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Abstract: In the modern world, digital literacy is one of the important core competencies for lifelong
learning and research. Learners in general, and university students in particular, in the context of
educational digital transformation, must own digital literacy to be able to study and work in open and
global educational environment. The Academy of Policy and Development has paid great attention to
developing digital competencies for students to improve the effectiveness of application-oriented training.
Using theoretical research methods, the article reviews research on digital literacy in the space of higher
education. At the same time, it also frankly acknowledges the challenges encountered in the process of
developing NLS, the article has proposed solutions to develop NLS for the Universitys students, this is
also a source of reference materials for educational institutions.
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1. Pit vin dé

Trong thoi dai cong nghiép 4.0, nang luc s6 da tro
thanh yéu t6 quyét dinh quan trong ddi v6i su thanh
cong cua ca nhan va té churc. Trong ngir canh nay, viéc
phat trién ning luc s6 (NLS) cho sinh vién (SV) khong
chi 1a mot vu tién ma con 1a mot yéu cau cap bach
dé nang cao hiéu qua dao tao. S¢ hitu NLS tt gitip
SV c6 kha nang dién giai va hiéu biét vé hoc tap truc
tuyén cao hon, gitp ho tién bo trong hoc tap, trong
cudc song ca nhan va nghé nghiép, xur 1y t6t cac tinh
hudng phdi hop lam viée trong méi truong o va thuce
hanh t6t hon trong gido duc truc tuyén. Khong chi vay,
NLS duge xem 1a diéu kién tién quyét dé c6 thé hoc
tap va lam viéc trong moi truong gido duc moé va toan
cau hién nay. NLS cling dugc thtra nhan la mot trong
cac nang luc cbt 16i quan trong dé hoc tap sudt doi va
chuén bi cho ho tré thanh nguoi lao dong co6 thé canh
tranh duoc trong thi truong lao dong ngay nay.

Hoc vién Chinh sach va Phat trién véi st ménh
“dao tao ngudn nhan lyc chat lugng cao, ¢ tu duy
nang dong, sang tao, du nang lyc lam trong moéi truong
qudc & dap tmg nhu cau ciia nganh ké hoach va dau
tur va cua dat nudc” da va dang ap dung nhiéu phuong
phép cai tién gido duc nham nang cao chat lugng day
va hoc cia GV va SV trong nha truong. Tir bbi canh
trén, trong cong tac ning cao chit lwong dao tao cia
Hoc vién, viéc nghién ctru phat trién nang luc s6 cho
SV la can thiét.

2. Noi dung nghién ctru
2.1. Khdi niém Ning luc sé trong dao tao SV dai hoc
Trong thoi dai Cach mang Cong nghiép 4.0, nang

luc s6 (NLS) déng vai tro cuc ky quan trong dbi véi
nguoi hoc va cac ca nhan khac. Dy khong chi la kha
nang sir dung cong nghé s6, ma con bao gém cac ky
nang va pham chét can thiét dé tin dung nhiing co hoi
va d6i mat voi nhimg thach thirc cua thé gioi s6 hoa.
Ngudi hoc cin c6 kha ning st dung cac cong nghé
méi nhét nhu tri tué nhan tao (Al), big data, Internet
of Things (IoT), blockchain va may hoc. Ho can hiéu
cach sir dung cac tmg dung va cong cu ki thuat sb dé
lam viéc, hoc tp va giao tiép hiéu qua. Ngoai ra, NLS
cling doi hoi kha nang tu duy linh hoat va sang tao
dé tan dung nhiing cong nghé mai va thich tng véi
mdi truong s6 hoa dang thay ddi nhanh chong. Trong
khi cong nghé sé mang lai nhiéu loi ich, nhung ciing
¢6 nhing rii ro va thach thirc. Nguoi hoc can co kha
nang phé phan va danh gid thong tin mdt cach ding
dan, cling nhu biét cach phong tranh cac nguy co an
ninh mang va bao mét thong tin. Hon hét, NLS con
bao gobm kha nang hop tac va giao tiép hiéu qua trong
moi trudng truc tuyén, bao gdm lam V1ec nhom tir xa,
tham gia vao cac cong dong truc tuyén va xy dung
mdi quan hé kinh doanh va x3 hoi qua mang.
2.2. Tong quan cdc nghlen ciru co lién quan

