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Abstract: In the process of global integration, foreign language (FL) is considered one of the important
tools in order to help people communicating, promoting the exchanges in many aspects such as economy,
society, culture, politic, education, etc. Therefor, learning and teaching of foreign langauge presents
among the top priorities nowsaday. Like many other languagues, learning French as a FL requires a
focus at the same time for all the four communicative skills : Reading, Listening, Writing, Speaking.
Among these skills, FL learners face many obstacles and difficulties while learning and practicing the
Listening comprehension. As such, they need to invest a lot of time and efforts for Listening in particular
and for all the four skills in general.

At Faculty of French — Hanoi National University of Education (HNUE), based on our statistic, the
number of students who have a low grade for Listening comprehension increases recently, even for second
year students of the Faculty.

This present study focuses on analyzing the difficulties of the students during their learning of Listening
comprehension. We hereby suggest some pedaogical solutions regarding designing the Listening
comprehension modules for self-learning purposes.

Keywords: Modules, self-learning, listening comprehension, second year students, French, difficulties,

solutions

1. Pit vin dé

Trong qua trinh giang day cac k¥ nang (KN) ngon
ngit: nghe, noi, doc, viét cho sinh vién (SV) Khoa
tiéng Phap — Truong Dai hoc Su pham Ha Noi, cac
giang vién tai Khoa nhan thay rang da sé SV gip kho
khan khi tiép can va linh hoi tri thire tr KN nghe hiéu
dic biét 1a d6i voi SV ndm thtr hai. Trai qua nim dau
hoc tap tai Khoa, SV da dan 1am quen va thich nghi
duogc véi nhitng phuong phéap hoc tap méi. Tuy nhién,
khi budc sang nam hoc thir 2 1a nam hoc ban 1é tao
budc dém cho nam thtr 3 va nam thir 4, SV can phai
trau doi, ndm vimg duoc cac ki thuat nghe hiéu dong
thoi luyén tap thuong xuyén thong qua viéc lam céc
bai tdp nghe. Bai viét nay sé di sau phan tich nhimng
kho khin trong qué trinh hoc KN nghe hiéu ciia SV
nam thir hai tai Khoa tiéng Phap. Va tir d6 s& dua ra
giai phap khic phuc thong qua viéc xay dung module
tu hoc KN nay cho SV.
2. No¢i dung nghién ciru
2.1. Ky niing nghe hiéu
2.1.1. Dinh nghia

Anderson & Lynch (1988:21) dua ra dinh nghia vé
nghe hiéu nhu sau: “Nghe hiéu nghia 1a hiéu nhing gi

ma nguoi néi da noi. Nguoi nghe cd vai tro dic biét
trong qué trinh nghe. Nguoi nghe ¢6 vai tro dac bict
quan trong trong qué trinh nghe bang cach véan dung
kién thtrc da dang ciia minh phén tich nhiing gi anh ta
nghe duoc dé ¢6 thé hiéu phat ngon cua ngudi néi.”

Mendelsohn (1994) nhan dinh “tong thoi gian
danh cho giao tiép, viéc nghe chiém 40-50%; noi, 25-
30%: doc, 11-16%; va viét, khoang 9%”.

Nhu vay, nghe 1a hanh dong st dung tai dé nhan
biét 4m thanh, xr 1i va x4c dinh thong diép ma nguoi
n6i mudn huéng dén. Trong doi séng hing ngay, nghe
la KN ¢6 vai trd quan trong la mdt trong nhiing khia
canh quan trong nhét cua giao tiép khi n6 cho phép
mdi ngudi hiéu duge thé gidi xung quanh, trao doi
thong tin va tiép nhéan thong tin.

2.1.2. Céc yéu t6 anh hwéng dén KN nghe hiéu

Dé cai thién duoc mot van dé, didu quan trong nhat
la ta phai tim ra dugc mau chdt ciia van dé do. Boi vay,
dé nang cao dugc KN Nghe- hiéu, nhom tac gia luén
chi trong hon ca vao viéc nghién ciru cic yéu té anh
hudng dén KN nay, tir d6 dua ra nhimg giai phap cho
nguoi hoc.

Boyle (1984) nhén thiy ring c6 ba nhom yéu t&
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anh huong dén KN nghe hiéu bao gom:

- Nhom yéu t6 ciia ngudi nghe

- Nhém yéu tb ciia nguoi noi

- Nhom yéu t6 vé tai liéu va phuong tién

Nhiing nhém yéu td trén tac dong mot cach manh
mé& dén kha nang nghe hiéu cua nguoi hoc, dic biét
khi nghe hiéu 1a mot KN thu dong, do d6 dé dang bi
anh hudng bdi cac yéu td bén ngoai va bén trong. Do
d6, chiing ta can phan tich nhiing khia canh gay anh
huong dén viéc nghe cia timg nhom yéu to.

