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Abstract: Based on theoretical research on the “Flipped Classroom” model, the author proposes a
teaching process for Soft Skills at Vinh University of Technical Education according to this teaching
model to promote students’ positivity, self-study and self-research ability, and design lesson plans using

the proposed process to illustrate.
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1. Pat van dé

Day hoc theo dinh hudng tiép can CDIO da va
dang 1a xu thé dugc quan tim ¢ nhiéu qudc gia trén
thé gi6i ciing nhu & nhiéu truong dai hoc & Viét Nam.
Truong Pai hoc Su pham Ky thuat Vinh (Truong
PHSPKT Vinh) trién khai xay dung chuong trinh
dao tao theo tiép can CDIO tir nam hoc 2020-2021 va
ap dung vao thuc hién day hoc bt dau tir khoa tuyén
sinh K18 (nim hoc 2023-2024). Bé dap tng duoc
cac chuan dau ra ma tu tuong cua tiép can CDIO
dat ra thi viéc doi méi, ap dung cac phuong phéap,
mo hinh day va hoc tich cuc, chi dong, ting cuong
su tich hop, hoc tap trai nghiém, phat trién nang luc
cuia nguoi hoc dugce quan tam nghién ctru. Mot trong
nhitng mé hinh, phuong phap d6 c6 thé ké dén 1a mo
hinh “Loép hoc ddo nguoc”’(LHDN)

Mo hinh “LHDN” 1a mdt trong nhiing mo hinh
hoc tap tich hop, phat huy tinh chu dong, sang tao,
tich cuc cua nguoi hoc, tao diéu kién cho sinh vién
(SV) duoc tiép can, kham pha, trai nghiém trong qua
trinh chinh phuyc tri thirc, hinh thanh ky nang, ky xdo
nghé nghiép. Trén co s& nghién ctru 1y ludn chung vé
mo hinh “LHPN”, tic gia d& xuét quy trinh day hoc
mén Ky ning mém (KNM) theo md hinh day hoc
nay ¢ Truong DPHSPKT dong thoi, thiét ké gido an
van dung quy trinh di dé xuit dé minh hoa.

2. N§i dung nghién ctru
2.1. Khai niém mé hinh “Lop hoc ddo nguwoc”

LHDN la phuong phap day hoc theo mo hinh két
hop, “dao ngugc” qua trinh day hoc so vdi mé hinh
day hoc truyén théng. Trong phuong phap nay, su
“dao nguoc” dugc hiéu 1a su thay ddi chién luoc su
pham thé hién & cach trién khai cac noi dung, muc
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tiéu day hoc va cac hoat dong day hoc khac véi mo
hinh giang day truyén thdng [3, tr.38].

Hiéu mot cach don gian theo Abeysekera &
Dawson (2015), m6 hinh “I6p hoc ddo nguoc” 1a
mot mo hinh “ddo nguoc” trinh ty day hoc so véi mo
hinh day hoc theo phuong phép truyén thong (tirc 1a
nhiing gi trudc day dugce [am & 16p thi theo mo hinh
nay s€ dugc lam ¢ nha va nguogc lai).

2.2. Quy trinh day hoc theo mé hinh “Lép hoc dédo
nguwoc”

- Giai doan 1: Trudc gio hoc trén [op: Nguoi day
bién soan tai liéu day hoc dé nguoi hoc ty hoc ¢ nha
thong qua viéc truy cap vao hé théng hoc tép truc
tuyén.

- Giai dogn 2: Trong gio hoc trén lop: Gido vién
td chirc luyén tap, lam bai tdp van dung, cung cd, dao
sau kién thuc, danh gia két qua hoc tap cua ngudi hoc
trong qua trinh hoc tap tai 16p

- Giai doan 3: Sau gio hoc trén I6p: Két thuc gio
hoc trén 16p, néu nhitng ndi dung trao ddi trén 16p
chura hoan thién, GV s& huéng dan va giai dap cac
thic mic ciia SV qua mang internet.

2.3. Xdy dung quy trinh day hoc mén KNM theo mé
hinh “LHDN”

Dé xay dung dugc quy trinh day hoc mén KNM
theo m6 hinh LHDN, chiing t6i dya trén quy trinh
LHDN di trinh bay ¢ trén. Quy trinh chung toi dé
xuat bao gdm 3 budc. Cu thé la:

Budc 1: Chudn bi (thuc hién ¢ giai doan trudc
gio lén lop)

Déi véi GV:

- Lua chon don vi kién thitc mén KNM c6 thé
tién hanh day hoc theo mo6 hinh “LHDPN”, xac dinh
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muc tiéu ma nguoi hoc phai dat dugc sau khi hoc
xong bai hoc.

