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Abstract:Since the turn of the 2 Ist century, there have been significant changes in the teaching and learning
of English as a second language. Specifically, greater emphasis has been placed on equipping learners
with essential skills such as critical thinking, creativity and collaboration instead of merely improving
their language proficiency. Hence, in recent years, students in the Faculty of English Language Teacher
Education have had the opportunity to take new courses with new forms of assessment, one of which is
English for Tourism. The final project in this course is aimed to develop numerous soft skills of students
and has been positively evaluated by teachers. However, there has been hardly any research investigating
students’ opinions on this project. Therefore, this research is conducted with a view to finding out second-
year students’ opinions about the final project in the course English for Tourism.
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1. Pit vin dé

Khi tiéng Anh méi bat ddu tré nén thong dung,
muc ti€u chinh cta vié¢c day va hoc tiéng Anh nhu la
ngon nglr thir 2 1a gitp nguoi hoc hinh thanh, phat
trién cac k¥ nang nghe, néi, doc, viét tiéng Anh tir
d6 van dung vao qua trinh giao tiép, hoc tap. Tuy
nhién, trong bdi canh hién nay khi tiéng Anh tr&
thanh 1 ngdn ngit toan ciu véi so lugng nguoi sir
dung thanh thao ngon nglt nay ngay cang tré hoa va
c6 xu huong tang nhanh, viéc day va hoc tiéng Anh
khong chi gidi han ¢ viéc gitip nguoi hoc su dung
thanh thao 4 ki nang ndi trén ma con ch trong vao
viéc trang bi cho ho cac kién thirc va ki nang thiét
yéu cta thé ki 21 nhu tu duy phan bién, sing tao,
hop tac .... Do do, trong nhitng nim gan day, SV
tai truong Pai hoc Ngoai ngli - PHQGHN ¢6 co hoi
duogc hoc cac mon hoc maéi voi cac hinh thirc danh
gia d6i méi, trong do phai ké dén moén Tiéng Anh
Du Lich (TADL) — English for Tourism — v6i bai tap
16m c6 tén goi la Final Pitch. Dé lam bai tap lon nay,
SV 1am viéc theo nhom 5, lya chon 1 dia diém du
lich phu hop, 1am 1 video quang ba vé dia diém do,
viét 1 ban ké hoach quang ba chi tiét va chudn bj
1 bai thuyét trinh vé ké hoach d6. O khoa SPTA,
truong DPHNN, PHQGHN, bai tap 16n nay trong
mon TADL nhan dugce sy danh gia cao tir phia GV.
Tuy nhién, chwa c6 nghién ctru nao dugc tién hanh
vé quan diém ctia chinh cac em sinh vién vé bai tap
nay. Vi vay, t6i da quyét dinh tién hanh nghién ctru
vé quan diém cua sinh vién nam 2 vé bai tap 1on

trong mon TADL.
2. N§i dung nghién ciru
2.1. Nhin xét ciia SV vé viéc lwa chon dia diém du
lich cho ké hoach quing bd va thu thip théng tin
cho bai tdp lon

SV duoc yéu cau xdy dung chién lugc quang
c4o vé 1 dia diém du lich ma cac em lya chon. bay
1a buéc ma SV cam thidy kho khin nhat. Néu lya
chon mot dia diém it nguoi biét dén, cac em s& thu
thap dugc rat it thong tin vé dia diém do (dac biét
1a tai liéu nghe nhin). Vi dy, nhém lam vé nti Tram
(Chwong My, Ha Noi) khong tim thay video nao phu
hop véi yéu ciu cia dé bai va phu hop véi ¥ d6 st
dung ctia nhom. Do d6, nhom da phai dich than dén
dia diém d6 dé quay video. Viéc lwa chon 1 dia diém
it dugc biét dén ciing gay kho khan cho cac em trong
qua trinh 1én ¥ tudng thiét ké tour du lich vi ¢ lan
can dia diém d6 chua c6 du co sé ha tﬁng dé dap ung
nhu cau ctia khach du lich. Mt khac, néu dia diém
dugc chon di kha ndi tiéng, cac em s& gap kho khan
trong viéc xay dung 1 tour du lich thuc sy khac biét
dé canh tranh véi cac tour di va dang van hanh. Vi
du, nhom 1am tour cac dia diém & trung tdm thanh
phd Ha Noi nhu phd di bg, nha to Hoa Lo dd mét
rat nhiéu thoi gian dé tim ra diém nhan cho tour cta
minh vi day déu 1a cic dja diém quen thudc ma du
khach c6 thé tu kham pha khi dén Ha Noi.
2.2. Nhin xét ciia SV vé viéc mé rong kién thirc vé
marketing

