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Abstract: This study investigates the effectiveness of teacher instructions in academic reading lessons
in two first-year classes at a university. A multiple case study design and the qualitative approach were
applied to take an in-depth investigation into the problem. Five observations with a recorder and two
observation schemes, one of which is based on the discourse analysis theory by Fairclough and the other
is based on the theory of effective instructions, were conducted in each class to discover the way the
teachers guided the students with the reading exercises. Moreover, the teachers’and students’ perceptions
of the effectiveness of the instruction given were measured by their responses in the interviews after the
observation process. The data collected were coded and then decoded and analyzed under each research
question. It was found out from the study that simple English words and structures were used in almost
all the instructions. Moreover, both the teachers and the students were satisfied with the explicitness of
the instructions. However, it is recommended that teacher instruction should still be improved. More
referential questions should be used to catch the students’ attention and motivate them to think. More
explanation and checking, including understanding checking and result checking, should be conducted
to make sure the effectiveness of the instructions. The teachers also need to pay more attention to the
guidance about how to deal with the questions and the language in the reading texts, as well.
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1.Pit van dé

Day k¥ nang doc cho sinh vién nam thir nhét tai
truong dai hoc khong phai 1a mot nhiém vu dé dang
cho tat ca cac gido vién. Theo y kién chu quan cua tac
gia, rat nhiéu sinh vién ndm thir nhat thiéu ky ning
doc do trong qué trinh hoc phd thong con chu trong
nhiéu vé hoc ngit phap. Trong khi d6, gido vién dong
mat vai trd hang dau trong viéc cung cip cho nguoi
hoc véi nhitng kién thirc, k¥ ning va su hiéu biét can
thiét dé doc, viét, noi va léng nghe mot cach hiéu
qua (theo Arkoudis, 2003, trang 162 dugc trich dan
trong Uys, Walt, Berg va Botha, 2007). Do do, cac
huéng dan cia cic gido vién c6 mot tic dong dang
ké vao viéc phat trién ky ning doc cua sinh vién.
Cho dén nay, nhiéu tac gia nhu Kamil (2008), Archer
va Hughes (2011), Buckheit (2010), va Vasilopoulos
(2008) da nghién ctiru mdi quan hé nay nhung ho chi
phan tich tac dong ctia cac hudng dan trong viéc xay
dung cac ky ning cua sinh vién no6i chung.

O khoa ma nghién ctru nay dugc tién hanh, tiéng
Anh duoc sir dung gan nhu 1 phuong tién duy nhat
ctia bai giang trong 16p hoc, trong d6 c6 phan hudng

dan. Mic du cac sinh vién déu hoc chuyén nganh
tiéng Anh, nhung trong thoi gian dau hoc dai hoc
v6i sinh vién nam thr nhét, day van 1a mot rao can
ddi véi ho trong vi¢c thuc hién cac hoat dong trong
16p hoc. Tuy nhién, khong c6 nhiéu tiéu chuan vé
cach cac gido vién nén sir dung ngdn ngit nhu thé nao
trong gid hoc vi loi ich tét nhat cho sinh vién.

Vi vy, tic gia di chon nghién ctru vé chu dé
“Pénh gia hiéu qua ctia phan huéng dan lam bai cta
gido vién trong tiét hoc doc hiéu cho sinh vién nim
thir nhat” v6i hi vong tim hiéu sdu hon cach thuc
gido vién dua ra 16i huéng dan ciing nhu tinh hiéu
qua ctia chiing ddi voi phan 1am bai cia sinh vién dé
tor d6 c6 thém nhiing goi y cho gido vién trong viéc
huéng dan sinh vién lam bai.

2. Noi dung nghién ciru
2.1. Cau hoi nghién ciru

Cau hoi 1: Cac thanh phan ngdn ngit nao cia
tiéng Anh (vi du vé tir vimg, ngir phép, cic phuong
tién lién két, v.v.) dugc st dung trong cac hudng dan
cua giao vién?