Ngay nay, cong nghé s6 thay doi lién tuc va gla
tang theo cap s6 nhan, dang anh huong sau rong dén
moi mat cua doi song va da tro thanh mot phan thiét
yéu ciia mdi truong hoc tap. Trong qué trinh chuyén
ddi sb giao duc, hang loat cac nghién ctru da dugc thuc
hién nham kham pha cac yéu té can thiét lién quan dén
con ngudi va bdi canh dé chuin bj sin sang cho viéc
hoc tap thanh cong trong moi truong gido duc ngay
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cang duoc s6 hoa. Thuat ngir “ning lyc s6” lan dau
tién duoc dé cap bai Gilster (1997), theo do, dugc hiéu
1a kha nang khai thac, st dung thong tin & nhiéu dinh
dang khac nhau, tir cac ngudn khac nhau, hién thi qua
méy tinh. Sau d6, rat nhiéu tic gia d nghién ciru va
dua ra quan diém tir nhidu g6c d nhin nhén.

Mosa et al., (2016) da khang dinh viéc tham gia
vao cac khoa hoc nang luc s6 da 6 anh hudng tich
cuc dén kha ning sir dung cong nghé thong tin va tri
tué s6 cua SV dai hoc. Diéu nay khong chi gitp cai
thién hiéu qua hoc tap ma con chudn bi cho SV mét
cach tét nhat cho thi truorng lao dong. Nghlen cuu cua
Brown (2019) da cung cap cai nhin sau sac vé cach ma
viée str dung cong nghé thong tin c6 thé tao diéu kién
thuan loi cho viéc phat trién nang luc s6 va cai thién
hi¢u qua dao tao. Sy tich hop cua cong nghé¢ thong tin
vao gido duc dai hoc da gitip tao ra mot moi trudong
hoc tép hién dai va kich thich hon.

Bén canh cic nghién ctru trén thé gidi, tai Viét
Nam ciling ¢6 2 nghién ctu 16n lién quan tdi NLS.
Nguyén Tan Dai (2019) dd nghién ctru ra mé hinh
NLS véi 3 nhan t6 gdm (1) Dinh vi thong tin, (2). Thy
dic thong tin, (3) Hiéu dung thong tin. Trong d6 c6 8
thanh t6 chinh, bao gém: (1) Xac dinh nhu cau thong
tin khi gap van dé can giai quyét; (2) Xéac dinh pham
vi va tinh phi hop ciia ngudn thong tin; (3) Chon
phuong phap va cong cu tim kiém thong tin thich hop;
(4) Panh gia, chon loc cac thong tin tim kiém dugc;
(5) T6 chire, quan 1y cac thong tin thu thap duge mot
cach khoa hoc; (6) St dung hi€u qua cac thong tin da
tim thay, sap xép va luu tri¥; (7) St dung cac cong cu
trén may tinh dé lam viéc nhom; (8) Soan thao tai liéu,
trinh trinh bay ¥ tuong day noéi hay viét. Nghién ctru
thir 2 ctia Tran Pic Hoa & DS Van Hing (2021) da
dé xuét khung NLS véi 7 thanh t6: (1) Van hanh thiét
biva phan mém; (2) Nang luc thong tin Va dir licu; (3)
Giao tiép va hop tac trong moi truong s0; (4) Sang tao
noi dung sd; (5) An ninh va an toan trén khong gian
mang; (6) Hoc tap va phat trién k§ nang sd; (7) ning
luc s6 lién quan dén nghé nghiép.