Trong mon TADL, SV dugc hoc rat nhiéu kién
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thirc mdéi va tha vi, vi du nhu cac loai hinh du lich,
cach thirc van hanh 1 tour du lich, cac dich vu va
nghé nghiép trong nganh du lich, v.v. Cac em ciing
duoc huéng dan cach lam béi tap 16n trong 1 budi
hoc va dugc hoc 1 chuong vé quang ba trong nganh
du lich. Tuy nhién, da sé cac em nhan thdy ndi dung
chuong nay chira dung nhiéu 1y thuyét chung chung
va khong c¢6 nhiéu lgi ich thiét thuc cho cac em khi
lam bai tap 16n. Cu thé, cac em dugc hoc vé dinh
nghia, lich sir hinh thanh va phat trién va dic diém
cua quang ba du lich, nhung lai khong dugc hoc
vé cach phan tich chi phi van hanh, cac nguon loi
nhuan, xay dung ké hoach hanh dong chi tiét v.v. Cac
em cling mong mudn ndi dung chuong nay va bu01
hudng dan duoc day 1én sém hon thay vi 1a gan cudi
khoa hoc dé tir d6 ¢6 dinh hudng dang dén hon cho
bai tap 16n cia nhdm minh vi bai tap nay doi hdi cac
em c6 su chuan bi ngay tir dau hoc ky.

2.3. Nhin xét ciia SV vé viéc mé réng kién thirc vé
dia diém du lich

Phan 16n SV dugc phong van déu cho ring 1
trong nhitng loi ich quan trong nhit cta bai tap 16n
nay 1 cac em s& c6 thém rat nhiéu kién thirc vé dia
diém du lich cac em lya chon. Piéu nay khong chi
dung voi cac nhom lwa chon dia diém it dwoc biét
dén ma con dang v6i cac nhom lya chon cac dia diém
noi tiéng vi trude d6 cac em chi nam duge 1 sb thong
tin co ban vé noi d6: nam & tinh nao, phong canh ¢
dep khong, c6 mon an nao dac trung v.v. Nguoc lai,
¢6 ban cho rang loi ich nay khong 1au dai vi cac em
c¢6 thé quén céac kién thirc d6 sau khi mén hoc két
thic vi luong thong tin cac em can nhé 1a rat 16n va
chi phuc vu cho qué trinh [am bai tap 16n.

2.4. Nhin xét ciia sinh vién vé viéc lam vigc theo
nhom

1 loi ich khac ma SV chi ra la ki nang lam viéc
theo nhém. Thuc ra, & bac dai hoc, SV ¢6 co hoi
lam viéc theo nhom rat nhiéu. Tuy nhién, cac nhém
d6 thudng bao gdm cac thanh vién hoc cung 1 16p.
Mon TADL la mon ty chon nén cac thanh vién trong
nhém c6 thé dén tir nhidu 16p khac nhau, tham chi
¢o ca cac anh chi SV khoa trén. Do d6, cac em c6 co
hoi dé két ban mai, mé rong mbi quan h¢ va cai thién
ki nang lam viéc theo nhém voi cac thanh vién chua
timg quen biét.