Cau hai 2: Theo danh gi4 cua gido vién, cua sinh
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vién va theo céc Iy thuyét giang day, cac thanh phan
ngon nglt ma giao vién su dung ¢ trén mang lai hiéu
qué nhu thé nao cho phan hudng dan cua ho?
2.2. Phuwong phdp nghién ciru
2.2.1 Quan sat lop hoc

Hai mau phiéu quan sat da dugc st dung trong
nghién ctru nay. Mot mau phiéu quan sat dya trén ly
thuyét phan tich dién ngén cua Fairclough (1992),
mau con lai dya trén 1y thuyét vé& viéc hudng dan
hiéu qua.

Céu trac cua hai mau phiéu quan sat nhu sau:

Phiéu quan sat 1:
Thanh phan
Dién ngdn
1a mot doan
van ban

Dai tur
Dong tir

Tir vung

Dong tir khuyét thiéu
Tir dé hoi

Cach thire dién dat
Loai cau

Ngit phap

Tinh gdn két Céc phuong tién lién két

Té chirc cua cac thanh phan/
hdi thoai

Su bét dau luot 10

Céu triic ciia doan
van ban
Thanh phan

Dién ngon
1a su thue
hanh trao
asi Luot 1oi cua sinh vién

Luot 101 cua gido vién

Tinh mach lac Puogc tao boi

Pugc dan dit boi

Su thau hiéu gitra cac lugt 16

Su phat trién cta van dé
Gido vién
Sinh vién

Tinh lién van ban

Phiéu quan sat 2:

Tiéu chi
Cac buéc Noi 1 huong dan mot lan noi:
Tat ca huong dan trong mot lan noi:
Lam Thyc hanh:
Giai thich:
Kiém tra | Yéu ciu gii thich:
Yéu cau thyc hanh:
Hoi tudng:
Cong cu hd trg Nhin:
Viet:
Vidu:

Tinh linh hoat | N6i cham lai:

Noi nhanh hon:

Tra 16i ciia Chit y/ Léng nghe:

sinh vién Tra loi cau hoi:
Dong gop/ Chia se:
Nhdn xét:

Trinh bay cia | Kéf qua:

sinh vién Giai thich:
DPanh gia:

Pau mdi gio hoc duge quat sat, hai mau phiéu
trén duoc in dé sir dung trong sudt thoi gian hoc.
May ghi am ciing duogc xin phép st dung dé luu lai
tinh nguyén ban cua khong khi budi hoc ma khong
lam gian doan hoat dong cua thay va trd; sau d6 noi
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dung budi hoc ciing dugc viét ra dé liy thém thong
tin néu can.
2.2.2. Phéng vin

Phong vén ban cdu tric duoc tién hanh véi hai
gi4o vién ngay sau gid hoc dé thu thap ¥ kién nhan
xét, tu danh gia vé viéc dua ra 10i hudng dan trong
bai hoc. Hai nhom sinh vién cua hai 16p dugc hdi sau
d6 dé iy thém cac thong tin xac thuc hon vé cach
sinh vién danh gia 16i huéng dan ctia gido vién.

Gido vién dugc phong van trude sinh vién va
dugc hoi 7 cau hoi lién quan dén su chuan bi, 1y do,
su d4nh gia vé tinh hiéu qua va sy hai long cta hai
ngudi trong viée dua ra 10i huéng dan. Céc cau héi
hau hét 1 cau hoi md. Tiéng Viét duoc dung trong
sudt qué trinh phong véan, ngoai trir nhimng lic phai sir
dung dén nhiing tir tiéng Anh chuyén nganh.

