions take place on the School's online teaching
management system. Therefore, building and using interactive video lectures in interactive teaching will
help these modules better. Based on the regulations and theories on interactive teaching and interactive
lectures, the article has proposed a process for building interactive video lectures including 6 steps: 1)
Determine the purpose Teaching objectives and topics, 2) Prepare scripts and questions or interactive
tasks 3) Design videos, 4) Set up interactions on the LMS MOODLE system, 5) Set up exchange activities,
Discuss on LMS MOODLE system and 6) Review and adjust designs. Besides, the article also gives
recommendations to effectively use these interactive videos in organizing interactive teaching at the
Faculty of Education, CTU.
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1. Pit vin dé

Xay dung va st dung bai giang video tuong tac
trong day va hoc truc tuyén 1a mot xu thé tit yéu nham
dap mg cac yéu cau vé chuyén doi sb trong day hoc
theo Quyét dinh s6 749/QD-TTg ngay 03/6/2020 cua
Thu tuéng Chinh phu, quy dinh vé day va hoc truc
tuyén tai Khoan 2 Piéu 8 ctia Thong tu s 08/2021/
TT-BGDDT cua B Gido duc va Pao tao (GD&DT)
(Thu tudng Chinh phu, 2020; B6 GD&DT, 2021).
Trén co s& quy dinh chung cia Chinh phu va Bg
GD&DT, Truong PHCT di xdy dung quy ché riéng
vé dao tao tryc tuyén. Trong quy ché dao tao truc
tuyén ciia Truong PHCT c6 nhin manh viéc xay
dung dugc nguén hoc liéu s6 bam sat muc tiéu day
hoc, c6 tinh sur pham cao, dé dung va dap tng duoc
nhu cau tu hoc cua nguoi hoc (Truong Pai hoc Can
Tho, 2022). Nhu vay, bai gidang video tuong tac dugc
tich hop san trén hé thong, cac cau hoi dugc chén &
tung phan doan dé nguoi hoc tu kiém tra noi dung
da hoc, két hop dién dan trao doi, phan hdi thong
tin sau mdi video 14 rat phu hop véi quy dinh va cac
yéu cau vé hoc lidu sd ciia cac co quan Nha nude va
cua Truong DHCT. Hién tai, Truong DHCT ciling da
ban hanh quy dinh vé bat budc t6 chire DHTT 13%
trén téng sO lugng cac hoc phan cua chuong trinh

dao tao trong toan truong, sé tang 1én 20% vao nam
2024 va dy kién sé tiép tuc ting 1én 30% vao nim
2025. Trong bdi canh do, tit ca cac nganh dao tao
cua Truong DHCT, trong d6 c6 cac nganh dao tao
su pham déu phai dam bao ti 16 hoc phan té chirc
DHTT theo dung quy dinh qua timg méc thoi gian.
Két qua quan sat qua hé thong quan 1y day hoc truc
tuyén (LMS) duogc xay dung trén nén MOODLE cua
Truong PHCT, trang danh cho Khoa Su pham cho
thiy c6 128 khoa hoc truc tuyén (mdi khoa tuong tng
v6i 1 nhom hoc phan) da duoc xay dyng nhung chi
yéu dung dé thong bao cac thong tin hanh chinh, mot
vai khoa hoc c6 dinh kém bai giang dang file *PDF,
*DOCx hodc *PPT nhung khoéng cé tuong tac, chi
¢6 2 khoa hoc st dung bai giang dang video nhung
thiéu yéu t6 twong tac. 30 giang vién (GV) tham gia
khao sat da timg giang day truc tuyén déu nhan thic
16 hidu qua va c6 nhu ciu sir dung ciia céc bai giang
video tuong tac trong t6 chirc DHTT, déc biét la giup
thu hat nguoi hoc va tang cuong cac hoat dong tu
hoc cho ngudi hoc phit hop véi timg ndi dung/chu dé
ctia hoc phan. Tuy nhién, hau hét GV déu ngai xay
dung bai giang video vi chua biét cach xay dung va
mét qua nhiéu thoi gian. Xuat phat tir tinh hinh thyc
té va nhu cdu cua GV tai Khoa Su pham, bai viét
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dé xuit quy trinh xdy dung bai giang video twong
tac tich hop trén hé théng LMS MOODLE va dua ra
nhitng khuyén nghi nhim dam bao bai giang video
nay vira dap Gmg duoc cac yéu ciu theo quy dinh
hién hanh cua céc co quan Nha nudc va cua Truong
DPHCT, vira tiét kiém thoi gian xay dung cho GV,
déng thoi tdng su thu hat va céc hoat dong tu hoc
cho nguoi hoc.

