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Abstract: Students studying at the intermediate level at Vinh Phuc Vocational College have an average
input level, are cognitively weaker than high school students studying at other schools and often encounter
many psychological problems, especially especially for children with unfavorable family circumstances.
At this age, children are susceptible to lifestyle deviations when influenced by the social environment
such as game addiction, neglecting studies, and pursuing bad habits. To do a good job of vocational
education for children, it is necessary to focus not only on teaching knowledge, but also on helping them
overcome psychological difficulties and develop their personality. Vocational education not only teaches
jobs but also teaches people. This requires the cooperation of social forces, most importantly the close
coordination between families and schools in supporting student education.
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1. Pit van dé

Cong tac xa hoi (CTXH) cé nhén 1a hinh thic lam
viéc mot - mot, trong d6 nhan vién CTXH thuc hién
cac hoat dong nghiép vu dé hd tro hoc sinh (HS) vuot
qua nhitng kh6 khan tam 1y trong cudc séng. Kho
khan tam 1y la nhiing tré ngai tdm 1y can tré hoat
dong cta con nguoi. Khi gap kho khan tam ly HS s€
gip trd ngai trong hoat dong, néu nhiing kho khan
tam 1y khong duogc giai quyét kip thoi s& co thé gy
ra nhimg hau qua khé luong. Hau hét HS trung cip
déu c6 nhimng kho khan tam Iy & moi khia canh thudc
ca 4 nhém kho khan tam ly: khé khan trong hoc tap,
kho khan trong viéc hudng nghiép, kho khan trong
cac mdi quan hé va kho khin tm 1y ¢ xuat phat tir
ban than ca nhan dugc khao sat vdi nguyén nhan, ty
1¢ va muc do khac nhau. Cac kho khan tam 1y nay
anh huong nhiéu dén cudc séng va hoc tap cua HS.
2. Noi dung nghién ctru
2.1. Cdc yéu té anh huwong dén CTXH hé tro tim
Iy cho HS

Thir nhat, nang lyc ciia nhan vién CTXH. Nghé
CTXH c6 nhitng doi hoi rat cao d6i v6i nhitng nguoi
lao dong trong nghé. Hoat dong CTXH dat két qua
cao hay thap phu thudc rat nhiéu vao vai trd ctia nhan
vién XH. Khi d6 doi hoi phai co mdt doi ngli nhan
vién CTXH chuyén nghiép dugc dao tao va trang bi
cac kién thtrc, KN trong CTXH. Ho van dung nhiing
kién thirc, KN d6 dé giup cac d6i tuong nang cao kha
nang tu giai quyét vin dé ctia minh.

Dé can thiép hd trg tdm 1y HS trung cap, nhan
vién CTXH can thuc hién rat nhiéu hoat dong chuyén
mon. Chinh vi vady nhan vién CTXH phai luén hoc
héi, trau doi trinh d6 chuyén mén va KN lam viéc dé
hd tro t6t nhat va hiéu qua trong hoat dong CTXH
d6i voi hd trg tam 1y cho HS. Nhan vién CTXH phai
lam viéc mot cach bai ban véi mot tién trinh hoat
dong cu thé, muc tiéu xéac dinh rd rang.

Bén canh kién thirc va KN nghé nghiép, nhan
vién CTXH can phai c6 thai dg, phém chét dao durc
clia ngudi lam nghé CTXH dé trg gitp dbi tugng.
Thai d6 c6i mo 1a yéu t6 quyét dinh tao nén niém
tin va sy chia sé tir phia ddi twong ddi voi nhan vién
CTXH, lam cho hoat dong CTXH c4 nhan trong hd
trg tam 1y cho HS trung cép dat gia tri cao nhét.

Tuy nhién, mot thuc té 1a d6i ngti nhan vién lam
hoat dong CTXH hoc duong chua dugc dao tao bai
ban, chuyén sau vé CTXH. Mot sb con thiéu kién
thirc chuyén mon, khong dugc dao tao bai ban lam
anh huong rat nhidu dén higu qua cua hoat dong cong
tac xa hoi. Do vay doi hoi nhan vién CTXH phai
duoc dao tao bai ban, chuyén sau va dugc trau ddi
cac KN trong thyc té.

