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Ung dung phwong phap diéu tra xi hoi hoc trong nghién

ciru khoa hoc ciia khoa tiéng Anh Truong Pai hoc Ha Noi
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Abstract: Teachers at English Department at Hanoi University uses many different methods in their
scientific research. One of the methods which is objective, accurate and reliable is the application of
sociological investigation methods. Applying this method, in addition to properly and standardly following
the processes, stages and steps, requires a clear understanding of the basic requirements.
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1. Mé dau

Nghién ctru khoa hoc (NCKH) cta Khoa tiéng
Anh 1 nhiing nghién ctru vé ngén ngit, con nguoi
nudc Anh, nghién ciru lam sang to nhitng quy luat cia
qua trinh giang day ngén nglt Anh (qua trinh truyén
thu va linh hoi trong day hoc va gido duc), bao gém
cac van dé& nhu: Muc tiéu, ndi dung, hoat dong day
ctia nguoi day, hoat dong hoc cuia ngudi hoc, cac diéu
kién bao dam... Do do, ing dung diéu tra xd hoi hoc
trong NCKH cua Khoa tiéng Anh 13 qua trinh thu thap
xir ly thong tin vé& cac van dé xa hoi, hién tugng xa
hoi lién quan dén xay dung, b sung, phat trién giao
duc, dao tao ngén nglt Anh, nham lam rd thuc trang,
nguyén nhan, xu hudng phat trién nay. Tir d6 dua ra
cac kién nghi, giai phap c6 co s khoa hoc, thuc tién
gitp cac chii thé quan 1y ban hanh cac chinh sach, vin
ban phép quy, gop phan d6i méi, nang cao chat lugng
giang day ng6n ngit Anh, dép tmg yéu ciu cia xa hoi,
cac nhom cong dong.

Thyc tién cho thdy, diéu tra xa hoi hoc duoc s
dung rong rai trong cac nghién ctru khoa hoc xa hdi,
trong d6 c6 nghién ctru khoa hoc ciia Khoa tiéng Anh
truong Pai hoc Ha Noi. Trong cac nghién cuu khoa
hoc ciia Khoa tiéng Anh, dé co day du thong tin, sb
lidu danh gia van dé nghién ctu, thi didu tra xa hoi
hoc 1a phuong phap khong thé thiéu. Diéu tra xi hoi
hoc véi cac bo cong cu tur xac dinh van dé diéu tra,
xay dung phiéu hoi dén xtr 1y s6 liéu. .. da khing dinh
dugc tinh dac thu, riéng co; mang lai tinh khoa hoc
chinh x4c, cu thé, phan anh ding thuc trang cta véan
dé can nghién ctru khoa hoc ciia Khoa tiéng Anh.

Diéu tra xa hoi hoc trong NCKH cta Khoa tiéng
Anh truong dai hoc Ha Noi gitp cho qua trinh thu
thap thong tin tir thyc tién giang day ngon ngit Anh

mot cach khach quan, khoa hoc, phuc vu déc luc cho
qua trinh hoach dinh chinh sach trong gido duc, dao
tao cua nha trudong va cho cong tac lanh dao, quan
ly viéc giang day ngon nglt Anh hiéu qua, khoa hoc;
g6p phan nang cao vi thé, uy tin cta truong Pai hoc
Ha Noi. Boi 18, thuc chét viéc ing dung phuong phap
diéu tra xa hoi hoc trong nghién curu khoa hoc cta
Khoa tiéng Anh 1a qua trinh tmg dung cac quy trinh,
cac khau, budc ciia phuong phap diéu tra xa hoi hoc
vao NCKH trong linh vyc ngoén nglt Anh ctia Khoa
tiéng Anh.

