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Abstract: With the increasing integration of technology in language learning, students can benefit from
engaging in various activities using AI-ChatGPT. This article aims to discuss the benefits that ChatGPT
can provide in supporting the improvement of English-speaking skills for learners, while also proposing
some activities that students can exploit with ChatGPT to support their English-speaking practice. These
activities include interactive conversations, role-playing, and real-life situation simulations. Through
these activities, students can be supported in practicing English speaking and receive immediate feedback
from ChatGPT. Furthermore, these activities are suitable for various learning styles and proficiency
levels, while encouraging autonomy and motivation in the language learning process. By integrating
ChatGPT into speaking practice, students can enhance vocabulary, fluency, and confidence in English
communication. Additionally, the article provides rules and strategies for using commands in ChatGPT to

help teachers and students use ChatGPT effectively in language learning.
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1. Pit van dé

Tiéng Anh khong chi 1a mot ngon ngit thong thuong
ma con 13 mot cong cu quan trong trong viée két nbi
v6i thé gidi. Viée co k§ ning ndi Tiéng Anh luu loat
khong chi gitip sinh vién mo rong co hoi nghé nghiép
ma con ting kha ning giao tiép va hoa nhap vao cong
ddng qudc té. Tuy nhién, sinh vién Viét Nam thudng
gip khé khan khi luyén n6i Tiéng Anh. Nguyén nhan
thuong dén tir viée thiu co hoi thyce hanh, tam ly so
sai, thiéu ty ti n trong giao tiép. Trong qua trinh hoc,
glao vién thuong khong thé sira hét tat ca cac 101 trong
phan noi cia sinh vién. Hon nita, viéc cung cip phan
hoi ngay 1ap tic ctng gap kho khan do thoi lugng han
ché trong cac budi hoc. Piéu ndy tao ra mot rao can
cho viéc cai thién k¥ ning noi tiéng Anh cua sinh vién,
vi thé nhu cAu tim kiém céc phuong tién hoc tap hi€u
qua c6 thé hd tro nguoi hoc trong qua trinh ty hoc trd
nén rat quan trong.

Trong thoi dai hién dai voi sy bung nd ctia cong
ngh¢, vai tro cua tri tu¢ nhan tao (Al) ngay cang tr¢
nén quan trong va da dang Trong linh vyc gido duc,
Al khéng chi 1a cong cu hd trg ma con 1a mot ngudn
tai nguyén dang gia cho viéc nang cao k¥ nang hoc tap
va giang day ngén ngit. Trong s6 cac cong nghé Al
ChatGPT ndi bat véi vai tro 1a mot ddi tac tro chuyén
ly tuéng cho nguoi hoc ngon ngit. ChatGPT, duoc
phat trién bai OpenAl, 1a mot hé thong dua trén md
hinh ngoén ngit sinh, c6 kha ning tao ra van ban ty
nhién. Kha ning nay cho phép ChatGPT tuong tac voi
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nguodi dung mot cach ty nhién, gitp ho cai thién ky
ning néi tiéng Anh va twong tic ngdn ngit mot cach
hiéu qua.

Trong bai viét nay, tic gia mudn chia sé nhiing
loi ich ChatGPT c6 thé mang lai cho viéc cai thién ki
nang no6i Tiéng Anh cta sinh vién, nhimg hoat dong
sinh vién ¢ thé 4p dung ChatGPT dé tu luyén néi
tiéng Anh. Bai viét ciing cung cap thém hé thong cac
cau lénh “prompts” hiéu qua dé khuyén khich sinh
vién sir dung ChatGPT trong viéc luyén noi. Ngoai ra,
tac gia ciing s& dé cap dén nhitng han ché khi sir dung
cong nghé nay trong qua trinh hoc tap, nhiing thach
thirc vé do chinh xac va tuong tac. Piéu ndy s& giup
nguoi doc ¢6 cai nhin tong quan va can nhic vé viée
ap dung ChatGPT trong méi truong hoc tp ciia minh.
2. N§i dung nghién ciru
2.1. Khdi ni¢m Chat GPT

