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Abstract: Industry training is a mandatory module in the industry knowledge block in the Human Resource
Management training program at the National Academy of Public Administration. There are many factors
that affect the quality of students’ training, including factors belonging to the students themselves, factors
belonging to the training institution and factors belonging to the receiving unit.
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1. Bit van dé

Kién tdp nganh nghé 13 hoc phan bit budc thudce
khdi kién thirc nganh trong Chuong trinh Pao tao
nganh Quan tri nhan lyc (QTNL) tai Hoc vién Hanh
chinh Quéc gia (HVHCQG). C6 nhiéu nhén té anh
huong dén chat luong kién tap cua sinh vién (SV)
nhu cac nhan to thude vé ban than SV, cac nhan to
thudc vé co sé dao tao va cac nhan td thude vé don
vi tiép nhén kién tap. Pé tim hiéu cac nhan td anh
hudng dén chat luong kién tap cia SV khoa QTNL,
HVHCQG, chiing t6i tién hanh khao sat bang phiéu
v6i 250 SV khoa 2020-2024 di tham gia ky kién
tap trong nam hoc 2023 — 2024. Trong bai bao nay,
nhém tac gia dé cap dén anh hudng ciia nhoém nhan
t6 thudc vé ban than SV dén chat lwong kién tap cua
SV nganh QTNL, Hoc vién Hanh chinh Quéc gia.
2. Thuc trang anh hwéng cia nhan té thudc vé
ban thian SV dén chit lwong Kién tip cia SV
nganh QTNL tai HVYHCQG
2.1. Nhin thirc ciia SV vé tam quan trong cia kién
tdp nganh nghé doi véi SV
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Biéu d6 2.1. Nhin thirc ciia SV vé tam quan trong
cua hoc phan Kien tap

- Két qua ¢ biéu do 2.1 cho thiy, da s SV cho
rang hoc phan Kién tap 1a “rdt quan trong” chiém
89,2% twong tmg 223 SV va 10,4% cho rang “quan
trong”. DPiéu nay cho thiy da s SV danh gia dung vé
tam quan trong cta hoc phan Kién tap trong chuong
trinh dao tao.

- Trao d6i vé vin d& nay, SV tring tuyén nim
2020 B.V.A cho ring: “Kién tdp nganh nghé giip SV
bude dau hinh dung ra nhitng cong viéc thue té can
phdi lam khi budc vao lam nhitng cong viéc chinh
thitc trong twong lai”. Hoat dong kién tap cia SV
1a hoat dong can thiét dé SV quan sat, img dung, tip
lam nhitng cong viéc thuc té tai cac don vi, t chirc,
so sanh gitra 1y thuyét hoc tap trong nha trudng véi
cong viéce thuc té tai co quan, doanh nghiép dé sv
trao d6i, van dung, hoc hoi thém tu thuc té nham
nang cao dugc kién thirc cho minh. Pdng thoi co thé
xem day 1a giai doan b6 trg tién dé dé SV chuén bi
budc vao ky thuc tap. Bén canh do, thong qua cac
béo céo kién tap cua SV, Hoc vién ném bt dugc thuc
tién, tir 46 danh gia lai chuong trinh dao tao c6 phu
hop dé dua ra nhirng bién phéap diéu chinh bd sung
kip thoi, nham dam bao chuong trinh dao tao sat vdi
thuc tién, dap ing nhu cau thuc té.

- Trong tong s6 250 SV tham gia khao sat, co
0,4% SV cho riang hoc phan Kién tap “C6 thé co
hodc khéng”. Pidu nay cho thdy van con mot bd
phan nhé SV chua nhén thirc ding tim quan trong
ctia hoc phan kién tap nganh nghé trong chuong trinh
dao tao. Pt ra cho cb van hoc tap, gidng vién hudng
dan can quan tdim dén nhom SV nay, gip cac em
nhan thirc dung tAm quan trong ctia hoc phén kién tap
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nganh nghé d6i voi SV va vi tri ciia hoc phan trong
téng thé Chuong trinh dao tao.
2.2. Muc dich kién tap ciia SV