So v6i cac phuong phap khoa hoc khac, img dung
phuong phap diéu tra xa hoi hoc trong nghién ctru
khoa hoc ciia Khoa tiéng Anh ¢ truong Pai hoc Ha
Noi, cho thiy tinh thiét thuc, hiéu qua cta phuong
phap nay. Thong qua phuong phap diéu tra xa hoi hoc,
nghién ctru khoa hoc ciia Khoa tiéng Anh & trudng
Pai hoc Ha N§i dugc cung cép nhiing thong tin c6 do
tin cdy cao, co tinh trung thuc, khach quan, chinh xac,
kip thoi. Theo do, gitip cho chii thé nghién ctru xiy
dung dugc nhitng luan ctr, luan chimg khoa hoc dé dy
bao diing ddn va giai quyét c6 hiéu qua cac van dé ma
1y luan, thyc tién gidng day ngon ngit Anh ctia khoa
tiéng Anh va thyc tién gido duc, dao tao cua trudng
Pai hoc Ha Noi dat ra.

2. Ung dung phuwong phap diéu tra xi hdi hoc
trong NCKH ciia khoa tiéng Anh Trwomg Pai hoc
Ha Noi

Dé co thé img dung, khai thac c¢6 hidu qua phuong
phép diéu tra xa hoi hoc trong NCKH ciia Khoa tiéng
Anh ¢ truong Pai hoc Ha Noi 1a van dé kho khan,
phirc tap. Mudn giai quyét tot van dé nay, doi hoi cac
chu thé Khoa tiéng Anh, truong Pai hoc Ha Noi trong
qua trinh nghién ctru phai thuc hién mot s6 bién phap
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co ban sau day.

2.1. Nhin thirc ditng din vi tri, vai tro va ban chit
ciia diéu tra xa héi hoc trong NCKH ciia Khoa
tiéng Anh.

Pay l1a bién phéap c6 ¥ nghia quyét dinh dén chat
luong, hiéu qua cta viéc sir dung phuwong phap diéu
tra xa hoi hoc trong nghién ctru khoa hoc cua Khoa
tiéng Anh. Béi vi, chi dua trén co sé cua viéc thuc
hién t6t yéu cau nay, cac chi thé méi trién khai cac
khau, cac budc cua qua trinh nghién ciru dam bao
c6 tinh khoa hoc, chat ch&, dap ung ding véi yéu
cau trong nghién ctru khoa hoc cia Khoa tleng Anh,
cling nhu nhing van dé 1y ludn va thyc tién gido duc
dat ra.

Dé thyc hién tot bién phéap nay, trudc hét cac chir
thé nghién cuu can nhan thuc rd diéu tra xa hoi hoc
la phuong phap dugce sur dung sau, rong trong nghién
clru & tat ca cac linh vuc lién quan dén mdi quan hé
tac dong qua lai gilt con nguoi voi con ngudi, gilta
con ngudi véi xa hoi va nguoc lai. Cu thé, mbi quan
hé d6 duge thé hién trén cac linh vuc nhu: Cac hién
tuong vé dan sb, lao dong, viéc lam; mic séng va
phan tang xa hoi; hon nhan va gia dinh... Con ddi véi
nghién ctru khoa hoc ciia Khoa tiéng Anh, day 1a hoat
d6ng nghién ctru dic thu, chi yéu lién quan dén thuc
tién gido duc va dao tao ngdn ngit Anh, cho nén viéc
sir dung phuong phap diéu tra xa hoi hoc 1a phuong
phép quan trong véi nghién cuu khoa hoc cia Khoa
tiéng Anh. Bdi vi, khong giébng nhu cac khoa hoc
thuoc nganh ngdn ngit, bén canh viéc chirng minh,
khing dinh tinh hiéu qua ctia viéc nghién ctru bang
dinh tinh, trong nghién ctru khoa hoc ciia Khoa tiéng
Anh con doi hoi chimg minh, khing dinh bang dinh
luong cao - nghia 1a can phai c6 sb lidu chinh xac
dé 1am cin ctru danh gia thuc trang, dé xuét cac giai
phap, kién nghi pht hop; dong thoi, can chimg minh
tinh can thiét, kha thi, hiéu qua cua cac giai phap,
kién nghi do trong thyc tién.

