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Abstract: The rapidly growing scientific and technological revolution has brought new achievements and
challenges to the education sector in general and foreign language teaching in particular in Vietnam.
Thereby, it requires the industry’s best efforts to keep up with the times and participate in the process
of information technology (IT) and knowledge economy. In particular, the application of technology in
teaching is considered a quite effective measure to increase interest in English lessons. The research
focuses on the role of information technology applications as well as discussing some forms of technology
applications to create a vibrant and exciting English learning environment.
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1. Mé dau

Giang day tiéng Anh khong chuyén 1a hoat dong
giang day mang tinh dac thu bdi nd khong chi cung
cap kién thirc ma con giup ngudi hoc tiép nhan va
cam thu ca mot nén van hoa thong qua viéc hoc ngdn
ngit. Do vdy, viéc tao ra gid hoc tiéng Anh song dong
va hi€u qua ludn 1a myc tiéu cua nguoi day thong qua
viéc thay dbi cac phuong phap giang day, tim hiéu,
cap nhat thong tin, trau dbi kién thirc. Va tmg dung
cong nghé thong tin (UDCNTT) trong giang day noi
chung va tiéng Anh noi riéng di va dang tr& thanh
mot phuong thirc hiéu qua duoc ap dung rong rai
nhim dat duogc tat ca cic muc tiéu noi trén.
2. Noi dung nghién ctru
2.1. Két qud khdo sat tai Trung tdm Ngoai ngir - Tin
hoc mén tiéngAnh tai Truwong Dai hoc Béng Thap

Thong qua viéc tim hiéu 10 16p Anh ngit ¢6 chit
luong tot nhat nhu Lép TA B1.30, Lép TA B2.37,
L6p Tiéng Anh 1.13... thi hau hét déu tan dung tdi da
cac UDCNTT thong qua céc thiét bi CNTT nhu may
chiéu, bang hoc tuong tac thong minh két ndi mang,
phin mém SmartClass... tao ra mdi truong hoc tiéng
Anbh linh hoat, sang tao va da chiéu cho nguoi hoc.
2.2. Két qua khdo sdt thong qua bing céu héi

Bang cau hoi vé& viéc tmg dung ciing nhu tam
quan trong, muc do ing dung, nhiing phén mém ung
dung trong thiét ké bai giang cia UDCNTT trong
viéc tao ra htiing thu cho ngudi hoc tiéng anh, dugc
thuc hién d6i voi 20 GV, 120 SV dang theo day va

hoc cac 16p tiéng Anh & cac 16p khac nhau tai Trung

tam Ngoai ngit - Tin hoc trudng Dai hoc Pong Thap.

Két qua khao sat cho thay:

Bdng 2.1. Tam quan trong va sy can thiét ciia viéc

UDCNTT trong hoat déng day hoc mén Tiéng Anh
khong chuyén tai Trung tam.

Thuec trang nhan L an e
tl.ll’r‘c c!”n; g(igz'lo ’ Z;I:c do dinh Ty 1é % | Tén suit
vién veé:

. Khong quan 0% 0
Tam quan trong trong
cua }"’“%du“g cong| ft quan trong | 0% 0
ngh¢ thong tin .| Quan trong 33.7% 42
trong day hoc mon —
Tiéng Anh Re}t quan trong | 66.3% 83

Tong cong 100% 125

Su can thiét cia Khong can thiét | 0% 0
tmg dung cong it can thiét 0.8% 1
ngh¢ thong tin Cén thiét 36.8% 46
trong day hoc mon | Rjt can thiét | 62.4% |78
Tiéng Anh Téng Cong | 100% | 125

