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Ap dung phwong phap day hoc giao tlep vao
phat trién ky nang nghe, noi tleng Anh cho sinh vién h¢
chat lwgng cao Truong Pai hoc Khoa hoc Xa hgi va Nhan van
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Abstract: Of all the methods of teaching foreign languages, the communicative method is the best approach
in developing listening and speaking skills of university students. However, when using this method in
teaching our graduate students, we have a lot of difficulties. Obviously, such difficulties, communicative
method cannot be used effectively in teaching listening and speaking skills to the target students. Their
ability of speaking and listening is very limited, in other words, theirs cannot satisfy the needs of our
modern time. Some of our recommendations to both authorities and teachers are suggested to improve the
teaching and learning of English in general and listening and speaking skills in specific.
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1. Pit vin dé

Trong giai doan hoi nhap ngay nay, nhu cau hoc
ngoai ngit, nhit 1a nhu ciu giao tiép bang tiéng Anh
ngay cang Ién, ddc biét 1a trong sinh vién hé chat
luong cao. Giao tiép thanh thao tiéng Anh ching
nhitng d4p tmg nhu cau cong viéc cua sinh vién ma
con gitp sinh vién c6 nhidu co hoi dé kham pha thé
gidi; giao tiép voi ngudi nude ngoai; dat duge cac
co hoi du hoc... Kha ning giao tiép trd thanh muc
tiéu chinh cta viéc day va hoc ngoai ngir & Viét nam.
Pay thyc sy 1a mot doi hoi cap thiét trong chuwong
trinh dao tao ngoai ngit cia nha truong. Tuy nhién,
o truong Pai hoc khoa hoc xa hdi va Nhan van - Dai
hoc Qudc gia Ha noi, viéc phat trién k¥ ning nghe,
n6i cho sinh vién hé chét luong cao gip nhiéu khé
khan, bt cap va chua dugc chu trong mdt cach diung
muc. Chinh vi véy, sau khod hoc da s6 sinh vién hé
chit lugng cao van cam thay rat bbi rdi, lung tung
hay tham chi 13 bat lyc trong giao tiép bing ngoai
ngtr.
2. Noi dung nghién ctru

Trong nhiing phuong phap gidng day ngoai nglt
da dugc thira nhan trén thé gidi nhu phuong phap
ngit phap dich, phuong phap truc tiép, phuong phap
nghe, noi, phuong phap nghe nhin, phuong phap
giao tiép thi phuong phap giao tiép (Communicative
Language Teaching - CLT) ching to nhiing wu thé
vuot trdi trong viéc day k¥ nang nghe, néi. Phuong
phap nay da va dang dem lai mét cach thirc méi, thiét

thuc va hi€u qua trong viéc bién soan chuong trinh,
lya chon gido trinh, trong giao hoc phap va trong cac
hoat dong cua 16p hoc.

Tuong tac dong vai tro trung tdm trong viéc ap
dung phuong phap CLT, gitp hoc vién thuong lugng
¥ nghia va dat duoc muc tiéu giao tiép (Long, 1983).
Qua trinh twong tac nay hd trg viéc hoc ngdn ngir va
xay dung sy tu tin cia nguoi hoc khi st dung ngon
ngit (Ellis, 1999).

Trong CLT, tai li€u hoc va cac tinh huéng giao
tiép thuc té rat quan trong (Nunan, 1989). Hoc vién
tham gia hoc thong qua bao chi, quang cdo, va cudc
phong vén, tir 46 nang cao kha ning hiéu va san sinh
ngon ngit trong cac bdi canh da dang (Brown, 2001).

Do chinh xac va luu loat trong viéc tiép nhan
va san sinh ngdn ngit 1a myc tiéu ctia phuong phap
CLT (Larsen-Freeman, 2000). Trong khi sy luu loat
duoc uu tién, sy cha y dén do chinh xac cling duogc
quan tim, véi viée sira 16i nham ting cudng ning luc
(Lightbown & Spada, 2013).