Bén canh van dé trén, cac chu thé NCKH cua
Khoa tiéng Anh can nhén thirc rd cac cach thic thu
thap thong tin c6 lién quan dén ddi tuong ma minh
nghién ciru. D6 chinh 1a cac phuong thire, thao tac
khac nhau nhim khai thac ddi tuong nghién ctru
trong khong gian, thoi gian, dia diém cu thé. Khi
nhan thirc duoc van dé nay, trong qué trinh nghién
ctru, cac chii thé s& thu thap duoc nhitng thong tin
thiét thuc, can thiét nhat, bao dam cho viéc nghién
ctru khoa hoc luén c6 tinh thuyét phyc, hiéu qua cao
ca vé mat ly luan va thuc tién.
2.2.8v dung linh hoat, sang tao cdc cdach thirc thu
thip théng tin khdc nhau ciia phwong phdp diéu
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tra xa hoi hoc trong quad trinh NCKH ciia Khoa
tiéng Anh.

Day la bién phap giit vai trd quan trong nhim
nang cao tinh hi¢u qua, tinh chinh xac cua thong tin
ma cha thé nghién cuu can thu thap. Thyc tién hién
nay cho thdy, trong phuong phap diéu tra xa hoi hoc
¢6 nhiéu céch thtrc thu thép thong tin khac nhau nhu:
Phong van, quan sat, thyc nghiém, phan tich tur ligu...
Vi vay, cac chu thé trong qué trinh nghién ctru can
ndm bét sau sic vu, nhuoc diém cua cac cach thirc
nay; dua trén co so muc dich nghién ctru, yéu ciu cua
ting van dé nghién ciru ma ¢ cach sir dung cic cach
thitc thu thap thong tin khac nhau.

Hién nay, trong NCKH cua Khoa tiéng Anh noi
chung nén str dung tong hop céc thic thu thap thong
tin cta phuong phap diéu tra xa hoi hoc. Tuy nhién,
trong tirng mdt ndi dung nhat dinh thi cha thé can lya
chon ting cach thirc riéng biét sao cho phu hop nhat.
Cu thé, néu trong nghién ctru danh gia thuc trang ddi
tuong nghién ctru, cac chu thé can chu trong cach
thirc thu thap thong tin thong qua phong van bang
phiéu anket, phong van siu, quan sat thuc tién va
nghién ctu tu liéu. Trong nghién ctru danh gia tinh
can thiét, kha thi va hiéu qua cia cac giai phap dé
xuit nén chu trong phuong phép thuc nghiém, diéu
tra bang phiéu anket... Viéc str dung cac cach thic
thu thap thong tin khong duoc ciing nhic, dap khuon,
may moc, ma can linh hoat, sang tao trong timg diéu
kién hoan canh, ndi dung cu thé dé hudng t61 muc
tiéu cudi ciing 1a dam bao cac thong tin thu thap dugc
1udn c6 tinh khach quan, chinh xac nhat.

2.3. Niim viing va thuc hién dung quy trinh trong diéu
tra xd hgi hoc.

Pay 1a bién phap mang tinh nguyén tic, bt budc
khi sir dung phuong phap diéu tra xa hoi hoc trong
NCKH ctia Khoa tiéng Anh. Boi vi, néu cac chii thé
khéng ndm viing va thuc hién sai quy trinh s& lam
cho chét luong thong tin thu thap khong cao; khong
sat voi thue tién doi tugng nghién ctru; tham chi, con
dan dén hién tugng “dao 16n” tinh chit, mtrc do cta
dbi tuong nghién ciru. Theo d6, du bat ky ddi twong
nghién curu la gi, nhung khi diéu tra xa hoi hoc, céac
chu thé déu phai tuan tha theo dung quy trinh gom
8 budc sau:

Buoce 1: xac dinh myc dich nghién ciu

Buée 2: Xay dung gia thuyét nghién ctru

Budc 3: Xay dung md hinh 1y luan va thao tac
hoa cac khai niém

Buodc 4: Lya chon phuong phap thu thép thong
tin

(Xem tiép trang 201)
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dong cung vai cac chi dé gan gili voi cude sdng lam
cho budi hoc rat vui nhon va hip dan, khién SV thich
n6i tiéng Anh hon. Hau hét cac em déu cho rang, khi
thuc hanh v6i chit dé dau tién SV con khd rut re, bd
ngd va ngai noi, ngai tham gia. Nhung dén chu dé
thtr ba dugc phan cong, SV da hao hung va chi dong
tham gia dé co dugc két qua tot nhat.
3. Két luan