Bang khao sat cho thiy 16 100% GV déu cho ring
vai trd ciia viec UDCNTT trong DH mén Tiéng Anh
khong chuyén 14 Quan trong (chiém 33,7%) va Rét
quan trong (66,3%). Vé su can thiét ctia viec UDCNTT
trong DH mo6n Tiéng Anh khong chuyén thi 99,2% y
kién khao sat cho rang Can thiét (36,8%) va Rat can
thiét (62 4%), chi ¢6 0,8% cho réng & muc do It can
thiét. Didu nay cho thay, khong phai tit ca doi ngii GV
déu nhan thirc vé sy can thiét ciia viec UDCNTT trong
DH n6i chung va mén Tleng Anh noi riéng.
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Bang 2.2. Mirc dé 1ing dung cong nghé thong tin trong té chirc day hoc mén — bai. Piéu nay thdy dwoc su quan
Tieng Anh khong chuyén tai Trung tam ngoai ngit va Tin hoc tam cua doi ngli CBGV trong
viéc UDCNTT trong viéc thiét

Rét ) . | Chua . C N ok
Néi dung thwong | Lnwong | Thinh |5 g | Thi 1 k¢ bai giang moén Tiéng Anh
. ~ xuyén thodng | .. hang ~ A 1x K
xuyén gior khong chuyén la rat cao.
Doan Fido i fﬁgﬁf\ﬁﬁ:&‘ dung 47000 1392% | 112% |24% 331 |1 Tur nhiing két qua khao sat
T4 chire :1ay hoc trl,rc quar;.(.]ua cac trén, téc gid nhan dinh rang viée
phén mém hd trg, mo phong... 344% |48.0% |\ 13.6% 14.0% [3.13 4 UDCNTT thyc sy dong vai tro

St dyng CNTT trong thdo luan,
trao doi hoc tap gitta GV va SV

Té chirc day hoc truc myén, on-
line qua mang Internet

vO0 cung lon trong qua trinh day -
hoc néi chung va day - hoc tiéng
36.8% |41.6% |16.0% |5.6% |3.10 |5 Anh noi riéng. Sy tuong tac cua
St dung CNTT trong kiém tra, cac UDCNTT gilp tang cuong
danh gia SV htng tha cta nguoi hoc, giup
Diém trung binh chung 3.21 ngudi hoc tiéng Anh dat duoc
hiéu qua nhu mong doi.

44.0% [44.0% [104% |1.6% [3.30 |2

392% |464% | 12.0% |2.4% |3.22 |3

Két qua khao sit ¢ Bang

1d0 5 : Bang 2.4. Thuc trang viéc UDCNTT trong viéc doi méi phwong phdp day
2.2 trén cho thay, hién nay viéc

hoc va kiém tra danh gid mén Tiéng anh khong chuyén

UDCNTT di duoc d& cao, tip

s A . ;LA X My o danh gia ©
trung trién khai khéa tot. Pa so irc dd danh gia %

N N bi Rét N . |Khéon
GV d3 UDCNTT trong viéc thiét |TT |N0idung thwrong Il:l};g:lng tjinl:::xl:g thure £/DTB |TH
ké ké hoach bai day phu hgp véi xuyén hign

muc tiéu, ndi dung bai day véi 1 UDCNTT dé¢ doi moi phuong phap DH |33.6% [40.8% |25.6% |0.0% [3.08 |3

R TR ) aX UDCNTT theo hudng két hop k¥ nang
DTB1a3,31, gan véitimg chude, |5 |55 dung ONTT va van dung kién thire, |37.6% |472% |15.2% 0.0% [322 |2
tung bai day cu thé voi DTB 1a k¥ nang su pham

3,30 ciing nhu phit hop véi viée |3 |Xaydungngnhangdéthidigntr  [312% [432% [25.6% [0.0% [3.06 |4

sit dung CNTT trong kiém tra, |4 |Ungdungphanmemchamthitrue 5600, 14000 |13.6% [9.6% (3.04 |5

. R > i tuyén
danh gia cho SV dat hi¢u qua cao s |Lwtd diém s, két qué hoc tp cua

v&iPTB 14 3.22 SV truc tuyén 50.4% [49.6% |0.0% |0.0% |3.50 |1

Céc nél dung néy du'O'C ﬁ’ng Dlém trung binh chung 3.18

dung rit thuong xuyén déi voi

GV. Viéc UDCNTT dé t6 chirc day hoc truc quan qua
cac phan mém hd trg, mo phong, thi nghiém ao... va
trong kiém tra, danh gia két qua hoc sinh dugc sir dung
rat thudng xuyén, qua phong van doi ngii GV cho biét
ndi dung nay duoc ting dung hang ngay.