Hién tai trén thé gi¢i va & Viét Nam, cac nghién
ctru vé xay dung bai giang video twong tac con rét it.
Tuy nhién dya trén co s& cac két qua nghién ciru vé
hiéu qua ctia bai giang tuong tac, c6 thé khiang dinh
kha nang Gng dung cua bai gidng video tuong tac
1a rat t6t. Két qua nghién ciru cua tac gia Chilwant
K.S. chi ra ring “cdc bai gidng twong tic cé cdu
triic ¢6 thé tot hon cdc bai gidng théng thirong vé
mat phwong phap giang day” (Chilwant K.S, 2012).
Céc tac gia Teresa Morell (2004), Hardy Ernst va
Kay Colthorpe (2006), Yvonne Steinert va Linda
S. Snell (2009), Meena Rambocas va Musti K. S.
Sastry (2017)... déu khang dinh sy hiéu qua cua bai
giang tuong tac trong viéc nang cao nang lyc cua
nguoi hoc. Trong DHTT, video 1a mot trong nhiing
dang hoc liéu s6 truyén tai hidu qua nhat ndi dung bai
giang nhung video thiéu tuong tic s& kho danh gia
dugc muc d6 tham gia hoc tdp ctiia nguoi hoc. Nhu
vay, dé nguoi hoc chu dong va danh nhiéu thoi gian
dé nghién ciru ndi dung bai giang trong qua trinh
hoc tap truc tuyén thi viéc xdy dung bai giang video
tuong tac 1a rat can thiét.

2. Phwong phap nghién ctru

Phuong phap nghlen cuu dugce st dung chu dao
trong bai viét 1a tong hop tai liéu, quan sat va so sanh.
Céc phuong phap nay ¢ dugc tién hanh cu thé nhu sau:

- Phu"ong phap tong hop tai liéu: Céc tai licu
duogc tong hop tir nhiéu ngudn dam bao do tin cay
nhu: cac van ban cua Chinh phu, cua Bo GD&DT,
ctia cac truong dai hoc...quy dinh vé dao tao hodc
day hoc truc tuyén; cac tai lidu 1y luan vé& day hoc
tryc tuyén va xay dung bai giang video va video
tuong tac tu sach, bao khoa hoc cua céc tap chi. Cac
tai liéu sau khi duoc thu thap sé tiép tuc dugc chon
loc va phén loai theo cum nodi dung gdm: cac quy
dinh vé DHTT va xdy dung hoc liéu s (trong d6 ¢
bai giang video), hé thong 1y luan vé DHTT va xdy
dung bai giang video tuong tac phuc vu DHTT. Viéc
téng hop tai liéu s& gitp bai viéc c6 dugc co so phap
1y va co s& 1y luan vimng chic dé tién hanh cac hoat
dong nghién ctru trong thyc tién tai Khoa Su pham,
Truong DPHCT.
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- Phurong phap quan sat: Phuong phap nay dugc
ap dung dudi hinh thirc quan sat gian tiép qua hé
thdng LMS MOODLE cua Trudng PHCT. Két qua
quan sat nay la hoan toan khach quan vi khong dua
vao cau tra 101 cua GV hodc nguoi hoc. Noi dung
quan sat tap trung vao viéc thu thap dir liéu vé sb
luong céc khoa hoc dugc xay dung, chu dé duoc
thiét ké trong cac hoc phan, ndi dung cac bai giang
duogc dua 1én hé thong, cac hoat dong tuong tac cta
GV vanguoi hoc. Céac ndi dung quan sat nay la co so
thuc tidn dé budc dau danh gia hiéu qua cia viéc to
chie DHTT tai Khoa Su pham, Truong DPHCT.

