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Abstract: Students’ ability to learn effectively has been significantly impacted by the widespread use of
smartphones. These gadgets provide a multitude of information and learning materials, yet they can
be distractions that impede academic achievement. Students can work together with classmates, access
online resources with ease, and manage their calendars more effectively thanks to smartphones. But the
social media apps, endless notifications, and entertainment choices might make it harder to concentrate
and work efficiently. According to studies, students who use their smartphones excessively may find it
difficult to manage their time between studying and recreational activities, which could lead to lower
academic performance. To optimize their learning outcomes, students must thus cultivate self-discipline
and use smartphones as instructional tools appropriately.
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1. Pit vin dé

Su tién bo ctia khoa hoc va ki thudt ngay nay da
anh huong rat 16n dén sy phat trién cua linh gido
duc. Trong d6, dién thoai thong minh (hay con goi
la “smartphone”) da duogc sit dung nhu mot cong cu
hoc tap tién lgi va hi¢u qua. Déi véi sinh vién (SV),
smartphone dé tré thanh mot phan khong thé thiéu,
gitip céc ban c6 thé tra ctru thong tin, tham gia cic nén
tang hoc tap truc tuyén (e-learning)...Dic biét trong
giai doan dai dich Covid-19 dién bién phtrc tap, nhidu
truong dai hoc da chuyén sang hinh thuc hoc truc
tuyén thi dién thoai thong minh cang c6 vai trd quan
trong trong viéc phuc vu hoc tap cia SV. Bén canh
nhitng lgi ich mang lai, dién thoai thong minh ciing
¢6 nhitng anh huéng tiéu cuc dén SV: 1am SV thiéu
sy tap trung, sao nhang va tri hoan viéc hoc tap...

Pé dat duoc muc tiéu nghién cuu vé su anh
huong ti€u cuc va tich cuc cta dién thoai thong minh
t6i két qua hoc tap cua SV, tac gia da thyc hién mot
cudc khao sat, thu thap dir liéu voi 5 cau héi dugc
xdy dung dé phuc vu cho hoat dong thdng ké mo ta
va kiém dinh gia thuyét thong ké.

2. N§i dung nghién ctru
2.1 Khdi qudt vé nghién ciru

Muc tiéu nghién ciu: Tu cac s6 liéu khao sat, bai
viét phén tich dit liéu thu thap, dua ra gia thuyét kiém
dinh dé danh gia vé muc do anh hudng cia dién thoai
thong minh dén két qua hoc tap cua SV trén dia ban
Ha Noi.

D6i twong nghién ctru: 150 SV dén tir nhidu

truong dai hoc trén dia ban Ha Noi nhu DH Bach
Khoa Ha Noi, PH Kinh Té Qubc Dan, Pai Hoc Ha
NOoi, ... Thoi gian thu thap sb liéu dwoc thuc hién tir
thang 10 nam 2023 dén thang 01 nam 2024.
2.2 Két qud mé td va nhén dinh

Nghién ctru str dung bang hoi Google Forms dé
thu thap thong tin cua 150 SV céc truong dai hoc.
Cau hoi dau tién dugc dat ra la “ Anh/ Chi c6 st
dung dién thoai thong minh hay khong?”. Theo s6
lidu thong ké duoc, co 100% (150 phiéu) lya chon c6
su dung dién thoai thong minh. Con $6 nay da chiing
minh mot cach rd rang viéc SV st dung dién thoai
thong minh 14 rat phd bién.

Thai gian sit dung dién thoai théng minh hing ngay

3% 304
’/ = 1-2 tiéng
2904 = 2-3 tiéng
3-4 tiéng
4-5 tiéng
= Hon 5 tiéng
27%

Céc cau hoi tiép theo tac gia mudn tim hiéu vé thoi
gian sir dung dién thoai thong minh mdi ngay va muc
dich st dung dién thoai thong minh ctia SV. Cac dir
lidu thu thap dugc trinh bay bing biéu do sau:

Tir biéu dd tron, c6 thé thiy 38% cac SV dugc
khao sat chon danh nhiéu hon 5 tiéng mdi ngay dé
su dung dién thoai. Nguoc lai, ty I&¢ SV dung dién
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thoai tir 1-2 tiéng hay tir 2-3 tiéng mdi ngay déu chi
chiém 3%. Ngoai ra, ty 1¢ SV dung dién thoai thong
minh “tir 3-4 tiéng” chiém 29%. Tiép theo d6, 27%
trong s6 ho danh tir 4-5 tiéng mdi ngay dé sir dung
dién thoai. Piéu nay cho thiy cac ban SV danh rat
nhiéu thoi gian trong mot ngay dé st dung dién thoai
thong minh. Tiép d6 hdy cing tham khio vé muc
dich chinh khi st dung dién thoai thong minh ctiia SV
duogc khao sat. Tac gid chia muc dich st dung chinh
khi st dung dién thoai thong minh lam hai nhém la
Phuc vu hoc tép va Phuc vu giai tri — két ndi. Két qua
duoc thé hién bang biéu do sau:
Muc dich si dung
140