Bén canh d6 trong qué trinh 1am viéc bang nhimng
kinh nghiém tich lily dugc trong qua trinh lam viéc s€
giup cho nhimng nguoi lam CTXH xt 1y linh hoat cac
tinh hudng xay ra trong cong viéc, tu tin tng pho véi
nhitng kho khan, trd ngai khi thyc hién cong viéc va
xtr 1y cac tinh hudng xay ra mot cach hiéu qua.
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Thir hai, sy quan ly cda truong hoc. Nha truong 1a
noi két néi cac HS véi nhau, 1a no‘i trang bi cho cac em
nhiing kién thire, KN cho cudc sdng twong lai nerng
d01 khi nha truong lai 1a noi HS nay sinh cac van dé
vé tam 1y trong qué trinh hoc tap két hop voi qua trinh
hoan thién vé tim sinh ly. Nhung viéc gido duc phap
luat, giao duc KN song, hd trg tim 1y HS van chua
dugc quan tam mdt cach thoa dang, con mang tinh
hinh thtrc d6i khi 1am cho anh hudéng dén ca cudc séng
1an hoc tap cia HS. Nha truong chua quan tam thuc sy
dén vai tro, vi tri cia nghé CTXH, nhéan vién CTXH
hoc dudng. Ngan sach dau tu cho CTXH truong hoc
ciing nhu cac dich vu hd trg HS khéc con rat thap.

Thir ba, sy quan tam cua gia dinh. Gia dinh la noi
hinh thanh nén nhan cach cua con nguoi va cé anh
hudng t6i su phat trién hanh vi & HS. Gia dinh 1a soi
day su lién két nhitng thanh vién trong gia dinh, sgi
day d6 khong tbt s& anh huong dén nhéan cach cua
cac em.

X4 hoi phat trién kem theo nhidu ganh ning vé
kinh té nén c6 nhiéu gia dinh danh rat it thoi gian
quan tam dén con cai. B4 me chia sé, kip thoi phat
hién con dang gip nhimng van d& gi. V& phia con,
do khong nhan duoc sy quan tam, hd trg cta bd me
nén cac em ty ¥ hanh dong. Mot sb gia dinh khéc lai
quan tdm con cai theo kiéu ctng nhic, qua nghiém
khic, doc doan cling tao cho tré rat nhiéu ap luc va
khién cho con cai ho khong mudn chia sé khi c6 van
dé xay ra tai truong hoc va nhan vién CTXH ciing
gip khé khin hon trong viée tiép can voi gia dinh
nay dé hd tro. Gia dinh 1a nén tang gitp nhan vién
CTXH c6 thé hd tro HS, gitip cho viéc giai toa tim
1y cho cac em ciing s& trd nén dé dang hon rat nhiéu.

X4 hoi phat trién kém theo ky vong vé thanh tich
nhiéu bac phy huynh vé tinh gy nén ap luc cho con
va mat di sy hon nhién cua lta tudi d6. Bén canh do
thi cac bac phu huynh thuong chiéu chudng cac em
hon nhu khong bt ching phai lao dong, cho cac con
xem giai tri bing cac phuong tién hién dai din dén
chung khong ¢ thoi gian dé tim hiéu thé gidi, cude
song dé tam sy chia.

Bén canh d6 nhén thirc han ché cua cac bac phu
huynh ciing anh hudng rat 16n dén hi¢u qua cua hoat
dong cong tac xa hoi d6i véi cong tac xi hoi ca nhan
hd trg tam 1y cho hoc sinh. Thiéu kién thirc, han ché
trong nhan thirc vé cong tac xa hoi ciing khién cho cac
béac phu huynh thiéu sy hop tic véi nhan vién cong
tac xa hoi trong viéc hd tro tam Iy HS dang gip phai.

Viée nhén thirc rd vé& CTXH tai truong hoc cua
cac bac phu huynh cing véi cac thay cb trong cac
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nha truong s& anh huong rat nhidu dén hoat dong
CTXH c4 nhan trong hd trg tam 1y cho hoc sinh.

Thit tu, yéu t6 tir ban than HS. Yéu t khach quan
anh huong tdi hoat dong cong tac xa hoi dbi v6i hoe
sinh dang gip cac van dé khé khan vé tim ly dang
gap phai lai 1a chinh ban than hoc sinh.