Phan phong vén hai nhom sinh Vién (mdi nh(’)m
¢6 5 sinh Vlen chon ngau nhién tir moi lop) bao gdbm
9 cau hoi vé quan diém ciia sinh vién vé viéc hiéu, ap
dung 16i huéng dan cia gido vién luc lam bai cling
nhu phén tich, goi y nhimg thay d6i can thiét cho
nhitng hudng dan ay gitip chiing tré nén huu ich hon
cho sinh vién. Trong qué trinh phong véan, véi cau
hoi 8, sinh vién dugc yéu cau lam mot bai tap tuong
tu nhu bai tap trong gido hoc doc voi 161 hudng dan
gidng nhu cua gido vién phuy trach, sau d6 danh gia
tinh hiéu qua cta hudéng dan d6. Pé dam bao tinh
chinh xdc ctia qua trinh héi tuong, tai liéu va phan
hudng din lam bai dugc mo phong gan gidng nhu
trong bai hoc thuc sy ma sinh vién da hoc; tiéng Viét
duoc dung hau hét, ngoai tror mot s6 tur tiéng Anh
quan trong.

2.3. Két qud va théo ludn

Cau hoi nghién cuu 1 dugc tra 161 dua vao thong
tin tir viéc quan sat 16p hoc voi mau phiéu quan sat
1. Két qua duoc trinh bay theo cac ndi dung vé cach
gido vién dung tir vung, ngtt phap, phuong tién lién
két va viéc to chirc cuia cac thanh phan hoi thoai. Két
qué cho thiy tir vung va ciu trac tiéng Anh don gian
duoc str dung trong hau hét cac 101 hudng dan. Pai tir
nhan xung thuong dugce gido vién dung la “T61” (Co/
thay) (I) khi huéng dan. Trong khi gido vién thir nhét
dung dai tir ‘cac em, cac ban’ (you) khi hudng toi
sinh vién trong tat ca cac 101 yéu cau thi gido vién con
lai dung dai tir ‘ching ta’ (we). Diéu nay c6 nghia
gido vién thtr hai gop ca ban than minh vao phan yéu
cau thuc hanh luyén tap trong khi gido vién thir nhat
néu 16 d6 chi 1a nhiém vu cua sinh vién. Cac giao
vién ciing c¢b géng truyén dat rd rang hudng dan bing
viéc sir dung cac dong tir mo ta truc tiép nhiing gi cac

223

Journal homepage: www.tapchithietbigiaoduc.vn



sinh vién nén lam. Do d6, sinh vién d& dang hiéu va
lam theo 101 hudng dan cua gido vién. Trong thuc té,
v6i mdi hoat dong, cac gido vién phan 16n thoi gian
doc cac yéu cau trong sach Vél st dung ludén dong tur
trong cac dé ba1 trong yéu cau cua minh (vi du nhu
gach chan, sap x€Ep trat tu, sap Xep lai, tra 101, quyet
dinh, vv.). Hai gido vién cling khong that sy giong
nhau khi dua ra cac chién luoc lam bai cho sinh vién.
Trong khi gido vién 1 thuong st dung dong tir «goi
Vv’ (recommend) thi gido vién thu 2 thuong dung
tir «khuyén” (advise). Mic du ca hai gido vién déu
sir dung thuong xuyén cua cac dong tir nhu «mudn
(ban ...)» (“I want you” hoac “I would like youy), su
khac biét trong viéc sir dung cac dong tir chi ra rang
gido vién 1 dit thém quyén lyc cho cac sinh vién
trong viéc quyét dinh huéng di dé lam cac bai tap;
nguoc lai, gido vién 2 nhdn manh quyén va vai tro
ctia minh trong 16p hoc hay trong hoat dong. Ngoai
ra, cac gido vién cling duy tri st dung cac dong tu
khuyét thiéu nhu «(khong) cin» (not need), «(khong)
phai» (not have to), «c thé» (can) va «nén» (should)
trong huéng dan cua ho. Véi viée sir dung «can» va
«phai» & dang phu dinh va «c6 thé, nén», ca hai gido
vién déu cho sinh vién c6 quyén tu quyét, nghia 1a
sinh vién khong bi bit budc, nhung duoc khuyén
khich thyc hién theo cac budc dugc dua ra. Trong
ph?m dat cau hoéi, mac du cac gido vién dat cau hoi
“Co6- Khong” (Yes- No) thudng xuyén hon, ho van
sir dung cau hoi c6 tir dé hoi (vi du cai gi (What), tai
sao (Why), nhu thé nao (How)) véi da s6 1a cau hoi
«cai gi”. Viéc st dung cac ciu hoi tham chiéu nhu
vay giap sinh vién trinh bay suy nghi mdt cach c6 y
nghia hon va do d6 sé& giao tiép c4i md hon, ¢6 nhiéu
¥ dé noi hon.