2.1. Phwong phap nghién ciru

- Nghién curu tai liéu

- Quan sat thyc té

- Bang cau hoi phong van

Cau hoi dit ra: Phuong phép giao tiép duoc st
dung c6 hi€u qua trong viéc giang day k¥ nang nghe,
n6i cho sinh vién hé chét luong cao truong DH Dai
hoc khoa hoc xa hoi va Nhan van hay khong?

Nhiing cau hoi phu la:
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- Giang vién day ngoai ngit cho sinh vién hé chat
luong cao 4p dung phuong phép giao tiép vao viéc
day k¥ nang nghe, noi nhu thé nao?

- Nhitng kho khan ma céac gidng vién gdp phai khi
day k¥ niang nghe ndang gi?

- Nhitng kho6 khin ma sinh vién hé chat luong cao
gap phai trong qua trinh hoc nghe, néi la gi?

- Giang vién va sinh vién khic phuc khé khin
nhur thé nao?

-Két qua cua viéc ap dung phuong phap giao tiép
vao giang day k¥ nang nghe, no6i cho sinh vién h¢
chat luong cao nhu thé nao?

Dé tra 161 duoc nhimg cau hoi trén, phuong phap
thu thap s6 liéu phong vén truc tiép duoc st dung.
Nhitng nguoi cung cép thong tin dugc chia thanh 2
nhom:

+ Nhom 1: 10 giang vién day ngoai ngit cho sinh
vién hé chét luong cao

+ Nhém 2: 60 sinh vién hé chat luong cao truong
Pai hoc khoa hoc xa hdi va Nhan van.

2.2. Két qud nghién civu va dién gidi vé két qud ng-
hién ciru

Két qua khao sat cho thdy trd ngai 16n déi voi
viéc day ngoai ngi 1a trinh do sinh vién trong 16p
hoc khong dong déu. Ngoai ra, sinh vién thiéu ty tin,
it boc 16 minh, rut dé va phan ung cham. Pay 1a yéu
t6 tam ly anh hudng tiéu cuc ddi véi viée hoc ngoai
ngit nhét 1a ddi vé6i viée trau doi k§ nang nghe, noi
cua sinh vién.

Gido trinh dugc st dung cho sinh vién h¢ chét
luong cao truong PHKHXHNV bd gido trinh
Unlock 3, Cambridge University Press. Day la mot
gi4o trinh thich hop dé phat trién ky ning giao tiép vi
cac k¥ niang c6 thé dé dang 16ng ghép. Ngoai nhiing
mat tich cuc cua gido trinh, 55% s6 sinh vién dugc
phong véan cho rang khong thong hiéu vé nén vin
hoé ctia nudc ban c6 thé dan tGi sy hiéu nham, sy
x40 tron hay tham chi sy chan nan ddi véi mot sb
bai tap hay nhiing hoat dong rén luyén cac ky ning
O trong bai. Trong nhiéu hoat dong luyén nghe, ndi,
do khong hiéu rd vé van hoa ctia ngdn ngit dich, sinh
vién khong biét ndi gi hay néi dwoc rat it vé chu dé
d6 hay tham chi con gy ra sy hiéu nham. Chang han
bai luyén nghe, néi vé chi d& nhitng phong tuc, tap
quéan & nhitng noi xa x6i. Cu thé 89% sinh vién dugc
hoi cho rang ho khong biét dia danh Dagestan_Unit
2 & dau vi thé ho thudng khong biét noi gi trong hoat
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dong néi giang vién yéu cau chia sé nhiing diéu ho
biét vé noi nay.