- Phuong phép khéo sat: c6 30 GV dDHTT cac
hoc phan trong chuong trinh dao cho sinh vién khi
nganh su pham tham gia khao sit bang hinh thirc
thao luan truc tiép. Noi dung khao sat tap trung vao
danh gla tinh hinh thyc té giang day va mong mudn
hd tro dé viéc DHTT hiéu qua hon. Két qua khao sat
dung dé so sanh véi két qua quan sat qua hé thong
LMS va lam co s& thyc tién cho viéc xay dung céac
bai giang video tuong tac phu hgp hon véi dac thu
cua Khoa Su pham, véi nang luc sb hién tai cua GV.
3. Két qua va thao luan
3.1. Bai gidng video tuwong tdac

Dinh nghia vé bai giang video tuong tic chua
dugc dé cap trong cac két qua nghién ctru tinh dén
thoi diém higu tai. Chinh vi vdy, trén co so dinh
nghia vé video va bai gidng tuong tic co thé hiéu
bai giang video tuong tac 1a loai bai gidng ma nguoi
hoc ¢6 thé tuong tac tryc tiép véi ndi dung bang cach
tham gia vao cac hoat dong, cau hdi, bai kiém tra
hodc thao luan trong qua trinh xem video. Piéu nay
tao diéu kién cho viéc hoc tép linh hoat hon, gitp
nguoi hoc tuong tac sau hon vdi thong tin va nang
cao hi¢u qua hoc tap.

3.2. Loi ich cuia bai gidng video twong tdac

Bai giang video tuong tidc dugc st dung trong
DHTT mang lai rat nhiéu loi ich, trong d6 co thé ké
dén mot s6 1oi ich co ban nhu sau:

- Tang cuong sy tham gia tuong tac cua nguoi
hoc: Bai giang video twong tic bit budc ngudi hoc
phai xem va tra 101 cac cau hoi trong qua trinh xem
video, vi v@y nguoi hoc s€ phai tham gia hoc tap
nhiéu hon va tich cuc hon.

- Hinh thanh théi quen ty hoc, ty khdm pha cho
ngudi hoc: Cdc cdu héi dwoe bo tri hop 1y trong bai
giang video bét bujc ngudi hoc phai theo doi day du
va hiéu 15 cac ndi dung thi méi c6 thé tra 101 va xem
cac ndi dung tiép theo. Hanh vi tu hoc, tu kham pha
duoc lap di, 1ap lai thuong xuyén gitip hinh thanh
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thoi quen cho ngudi hoc mot cach ty nhién.

- Tao su hing thu hoc tdp cho nguoi hoc: Nho
su két hop 4m thanh, hinh anh, d6 hoa... gitp noi
dung bai giang video twong tac dé dang thu hit va tao
htng tht cho nguoi hoc, gitp ho duy tri su tap trung
trong sudt qua trinh hoc tap.

- Phat trién ning luc tu duy phan tich cho ngudi
hoc: Nang lwc tw duy phdn ttch la kha nang quan
trong trong qud trinh gidi quyét vin de va ra quyét
dinh, day 1a ning luc rat quan trong can trang bi cho
nguoi hoc trong dao tao & bac dai hoc, ddc biét la
dao tao sw phgm. Trong qua trinh hoc tap véi bai
giang video tuong tac nguodi hoc phai lién tuc xu ly
thong tin dé tim dugc ciu tra 11 pht hop cho cac cau
hoi hodc nhiém vu dugc giao nén nang luc tw duy
phan tich s& dan duoc hinh thanh.