2.3. Nhitng thach thirc trong viéc ndng cao ning luc
s6 cho SV tai Hoc vién Chinh sich va Phit trién

Ha tc”ing ky thudt: Hoc vién Chinh sach va Phat
trién duoc xay dung méi trén dién tich Sha va di vao
sir dung van hanh tir nam 2021. Pay 1a mot trong s6
nhitng truong dai hoc dwoc diu tu trang thiét bi hién
dai bac nhat mién Bic. Tuy nhién, hiu hét cac thiét bi
dé hd trg phét trién NLS van chua hoat dong duge hét
cong suat do viéc thiéu phan mem hoic chua dong bo
trang thiét bi hién co v6i yéu ciu cta viée hd tro viée
hoc tép va nang cao NLS.
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Thiéu dao tao phii hop: Nhidu GV va can bo tai
Hoc vién van chua duogc dao tao déy du vé cach su
dung cong nghé va phuong phap day hoc s6 hiéu qua.
Diéu nay co thé lam giam hiéu suat ciia viéc tich hop
cong nghé vao qua trinh giang day va hoc tap.

An ninh thong tin: Pay la mot trong nhiing thach
thire 16n vi viéc bao v€ thong tin ca nhan cia SV va
du ligu giao duc la mot van dé rat quan trong. Hlén
tai Hoc vién van dang trong qué trinh xdy dung cac
bién phap bao mat phi hop dé dam bao an toan cho
dir liéu nay.

Phén biét dia Iy va kinh té: SV & cac khu vuc
nghéo hon hoic tir cac gia dinh ¢6 thu nhap thip gip
kho khan trong viéc truy cap cong nghé va tai nguyén
s6 do chua duoc trang bi day du thiét bi c4 nhan nhu
may tinh, tai nghe,vv.... Diéu nay tao ra mot khoang
cach sb vé kha nang tiép can va sir dung cong nghé
giira cac SV.

Néng cao y thirc: Trong tién trinh phat trién NLS,
bén canh vi¢c phat trién co so ha t?mg, nguén tai liéu
tryc tuyén, Hoc vién ciing da chu trong dén viée gido
duc cho SV vé viéc st dung cong ngh¢ mot cach an
toan, dao due va hiéu qua. Du vay van ¢ nhing ca
thé chua thich tmg dugc véi qua trmh nay nén van can
tang cudng viéc nang cao y thirc vé vin dé nay.

Tich hop vao chwong trinh giang day: D61 khi viée
tich hop cong nghé vao chuong trinh giang day c6 gy
ra sy mat can d01 glua vi€c st dung cong nghé¢ va viéc
giang day truyen thong Hoc vién da va dang c6 sy can
nhéc ky ludng dé tich hop cong nghé mét cach hop Iy
va hiéu qua.

2.4. Gidi phdp ning cao ning luc sé cho SV tai Hoc
vién Chinh sach va Phat trién

24.1. Tang cuong ung dung Céng nghé thong tin
trong day va hoc tai Hoc vién

Cong nghé thong tin (CNTT) tao diéu kién dé da
dang hoéa hinh thirc day hoc, gido duc, dap g muc
tiéu hoc tap sudt doi, xay dung xa hdi hoc tap. Cu
thé c6 nhiéu hinh thirc hoc tap khac nhau nhu: day
hoc truc tiép hoan toan, day hoc truc tiép co ung dung
CNTT, day hoc tryc tuyén hd tro truc tiép, day hoc
truc tuyén hoan toan. CNTT con hd tro GV chudn bj
viéc day hoc, gido duc, xdy dung ké hoach day hoc,
giao duc thong qua sir dung cac phan mém, hoc liéu
s0 tao ra cac bai giang da phuong tién kich thich hing
tha va hiéu qua hoc tap cua SV.

CNTT tao diéu kién hoc tap da dang cho SV, tao
diéu kién dé SV kham pha tich cuc va chu dong ngudn
tri thirc, kich thich himg thii hoc tap cua SV, khuyén
khich SV tu duy dya trén nén tang kham pha, thi
nghiém, c6 co hoi phat trién nang luc thyc tién, cac ki
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ning phtrc tap, nang luc tong hop thong qua cac hinh
thire hoc tap khac nhau.