120 128
100

80
60
40

. [= ]
0
Giai tri - két ndi Hoc tip
Qua hai ciu hoi trén, ¢ thé thiy ring nhu ciu sir
dung dién thoai thong minh cho viéc giai tri va két ndi
trong SV 14 it cao trong khi muc dich sir dung cho
viéc hoc tap la twong ddi thap. Pay ciing la diéu dé
hiéu khi dién thoai thong minh dugc san xuat nhim
muc dich chinh dé phuc nhu cau céac giai tri — két nbi
ctia con ngudi. Phan 16n cac SV tham gia khao sat
tryc tiép déu cho rang hoc trén may tinh hoic may
tinh xach tay s& tdt hon 1a st dung dién thoai thong
minh do kich thudc ctia man hinh dién thoai tuong
d6i nho, nhung mot sd cho rang dién thoai thong
minh kha tién loi trong truong hop can tra ctru thong
tin, xem bai giang mot cach nhanh chong.
Anh lwréng cia dién thoai thing minh

= Tich cwe

= Tiéu ciee

Cau hoi tiép theo duoc dit ra 1a dién thoai thong
minh anh huong tich cyc hay tiéu cuc dén hiéu sut
hoc tap ctia SV. C6 64% SV cho riang dién thoai c6
anh huong tich cuc va 36% cho rang ¢ anh hudng
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tiéu cuc dén hiéu suat hoc tap cua SV. Tu cau hoi nay
chung ta cung di sdu hon dén cac cau hoi tiép theo dé
dua ra cac quan diém cu thé vé& mat tiéu cuc va tich
cuc cua dién thoai thong minh dén Kkét qua hoc tap.
Dua vao hai con s6 trén, dau tién ta s& xem dau 1a anh
hudng tiéu cuc nhét cua dién thoai thong minh dén
két qua hoc tap.

Cic vin dé vé mit

Thuy déng trong suy nghi

Géay mét tip trung

=

10 20 30 40 50 60 70

Thy dong trong Cac vin d& vé mit

suy nghi
66 50 34

Gay mét tip trung

B Anh huong tiéu cuc cia
DTTM dén hiéu qui hoc tip
Cau hoi khao sat da chon ra ba nguyén nhan
¢6 thé coi la anh hudng tiéu cuc nhit dén két qua
hoc tap, d6 1a: Gay mat tap trung, Thu dong trong
suy nghi va Gay cac vn dé vé mat. Lya chon dugc
nhiéu SV ddng y nhat chinh la gy mét tap trung (66
phiéu). Hién nay trén dién thoai thong minh c6 rat
nhiéu lya chon dé giai tri: Xem video — phim anh
(Youtube, Tiktok, Netflix...), choi tro choi dién tir
hoac st dung Mang xa hoi (Facebook, Instgram,
Locket....). Thém mét diéu nita can khing dinh 1a
dién thoai thong minh rat tién dung, c6 thé mang theo
di chuyén moi lac moi noi nén dién thoai da tro thanh
mot cong cu khong thé thiéu, luon mang theo cua
cac ban SV. Diéu nay din dén viéc SV bj thu hut va
danh nhiéu thoi gian cho cac loai hinh giai tri trén
dién thoai di dong, khong du tép trung cho viéc hoc
tap. Anh huong ti€u cuc thlr hai cling duoc cac ban
SV lya chon la 1a gay thu dong trong suy nghi (50
phiéu). Khi gap mot van dé khé viée hoc tap, nhiéu
ban SV s& khong suy nghi tim hudng giai quyét va
thuong sir dung dién thoai thong minh dé tim kiém
101 giai hodc dung nhitng cong cu tri tué¢ thong minh
nhan tao (Al) dua ra dap sé Viéc nay cling gay ra sy
thu dong khi 1am viéc, mat tinh suy nghi va sang tao
trong viéc hoc tip. Anh hudng tiéu cuc cu01 cung
dugc dua ra trong khao sat 1 gy ra cac van dé vé
mit (34 phiéu). Day ciing 1a mot van dé thuong gip
& SV khi thoi gian sir dung dé giai tri trén dién thoai
thong minh twong ddi nhiéu (theo khao sat ta thay
da phan cac ban SV danh tir 5 tiéng mdi ngay tro 1én
dé su dung dién thoai thong minh) nén dé giy ra cac
bénh vé mét nhu can thi, loan thi,...Diéu nay ciing
anh huong rat nghiém trong dén viéc hoc tap ciia SV.
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Bén canh do, chung ta cung phéan tich cac mat tich
cuc cua dién thoai thong minh dugc ap dung trong
viéc hoc tap cua SV.