Thuc té giang day cho thdy viéc ning cao chat
luong day tiéng Anh noi chung va day ky nang néi
tiéng Anh noi riéng cho SV phu thugc rat nhiéu vao
phuong phép giang day. Tac gid da danh sy quan tam
béng ca trach nhiém chuyén mén, thoi gian va su yéu
thich tiéng Anh dé trién khai cac hoat déng nhdm
gitip SV ¢6 dugce cach hoc noéi hiéu qua. Bang cac
hoat dong nay, SV khong chi nang cao k¥ nang noi
ma con boi dép dugc dong luc hoc tap, ciling nhu xac
dinh r6 hon lgi ich cua viéc hoc tiéng Anh. Qua cac
hoat dong thuc hanh no6i, SV nhan ra r?mg khong ai
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hoc ngoai ngit ma khong méc 18i. Do d6, SV can tu
tin va kién nhan giao tiép that nhiéu trong cudc séng
thuc té dé co thé nang cao k¥ ning va nang luc ngoai
ngir cho ban than./.
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Budc 5: Soan thao bang hoi

Bude 6: Chon mau diéu tra

Bude 7: T6 chire diéu tra thuc té

BurGe 8: Thu thap két qua diéu tra

2.4 Phén tich va xtr Iy két qua diéu tra phai dam
bdo tinh trung thuc, chinh x4c. Trong NCKH noi
chung, nghién ctru khoa hoc ctia Khoa tiéng Anh n(')i
riéng, tinh trung thyc, chinh xac dugc coi 1a yéu cau
c6 tinh nguyén tic, xuyén sudt trong cic khau, cac
budc ctia qua trinh nghién ctru; tir bude dau tién 1a 1én
¥ tuong cho dén cong bd két qua cudi ciing cua van
dé nghién ctru. Trong qua trinh nay, tinh trung thyc,
chinh xé4c khi phén tich, xtr 1y két qua diéu tra duoc
coi 1a van dé trung tam, chi phdi, anh hudng rat 1on
chit luong, tinh tmg dung cua cong trinh nghién ciru.
Dé dap ung tt voi yéu cau ndy, cac chu thé can lam
t6t mot sd van dé co ban sau:

Trudce hét, sau khi két thic viée didu tra, cac chi
thé can thu thap tron ven tat ca cac dir liéu co lién
quan, do 1a s6 lugng cac cau tra 16i phong van & timg
dbi twong cu thé; cac phiéu didu tra & da phat hanh
dén cac ddi tuong... Trén co s¢ do, tong hop khach
quan, chinh x4c tung cau tra 101; tuy¢ét dbi khong duoc
¢6 biéu hién tong hop thiéu chinh xac, ty diéu chinh
két qua theo huéng nhu thém/bst/ tong hop sai cac
cau tra 1o diéu tra; hodc co tu tudng “diéu tra cho

chiéu 167, két qua diéu tra phuc vu cho nghién ctru dé
tai chi yéu mang tinh chd quan ca nhan... Bén canh
do, khi xtr Iy cac s liéu didu tra doi hoi can st dung
cac phuong phap toan hoc thong ké nhu: Tinh trung
binh, phuong sai, dd 1éch chuan, twong quan... Theo
do6, khi thyc hién vin dé nay, cac cong thirc dua ra
phai dam bao chinh xac tuyét dbi; cac dit lieu nhép
phai an khdp, hai hoa.
3. Két luan

Phuong phap diéu tra xa hoi hoc duoc tmg dung
nhiéu trong cac NCKH ¢ trudong Pai hoc Ha N6i. Dac
biét, trong NCKH cuia Khoa tiéng Anh, viéc timg dung
phuong phép diéu tra xa hoi hoc vira gop phan lam rd
thyc trang ngon ngit Anh ctia Khoa tiéng Anh, vira
cung cép luan cu, bf?mg chung khoa hoc cu thé, xéac
thuc giap Pang uy, Ban Giam hiéu nha truong hoach
dinh chi truong, xay dung ké hoach, d6i méi, nang
cao chét lugng gido duc, do tao trong tinh hinh méi./.
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