Ngoai ra, bai giang video tuong tac con rat nhiéu
loi ich khac nhu: Nguoi hoc ¢ thé hoc moi lic, moi
noi; tao co hoi cho nguoi hoc trao doi y kién, hoc
hoi 1an nhau tir 46 xdy dung méi trwong hoc tip da
chiéu; nguoi hoc co thé linh hoat lya chon phuong
phéap hoc tap sao cho phu hop véi phong cach cua
minh; hinh thanh thanh nang luc tu chu, tu duy phan
bién mot cach ty nhién,... Vi nhiing 191 ich nhu vy,
bai giang video tuong tac co thé 1a mot cong cu hiéu
qua trong viéc cung cip kién thirc va rén luyén ky
nang cho nguodi hoc mét cach sinh dong va hiéu qua.
3.3. Tinh hinh t6 chirc day hoc trwe tuyén tai Khoa
Sw pham, Truwong Dai hoc Cin Tho

Két qua khao sat 30 GV dang tham gia DHTT
tai Khoa Su pham bang hinh thirc thao lun truc tiép
cho théy:

- Viéc xay dung d& cuong cic hoc phan DHTT
khong c6 gi thay ddi so véi day hoc truc tiép, dic
biét 1a cac hudéng dan tu hoc van chua st dung nhiéu
hoc liéu s6 ndo ngoai bai giang duoc thiét ké ¢ dinh
dang PowerPoint hodc *PDF. biéu nay dan dén chua
c¢6 nhiéu sy thay dbi trong to chitc DHTT so voi day
hoc truc tiép.

- Giang vién chu yéu st dung cong cu Zoom hoic
Google Meet dé tuong tac giébng nhu day hoc truc
tiép. Nhung vay viéc t6 chirc DHTT chi khac day hoc
tryc tiép 1a twong tic qua sy hd tro ciia cong nghé va
Internet.

- Cac phuong phéap déc thu thuong dugce st dung
trong day hoc truc tuyén nhu: 16p hoc dao nguoce, day
hoc két hop, webquest, dién dan... chua duogc ap dung
trong cac khoa hoc truc tuyén tai Khoa Su pham.

- Nhiéu GV chua nhén thirc day di vé DHTT nén
chi tham gia véi muc dich nham dam bao % s6 lugng
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hoc phan duoc giang day truc tuyén theo quy dinh
hién hanh cta Truong PHCT nén chua thyc sy dau tu
cho khoéa hoc truc tuyén do minh tb chire; tir d6 dan
dén ngudn hoc liéu s con nghéo nan, cac tuong tac
qua hé thdng LMS ciia nha truong con rat han ché. ..

- Hau hét giang vién déu mong mudn duoc tip
huén sau hon v& DHTT bao gém: phuong phap day
hoc, k¥ thuat thiét ké bai giang video, k¥ thuat tich
hop video twong tac 1én hé thong LMS MOODLE, t6
chirc cac dién dan twong tac hi¢u qua,..
3.4. Quy trinh thiét ké bat gidng vtdeo twong tic

Xuét phat tir nhu cau thyc té tai Khoa Su pham,
Trudng PHCT va cac co so Iy luan vé xay dung bai
giang tuong tac, bai viét dé xuat quy trinh thiét ké
bai giang video twong tic duoc tién hanh qua 6 budc
nhu sau:

- Buée 1: X4c dinh muc tiéu va chu dé day hoc

M&i hoc phan dugc giang day cho sinh vién tai
Khoa Su pham, Truong PHCT déu xic dinh muc
tiéu va CPBR c6 thé do luong dugc. Dya trén muc
tiéu va CDR di xdc dinh, GV x4c dinh cdc chii dé can
thiét cho tung tuan hoc va lap mot ké hoach chi tiét
dé hoan thanh viéc t6 chire day hoc cac ndi dung nay
trong thoi gian cho phép 1a 15 tuan (quy dinh thoi
gian t6 chirc 1 hoc ky hoc tap tai Truong DHCT). Vi
du: khéa hoc truc tuyén ctia hoc phan Ung dung cong
ngh¢ thong tin trong day hoc dia ly (thoi luong: 2 tin
chi, giang day cho sinh vién chuyén nganh Su pham
Dia ly) giang day trong 15 tuan dugc chia thanh 11
chu dé gébm: 1) May tinh va mang may tinh (1 tuin);
2) Internet va viéc khai thac hoc li€u sb trong hoc tép
dia 1y (1 tudn); 3) Tim kiém s6 liéu cap nhat phuc
vu hoc tap dia Iy (1 tudn); 4) V& biéu cac dang biéu
dd v6i MS. Excel va Google Sheet (2 tudn); 5) Pinh
dang ty dong trong MS. Word va Google Document
(2 tudn); 6) Thiét ké bai giang véi MS. Powerpoint
va Google slide (2 tuan); 7) Thiét ké video véi
PowerPoint va Window movie maker (2 tuin); 8)
Thiét ké so dd tu duy véi Ayoa (1 tuan); 9) Thiét ké
Infographic voi Canvas (1 tuan); 10) Thiét ké cau hoi
trac nghiém va tro choi véi Kahoot va Google Form
(1 tuan; 11) T6 chire day hoc truc tuyén véi Google
Classroom (1 tuén).