Chup inh-ghi 3m bai gidng

Hoc online

ra cins thing tin _

0 10 20 30 40 50 60 0 80

Céc ban SV su dung dién thoai nhiéu nhit cho
viéc tra ciru thong tin vi tinh tién loi va dé dang mang
di khi di chuyén bén ngoai. Moi thong tin vé sach
hoc, bai giang hay cac thong tin hoc tap déu co thé
lwu giit hodc tra ctru truc tuyén dé dang théng qua cac
ph?m mém trén dién thoai. Ngoai ra, dién thoai thong
minh ¢6 thé sir dung rat hiéu qua trong viéc chup
anh — ghi am bai giang khi hoc. SV thuong hoc trong
giang duong 16n, nhidu SV rat kho dé theo ddi bai
giang cua giang vién. S6 it con lai chon viéce st dung
cho viéc hoc online. Nhu da phan tich ¢ trén, viéc
hoc online trén dién thoai thong minh ciing rat tién
loi nhung khong dugc cac ban Iya chon qua nhiéu vi
man hinh cta dién thoai thong minh tuong dbi nho,
dé gay moi mat. Pa phan cac ban SV khi tham gia
khao sat truc tiép déu déu chon céc thiét bi ma man
hinh ¢6 kich thudc 16n hon nhu may tinh xach tay
hodc tivi thong minh dé phuc vu cho viéc hoc online.
2.3. Khuyén nghi

Trong thoi dai s6 hoa hién nay, dién thoai thong
minh gan nhu tré thanh mot cong cu khong thé thiéu
trong cudc séng. Cac ban SV dang st dung dién
thoai thong minh cho muc dich két nbi, giai tri, thé
hién ban than nhung day ciing 1a mot cong cu hd tro
cho viéc hoc tap rt hiéu qua néu biét cach st dung
mot cach hop li. Pién thoai thong minh s€ gitip SV
tiép can voi nguén tai liéu hoc tdp moi lic moi noi,
su dung céc tng dung hoc tap, cac web gido duc hay
tham chi 1a sach dién tir & bat ki dau chi can két nbi
internet. SV ¢6 thé su dung di¢n thoai thong minh
dé thiét 1ap céc lich nhéc nho hodc st dung cac Gng
dung quan 1i cong viéc dé 1én lich va dam bao ké
hoach hoc tap. Viéc hoc tap bz"mg dién thoai thong
minh ciing rat linh hoat khi SV ¢6 thé hoc theo lich
trinh tur thiét 18p cua riéng minh, vi du nhu nghe bai
giang khi dang di chuyén bang xe bus tir nha dén
truong, xem cac video hudng dan giai bai tap khi
dang ranh rdi hodc tham chi lam ca bai tp ngay khi
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dang ¢ bén ngoai. Ngoai ra dién thoai thong minh
giup tang két ndi va twong tac. SV d& dang c6 thé
trao doi viéc hoc tap véi gido vién va cac ban cung
16p ciing nhu tham gia vao cac dién dan tryc tuyén,
nhém hoc tap dé giai d4p thic mac, chia sé kién thic.
Bén canh do, viéc lam dung dién thoai thong minh
cling gay ra rat nhiéu van dé. Dién thoai thong minh
¢6 thé 1am phén tan cha y cua SV khi ho str dung n6
trong 16p hoc hoac khi hoc tap. Cac thong bao tir ung
dung mang xa hdi, tin nhén, cudc g01, va cac tro choi
¢ thé 1am giam sy tap trung cua SV vao viéc hoc
tap. Ngoai ra viéc st dung dién thoai qua nhiéu dan
dén su that thoat v& thoi gian, SV danh nhiéu thoi
gian dé ludt web, xem video, hodc choi game thay vi
tap trung vao viéc hoc. Ngoai ra con rat nhiéu van dé
khac gay anh huong dén sire khoe nhu lém giam kha
nang gh1 nhd t1ep thu anh hudng dén glac ngu, mang
dén nhleu rii ro vé stre khoe tinh than, dic biét hon
1a cac van dé vé mat di dé cap ¢ trén. Vi vay quan
trong nhat khi st dung dién thoai thong minh la biét
cach kiém soat thoi gian sir dung va str dung vao muc
dich hop li dé mang lai hiéu qua nhat cho viéc hoc
tap, nhat 1a d6i v6i hoc sinh - SV.

3. Két luan

Dé tai da giai quyét duoc cac muc tiéu nghién ciru
dat ra, tuy nhién con nhiéu han ché vi chi c6 mot sb
it cac mau duoc léy truc tiép, cac mau con lai duge
lay truc tuyén. Piéu nay ¢ thé dan dén viéc mot s6
SV tham gia khao sat truc tuyén chi tra 10i cho co.
Trong cac nghién ciru tiép theo, tac gia sé tap trung
nghién ctru thém vé anh hudng ctia dién thoai thong
minh t6i diém trung binh (GPA) cua SV va dua ra
md hinh cu thé.
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