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Tim hiéu mé hinh Flipped classroom
va cac cong cu ho trg to chire day hoc
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Abstract: Flipped classroom is one of the modern teaching models responding to the requirements of
active teaching in particular and innovation of teaching methods in general. This is also a teaching model
that need to be supported of by information technology applications. The article mentions understanding
about the flipped classroom and introduces some supported components that serve teachers in this model.
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1. Pit vin dé

Vé6i phuong phap day hoc truyén théng, hiu
hét viéc giang va nghe giang udc chimg da chiém
khoang 90% thoi gian, 10% con lai 1a luyén tap trén
16p cua ca gido vién (GV) va nguoi hoc. Khi nghe
giang, nguoi hoc dugc danh gia roi vao tinh trang
“low level thinking” con khi tmg dung 1y thuyét lam
bai tap hodc cac hoat dong hoc, nguoi hoc s€ ¢ “high
level thinking”. Do d6, phuong phap day hoc truyén
thong dang dan 1am cho nguoi hoc trd nén thu dong
néu GV khong thay d6i phuong phap day hoc méi.

D6i méi phuong phap day hoc can thiét phai gin
lién voi g dung cong nghé thong tin (CNTT) trong
day hoc. Trong nhiing nam qua, B¢ Gido duc va Pao
tao dd ban hanh nhiéu van ban chi dao, huéng dan
thyc hién c6 hiéu qua P& an tang cuong ung dung
CNTT trong quan ly va hd tro cac hoat dong day -
hoc, nghién ciru khoa hoc gop phan ning cao chat
luong giao duc va dao tao giai doan 2016-2020, dinh
hudng dén nam 2025, di duoc phé duyét theo Quyét
dinh s6 117/QD-TTg ngay 25/01/2017 cia Tha
tuéng Chinh phu.

Chinh vi 1& d6, GV céan tim ra phuong phap day
hoc m6i hién dai hon, phuhop véi thoi dai cong nghé
eLearning ngay nay dé gitup nguoi hoc hiéu 16 hon vé
Iy thuyét, tir d6 sin sang tham gia vao cac budi hoc
nhom, bai tap nang cao tai gio hoc cua l1op. Flipped
classroom - 16p hoc dao nguoc (LHDN) két hop véi
cac cong cy hod trg nhu Edmodo, Google classroom
va Moodle 1a mot d& xuat phu hop trong bbi canh
hién nay. N6 khién viéc giang day phai ldy nguoi
hoc 1am trung tdm. Thoi gian & 16p duge danh dé
kham pha sau hon cac chi dé va tao ra nhimng co
héi hoc tap tha vi. Nhung video gido duc truc tuyén
dugc thiét ké dé truyén tai ndi dung tap trung vao

ly thuyét. Ngoai ra, ndi dung ciia LHPN c¢6 thé xay
dung & nhiéu hinh thirc khac nhau.

2. N§i dung nghién ciru

2.1. M6 hinh Flipped classroom

2.1.1. Gioi thiéu

Flipped classroom (LHDN) 1a mdt mo hinh day
hoc méi ra doi trong nhimg nam gan diy ¢ My va
duogc ap dung rong rai trong nhiéu truong hoc, tir cac
lop tiéu hoc, trung hoc dén nhitng nam déau dai hoc,
da 1am ddo nguoc cach t6 chuc day hoc theo truyén
thong.

LHDN la tit ca cac hoat dong day hoc dugc thuc
hién ddo ngugc so voi thong thuong. Su ddo nguoc &
day duogc hiéu 1a sy thay d6i véi cac dung y va chién
lugc su pham thé hién & cach trién khai cac noi dung,
muc tiéu day hoc va céac hoat dong day hoc khac voi
cach truyén thong trude day.

Co so cua mo6 hinh LHPN duya trén sau bac thang
do nhan thirc cuia Bloom, tir thap dén cao 1a: ghi nhd,
thong hiéu, van dung, phan tich, tong hop, danh gia.
Trong 16p hoc truyén thong, thoi gian ¢ 16p bi giGi
han, 1a mot héng b, GV chi co thé huéng dan nguoi
hoc ndi dung bai hoc ¢ ba mtc do dau cua nhan thuc
la ghi nhd, thong hiéu va van dung. bé dat dén cac
muc do sau, ca nhan ngudi hoc phai nd luc tu hoc
tap va nghién ctru 6 nha va doé la mot tré ngai 1om voi
da s hoc sinh. M6 hinh méi “dao nguge” mo hinh
truyén théng, ba murc d6 dau duge ca nhan nguoi hoc
thuc hién & nha nho nhitng huéng dan cia GV. Thoi
gian & 16p, GV va ngudi hoc s& cung lam viéc nham
dat ba bac thang sau ctia nhan thue.