- Lua chon phﬁn mém hd trg day hoc truc tuyén
va tao 16p hoc truc tuyén

Thiét ké bai giang truc tuyén (bai giang dién tir,
video bai giang...), file, tai li¢u hoc tap, gido trinh,
tai liéu tham khao, video, thiét ké phiéu bai tap tw hoc
chia sé 1én 16p hoc truc tuyén va hudng dan nguoi
hoc truy cap 16p hoc dé hoan thanh nhiém vy hoc tap.

Chia 16p hoc thanh cac nhom nho, mdi nhom tir
4-6 HS tiy thudc vao si s6 16p hoc, phd bién (néu
cén) cach hoat dong nhom, nhirng dung cu mdi nhom
can phai chuan bi (1 t& gidy khd A2, 2 ciy but da).

Pbi v6i SV: SV truy cap va nghién ciru bai hoc
truc tuyén, thuc hién cac nhiém vu hoc tap dugc GV
giao. Hoat dong tu hoc chu yéu huéng dén yéu cau
SV thuc hién cac nhiém vu & ce”ip d6 nhan biét, thong
hiéu theo thang nhan thirc cia Bloom

Budc 2: Té chire day hoc trén I6p (giai doan gidp
madt). Budc ndy gdm céc hoat dong sau:

- Kiém tra, danh gia Kkét qua ty hoc ¢ nha cua SV:
San pham hoc tip & nha la phiéu cau hoi huéng dan
tu hoc. Trén 16p, GV td chttc cho SV trinh bay san
pham & nha ctia minh. GV quan sat, nhan xét phan
trinh bay ciia SV chi ra nhitng wu diém ciing nhu
nhiing thiéu sot cia SV. Tur d6, SV ¢6 thé hoc tap 1an
nhau, rtt kinh nghiém cho ban than.

Giai dap thic méc, hop thirc hoa kién thirc méi:
GV dua ra dap 4an phiéu cau hoi dé SV tu danh gia.
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Vi dap an GV dua ra SV nhan ra nhiing thiéu sot.
Trong qua trinh day hoc trén 16p, SV ¢6 néu ra nhitng
thic mac hodc duoc tong hop tir nhitng phiéu tra 1oi
cau hoi ty hoc ¢ nha ctia SV. Qua d6 SV ty giai dap
thic méc cho nhau. GV quan st va nhan xét.

SV giai bai tap van dung theo nhom, ca nhan: GV
chiéu/phat cho cac nhém hoc tép phiéu bai tap van
dung dé SV giai quyét. GV can cha y huéng dan va
rén luyén cho SV cac KN lam viéc nhom, ling nghe,
chia sé, phat biéu ¥ kién, cac KN phan bién. Qua
trinh hoan thanh nhiém vu nhém tao diéu kién cho
SV van dung, khéc sau kién thac. Cubi cung, GV to
chirc cho cac nhom/ca nhan trinh bay két qua.

Giao phiéu huéng dan ty hoc ¢ nha cho bai hoc
sau: Qua d6 GV cung cdp va huéng dan cho SV cach
lya chon va khai thac tai liéu, ki nang lap ké hoach tu
hoc va st dung nhiing kién thue KNM dé dat duoc
nhiém vu hoc tap.

Buoc 3: Sau khz lén lop: Trong giai doan nay,
GV gitp SV cung c¢b vitng chic va van dung tri thirc
da hoc vao thyuc tién. Cu thé: Néu nhiing ndi dung
trao doi trén 16p chua hoan thién, GV s& hudng din
va giai dap cac thic méc cua SV qua mang internet,
ddng thoi SV ty danh gia ban than trong hoat dong
hoc tap va tu hoc dé rat ra mat manh, mat yéu cua
ban than va c6 ké hoach boi dudng.