Tuy nhién, [am nhém véi cac thanh vién hoc cac
16p khéc nhau ciing gay ra 1 s6 bat lgi trong qua trinh
hop tac. Cu thé, cac ban co lich hoc khac nhau, lai
ban ron viée lam thém vao budi téi nén cac em rat
kho sap xép thoi gian dé gap nhau thao luan truc tiép.
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Trong khi d6, thao luan qua mang doi khi cting c6 1
s6 tré ngai nhat dinh nhu két ndi khong on dinh, 1
vai thanh vién khong chu y, kho dé truyén dat y kién
c4 nhan v.v. Ngoai ra, lam viéc nhom ciing c¢6 thé
khién chit lugng cic phan khong dong déu. Vi du,
¢6 SV chia sé rang, ca nhom em ngdi thao luan vé
n6i dung can dua 1én slides va phan cong viéc cho
céc thanh vién. Tuy nhién, c6 ban lam slides rat chin
chu, nhung ciing c¢6 ban khong dau tir du thoi gian va
cong strc, dan dén chat lugng phan do khong dong
déu vai cac phan con lai.

2.5. Quan diém ciia SV vé viéc thiét ké va dung vid-
eo

Nhiéu SV bay t6 rang do sy phat trién ciia cong
ngh¢ thong tin va mang xa hoi, quang cdo video
hién dang la 1 trong cac cach thitc quang ba duoc ua
chuﬁng nhit, va thong qua bai tap I6n nay, cac em da
biét cach dung video 1 cach chuyén nghiép h(m Tuy
thé, van c6 SV c6 quan diém trai nguoc rang méc
du day 1a san phadm chung cua ca nhom va tat ca cac
thanh vién déu thao luan dé thong nhat cach lam, mdi
ban lai dugc phéan cong lam 1 mang khac nhau dya
trén thé manh cta ban than, do d6 khong phai ban
nao cling tham gia vao qua trinh dung video.

Trong qua trinh thiét ké va dung video, SV ciing
gip 1 s6 khé khan. Thir nhét, yéu cau vé do dai cua
video 1a 5-7 phut, nén cac em mat kha nhiéu thoi
gian can nhic thong tin nao nén dugc dua vao video
dé vira dam bao do dai vira c6 thé thuyét phuc nguoi
nghe. Ngoai ra, SV bac 5 da co thé sir dung ngdn
ngit tiéng Anh thanh thao dé dién dat y 1 cach chinh
xéac va tinh té, tir d6 c6 thé viét 1 kich ban video hip
dan nhung véi SV bac 3 déy lai 1a 1 thach thirc kha
16n. Cudi cung, dit SV ¢6 kich ban da duoc chuan bi
trudce, co co hoi tu tap noi nhidu lan trude khi 1ong
tiéng, va khong can ding néi trude khan gia, cac em
van gip 1 s6 kho khan nhu noi vap, noi khong dang
tde do, chua thé hién duge cam xuc trong 101 no61 v.v.
2.6. 1 56 nhdn xét khdc

Trong bai phong van, 1 s6 SV con bay t6 quan
diém vé viéc lidu bai tap 1on trong mon TADL cé
gitip cac em cai thién ki ning thuyét trinh khong. C6
SV néi rang, tuy ca nhom dugc khuyén khich thuyét
trinh, ki nang thuyét trinh ciia SV khéng c6 sy thay
d6i sau bai tap 16n nay vi ki ning néi trudc cong
chung va kha nang phat 4m can 1 qua trinh dai dé c6
thé t6t 1én. Mt khéc, lai ¢6 SV cho rang day 1a co hoi
tdt dé cac em rén luyén sy tu tin khi néi trudc dam
d6ng, dic biét 1a vé cac vin dé twong ddi mai va kho.

Nhiéu SV cho rang bai tdp 16n nay giap SV phat
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huy dugc sy sang tao cua minh vi ngoai viéc tim
kiém thong tin vé dia diém du lich thi SV con can
nghi cach dé xay dung 1 video sang tao, hap dan vé
mit ndi dung va hinh thirc, ciing nhu thiét ké 1 tour
du lich c6 diém nhén khac biét.