2.1.2. Uu diém

LHDN mang lai mft moi truong hoc tap linh
hoat, cho phép nguoi hoc lya chon cach thirc, noi
chdn, thoi gian hoc tap phit hop véi didu kién cta ca
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nhan. Hon nita, GV ciing linh hoat hon ca trong danh
gia viéc hoc tap cua nguoi hoc.

LHDN tao nén van héa hoc tap moi cho da $6
ngudi hoc. Trong cac 16p hoc truyén théng, GV 1a
trung tdm cua thong tin. Néu nguoi hoc thio luan
ciu hoi thi tat ca déu xoay quanh nhiing y kién chu
dao cta GV. Nguoc lai, m6 hinh LHPN budc phai
ldy nguoi hoc 1am trung tAm trong qua trinh day hoc.
Thoi gian ¢ 16p dugc danh cho viéc thdo luan cac
kién thire sau hon, tao ra nhitng co hoi hoc tap phong
pht hon cho nguoi hoc.

LHDN cung cap ndi dung chuong trinh hoc tap
mot cach cé dinh hudng. Thong qua ndi dung nay ma
t6i wu hoa thoi gian o 16p. GV xéc dinh 13 ndi dung
va muc dich bai hoc cho nguoi hoc, tir d6 nguoi hoc
chu dong kham pha, linh hdi.

LHDN doi hoi GV phai la nhiing nha su pham
chuyén nghiép. Trong thoi gian ¢ trén 16p, GV lién
tuc quan sat, cung cap cho ngum hoc nhung phan hoi
thich hop vao dang thoi diém can thiét.

2.2. Mt s6 cong cu hé tro 16 chire I6p hoc theo mé
hinh Flipped classroom
2.2.1. Google Classroom

Google Classroom 1a mot Hé théng Quan 1y hoc
tap (Learning Management System - LMS) dugc
cong ty Google gidi thi¢u vao thang 5 nam 2014.
Tuy ra doi mudn hon so v&i phan 16n cac nén tang
khac nhung né lai nhan dugc sy chao don kha 16n tur
nguoi dung.

La mot tng dung hd trg 16p hoc, Google
Classroom mang dén cho nguoi sir dung kha ning
tuong tac online nhanh chéng va thuén tién. Dbi voi
truong hoc, Google Classroom hd tro tao cac 16p hoc,
quan 1y nguoi hoc. Bi voi GV, Google Classroom
hd tro giao bai tap, chim diém, dua thong bao téi
ting ca nhan nguoi hoc. Di véi ngudi hoe, Google
Classroom cho phép trao ddi thong tin, tim kiém cac
khéa hoc, tim kiém tai lidu.

Google classroom dugc nhiéu nha giao duc luu
tam st dung trong nhitng nim gan dau boi mot sé vu
diém c6 thé ké dén nhu:

- Thiét lap d& dang: GV co thé thém truc tiép
ngudi hoc hodc chia s¢ ma 16p hoc dé nguoi hoc
tham gia.

- Tiét kiém thoi gian: Chudi bai tip don gian,
khong dung gidy cho phép GV tao, danh gia va cham
diém bai tap nhanh chong, tt ca déu & mot noi.

- Cai thién td chirc: Nguoi hoc co thé xem tat ca
bai tdp cua minh trén trang bai tip va tit ca tai liéu
cua 16p hoc dugc ty dong luu vao thu muc trong
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Google Drive.

- Nang cao hiéu qua giao tiép: Ung dung Google
Classroom cho phép GV guri théng bao va bit dau
thao luan trong 16p hoc ngay 1ap tuec.

- Tiét kiém va an toan: Giéng nhu cac dich vy con
lai cua dich vu Google Apps for Education, 16p hoc
khong c6 quang céo, khong bao gio st dung ndi dung
hoic thong tin vé nguoi hoc cho muc dich quang céo
va mién phi cho cic truong hoc.