Bang 2.3. Thue trang mitc @6 UDCNTT trong thiét ké

bai hoc mén Tiéng Anh khéong chuyén

Két qua & Bang 2.4 cho thiy, da s6 GV nhan thic
o duge thm quan trong cua viéc UDCNTT trong DH
1 rét can thiét. C6 thé néi day 1a nhu cau cap thiét, phu
hop véi xu thé thoi dai dang trong giai doan hoa nhap
v6i nén gido duc clia cic nudc tién tién trén thé gidi.
Viéc UDCNTT trong DH mang lai hiéu qua, tiét kiém
duogc thoi gian, cong stc, thé hién duoc vai tro cla
nguoi GV, nang luc diéu hanh duoc cac hoat dong DH

Mire dg sir dung Ty 1§ % Tan suat cua GV tai Trung tdm Ngoai ngit va Tin hoc, Truong
Khong st dung 0.0% 0 Dai hoc Dong Thép. Tuy nhién ciing & bang niy cho
Mot phan trong bai | 14.4% 18 thdy mot s6 viéc chua lam dwoc do 1a: img dung phén
Phén 16n bai 39.2% 49 mém chim thi, UDCNTT dé xay dung ngan hang dé
Toan bai 46.4% 63 thi dién tir hau nhu GV ¢6 4p dung CNTT vao véan
Téng cong 100% 130 dé trén nhung chua hiéu qua nhiéu va UDCNTT theo

Két qua khao st & Bang 2.3 cho théy 100% thiét huong két hop ky nang s dung CNTT va van dung
kién thuc, k¥ nang su pham dugc ap dung nhiéu tao
nén céac hoat ddng duoc soi ndi va hao himg hon.
2.3. Mgt s6 UDCNTT hé tro cdc hoat dong day va
hoc tiéng Anh

Trong khudn kho cua bai nghién ciru, tac gia tim
hiéu va gi6i thiéu mot s UDCNTT tuong thich va

két bai giang mon Tiéng Anh khong chuyén & Trung
tam Ngoai ngit va Tin hoc Trudng Pai hoc Ddng Thap
déu c6 UDCNTT, tiy theo ndi dung cia timg bai
giang ma mtc d¢ Gng vién CNTT vao bai giang va
day hoc ¢ cac mtrc d§ khac nhau nhung trén 85,6% bai
giang 1a c6 UDCNTT & mirc d6 toan bai va phan I6n
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dem lai hi€u qud, tinh sang tao, kich thich hing thu
ctia nguoi hoc trong céc gid hoc tiéng Anh nhu sau:

- Audio: Pay 1a UDCNTT nham giup SV trong cac
gio luyén ky ning nghe - néi tiéng Anh. Am nhac,
hi¢u mg am thanh,... trong audio s€ tao ra hi€u ung
kich thich thinh gidc ctia nguoi hoc, giup ngudi hoc
himg thu, tap trung vao cac cha d&. Thém vao do, SV
c¢6 thé ghi 4m 10i n6i hodc bai giang lam dir liéu hoc
tap va ghi nhd thong tin, hay tu kiém tra kha ning
nghe - noi.

- Video: Video dugc xem 14 sy thé hién lai cc dit
kién duoc quay va ghi trén man hinh tivi. Néu noi
dung cuia video dugc thiét ké phii hop véi cac hoat
dong giang day s€ thuc sy tao dugc hing thu cho
nguoi hoc. Béi video s& mang ngudi hoc dén nhing
thong tin chan thuc trong cudc sdng, gitip ngudi hoc
c6 nhiing kién thirc thuc té. Dic biét, nguoi hoc c6 co
hdi dugc nghe, cam nhan va bét chudce nglr diéu, st
dung diing ngir canh noéi tiéng Anh ctia nguoi ban ngi.