6/10 giang vién cho rang cac chii dé trong sach thi
tha vi nhung céc hoat dong nghe, noéi lai khong phu
hop véi trinh d¢ cua sinh vién, khong lam cho sinh
vién thich thu. Tai sao lai c6 tinh trang trén? Cau tra
101 1a trinh d6 cda sinh vién khong dap tng dugc yéu
cau vé k¥ niang nghe, noi ctia gido trinh, dan dén viéc
sinh vién khong cam thay thich thu hay hao hung véi
cac hoat dong nghe, n6i. Co thé ddi voi phan 16n sinh
vién, phan ngir phap, phan doc va phan viét khong
kho nhung phan nghe, noi thi lai khong phu hop véi
trinh do cua ho. Trén thuc té, ky nang doc va viét
ctia sinh vién c6 thé & trinh d6 trung cap hay hon thé
nhung k¥ ning nghe, néi ctia ho chi ¢ trinh d6 so cap.
DPay 1a mot trong nhitng kho khan cta ca giang vién
va sinh vién trong viéc day va hoc k¥ nang nghe, noi.

Bén canh do, 7/10 giang vién va 47/60 sinh vién
cho ring da sé phong hoc ngoai ngir duoc bd tri ban
ghé lién nhau thanh mét day, kho di chuyén dugc, vi
vay khong thuan tién cho cac hoat dong luyén noi
(théo luan nhom, dong vai ...), trién khai dang bai tap
Jigsaw (Trao ddi thong tin); Information gap (Pién
thong tin con thiéu). Cac giang vién chi to chuc 16p
ngdi theo hang va ngdi d6i mdt véi nhau trong gid
luyén nghe, noéi. Giang vién khong thé to chuc 16p
theo nhitng cach khac nhu sinh vién ngdi hinh tron
hay ngdi hinh chit U. Viéc thay d6i cac cach td chirc
16p 1a viéc kha quan trong trong giang day ky nang
nghe, néi. Giang vién c6 thé ap dung nhiéu loai hoat
dong nghe, néi trong 16p hon. Sinh vién s& cam thay
hao himg hon, méi mé hon, dugc giao tiép voi nhiéu
ngudi hon. Ban ghé cho mét phong hoc ngoai ngit Iy
tudng 12 timg bo ban ghé roi nhau, di chuyén dé dang
trong 16p, khi sinh vién di chuyén theo nhom, theo t6
trong 16p co thé di chuyén ca ban ghé ludn. Ngoai ra,
16p hoc ngoai ngir thudng kha dong tir 30 dén 40 sinh
vién, c6 16p 1én td1 hon 40 sinh vién.

3. Két luan va dé xuét
3.1. Két lugn

Tom lai, hau hét giang vién gip nhiéu kho khin
khi 4p dung phuong phap giao tiép vao giang day
ngoai ngit: trinh d§ cda sinh vién khong dap ung
dugc yéu cau cuia gido trinh vé k¥ ning nghe, néi; 16p
hoc thi dong; sinh vién khong tu tin, e ngai, thiéu kha
ning giao tiép bang ngoai ngit, thiéu kién thirc nén
va kién thirc v& ngdn ngit ma sinh vién dang hoc qua
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han ché; phuong phap ngit phap dich theo kiéu phd
thong an siu vao sinh vién; ban ghé phuc vu giang
day khong thich hop cho viéc giang day k¥ nang
nghe, n6i. Chinh vi nhitng kho6 khin d6 ma phuong
phap giao tiép van chua thé dugc ap dung mot cach
¢6 hiéu qua. Kha ning nghe, néi cua sinh vién van
chua duoc phat huy tdi da.

3.2. Pé xuit

Sau day 1a mot s6 dé& xudt nham cai thién viée
day va hoc ky nang nghe, ndi cua sinh vién truong
DHKHXHNV:

* O cap do quan Iy:

Thuong xuyén t6 chirc cac hoi thao vé phuong
phéap giang day c6 su tham gia ctua cac chuyén gia
vé linh vye nay va cac budi sinh hoat chuyén mon
theo t6 dé trao ddi kinh nghiém giang day: phd bién
nhing kién thirc vé sir dung cac phuong tién hién dai
trong giang day; bién soan cac dang bai tap luyén ky
nang phu hop voi chuong trinh ciing nhu 1a trinh do
ctia sinh vién nham lam cho bai giang thém 16i cudn:
Tap bai bd tro k§ ning nghe, noi cho sinh vién tir
trinh d9 so cép 1a rat can thiét. Ngoai ra, can c6 ké
hoach bdi dudng ky nang, kinh nghiém cho cac can
bd giang day tré nhét 1a nhitng giang vién tré moi
budc vao nghé nhu dy gio rat kinh nghiém.