Google Classroom dugc thiét ké dé gitip GV tao
va thu bai tap mot cach truc tuyén, nhanh chong, bao
gdm cac tinh nang tiét kiém thoi gian nhu kha niang
tu dong tao ban sao Google Docs cho tung nguoi
hoc. Ung dung nay ciing tao thu muc trén Google
Drive cho tung bai tap Va cho timg dbi tugng ngum
hoc dé giup duy tri sip xép trén 16p hoc truc tuyén.
2.2.2. MOODLE

MOODLE 1a tir viét tit cia Modular Object-
Oriented Dynamic Learning Environment la mot
phan mém nén cho mot hé quan tri dao tao (Learning
Management System - LMS). MOODLE dugc thiét
ké véi muc dich tao ra nhimg khoa hoc truc tuyén
v01 su twong tac cao, cung do linh hoat cao ciia phin
mém nay glup ngum phat trién c6 kha nang thém vao
cac mo dun can thiét mot cach dé dang.

MOODLE dugc xay dung huorng dén viéc t6 chuc
va quan 1y cac 16p hoc truc tuyén két hop kiém tra
danh gia két qua hoc tap. Do d6, hé thdng MOODLE
¢6 ddy du cac chire ning can thiét cho viée to chirc
16p hoc ao nhu sau:

Quan ly thanh vién: Do quan tri hé thong (admin)
dam nhiém. Admin tao tai khoan cho nguoi day,
ngudi hoc; chimg thuc va phan quyén cho ho.

Quan ly khéa hoc: Cho phép thém khoa hoc méi,
cap nhat noi dung bai giang va sao luu khoa hoc dé
st dung lai.

Quan Iy diém: Giang vién co thé thiét ké cac bai
giang, da dang cac dang bai tap truc myén; Hoc vién
tu hoan thanh cac bai tap va hé thong ty chiam diém,
két qua diém sd cua hoc vién duoc ghi nhén va bao
céo chi tiét dé giang vién co thé quan 1y qua trinh hoc
tap cua hoc vién.

- Quan ly module: bao gdm quan 1y cac chirc
nang, tiy chinh vé& giao dién, bd loc va co thé tich
hop thém cac module khac.

2.2.3. Edmodo

Edmodo 12 mét nén tang hoc tap mién phi va an
toan duoc thiét ké bai Jeff O’Hara va Nick Borg vao
nam 2008, danh cho GV, hoc sinh, phu huynh. Quan
diém ctia nhitng ngudi sang 1ap va phat trién Edmodo
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1 tap trung xay dung nén ting cong nghé qua d6 GV
mudn st dung thay vi phai sir dung. Thé manh cia
Edmodo ¢ chd hai nguoi phat trién Gmg dung déu
xudt phat 1a GV thay vi I nhitng k¥ su cong nghé
nhu cac nén ting khac

Trang web cung cip cho ngu’orl day va nguoi hoc
trong mot 16p hoc a0, c6 thé két ndi va cong tac moi
lac, moi noi va dic biét co thé hd tro ca trén thiét bi
di dong. Edmodo ting cuong cac mdi quan hé twong
tac truc tuyén, tao nén mdt moi truong 16p hoc nang
dong br?lng viéc chia s¢ ndi dung, thao luan, giao bai
bai tap vé nha, kiém tra, tiép nhan thong tin phan hoi,
ghi chi va canh bao ciing nhu tham do ¥ kién. Do do,
Edmodo c6 thé duge xem nhu 1a hé théng quan 1y
hoc tép (Learning Management System - LMS), tao
diéu kién cho giang vién thiét 1ap va quan 1y céac 16p
hoc truc tuyén d& dang.

Edmodo ¢6 mét s6 vu diém wu viét c¢6 thé ké dén
nhu: (1) Gan két, Edmodo dugc thiét ké gitip nguoi
hoc hao hung voi hoat dong hoc tép nhu viéc tham
gia mang xa hoi, gin két d& dang; (2) Két ndi, GV
1a trung tim trong mang ludi hoc tap nham két ndi
nguoi hoc, phy huynh, nha quan ly; (3) Ca nhan hoa,
Edmodo cung cap cdc g dung ca nhan hda qua
trinh hoc tap ctia mdi c4 nhan trén nén tang an toan
va bao mat; (4) Panh gia, Edmodo gitp viéc theo doi
su tién bo cua nguoi hoc tro 1én dé dang hon v6i cach
chure nang Assignments, Quizzes, Polls...