Céc thong tin dé tra 101 cau hoi tht hai dugc lay
tir cac phan quan sat véi mau phiéu 2 va cac cudc
phong van véi cac gido vién va hoc sinh. Cac dir liéu
dugc phan tich va két qua duoc giai thich theo 3 khia
canh: tinh hiéu qua cta 1oi huéng dan theo dénh gia
cua gido vién, theo danh gia cua sinh vién va theo cac
Iy thuyét giang day hiéu qua. Theo nhu quan sat, cac
gido vién dua ra timg hudéng din mot bang cach sir
dung ngdn ngir don gian, ciu ngan va chia nho cac
yéu cau. Tuy nhién, phan huéng dan d6 khong thu
hut dugc nhiéu sw cha ¥ ciia sinh vién, va gido vién
d3 bo qua cac phan minh hoa, phan kiém tra mirc do
hiéu thuc sy cua sinh vién, dong thoi ciing bé qua
viéc phat trién ki nang tuong tac va k¥ nang hoc tap
clia sinh vién. Con sinh vién tiép nhan phan huéng
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dan mot cach bi dong, khong dugc khuyén khich dat
cau hoi vé tinh hiéu qua cta chién luge 1am bai ciing
nhu dit cau hoi vé cac cu tra 101 duoc dua ra. Khi
dugc phong vén, ca gido vién va sinh vién déu hai
1ong véi su cu thé ciia phan hudng dan, con tinh hiéu
qué thi khong. Thém vao dé, gido vién thir nhit doi
khi khong hai long trong viée st dung tir ngit cla
minh. Vi vdy, gi4o vién nén dua ra nhidu cau hoi goi
mo hon, gii thich va kiém tra muc do hiéu thuc su
ctia sinh vién déi voi phan hudng dan do. Gido vién
cling can cha ¥ huéng dan sinh vién cach xir 1y cau
héi ciing nhu ngdn ngir sir dung trong bai doc dé c6
thé hiéu va tra 10i dung cau hoi.
3. Két luan

Thir nhét, gido vién nén dit cau hoi c6 do phuc
tap tang dan v6i nhiéu cau hoi tham chiéu hon song
song cung cap phan hudng dan; nén sir dung cac tir
ndi nhu mot, hai, ba hoac thir nhét, thtr hai, thir ba
dé thé hién thtr tu cta cac bude lam bai. Diéu nay
gitip cho phan huéng din dé hiéu, d& 4p dung, va
lam tang su chu y cua sinh vién. Thu hai, gido vién
nén cho sinh vién déng vai tro nhidu hon trong viée
khéi xudéng, dan dat va duy tri cugc hoi thoai trong
16p hoc dé tir d6 gitp ting co hdi cho sinh vién thé
hién suy nghi, y tuéng cua minh dong goép cho bai
hoc, giam sy bi dong, y lai cua sinh vién. Thu ba, khi
dua ra cic huéng dan, gido vién nén tap trung nhiéu
hon vao vi¢c xay dung cac k¥ nang doc ma sinh vién
can khi 1am cac bai tap; c6 thé 1am mau hodc yéu cau
sinh vién ap dung ki nang d6 khi lam bai. Thu tu, cac
gido vién can phai kiém tra viéc hiéu huéng dan ciia
sinh vién, dé sinh vién thyc hénh cac chién lugc va
danh nhiéu th01 gian thao luan vé cac phuong phap
t6t nhit cho mdi bai tap. Cubi cing, gido vién nén dé
lai nhiéu thoi gian hon dé kiém tra va giai thich cac
cau tra 101 cho sinh vién.
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