2.2. Kho khan
2.2.1. Péi tiwgng nguoi hoc

Phan 16n SV nam thi hai tai Khoa tiéng Phép co
dau vao 1a tiéng Anh (D1). Nhitng SV nay m&i chi hoc
tiéng Phap dugc mot nim, do véy trinh do ngon ngl
ctia ho van con yéu.

Hon nita, viéc anh huong tir tiéng Anh sang lam
cho ho vap phai nhiing trd ngai va nhim lan vé mit
phat am. Khi phat am khong t6t, khong chuén, dan dén
viée hoc KN nghe hiéu ciing khong tot.

2.2.2. Gido trinh

Giao trinh “Compréhension orale 1” do cac giang
vién Khoa Phap bién soan bao gdm 12 chu dé. Trong
mdi mot chu dé giang vién s& cho SV khai thac 2 bai
nghe hiéu. Ngoai ra cac dé thi theo trinh do A2 - khung
tham chiéu Chau Au CECR ciing dugc dua vao phan
luyén tap dé SV lam quen véi cac dang dé va thuc
hanh tét hon.

Céc tai liéu nghe trong gido trinh nay phu hgp véi
trinh d6 ctia SV va tién trinh day hoc 2 tiét/tuan & trén
16p. Tuy nhién, dé giup hoc sinh c6 thé ty luyén tap
KN nghe hiéu tai nha, thi luong bai tap luyén tap trong
gido trinh la chua du.

2.2.3. Tai liéu b6 tro

Nhimg dau sach tham khao, biang dia ... hién da
duoc cung cép tai thu vién Khoa, nhung SV chua biét
cach tu hoc, tu nghién ctru va lya chon tai liéu phu hop
voi trinh dg.

2.2.4. Thoi luong, ngi dung chuwong trinh

Thoi lugng hoc nghe trén 16p hi¢n nay cua SV nhu
sau: 2 tiét / tudn x 15 tuan, twong tng 30 gid / hoc ky.

Thoi lugng trén 1a chua du dé co thé rén luyén,
phat trién tot KN nghe hiéu. Néu SV khéng c6 ¥ thirc
tur hoc s& kho c6 thé dat dugc chuan dau ra A2 ddi véi
mon nay.

2.3. Gidi phap

Tur nhitng kho khan trén déy, ching toi dé xuat xay
dung Module tu hoc KN nghe hiéu cho SV duéi su
hudng dan va chita bai ciia giang vién bo mon.

2.3.1. Huong dan tuw hoc cho SV
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Khai niém tw hoc

Henri Holec dinh nghia ty hoc 1a « kha nang nguoi
hoc tw xoay s0, tw chiu trach nhiém vé qua trinh hoc
tdp cua ban than ».

Tu hoc la myc dich, 1a cong cu hi€u qua gitip nguoi
hoc khéng nhiing nam duogc cac kién thirc trén l6p ma
con mo rong thém trong mdi twong quan véi nhiéu
linh vuc khéc, qua do6 kich thich ngudi hoc tim hiéu va
tao hung tht cho viéc hoc.

Déi véi cdc SV nam thir nhét tai Khoa tiéng Phap,
viéc tu hoc KN nghe hiéu s& hiéu qua hon dudi sy
huéng dan, gidm sat cua giang vién. Mo hinh ty hoc
gdm 3 budc sau ddy cua Louis Porcher duoc khuyén
khich ap dung : gidng vién néu muc tiéu, huéng dan
SV lva chon cac phwong phap phu hop va theo doi sw
tién bg ciia SV.

2.3.2. M6 hinh ty hoc KN nghe hiéu

- Budc 1: Giang vién giao bai hang tuan cho SV
sau khi khai thac chi dé chinh trén 16p (bao gdm: cac
tai liéu nghe twong tmg v6i chu dé + hé thdng cau hoi
tric nghiém va tu luén theo khung tham chiéu Chau
Au + tai liéu bo tro).

- Budc 2: SV tai céc tai li¢u hoc tap ting voi tung
tudn, 1am cac bai tap va ndp theo dung han ciia giang
vién.

- Bude 3: Giang vién chita, chdm diém va nhan xét
cho timg SV, dong thoi ¢ thé dua ra cic yéu cau nhim
ddo sau thém kién thirc cho SV vi du nhu: tom tit lai
bai, dich bai nghe tir tiéng phap sang tiéng viét dé hoc
cac cdu tric ciu va tir vung ...