Edmodo c6 mét sb tinh ning chinh nhu sau:

(D Chia sé tai nguyén khong gidi han. Khong
glong nhu viéc chia s¢ trén Facebook, Edmodo thlet
ké cac ung dung bd sung giup GV quan Iy ngudn
tai nguyén nay mdt cach hiéu qua thong qua viéc su
dung cac tinh nang nhu tags, library, folders va ngay
ca viéc tao ra cac khoa hoc giéng nhu trén nén tang
Moodle hay nhitng nén tang day hoc truc tuyén khac.

(2) Co ché cong tac hiéu qua. Edmodo 14 mang
xd hoi dugc thiét ké danh riéng cho linh vyc gido
duc, do vay hoat dong cong tac, giao tiép gitta GV va
ngudi hoc, gitra nhitng ngudi hoc voi nhau dugce hd
trg t6i da qua cac tiry chon Lép hoc Edmodo, Nhom
Edmodo nhé va Cong dong.

3) Déy manh hoat dong day va hoc. Edmodo cho
phép GV tich hop da dang cong cu va trng dung trong
qué trinh day hoc trén 16p qua cc cong cu nhu liy
v kién danh gia voi chirc nang polls, yéu ciu sinh
vién tra 161 cau hoi hay 1am bai tric nghiém ngan véi
quizzes, thao ludn, chia sé bang ngdn ngir dich véi
chiic ning post, va chia sé tai nguyén hoc tip mién
phi trén mang vai cach chia sé lién két hay tai dir liéu
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truc tiép.

(4) Phuong phép kiém tra, danh gia hiéu qua. GV
¢6 thé d& dang khai thac cac tinh ning cia Edmodo
dé trién khai hoat dong dénh gia thuong xuyén nhu:
Tinh ning giao bai (assignments) dong thoi cé thé
gui kém theo tai ligu, tai nguyén, trang web...;

2.3. Mgt s6 lwu ¥ khi té chire day hoc theo mé hinh
Flipped classroom

GV phai mét rat nhidu thoi gian dé chuan bi bai
giang dién ti, video dé chuyén cho ngudi hoc, ciing
nhu trinh d§ st dung cong nghé thong tin cia GV.
Tuy nhién, vé 1au dai, GV co thé tiét kiém thoi gian
khi st dung bai giang nhiéu lan, nhung ciing phai
thuong xuyén diéu chinh, bo sung, cip nhat cac
thong tin mai.

Sy binh ding vé cong nghé giita nguoi hoc voi
nhau c6 thé 13 rao can dbi véi viée hoc tap clia mot
s6 ¢4 nhan ngudi hoc thiéu didu kién can vai cong
nghé. Didu nay c6 thé khic phuc khi ngudi hoe dugce
huéng din ngay tir ddu cac k¥ ning co ban tng dung
cong nghé thong tin trong hoc tap nhu: truy cép va st
dung tai liéu trén mang ...

Nhiéu dbi turong nguoi hoc chua c6 thoi quen hoc
tap theo mo hinh nay, nén sé gap kho khan va tham
chi lo 1a khong chiu chuan bj bai trudc khi dén 16p.
3. Két luan

Trong nhiing nam gan day, viéc trién khai ap
dung mé hinh LHPN vao thuc té giang day ¢ mot
s0 noi da budc dau mang lai mot s6 két qua dang ghi
nhan. Tuy nhién, mé hinh LHPN khéng phai c6 thé
ap dung cho tit ca ndi dung day hoc. Vi vy, GV can
phai c6 su chon loc khi str dung mé hinh nay.

Bing cach hiéu rd 1i ludn nén tang va quy trinh
trién khai day hoc theo mé hinh LHPN cung véi su
hd trg tir nhing cong cu tao, quan ly 16p hoc 40 mdt
cach tién loi va mién phi tin chic ring mé hinh nay
s€ ngay cang dugc su dung rong rai.
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