- Skype: Ung dung nay tao ra su tuong tac da chiéu
giita nguoi day va ngudi hoc khong gidi han vé thoi
gian va khong gian. Skype giup cho nguoi hoc ¢6 co
hoi tryc tiép tham gia ddi thoai va hoc tap véi cac gido
vién ban ngit, nhanh chéng tiép can véi cac phuong
phap hoc tiéng Anh hién dai va dat chuan. Chi can
ngu’ori hoc ¢6 tai khoan str dung thong qua may tinh
két ndi mang thi cac hoat dong hoc tap tiéng Anh s& dé
dang duoc thyc hién theo hudng dan va yéu cau cia
nguoi day.

- Cdc phan mém hoc tiéng Anh trén mdy tinh:
Nguoi day va nguoi hoc co thé tan dung cac phan
mém tiéng Anh c6 sén dé thuc hién céac hoat dong day
va hoc tiéng Anh nhu: Duolingo, Google translate, ...
Céc chuong trinh nay thuc sy hitu ich va lai mién phi
sir dung, chi cdn may tinh c6 két ndi mang.

- Cdc wng dung mang xa hoi: Facebook, Twitter,. .
cling la nhirg kénh hoc tleng Anh kha hi¢u qua. Thong
qua cac trao d6i truc tuyén, nguoi day va ngudi hoc ¢6
thé thu thap duoc nhitng thong tin hitu ich trong viéc
chinh phuc tiéng Anh. Thong qua cac Gmg dung mang
xa hoi nay, nguoi day va nguoi hoc ciing ¢ thé tu tao
ra khong gian twong tac voi nhau ngoai 16p hoc nhiam
trao ddi thong tin, hudng dan tu hoc hodc giao bai tap
vé nha d& c6 nhiéu thoi gian thuc hanh tiéng Anh trén
16p hon.

- Cdc vmg dung trén phan mém dién thoai thong
minh va mdy tinh bang: Bao gdbm nhiéu phin mém
hd trg hoc tiéng Anh nhu Learn English Grammar,
Dictionary.com, Oxford dictionary, Quizlet, cong
ngh¢ chatGPT, Cong cu soan gido an Al... Céac ung
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dung nay thuyc sy hd trg cho ngudi hoc trong quéa
trinh tiép can tiéng Anh. Pic biét, 1 qua trinh hoc ¢o
thé dién ra & moi noi moi luc cung voi dién thoai va
méy tinh bang. Thém vao d6, mot sb phan mém nhu
Quizlet con gitip viée hoc tré nén day himg thii va hao
htte voi nhitng twong tac kiéu tro choi dé kiém tra kién
thirc. Ung dung nay con cho phép ngudi hoce ty tao ra
chuong trinh hoc tap riéng, co thé tu kiém tra va danh
gia nang luc tleng Anh cua minh.

- Kahoot: Ung dung Kahoot thuc su gdy an tugng
va kich thich tinh than hoc tap ctiia nguoi hoc, boi no
¢6 cac tuong tac theo dang tro choi vira dé kiém tra
kién thirc bai hoc. Thém vao d6, img dung nay con tao
ra su twong tac rong, tinh than ganh dua hoc tap gitra
cac thanh vién trong 16p hoc. Thong qua ng dung
nay, nguoi hoc ¢6 thé phan hdi véi gido vién vé chat
luong giang day cing nhu dua ra cac y kién trao d01
thudng xuyén, truc tiép voi gido vién dé viéc hoc tiéng
Anh dat hiéu qua cao.

Con rat nhiéu cac UDCNTT khac c6 thé ap dung
trong cac hoat dong day va hoc tiéng Anh trén 16p.
Tuy nhién, lya chon tng dung nao can phai cén
nhic cho phi hop véi trinh d6 ciia SV va ndi dung
giang day.

3. Két luan

Vi khudn kho cua bai nghién ciru, tic gia mong
mubn cac UDCNTT duoc d& xuat phan nao gitp ich
cho ca nguoi day va nguoi hoc trong qua trinh chinh
phuc ngdén ngir tleng Anh. Dong thoi, viec UDCNTT
rong rai s& day manh mai truong hoc tap tiéng Anh da
chiéu, hoa nhép, sang tao gop phan nang cao ning luc
tiéng Anh cho nguoi hoc trong qué trinh dt nudc phat
trién va hoi nhap kinh té quc té.
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