2.3.3. Pé xudt cdc noi dung ty hoc

Tuén 1:

Exercice 1: https://www.youtube.com/
watch?v=fgDS02hKen0

Exercice2: https://www.podcastfrancaisfacile.

com/dialogue/cadeau-danniversaire.html

Exercice 3: https://youtu.be/5SAxsz7nyqSw?fea-
ture=shared

Tuén 2:

Exercice 1: https://www.podcastfrancaisfacile.
com/dialogue/acheter-des-vetements.html

Exercice 2: https://www.podcastfrancaisfacile.
com/dialogue/achat-robe-dialogue.html

Exercice 3: https://www.podcastfrancaisfacile.
com/dialogue/acheter-un-pantalon.html

Tuan 3:

Exercice 1:  https://youtu.be/q9P-mJrO51g?-
si=xw0B3YeKSo1IzSZk

Exercice  2:  https://youtu.be/ZOnBpltzhrk?-
si=NYEXqYUdjzISM5B6
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Exercice 3: https://youtu.be/KR1ccHcRgkE?-
si=iEblZnJ-rENsUK7Z

Tuan 4:

Exercice 1: https://www.podcastfrancaisfacile.

com/wp-content/uploads/files/dans-la-rue.mp3

Exercice 2: https://www.podcastfrancaisfacile.
com/wp-content/uploads/files/sur-le-chemin.mp3

Exercice3:https://youtu.be/uMvLQwLAG4Q?fea-
ture=shared

Tuan 5:

Exercice 1: https://youtu.be/5SgK-OWEdLxU?-
si=VA79zkfC81xAZ9ge

Exercice 2: https://youtu.be/jOtJjKHXUxQ?-
si=qdV40UDUOQDT100v

Exercice 3: https://youtu.be/nbZkymHB61M?-
si=TOyFWVIST9LoOLiT

Tuan 6:
Exercice 1: https://youtu.be/TGvvweTPq-s?si=-
3Tvud2UYRzoi0Azp

Exercice 2: https://www.podcastfrancaisfacile.
com/dialogue/marchand-de-vetements-achat-dune-
cravate.html

Exercice 3: https://www.podcastfrancaisfacile.
com/dialogue/acheter-des-chaussures-dialogue-fle.
html

Tuan 7:

Exercice 1: https://www.podcastfrancaisfacile.
com/dialogue/dialogue-au-marche-fle.html

Exercice 2: https://www.podcastfrancaisfacile.
com/dialogue/dialogue-au-marche-dialogue-fle.html

Exercice 3: https://www.podcastfrancaisfacile.
com/dialogue/au-marche-faire-ses-courses-dialogue-
fle-francais-apprendre-learn.html

Tuan 8:

Exercice l: https://www.youtube.com/
watch?v=e4moglzST4&list=PL1G04qs7ZPn0Obxga-
LAt7aTsHjnVCADbb6iy&index=68

Exercice 2: https://www.podcastfrancaisfacile.
com/texte/meteo-avec-pdf.html

Exercice 3: https://www.podcastfrancaisfacile.
com/dialogue/expressions-idiomatique-froid-de-ca-
nard.html

Tuan 9:

Exercice 1: https://www.youtube.com/watch?v=b
nvSwihNXw

Exercice 2: https://www.youtube.com/watch?v=b
nvSwihNXw

Exercice 3: https://www.youtube.com/
watch?v=qNBXWK-26F4&list=PL5iQ52h-UVv-
zyf3LSTIV97kFuktnhezfp&index=17
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Tuan 10:

Exercice 1: https://www.podcastfrancaisfacile.
com/dialogue/se-renseigner-aupres-dun-centre-spor-
tif.html

Exercice 2: https://www.podcastfrancaisfacile.
com/texte/pratiques-sportives-et-activites-culturelles-
en-france.html

Exercice 3: https://www.podcastfrancaisfacile.
com/dialogue/la-duree-au-present-faire-du-sport.html

Tuan 11:

Exercice 1: https://www.youtube.com/watch?v=b
nvSwihNXw

Exercice 2: https://www.youtube.com/watch?v=b
nvSwihNXw

Exercice 3: https://www.youtube.com/watch?v=b
nvSwihNXw

Tuén 12:

Exercice 1: https://youtu.be/4e30XFLNJcU?-
si=ELQMkIqEK UZQ5n3

Exercice 2: https://www.podcastfrancaisfacile.
com/texte/mise-en-vente-des-vinyles-de-radio-
france.html

Exercice 3: https://www.podcastfrancaisfacile.
com/dialogue/la-brocante-interview.html
3. Két luan

KN nghe hiéu 13 mét trong nhitng KN giy nhiéu
khé khan cho SV tai Khoa tiéng Phap, Truong Dai
hoc Su pham Ha Noi. Hon nira, véi thoi lugng hoc tap
danh riéng cho KN nay tai 16p hoc van con chua du
dé SV ¢6 thé luyén tap tét. Chinh vi vay, ching t6i da
xay dung Module tu hoc bao gf“)m cac bai tap b tro
theo sudt 12 tuan hoc cta hoc ky 1 nam tha 2 dudi sy
hudng dan ciia giang vién. Chung t6i hi vong rang,
day s& 1a mot kénh bo ich hd tro cho SV nam thir hai
tai Khoa tiéng Phap.
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