ChatGPT (Generative Pre-trained Transformer) 1a
mot md hinh ngén ngit tién tién va manh mé& duoc
phat trién boi OpenAl, duoc coi la mot trg 1y ao tri tué
nhén tao (AI) xir Iy ngon ngir tu nhién dé tao ra cudc
tro chuyén gidng nhur con nguoi. M6 hinh ngén ngir
nay c6 thé tra 10i cdc cau hoi va sang tao nhiéu loai ndi
dung viét khac nhau, bao gdm bai viét, bai dang trén
mang xa hdi, bai ludn, ma code va email. Viéc ra mét
ChatGPT vao ngay 30 thang 11 nam 2022 dai dién
cho mot budc tién quan trong trong cong nghé mod
hinh ngén ngit. N6 thé hién mot su tién bo dang kinh
ngac trong kha niang hiéu va tao ra vin ban giéng nhu
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con nguoi, md ra nhitng co hdi mdi cho cdc mo hinh
ngon nglr va mo rong kha nang thuc hién mot loat cac
nhiém vu. Kha ning hiéu va phan tmg ty nhién véi
dau vao ngdn ngit khién no6 tré nén hiru ich cho nhiéu
nhiém vy, dac biét 1a trong linh vuc gido duc dai hoc.
ChatGPT la mét cong cu da nang va hiéu qua trong
viéc hd trg hoc ngon ngir, cung cap cho ngum hoc cac
cong cu va tai nguyén can thiét dé phat trién ky nang
ngon ngilt cua hg mdt cach tu tin va hiéu qua.

2.2. Nhiing lgi ich cia Chat-GPT trong gidang day
Tiéng Anh

ChatGPT c6 thé 1a mot cong cy déc luc trong viéc
giang day ngon ngit néi chung va tiéng Anh néi riéng.
Duéi day 1a mot s6 1oi ich chatbot nay c6 thé mang lai
trong linh vuc giang day Tiéng Anh.

Tao co hdi cho nguwoi hoc thue hanh giao tiép:
ChatGPT gitip hoc vién tham gia vao cac cudc trd
chuyén tuong tac, tir d6 gitup ho cai thién kha nang noi
va phan ting bang tiéng Anh. Diéu nay gitip phat trién
su troi chay va sy linh hoat khi giao tiép, ciing nhu kha
ning suy nghi va dién dat bang ngon ngit nay.

Sira 16i trong dién dat: ChatGPT khf)ng chi stra
cac 16i ngir phap, ct phap ma con cung cap giai thich
cho cc stra d6i. Phan h01 nay gitp hoc vién hiéu rd
hon vé cac quy tac va ciu tric ngir phap tleng Anh.

Phan héi bai viét: Hoc vién c6 thé viét doan van
hodc bai luan va nhan phan hdi tir ChatGPT. Diéu nay
gitp ho cai thién k¥ ning viét cia minh, bao gdm viée
lién két y, sy gin két va st dung tir vung mot cach
hiéu qua.

Luyén tap ki ning doc hiéu: Gido vién c6 thé
st dung ChatGPT dé tao ra cac bai tap doc hiéu hodc
cung cap giai thich cho cac vian ban khé hiéu. Kha
ning tom tit hodc lam rd cac vian ban phirc tap cia
ChatGPT gitip hoc vién hiéu bai t6t hon.

Huéng din phat Aam: Mic du ChatGPT dua trén
vin ban, nhung n6 van c6 thé cung cap bang phién 4m
va giai thich vé cac quy tic phat am. Mic du khong thé
thay thé duoc viéc luyén tip voi ngudi ban xt, nhung
16 c6 thé bo sung cho viéc giang day phat am.

Cung cip kién thirc vé bdi cinh vin héa:
ChatGPT c6 thé cung cdp thong tin vé vin hoa cia
cac nudc nobi tiéng Anh, giup hoc vién hiéu rd hon
vé thanh ngit, phong tuc va truyén théng. Kién thic
van hoa nay gitip nang cao kha ning giao tiép cta hoc
vién.

Ci thé héa hd tro nguoi hoc: ChatGPT cho phép
hoc vién tu hoc, 1am viéc theo tdc dd ctiia minh va thuc
hanh trong nhitng linh vuc ma ho can hd trg. Ho ¢co
thé dat cAu hoi va thuc hanh nhitng phan ma ho cam
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thay khé khan, tiry chinh qua trinh hoc tap theo nhu
cau cta minh.