2.4. Gido dn minh hoa vin dung quy trinh da thiét
ké
Bai 2.6. Ky nang g phé véi cang thang

Thoi
gian

Hinh thic |No6i dung Phuong HD cua GV

phap

HD ciia SV

2.6. K§ nang wng pho véi cang thing

B1: Chuan |2.6.1. Khai 1tuan |SV tu hoc
bi (trwéc |niém trudc qua gido
gio hoc 2.6.2. Bidu khi lén |trinh,tai
trén 16p)  |hién va nguyén |l6p liéu, bai
nhén gay ra giang dién
cang thang tir cua GV
2.6.3. Quy cung cap
trinh mg pho tiép
v6i cang thang

1.Gui slide bai giang, dé cuong BG KNM,
tai liéu tham khdo, video, tranh anh, mot

s0 duong link trang Web lién quan dén ndi
dung bai hoc 1én 16p hoc truc tuyén Google
Classroom , yéu cau SV doc, tim hi¢u ky va
hoan thanh phiéu bai tap dinh kém, sau 7
ngay thi mang phiéu tu hoc 1én 10‘p hoc truc

2. GV yéu cau cac nhém SV tu xay dung
kich ban vé mot tinh hudng gay cang thing dé|video qué trinh LV gui lai cho GV
1én 16p nhép vai xur ly tinh huong

1. Nhan Slide bai giang, de cuong BG,
TLTK, tai liéu hoc tap trén cong cu.
Google Classroom, hoan thanh phiéu
bai tap ma GV yéu cau, gui lai GV qua
mail ca nhan sau 5 ngay _

2. Cac nhém nhan chu dé, tién hanh
lam viéc nhom dudi sy diéu hanh cua
nhom truong thong qua trao d6i trén
mang XH, lam viéc tryc tiép, quay lai

B2: Gid  |Hoat dong 1: kiém tra, danh gia két qua tw hoc ¢ nha cia SV
hoc trén
16p
Thao luan 10 Vin dap, Ki |- GV chia nhom theo ddy ban thuc hanh.
KWL de tim thuat KWL
hiéu kién thirc
SV thu nhan bang

dugc thong qua
viéc tu hoc tai

-GV tb chtrc thdo luan nhom theo vong tron, lan
luot néu diéu da biét va didu chua biét, liét k& vio

Know- dleu da blet

Want- diéu mudn biét

nha Learn- diéu hoc dugc

“Hay noi nhiing gl cac em da bibt ve KNUPVCT”
“Em nghi minh s& biét thém dugc didu gi sau khi em
doc chu dé nay’?” Chon mét y tuong tir cot K va hoi,
“Em c6 mudn tim hiéu thém diéu gi ¢6 lién quan dén
y twong nay khong?”

Nhirng diéu ban than rat ra, nhitng y tuong

- Ngbi theo nhém da phan cong
- Thuc hién thao luan nhom, dién
cac thong tin vao bang KWL
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Hoat dong 2: gidi dap thic mic, hop thirc héa kién thire

Huéng dan
nhirng noi
dung SV con
chua ro khi ty
hoc ¢ nha

Can ctr n6i dung co6t W, GV co6 thé biet SV chua
hiéu, chua o ndi dung nao lién quan dén bai hoc.

- GV yéu cau tinh than xung phong cua nhiing ban
da hiéu, da rd s€ trinh bay, trinh dién lai nhiing noi
dung nhicéu SV chua rd6 ma minh hoc dugc trude 16p.
- GV nhan x¢ét, tong hop va rut ra két luan

SV xung phong tra loi nhung
van d¢ ban hoc chua rd, muon
biét. Nhimng SV khac ling nghe,
thong hiéu.

Hoan thién cot
L trong so do
BLW

Thuc hanh -
Téai hién

T chue 1am viée ca nhan:
+ Tu hoan thanh néi dung cft L (Learn)
+ Ghi chu cac ndi dung trong tam

SV hoan thanh ndi dung c6t L,
nghia la ghi lai nhing diéu cac
em tam dac sau hoat dong hoc

dugc tir ban be, nhirng ghi chu
lai dé ca nhan minh hiéu vé bai
hoc hodc nhiing y tuong

Hoat dong 3: t{

chire cho ngudi hoc gidi bai tap van dung

thirc cua tiét
hoc, cling co
noi dung cua
bai hoc bang
cau hoi trac
nghiém

kién thirc méi cua timg SV, nhac lai cac yéu cau ma
nhiéu SV chua hoan thanh duoc (néu c6) Luu y:
Nhfmg noi dung SV chua bict lam yéu cau nghién
ctru thém DCBG, slide cia GV, GV quan sat, ho
trg SV

- T6 chiic tro choi bang cau hoi tric nghiém dé cing
¢b lai kién thirc ctia bai hoc