Két qua khao sat cho thiy muc dich tham gia hoc
phan Kién tap nganh nghé ciia SV nganh QTNL tai
HVHCQG rat da dang vdi céac ty 1¢ khac nhau, cu
thé co 232 y kién chiém 92,8% SV lya chon muc
dich “Hoan thanh chwong trinh
hoc dat diém s6 cao” xép vi tri
s6 1. 224 y kién chiém 89,6% cho
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biét 1a chirc nang tuyén dung, viéc c6 mang luoi mbi
quan hé nganh nghé rong 14 diéu can thiét. Bén canh
d6, hién nay, kinh nghiém cua Gng vién trong CV
hay hd so xin viéc 12 phdn ma cac nha tuyén dung
rat coi trong.

2.3. Cic nhén t6 thugc vé ban thin SV inh hwéng
dén dén chit lwong kién tip

Bdng 2.1 Mirc dg anh huéng ciia céc nhan t6 thuge vé ban than SV

dén chat lwong KT
[Nguon: Nhom nghién cuu khao sat]

rang muc dich tham gia hoc phan

Mtc d§ anh hudng
Kién tap la dé “co cdi nhin tong % s ) Khong | Hoan toan
5 che hoat déne chive nd STT | Nhan t ﬁsgﬁ“h Anh huéng | anh khong anh

quan ve cdc hoat dong chirc nang g huong | huong
cua cong tac Quan tri nhan lyc” N 1% IN 1% IN % |N|% PTB
x€p vi tri thar 2. Trong khi d6, ¢6 [ | Muc dich, dong co 199476 [46 [184 [3 [12 [2 08 |54
222 tham gia kién tap vi muc dich kién tap '

A N WA ~ . & oax Y thirc chap hanh ky 31 | 124 [214 (856 |4 |16 |1 |04
tao 1ap va boi duo*r}g cac ky nang |2 |5 P y 3,1
phuc vu cho cong viée dimg thir 3; - = Tinh hinhochoiva_ 1o | 154 1199796 |4 |16 |1 |04 |36
212 SV c¢6 muc dich “Nhdn biét hop téc trong cong vige ’ ’ ’ ’ ’
dwoc vai tro cia bg phin quan tri |4 ggggpg%rég thuehién 5 1115 [219(876 |2 |08 |1 |04 3,09
nhdn e trong t6 chirc” x&p thir 4 s |Kiénthoe,kiningcia | 40 | 1ss 1200 180 |2 los |1 loa 317
va 211 SV kién tdp voi muc dich SV ’ ’ ’ ’
“Ndam dwoc co cau té6 chire, cdc |6 i%fg“;‘é% hoan thanh 153 195 15741896 |2 |08 [1]04 [3,06
chire nang cua cdac phong ban chirc Stre khoe =

g , phuong tién

nang” x€p thu 5. Nhitng muc dich 7 di lai, noi cu trit 18 |72 12261904 |5 |2 o4 3,04

con lai nhan duoc it hon su lua

chon cta SV nhu “Ap dung nhitng kién thirc dd hoc
vao thuc té cong viec” (chiém 42,4%), “xdy dung
mang hedi moi quan hé nghé nghiép” (chiém 36%),
chi ¢6 27,6% SV lua chon muc dich lam dep CV.

C6 89,6% SV tham gia hoc phén kién tap véi muc
dich “C6 cdi nhin tong quan vé cdac hoat déng chirc
ndng cia cong tac Quan tri nhan luc” (xép vi tri
thir 2). Xép vi tri thir 3 trong cac muc dich cta SV 1a
“Tao ldp va boi dudng cdc ky ndang phuc vu cho cong
viéc nhw: ky nang quan sdt ghi chép va phan tich sé
liéu, ky nang giao tiép va ky nang lam viéc nhom
ky nang vzet bao cao tong hop, . K§ ning mém
1a mot yéu té khong thé thiéu khong chi trong cudc
sdng ma con rat quan trong trong van dé phat trién
su nghiép. Hai muc dich c6 ty 1& phan trim s6 luong
SV lua chon kha tuong tu nhau (84,8% va 84,4%) 1a
“Nhdn biét dwoc vai tro cia bo phdn quan tri nhan
luc trong 16 chirc” va “Nam duoc co cau 16 chirc,
cdc chire nang ciua cac phong ban chirc nang”. Cing
v6i do, muc dich “xdy dung mang luoi moi quan hé
nganh nghé” va “lam dep CV” lan luot xép & vi tri
thir 7 va thtr 8 cho thdy SV chua qua dé tam t6i muc
dich nay hodc hoc phan Kién tap chua dép tmg dugc
muc dich nay cua SV. Véi dac thu nganh QTNL, dac