2.4.2. Xdy dung bé quy tdc vmg xir trén khong gian
mang cho SV Nha truong

Nha truong ciing ¢6 thé can nhic xay dung riéng
mot bd quy tic Gng xr trén mang x4 hoi danh cho SV
tai Hoc vién, dé tuyén truyén, khuyén khich SV co6
hanh vi, g x{r vin minh trén mdi trudng sd. Pay co
thé vira 1a cong cu giao duc dinh hudng, vua la san
pham dé truyén thong hinh anh dep cta nha truong.
Bén canh do, viéc to chic nhitng khéa hoc, 16p tap
huin c6 chét luong nhim cung cap kién thic, ky
ning khai thac, chia sé thong tin trén internet hay to
churc cac cudc thi ky nang ing dung cong nghé thong
tin chac chan s& gitip viéc hoc tap va hanh trang lap
nghiép ctia mdi SV thém hoan thién.

Hau hét cac truong da c kénh thong tin trén moi
truong s6 va da phan no hiru ich véi SV khi ho thuong
xuyén duoc cip nhat nhitng vin d& ma ho quan tim
nhu hoc tap, giai tri, khoi nghiép. Nhung chua du, do
do6 cac kénh nay can phat huy manh m& hon vai tro
dinh hudng trao lu'u xu huong cua SV, thay vi chi
thuan tuy cung cap thong tin. Va hau hét moi ngudi
déu hiéu rang, muon lam nhu vay ngoal ndi dung thi
kénh thong tin can phai c6 hinh thirc hap dan véi gidi
tré. Viéc c6 mot doi ngii 1am nodi dung, thiét ké do hoa
t6t s& gitip nhimg thong tin dugc lan toa rong rai hon.
2.4.3. Ung dung cong nghé théng tin phdi thue chdt
va hiéu qud

Viée ting dung CNTT trong quan tri dai hoc la xu
thé tat yéu cta dao tao dai hoc ¢ Viét Nam hién nay,
tuy nhién can di sau vao thuc chét va hiéu qua. Vi Hoe
vién, da budc dau dat duoc nhig két qua nhét dinh,
va can tiép tuc phat huy hon nita. Cy thé: Ung dung
CNTT trong quén tri cong tac tuyén sinh dai hoc, quan
tri hd so can bo, GV, hoc vién, SV; quan tri chuong
trinh dao tao; hoc liéu; diém hoc tap, rén luyén cta hoc
vién, SV. Ung dung CNTT trong quan tri, khai thac va
sur dung hiéu qua cac ngudn luc trong nha truong bao
gém: Ngudn luc co sé vat chat, ngudn luc con nguoi
(can bo, GV, hoc vién, SV) va cac nguon Iuc khac.
Ung dung CNTT trong quan tri, danh gia chét lugng
cong viéc cua can by, GV, nguoi lao dong trong nha
truong. Ung dung cong nghé thong tin trong quan tri
hoat dong giang day. Ung dung cong nghé thong tin
trong quan tri hoat dong hoc tap ctia hoc vién, SV:
Trén co sé cac thiét bi cong nghé hién c6 cta hoc vién,
SV nhu: may tinh, ipad, notebook, smartphone. SV st
dung cac phén mém hd tro hoat dong tu hoc, hoc truc
tuyén trén cac nén tang trinh duyét, hodc khai thac st
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dung cac thong tin trén internet, cic trang mang xa hoi
nhu facebook, zalo. Ung dung cong nghé thong tin
trong nghién ctru, chuyén giao khoa hoc cong nghg:
Ung dung CNTT trong quan tri viéc dang ky va cap
ma s6 cac dé tai nghién ctru khoa hoc cong nghé. Ung
dung CNTT trong quan tri hoat dong nghién ctru khoa
hoc cuia chu thé nghién ciru khoa hoc.

3. Két luan

Viéc nang cao nang lyc s6 cho SV 1a van d& quan
trong dat ra cho cac truong dai hoc noéi chung va Hoc
vién noi riéng. Trong thoi gian ti, dé phat huy t6t
hon va phat trién NLS ctia SV, Hoc vién can thuc hién
ddng bo mot sd giai phap lién quan dén ca nguoi day
va ngudi hoc dé dat két qua kha quan trong qué trinh
toan cau hoa, nham khang dinh vi thé cua truong trong
ban do céac truong Dai hoc tai Viét Nam va trong khu
vue.
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