- Buée 2: Chuan bi kich ban va cau héi hodc
nhi¢ém vu tuong tac

Sau khi d3 xac dinh duoc chu dé cho khéa hoc
tryc tuyén, GV can chuan bi kich ban chi tiét c6 kém
cac cau hoi tuong tac phu hop voi ting phan doan
trong video. Mau kich ban duoc str dung tai Khoa Su
pham, Truong PHCT duoc thiét két nhu sau:
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Chuong 2: Vé biéu do voi MS. Excel va Google Slide

Muc tiéu: Nguoi hoc v& duoc cic loai bicu d6 cot, tron, mién,
duong, két hop (cot + duong) va thap dan so bang phan mém MS.
Excel va Google Slide.

Chi dé: V& biéu do cot voi MS. Excel.

Thaoi gian tong cia video: 3 phut.

Phén Thoi Né¢i dung Cau héi

doan gian

Tu lidu

Xu Iy s6]20 giay | Xu 1y dinh dang|Bang s6|S6 liéu nam dugc
liéu nam = “text” liéu xu ly thanh text
bang 1énh gi?

Xir  1y|30 gidy |Chén cac, cot phi|Bang sb|Néu cau lénh dé

khoang hop véi so nam dé|liéu chén khoang cach
cach thoi dam bao khoang nam phu hop.
gian cach nam hop ly.

- Bu6e 3: Thiét ké video

Video duoc thiét ké dya trén kich ban da chuén bj
san. Pdi v6i ngudi méi bude ddu lam quen véi vide
thiét ké video c6 thé lya chon nhimng cach don gian
nhu: st dung chirc nang Record va Export/Create
video cua MS. PowerPoint hodc Chtrc nang Snipping
Tool/Record video dugc tich hgp san trong mdy tinh
ca nhan cai dat Window 10 tro 1én hodc cling c6 thé
st dung phan mém Window Movie Maker dé tao cac
video mot cach dé dang. Céan luu ¥, cac video s€ dugc
xuét voi dinh dang MP4 hoiac MPEG-4 nham dam
bao tinh tuong thich trén hé théng LMS MOODLE
va dé dang chén cac tuong tac tiép theo.

- Buée 4: Thiét 1ap cac tuong tac trén hé thong
LMS MOODLE

Sau khi tao dugc video (c6 hinh anh, am thanh,
dd hoa...) phu hop v6i muyc tiéu cua chu dé va kich
ban da xay dung, video nay s€¢ dugc upload 1én LMS
MOODLE @ chén cac cau hoi/nhiém vu tuong tac.
GV céan thuc hién 1énh “Thém mot hoat dong tai
nguyén” sau khi dang nhap LMS, sau d6 tiép tuc 1énh
“Interactive Content”, chon “Interactive Video”, tiép
tuc hoan thanh 3 budc: 1) thém video bang lénh Add
Video/ Upload a video/ Chon dudng din dén video
can Upload, 2) Chén cic tuong tic bang 1énh Add
Interaction/ click chudt vao vi tri cAn chén trén video
va nhap cac cau hoi hodc yéu cau phu hop theo kich
ban di chudn bi. GV c¢6 thé chon ding video ¢ mbi lan
nguoi hoc tra 101 cau hoi hodc thyc hién cac nhiém vu
twong tac nham gitp hoat dong tu hoc hiéu qua hon.