Xay dung cac bai giang, gido trinh riéng cho
cac ddi tuong sinh vién nham dap ing muc tiéu cua
chwong trinh ciing nhu nhu ciu cia sinh vién. Dbi
v6i nhitng gido trinh nhap ngoai, khoa can phai c6
chuong trinh linh hoat hon: khong nén ép budc budi
nay giang vién nay phai day hét nhiing phan nay
trong sach dé roi budi sau giang vién khac lai tiép
nhitng phan khéc. DBé day hét nhitng phan trong sach
theo lich trinh giang vién hau nhu phai tan dung hét
thoi gian trén 16p. Sinh vién cling quen véi trinh ty
phai hét phan nay moi sang phan khac Thé 1a cac
giang vién ctr phai ¢d ép minh vao gido trinh: sach
bao 1am gi thi lam ndy, lau roi thanh quen. Pay la
mot 1y do khach quan khién giang vién I¢ thudc qua
nhiéu vao giao trinh dén ndi thu dong.

* O cap do giang vién:

Khong ngung hoc tdp nang cao trinh d6 chuyén
mon. Cap nhat cac phuong phap, kién thirc moi vé
giang day. Tich cuc khai thac sir dung céc thiét bi
hién dai vao viéc day tiéng, trao ddi kinh nghiém véi
cac ban dong nghiép. Pdi véi cac giang vién tré, can
tich cuc dy gio cac giang vién cd kinh nghi¢m; chu
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dong dua ra nhiing y kién dong gép hay nhiing sang
kién vé phuong phap.

Danh thoi gian thich dang cho viéc chuan bi bai
trudce khi 1én 16p: viéc chuan bi bai 1én 16p khong don
thuan 13 tra 16i cic cAu hoi trong sach ma phai xem
xét cac muc tidu ciia bai hoc d6 1a gi, tir 6 quyét dinh
cac hoat dong dugc to chire trong 16p nham dat dugc
muc tiéu d6. Khong phai tt ca cac hoat dong hay bai
tap trong sach déu thich hop véi ddi twong ma minh
day va trinh d9 cta cac sinh vién. Khong 1¢ thudc qua
nhiéu vao gido trinh. Nhitng hoat dong trong sach doi
khi khong hoan toan phit hop véi tinh hubng thuc té,
nhiing phong tuc tdp quan cia Vi¢t nam hay nhiing
hiéu biét chung cua sinh vién Viét nam nhat Ia nhirng
giao trinh nhap ngoai. Cac gido trinh nhap ngoai can
phéi c6 sy diéu chinh vé mat ngi dung ciing nhu 14
cach thire tién hanh cac hoat dong cho tdi khi chung
ta c6 gido trinh riéng do chinh chiing ta bién soan cho
phtl hop vé6i sy quan tdm thich tha va nhu cau cia
sinh vién. Nhu vay c6 lic gidng vién phai thém dang
bai nay bot dang bai tép kia trong sach, cling c6 lac
phai thay d6i ni dung cua bai tap dé phu hop sinh
vién, véi trinh d6 va nhu cau cua sinh vién tir d6 méi
¢6 thé tan dung hiéu qua thoi gian trén 16p va giy
htrng tht cho nguoi hoc nhdm dat dugc muc tiéu cua
bai hoc va ctua chuong trinh.

Nhu vay, dé thanh cong trong cac hoat dong nghe,
ndi, trong cac gid luyén k¥ ndng nghe, nodi cho sinh
vién, giang vién 1a nguoi khoi xudng va thiic day cac
hoat dong giao tiép; giang vién con 1a ngudi quan
sat, quan 1y, ngudi huéng dan, nguoi ¢b van, khuyén
bao va doi khi con 14 nhitng ngudi tham gia giao tiép.
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