Bén canh d6, su han ché trong nhan thtrc vé cac
hinh thtre, su thiéu hiéu biét, kién thic vé hoat dong
cong tac xa hoi hoc dudng, cung véi tinh trang hoc
sinh thiéu k¥ ning van xay ra, biéu hién qua hanh vi
ung xtr khong phu hop trong xa hoi, sy ung pho han
ché véi cac t1nh hubng trong cudc song
2.2. Mgt s6 gidi phdp ning cao chit lwong Cong
tic xd hi cd nhéan trong hé tro tam Iy cho HS hé
Trung cdp tai Trwong Cao ding nghé Vinh Phiic
2.2.1. Hoan thién cdc van ban quy pham quy dinh vé
viéc tro gitip tam 1y ciia nhan vién CTXH doi véi HS

- Trudng thyc hién tét vai tro 13 don vi truc tiép
quan ly va giang day cho HS; giai quyet cac van dé
tam 1y nay sinh xung quanh cac van dé vé hoc tap,
nhitng thay doi tam sinh 1y ctia lira tudi méi day thi
cho hoc sinh. Tham muu cac chinh sach kip thoi hd
trg cho HS.

- Quy dinh 16 ndi dung, hinh thtrc, cach thirc to
chirc cac hoat dong cong tac xa hoi ca nhan hd tro
tam ly cta nhan vién CTXH danh cho HS.

- Xay dung nhitng quy dinh cu thé lién quan dén

ché d9, chinh sach, d6i voi nhan vién CTXH tham
gia hoat dong cong tac xa hdi trg gitp tdm ly cho HS.
Hoat dong hd trg tam 1y 1a mot hoat dong chuyén
nghiép, doi héi nguoi thuc hién phai dugce dao tao
chuyén nghiép, trién khai voi nhidu tam sirc..
2.2.2. T6 chirc tuyén truyén ndng cao nhdn thirc cho
doi ngii nhdn vien CTXH, GV va HS trong truong
Vé vai tro ciia cong tac xa hoi cd nhan hé tro tam 1y
cho HS

Ban hanh cac vin ban huéng dan vé viéc trién
khai cong tac xa hdi cac nhan hd tro tam 1y cho GV,
HS cua nhén vién CTXH. Trong vin ban can néu 16
nhiém vy, chirc nang, myc ti€u, hinh thirc thyc hién,
co ché trién khai cong tac tro gitip tim 1y ca nhan cua
nhan vién CTXH cho HS. Nhitng thong bao, van ban
nay can duoc trién khai mot cach sau rong, déng bo
héa mot cach khoa hoc. Pay chinh 1a phuong phap
thiét thuc hiéu qua nhat dé moi ngudi nhan thirc dung
va hiéu vé tim quan trong ctia CTXH tro giup tam Iy
cho HS.

T chire cac budi sinh hoat, toa dam cho cac GV,
nhan vién CTXH dang 1am cong tac hd tro tam 1y dé
cung trao doi nhimg van dé vé chuyén mén, hd tro,
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diéu chinh nhan thuc cua céac théy ¢0, can bd, nhan
vién CTXH chua day du hodc chua dung vé nhiing
van dé lién quan dén nghiép vu hd tro tam Iy cho HS.

Tén dung cac dién dan, cac hoi nghi, 1& mitting va
cac bu01 sinh hoat chuyén mén dé 1ong ghep, tuyén
truyén dén timg hoc. Qua d6 lam cho HS hiéu viéc
tro gitp tam ly thong qua cong tac xa hoi ca nhan la
mot trong nhirng dich vu hd trg quan trong ma nhan
vién CTXH c6 thé hd trg HS, giup HS sdng tich cuc
hon, hanh phuc hon, c6 két qua hoc tap tdt hon, dinh
hudng duoc twong lai nghé nghiép, yéu thich nghanh
nghé minh dang hoc hon.