Bang khao sat 2.1 cho thdy, c6 nhiéu nhéan té
thudc vé ban than SV anh huéng dén chit luong kién
tap. Trong do, nhan td “Muc dich, dong co kién tap”
chiém vi tri cao nhit véi DTB l1a 3,76. Déi chiéu voi
DTB cua cac nhan t6 con lai, ta thdy ¢ day c6 su
khac biét kha 16m, cy thé 1a 16n hon 0,59 diém so véi
nhan t6 dung vi tri tha hai “Kién thire, ki ndng ciia
SV” (BTB = 3,17). Tix vi tri tht 3, cac nhan t6 chi
hon kém nhau mét s6 diém nhé nhw 0,01 hodc 0,1,
d6 1 “Tinh than hoc héi va hop tac trong cong viéc”
(DTB =3,16), “Y thitc chap hanh ky ludt ” xép thu 4
(BTB = 3,1), “Tdc phong thiec hién cong viéc” xép
tha 5 (BTB = 3,09), “Khd nang hoan thanh cong
viée” xép tha 6 (DTB = 3,06) va cubi cung 1a “Sirc
khoe, phwong tién di lai, noi cw tru,..” (DTB = 3,04).

C6 199 SV y kién cho rang “Muc dich, déng co
kién tdp” 1a “Rdt anh heong” (chiém 47,6%) dén
chit lugng kién tap ciia SV. Khoang 53,4% con lai
thudc vé cac muc do khac véi ty 1€ nhu: 18,4% SV
chon “Anh huong”, 1,2% SV chon “Khong dnh
hiong” va 0,8% voi y kién “Hoan toan khéng danh
huong”.. Theo chia sé cia Dai dién lanh dao khoa
QTNL thi “Thdi @6~ 1a yéu té dugc danh gia c6 anh
huéng nhiéu nhit, biéu hién thong qua: “Y thirc chdp
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hanh ky ludt”, “Tinh than hoc héi va hop tac trong
cong vigc”, “Tac phong thuc hién céng viéc”... Thai
d6 ctia SV ¢o tac dong to 1on dén viéc xac dinh SV 1a
ai, SV 1am gi va SV s& tr¢ thanh ngudi nhu thé nao
trong va sau khi két thuc kién tap.

Do6i v6i “Y thirc chap hanh ky ludt”, cb 12,4%
SV cho rang nhan t6 nay “Rdt dnh hwong” dén
chét luong kién tap cua SV, 85,6% cho réng “Anh
hirong” va chi ¢6 1,6% (4 nguoi) cho rang “Khéng
anh hwong”, 0,4% lua chon “Hoan toan khong dnh
huong ”. Thyc té, moi truong nao ciing cd nhing quy
dinh, nguyén tic riéng, viéc SV co y thirc chip hanh
ky luat, tuan thu theo cac quy dinh do s€ giup xay
dung méi truong lam viée tich cuc. Trong xay dung
mbi quan hé cong viéc bén virng, tinh than hoc hoi,
hop tac 1a vo cung quan trong. Khao sat y kién SV
vé su anh huong cta nhan t6 nay thi c6 18,4% SV
danh gia “Rat dnh hwong” (twong dwong 46 SV),
79,6% SV danh gia “Anh hwéng”, 1,6% luya chon
“Khong anh huong” va 0,4% “Hoan toan khong anh
hwong”.