Dic biét, c6 SV con dé cap dén 1 loi ich khac cua
bai tap 16n nay. D6 13, véi cac dia diém ¢ gan, SV ¢6
thé két hop viéc dén d6 tim hiéu thong tin va du lich
trai nghiém. Vi du, nhom lam vé lang chudn chudn
tre Thach X4, Thach That, Ha Noi da danh 1 ngay y
nghia ¢ d6 vira dé quay video vira dé trai nghiém va
tro chuyén voi cac nghé nhan ¢ day.

3. Két luan

SV nhan thiy dugc cac loi ich cua viée lam bai
tap 16n mon TADL bao gém (1) mé rong kién thirc
vé chuyén nganh du lich, (2) c6 co hdi trai nghiém
tai dia diém du lich duoc lua chon, (3) cai thién 1 $6
ki nang nhu lam viéc theo nhom, lam slides, sang
tao, thuyét trinh .... SV ciing gip khong it kho khan
trong qua trinh do6, bao gdm (1) lwa chon 1 dia diém
du lich phu hop, (2) tim kiém thong tin v& dia diém
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do, (3) 1am viéc trong 1 nhém bao gdm cac SV dén tir
céc 10p khac nhau, (4) lya chon thong tin dé dwa vao
video .... Tuy nhién, trén thuc té, khong bai tap 16n
nao 1a khong dit ra 1 sé kho khian, thach thirc nhét
dinh cho ngudi hoc. Do d6, dé phat huy t6i da hiéu
qua cua bai tap 16n nay, hi vong nhom bién soan moén
hoc TADL s& ¢6 cac phuong 4n hd tro SV khic phuc
cac kho khan néu trén dé céc em c6 thé tién hanh bai
tap 16n 1 cach thuan lgi hon.
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2.4.4.Dong vai trong lop.

Hoat dong nay con c6 thé gitp SV ning cao von
tir vung. (Pong vai 1a mot chién luge gitp SV néi,
dic biét la dbi voi nhitng SV rut ré, kiém 101 hodc
nhitng SV khong mudn noi. Khong chi gitip cac em
ndi ndéi ma con gitip ca cai thién tor vung. Sau khi
dong vai, to chirc thao ludn dé SV co thé suy ngam
vé cach thé hién ctia minh. Ping quén cung cap phan
hoi mang tinh xay dung vé cach str dung ngén ngir va
cach phat am. Hoat dong dong vai la cong cu nang
dong va linh hoat trong viéc day tiéng Anh hodc
ngoai ngit. SV dugc dua vao cac tinh huéng thuc té,
bdi dudng k¥ ning ngdn ngir va xay dung sy ty tin.
Nho d6 cac em duge truyén cam hing dé st dung
tiéng Anh mot cach troi chay va tu tin hon.

3. Két luan

Thong qua viéc nhan dién dugc nhitng thach thic
ma GV EFL DHDL phai dbi mat khi giang day ¢
nhiing 16p si s6 dong, co thé nhan thay day hoc & bdi
canh nay thuc sy gay anh hudng ti€u cuc toi hi¢u
qua hoc tap. Tuy nhién, day cling chinh 1a co hoi
cho GV nang cao nang luc ty phat trién ban than va
khong ngimg cip nhat chién luge giang day phi hop
bang viéc ap dung phuong phéap hoc tap tich cuc, lay
SV lam trung tdm, nhu ABL, hay doc viét mo rong,
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lam viéc nhém, t6 chirc hoat dong tro choi... Nhiing
phuong phap nay s& thay doi manh mé& thai do hoc
tap nho viée thu hit sy tham gia tdi da mot cach tich
cuc va chu dong ctia SV cac hoat dong thuc té hép
dan ly, tiép xUc voi cac tai liéu thuc, thay vi ndi dung
té nhat trong sach giao khoa dé khoi day long dam
mé hoc hdi, tri tdo mo va 6c sdng tao clia cac em.
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