GV t6 chuc Day hoc -GV ‘chiéu slide cac tinh hubng gay ra cang thang , |- Quan sat cac tinh hubng trén
cho SV lam theo nhom |yéu cau cac nhém thao ludn xur ly tinh huong trong |slide, tién hanh thao luan theo
viéc theo nhom thoi gian 10 phit, sau d6 moi nhom ctr dai dién trinh |[nhom, ctr dai dién trinh bay,
xu Iy mot so bay két qua thio luan cua nhém minh, cac nhém phan bién, gép y
tinh huong gay khac nghe nhan xét, phan bi¢n, GV tong két, chdt
cang thang lai vn dé va két 1uan
Hoan thi¢n Lam viéc ca |- GV chicu slide bai tap, yéu cau moi SV suy nghi, |- Quan sat slide dé ticp nhan
phiéu bai tap nhan hoan thanh phiéu bai tap trong thoi gian 10 phat nhiém vu hoc tap, thuc hién
- Hét thoi gian, GV s€ chi dinh bat ky SV nao Ién giai BT
trinh bay két qua ctia minh - Trinh bay két qua ctia ca nhan
- GV nhén xét, danh gia va cho diém - Léng nghe, rat kinh nghiém
Chiéu doan SV Thuyét |Yéu ciu cac nhom theo ddi doan phong su, suy nghi,|Dai dién cac nhom Ién thuyét
phong sy yéu trinh bao théo luan theo nhom dé 1tra 101 cau hoi: trinh, cac nhoém theo doi, nhan
cau SV thao cao kétqua |1. Poan clip vira xem d& cap dén noi dung gi? xét, danh gia, dat cau hoi phan
luan ve noi thao luan  |2. Vi sao ban Viét Anh roi vao trang thai cang bién
dung deé cap thang? .
trong doan 3. Ban Viét Anh da lam gi dé vuot qua duoc trang
phong sy thai cang thang d6?
GV chot ki¢n GYV nhan xét chung vé qua trinh thuc hanh kién tao |- Lang nghe, ghi nhan, rat kinh

nghi¢m

- Tham gia tro choi dé hé théng
lai kién thuc da hoc

Hoat dong 4: giao phiéu

hwéng din tu hoc cho bai sau

Hé théng lai
noi dung bai da
hoc bang so do
tu duy

- Yéu cau SV hé¢ thong lai nhitng ndi dung cua bai
hoc bang so do tu duy thé hién trén slide

- Hoan thién lai phicu tu hoc (néu chua dung) va
nop lai cho GV trén cong cu Google Classroom

- Doc gido trinh va chuan bi ndi dung, phicu tu hoc
cho bai hoc tiép theo

- V& so do tu duy thé hién 1én
slide noi dung bai da hoc

- B0 sung, hoan thién phiéu tu
hoe .
- Chuan bi n6i dung bai hoc tiep
theo

Giai doan
sau gio lén
lép

- Yéu cau SV guri cau hoi thac mac (néu c6 nodi dung
nao chua ro) Ién cong cu Google Classroom dé c6
thé trao doi, giai dap thém

- Yéu cau cac nhém hoc tap viét cam nhén, suy nghi
ctia nhom sau khi két thuc gio hoc trén Iop gui lén
16p hoc truc tuyén

- Huong dan Ty hoc, tu nghién ctru nhimg ND bai
hoc tiép theo

- Gui cau hoi thac mdc (néu co)
1én nhom zalo 16p dé GV giai
thich, lam rd thém

- Gui cam nhan, suy nghi cua
nhom lén nhom zalo 16p

- Tiép nhan nhiém vu Ty hoc, tu
nghién ctru ND bai hoc tiép theo

3. Két luan

Day hoc phat huy tinh tich cyc, phat trién nang
luc tu hoc, tu nghién clru cia nguoi hoc la quan
diém, phuong cham day hoc ma nén gido duc ngay
nay hudng toi. Dé dap ing chuan dau ra, dic biét dap
{ng tiéu chuan 7,8 ma tiép can CDIO dé ra thi viéc
day hoc mot s6 mon hoc & Truong DPHSPKT Vinh
theo m6 hinh “LHDN” 1a mét goi y dang quan tam.
Thuec té cho thay, néu van dung tot quy trinh trén vao
day hoc mén KNM ciling nhu mot s6 mon hoc khoi
kién thirc dai cuong sé& khai thac hét tiém ning cuia
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SV, phat huy duogc tinh tich cuc, tu giac, chu dong
hoc tap cua SV, tao cho SV c6 mdi trudong hoc tap
say mé va sang tao.
Tai liéu tham khao
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