Nhan t6 “Tdc phong thic hién cong viéc” dbi
v6i hiéu qua kién tap, 11,2% SV cho rang “Rdt anh
hiong”, 87,6% SV cho rang “Anh hwong”, 0,8%
SV cho rang “Khéng danh huong” va 0,4% SV cho
rang “Hoan todn khéng anh huéng”. Trong moi
truong cong so, tac phong thuc hién cong viéc dugc
hiéu 13 cach tng xt, 18 16i tai noi lam viéc. Thong
qua tac phong, ta c6 thé danh gia phan nao vé mot
khia canh ctia con ngudi, vi thé ban than SV ciing
rat dé cao thai do va hanh vi ding dén khi lam viéc.
Duy tri tac phong lam viéc tich cuc s€ cho phép SV
chiing minh dwgc gia tri cia minh véi quan 1y va
ddng nghiép xung quanh. Du “Kién thirc, ki ning
cua SV gitt vi tri tht 2 mic d§ anh hudng nhung
khi xét riéng trong mirc d6 “Rat anh huéng”, day lai
12 nhan t6 c6 ti 16 % cao nhat véi con sb 18,8%. R
rang, nén tang kién thirc, ki ning 13 nhan t6 v ciung
quan trong ddi voi SV khi tham gia kién tap, anh
huong tryc tiép dén qué trinh 1am viéc va chét luong
kién tap cta SV. C6 80% SV con lai danh gia “Anh
hieong” va s it “Khéng anh hieong” (0,8%), “Hodn
toan khéng anh hwéng” (0,4%). Chiing ta s& thiy co
su khac biét giita SV gioi, ¢6 kién thic vimg vang
va SV kha, trung binh. Vi kién thirc chuyén mén vé
linh vyre ma SV kién tap 1a nhan t6 quan trong dé SV
c6 thé ap dung nhig kién thirc hoc duoc trong thuc
té. Hai nhan t& “Kha ndng hoan thanh céng viéc” va
“Stre khoe, phwong tién di lai, noi cw tru,..” dugc SV
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danh gia c6 it mac do anh huéng hon so véi nhiing
nhan t6 con lai. Hau hét SV déu cho rang “Khd ning
hoan thanh cong viéc” 1a “Anh hieong” (89,6%) va
rit anh huong (9,2%) téi chét lugng kién tap cta
SV. Kha ning hoan thanh céng viéc dam bao ring
SV ¢6 thé dat dugc muc tiéu va nhiém vu duoc giao
trong qua trinh kién tap hay khong. V& “Sitc khoe,
phwong tién di lai, noi cuw trii,..”, két qua khao sat
chi ra phan 16n SV danh gia “dnh huong” (90,4%)
va day ciing 1a nhan t6 c6 ti 16 SV danh gid “Khong
dnh hwong” cao nhit (2%). Thyc t&, mot SV ¢o sirc
khoe khong tdt, tinh than cing thang, thé chat khong
dap ung duoc yéu cau co ban thi s& khong tranh khoi
nhing sai sot trong cong viée. Néu SV gip kho khan
trong viéc di chuyén dén noi 1am viéc, nhu gip phai
vén dé vé giao thong cong cong khong dam bao hodc
khong c¢6 phuong tién di lai riéng, diéu nay co thé
anh huong dén sy ding gi0 va sy hiéu qua cua SV
trong qua trinh tham gia kién tap.

3. Két luan

C6 thé noi, chit lugng kién tap cua SV néi chung
va SV nganh QTNL tai HVHCQG noi riéng chiu
anh huong boi nhidu nhan t6 khac nhau, trong cé
cac nhan té thude vé ban than SV. Viéc nghién ctru
va danh gia ding mirc d6 anh hudng cta cac nhan t6
ban than SV dén chat luong kién tap s& 13 co so quan
trong dé SV c6 nhiing giai phap nang cao hon nira
chat luong kién tap cua ban than, khong dat diém sb
kién tap tot ma con gop phan trang bi thém nhimng
kién thirc, k¥ nang va thai do phuc vu hoc tép, nghé
nghi¢p trong tuong lai.
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