- Budre 5: Thiét 1ap cac hoat dong trao ddi, thao
ludn trén hé théng LMS MOODLE

Céc hoat dong trao d6i, thao luan dugc thiét ké
di kém sau khi nguoi hoc da xem bai gidang video
va thuc hién tac tuong tac truc tiép trén video. Viéc
trao doi, thao luan gitp lam sang to nhing ndi dung
ma nguoi hoc con thiac méc hodc chua thuc su chéc
chén. Thong thuong, Iénh “Thém mdt hoat dong tai
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nguyén”/ “Dién dan” trén h¢ thong LMS MOODLE
duoc sur dung dé tao khong gian trao ddi, thao luan
cho ngudi hoc. Cac phan hdi qua viée trao ddi vira
gitip GV danh gia mirc d6 tham gia va hiéu ndi dung
bai giang, dong thoi thu thap thong tin cho viée ra
soat, diéu chinh cac hoat dong trong khoa hoc, dac
biét 1a ndi dung céac bai giang video tuong tac.

- Budc 6: Ra soat, diéu chinh céc thiét ké

Viéc thiét ké bai giang video tuong tac budc dau
1a san pham ctia GV, sau qua trinh nguoi hoc st dung
s& c6 nhitng phan hdi qua cong cu dién dan (duoc
thiét ké & budc sd 5). Pong thoi, GV ciing tu nhan
thdy nhiing van d& diéu chinh trong qua trinh nguoi
hoc st dung céc video va thyc hién cac twong tac. Tu
cac phan hdi cta nguoi hoc va van dé& do GV ty phat
hién, ndi dung cac video s€ dugc ra soat, diéu chinh
sao cho c6 thé mang lai hiéu qua hoc tap t6t nhat dbi
voi nguoi hoc. Cac hoat dong ra soat nén duoc tién
hanh dinh ky sau khi két thic mdi chii dé, viéc diéu
chinh s& dugc tién hanh ¢ cudi hoc ky nham phuc vu
t6t hon cho cac khoa hoc tiép theo.

3.5. Mjt 56 khuyén nghi cho viéc thiét ké bai gidng
video twong tic

Qua nghién ctru 1y luan vé bai giang video tuong
tac va tinh hinh t6 chirc DHTT tai Khoa Sur pham, bai
viét dé xuat mot sé khuyén nghi nhu sau:

- Trudc hét, can c6 nhimg budi tip hudn hodc
seminar gitip nang cao nhan thic cia GV vé DHTT,
dic biét 1a phuong phap t6 chirc va kiém tra danh gia
trong DHTT, hiéu qua cuia cac nguén hoc lidu sb da
phuong tién trong to chire DHTT.,

- Nha trudng can thuong xuyén kiém tra viéc to
chirc DHTT trén hé thong LMS MOODLE dé kip
thoi tu van, hd tro GV khi gip khé khin vé mit ky
thuat hodc chuyén mon trong qua trinh DHTT.

- Pé c6 duoc cac bai giang video tot vé ndi dung,
d6 hoa va 4m thanh, nha trudng can trang bi phong
ghi hinh c6 k¥ thuat vién hd tro, GV chi tap trung
vao ndi dung bai gidng. Trong trudng hop GV tu ghi
hinh va ghi am tryc tiép trén MS. PowerPoint hoic
cong cu Snipping thi phéi chon noi yén tinh, it tap &m
hodc st dung ki thuat 16ng tiéng dua trén su hd tro
cua cong ngh¢ tri tu¢ nhan tao.

- Cac cau hoi hodc nhiém vu tuong tac dugc thiét
ké phai phii hgp véi ndi dung ma nguoi hoc di xem
qua video, ddng thoi can dam bao chi khi ndo nguoi
hoc thuc su xem dﬁy dt ndi dung bai giang video thi
méi c6 thé trd 101 duge cdc cau hoi hodc thuc hién
thanh cong nhiém vu tuong tac.

(Xem tiép trang 11)
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