St dung triét dé cac phuong tién truyén thong
trong trudng gdm trang wed, lao truyén thanh, bang

. dé tuyén truyén vé cong tac xi hoi trg giup

tam HS néi chung va cac dich vu hd tro tdm 1y trong
CTXH dbi v6i hoc HS trung cip noi riéng.
2.2.3. T6 chirc béi dwéng, ndng cao nghiép vu cong
tdac xd hoi ca nhan tro giup tdm ly HS cho nhan vién
CTXH tai cdc truong hoc trong qud trinh ho tro tam
Iy cho HS

- Néng cao nhén thire cta can bg, GV, HS va phy
huynh v& vi tri vai tro cua tré em, vé quyén tré em,
quyén cta can bd, GV, qua do6 thay ddi hanh vi: cham
soc, ton trong tré em tdt hon, khong dung bao luc
véi tré em. Giao duc nang cao nhan thic vé cong
tac xa hdi noi chung, cong tac xa hdi truong hoc noi
riéng (vé kién thirc, k§ nang CTXH véi tré em, trong
truong hoc...). Tuyén truyén dé chu thé ciia xa hoi c6
trach nhiém bdo vé tré em, khong dé tré em roi vao
té nan xa hoi, tai nan thuong tich. Gido duc, tuyén
truyén dé nang cao nhan thirc vé vai tro clia truong
hoc, gia dinh va cong dbng, lam cho truong hoc, gia
dinh va cong dong phat trién tot dep, tao moi truong
nudi dudng va phat trién tré em tét nhat

- Xay dung khung phap 1y trién khai cac hoat
dong vé CTXH truong hoc: xdy dung vin ban quy
dinh vé hoat dong vé CTXH truong hoc. Xy dung
cac van ban quy dinh thyc hién cong tac phong ngira
va Xt ly cac truong hop xam hai, bao luc tré em
trong nha truong. Nghién ctru, tham muu xay dung,
ban hanh van ban quy pham phap luat quy dinh vi tri,
vai tro, nhiém vu cua can bo, vién chirc, nhan vién va
cdng tac vién cong tac xa hdi trong truong hoc.

K& hoach nay duoc trién khai tai tat ca cac co
sO gido duc tir cAp hoc mam non dén trung hoc phd
thong trén pham vi toan quéc, B0 Giao duc va Pao
tao s€ theo doi, giam sat, danh gia viéc thuc hién Ké
hoach, dinh ky t6 chirc viéc so két va tong két vao
cubi ndm 2020.

2.2.4. Xdy dung bé quy tac dao dirc nghé nghiép va
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cdc tiéu chudn hanh nghé céng tac xa hdi ca nhan ho
tro tam Iy hoc sinh

Pé xay dung duoc bd nguyén tic dao dic trong
cong tac xa hoi ca nhan hd trg tam 1y HS, luc luong
nong cbt phai 1a cac chuyén gia CTXH va hiép hoi
nhimg ngudi hanh nghé CTXH dudi sy bao tro, chu
tri cua lién bg: Bo Lao dong Thuong binh va Xa hoi,
Bo No6i vy, Bo Gido Duc va Dao Tao... Bay la cong
viéc phirc tap, can nhiéu thoi gian nghién ctru ci
dudi goc do khoa hoc va ludt phap, phai lam néu thuc
su mudn thuc ddy hoat dong tham véan tam 1y trong
CTXH theo hudng chinh quy, chuyén nghiép.

- Vé phia GV: nén quan tim, tim cach tro giup
cho nhém HS ¢6 nhiing biéu hién lo ling, két qua hoc
tap giam sat. Thuong xuyén chia sé nim bét tim tu,
nguyén vong ciia cac qua dé thiu hiéu HS.

- Vé phia nha truong: Thanh 1ap phong tu van tim
Iy hoc duong trong trudong hoc, cir cac can b di hoc
chuyén sau vé cong tac xa hoi ho tro tam 1y cho HS.
Dé kip thoi hd tro tim 1y cho HS t6t nhat va c6 mot két
qua hoc tap cao nhat.

3. Két luan

Bai viét da néu ra nhimg yéu té anh huong dén
cong tac xa hoi hd trg tim 1y cho HS hé trung cap
tai Truong Tao ding nghé Vinh Phuc. Pong thoi, dé
xuat mot sb giai phap duge dé xuit bao tram ca tir
khau t6 chic, co s& vat chét, nhitng van dé dao dtc,
phap 1y cho dén nghiép vu cong tac xa hoi cho nhan
vién cong tac xa hdi hoc duong. Néu thuc hién dﬁy
du va ddng bo cac giai phap nay, tac gia tin rang co
thé nang cao duoc hiéu qua cong tac xa hoi ca nhan
trong hd tro tim 1y cho HS Truong Cao ding nghé
Vinh Phuc.
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