(Kostka et al., 2023)

Tuy nhién, cin nhé ring mic di ChatGPT mang
lai nhiéu loi ich, nhung n6 khong thé thay thé duoc
gi4o vién. Mic dil cac mo hinh ngdn ngit ¢6 thé tao ra
van ban giéng nhu con nguoi, nhung chiing khong c¢6
cung muc do hiéu biét va sy ddng cam nhu mot gido
vién, vi thé ChatGPT va cac mé hinh ngén ngir khac
nén dugc st dung nhu la mot phﬁn bod sung, mdt cong
cu hd tro, thay vi thay thé cho su hudng dan cua con
nguoi. (Atlas, 2023)

2.3. Cic quy tic sir dung cdu lénh trong ChatGPT
2.3.1. Cdc quy tdc chung

Choose Your Words Carefully (Lwa chon tir
ngit cin than): Cau Iénh dua ra can 13 rang va chi tiét
dé ChatGPT c¢ thé hiéu dung y. Vi du, “Can you cite
this” khong tao ra mét trich dan dting, trong khi “ Can
you format this as a citation” c6 thé giup tao ra két qua
chinh xac hon.

Define the Conversation with Purpose and
Focus (Xac dinh muc dich va ndi dung cin tap
trung cia cudc hfi thoai): Pinh r6 muc tiu va
pham vi ctia cudc tro chuyén hodc van ban ban mubn
ChatGPT tao ra. Vi dy, néu mudn ChatGPT cung cép
phan thuc hanh hoi thoai vé chii dé travel, nguoi ding
o thé sur dung céu Iénh “Let’s have a conversation
about our favorite travel destinations. Describe a
place you’d love to visit and why.”

Be Specific and Concise (Cu thé va suc tich):
Pua ra yéu cau cu thé va sic tich dé chatbot co thé
hiéu chinh x4c ngudi ding mong mudn gi. Vi du,
thay vi héi: “Can you revise this paragraph?”, nguoi
ding c6 thé viét cu thé hon “Revise this paragraph
to include more information about the benefits of
exercise.” Ngoai ra, can tranh viéc nhap cac cau chao
hoi xa giao hodc cac cau hoi ca nhan khong lién quan
vao cau lénh; vi du: “How are you today?”’, ChatGPT
s& khé hiéu va phan hoi.

Provide context (Cung cz"'lp ngir canh): Cung cap
bbi canh dé két qua phan hoi phit hop véi dbi tuong
va muc dich mong muén. Vi duy, sinh vién c6 thé
nhdp cau 1€nh: “I'm a non-major English student, my
English level is A2 (CEFR), could you help me practice
English with the topic environmental issues?”

Ask for more (M& rong yéu cau): Mot nguyén
tic quan trong khac Ia khuyén khich ChatGPT mo
rong phan hdi bang cach yéu cau thém thong tin hodc
chinh sira cdu tra 10i. Didu nay s& gitip mo hinh tao ra
vin ban chi tiét va chinh xac hon.
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Can you give some benefits of doing sports?

® chaapT
Certainly! Engaging in sports offers numerous benefits, both physical and mental. Here are some

of the key advantages:

Physical Fitness: Sports provide an excellent way to improve overall physical fitness. Regular
participation in sports helps to build strength, endurance, flexibility, and agf

2. Cardiovascular Health: Many sports involve aerobic activities that boost cardiovascular health.
This can lower the risk of heart disease, stroke, and other cardiovascular conditions.

3. Weigl - ontribute to weight management and help to prevent obesity.
Physical activity burns calories, builds muscle mass, and increases metabolism, which can aid in
maintaining a healthy weight.

Improved Coordination and Motor Skills: Participating in sports enhances coordination, balance,
and motor skills. Whether it's catching a ball, dribbi coer ball, or swinging a racket, sports

require precise movements that improve these abilities.

@ Yu

Shorten this and give examples

5

® chawpT
Certainly! Here's a condensed version of the benefits of sports with examples:

1. Physical Fitness: Sports improve fitness, including strength, endurance, and flexibility. Example:
Regular basketball practice increases stamina and agility.

2. Cardiovascular Health: Sports like swimming and running enhance heart health, reducing the
risk of cardiovascular diseases.

3. Weight Management: Engaging in sports burns calories and builds muscle, aiding in weight
control. Example: Tennis matches help maintain a healthy weight by burning calories.

4. Coordination and Motor Skills: Sports improve coordination and motor skills. Example: Soccer

practice enhances foot-eye coordination and balance.

Keep the conversation on track (Giir cugc tro
chuyén ding hwéng): Néu cudc tro chuyén mit di
su lién quan hoac lac huong, st dung 1énh “stop” dé
dimg quy trinh hién tai. Ddng thoi, duy tri sw r rang
va lién quan trong cugc tro chuyen cung cap phan hoi
va yéu cau nhimg gi ban mudn.

2.3.2. Ky thuqt sw dung cdu lénh

Khi stt dyng ChatGPT dé tao van ban, c6 mot sd
chién lugc ban c6 thé ap dung dé huéng dan mé hinh
va dat duoc két qua chinh xac va lién quan nhét.

Act as a Specific Persona or Perspective (Hoa
than thanh nhan vat hoic géc nhin cu thé): Khi
yéu cAu ChatGPT viét hodc thao luan vé mot chu dé,
nén chi dinh rd mdt nhan vat hodc géc nhin cu thé. Vi
du, nguoi ding c6 thé yéu cau ChatGPT «déng vai
mét chuyén gia marketing va ban ludn vé loi ich ciia
quang cdo truyén théng xa héi” hoic “viét tir géc nhin
ciia mot khdch hang déanh gid mét san phdm méi.”
Diéu nay giup dam bao van ban dugc tao ra phu hop
v6i d6i twong va muyc dich duy kién.

Layer Prompts (Ky thuit viét ciu Iénh nhiéu
16p): Bing cach cung cap huéng dan cu thé, nguoi
ding c6 thé diéu chinh diu ra cua ChatGPT sao cho
phan ung tré nén lién quan va hitu ich hon. Vi dy,
sau khi yéu cAu «Please summarize this text,” ban co
thé tiép tuc v6i “Make this sound more interesting
and persuasive” hoac “revise to consider the opposite
side.” Hodc ngudi ding ciing c6 thé yéu cdu ChatGPT
cung cip hudng dan cu thé hon nhu “Revise that
to include quotes, examples...”, diéu nay s& gitp
ChatGPT tao ra van ban phu hgp voi nhiém vu.

e
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The Matrix Method (Phwong phap Ma tran):
Phuong phéap niy yéu cau ChatGPT vé mot chu dé
sau d6 hoi vé cach mot chu d& khac lién quan dén no.
Diéu nay gitp tp trung dau ra cia md hinh va dam
bao van ban c¢o tinh mach lac hon. Vi du: “Talk about
the benefits of exercise, and how it relates to mental
health.”

Exporting from ChatGPT (Xuét ndi dung tir
ChatGPT): Khi st dung ChatGPT trong moi truong
gido duc, can tuan thi cac chinh sach vé so hiru tri tug.
ChatGPT chi nén dugc st dung khi duogc phép theo
hudng dan cua truong, va nén két hop vai cac ngudn
tai nguyén khac nhu sach gido trinh va bai bao chuyén
nganh. Ngoai ra can cong khai viéc sir dung ChatGPT
va cac md hinh ngén ngit khac dé dam bao minh bach
va hiéu biét vé cac han ché cua cong cu.

3. Kétluan

Tom lai, viéce st dung AI-ChatGPT cé thé mang lai
nhiéu loi ich dang ké cho viée cai thién viéc hoc ngoén
ngit n6i chung va k¥ nang néi tiéng Anh néi riéng ctia
sinh vién. Bang cach tin dung cac hoat dong nhu cudc
tro Chuyen tuong tac, dong vai Va md phong tinh hubng
thyc té, sinh vién co6 thé phat trién tir vung, sy luu loat
va tu tin trong giao tiép. Tuy nhién, dé tan dung ti da
tiém nang cua ChatGPT, sinh vién ciing can nhan thirc
vé nhing han ché cta cong nghé nay. Ho can nhé rang
ChatGPT c6 thé khong phan 4nh chinh xéc tinh hubng
thuc té va co thé gip kho khin trong viéc nhan dién
cac yéu t& nhu hai hude hodc chdm biém trong cudc
tro chuyén. Hon nita, viéc s dung cong nghé khong
nén thay thé hoan toan su tuong tac con ngudi, va sinh
vién nén két hop viéc thuc hanh voi ChatGPT voi cac
hoat dong tuong tc truc tiép trén 16p véi gido vién,
ban hoc, va thuc hanh giao tiép véi nguoi ban x dé
phat trién k¥ ning ngdn ngir toan dién nhit.
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