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Giao duc sinh vién nang cao canh giac trudec tin xau,
doc trén mang xa hi trong boi cinh hi¢n nay
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Abstract: Bad and toxic information greatly affects the perception of the recipient,; causing the person
receiving the information to have a skewed view of the problem. Therefore, the recipients will take actions
that are detrimental to the state and society in the aspects they approach.
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1. Mé dau

Internet va mang xa hoi (MXH) 1a thanh tyu khoa
hoc — cong nghé cia nhan loai, tao thém khong gian
dé két ndi, chia sé, trao ddi thong tin trén pham vi
toan cau. Trudc su phat trién nhanh chong cua MXH,
khi tiép can thong tin, bén canh céc tinh ning, thong
tin tich cuc, ching ta can phai nhan dién dung nhiing
thong tin xau, doc nham, ngin nglra nhig tac dong
tiéu cuc, gop ph?m on dinh chinh tri xa hoi cua dat
nude va xdy dung mot méi trudng sdng an toan, chat
luong.

Trong hang van thong tin trén MXH, c¢6 khong it
thong tin khong chinh xac, thong tin xéu, doc, anh
hudng nghiém trong dén quyén, loi ich hop phap cua
cong dan, to chirc va ca co quan nha nudc, gdy mat
trat tu xa hoi, hoang mang trong du luan. Tuy nhién,
nhitng loai thong tin nay kho ngan chan tir diu ma
céc co quan chic ning chi c¢6 thé hau kiém, xu 1y
hau qua.

2. N§i dung nghién cuu
2.1. Khdi ni¢m théng tin xéu, djc

Thong tin xdu, doc tan phat trén internet va MXH
la nhiing thong tin bia dat, bop méo sy that, xuyén
tac van dé, “ddi tréng, thay den”, lam 1an 16n dung
sai, that gid; hodc c6 mot phén su that nhung duoc
dua tin v6i dung ¥ x4u, phan tich va dinh huéng du
luan béng luan diéu sai trai, thu dich.

Mot sb thong tin chua duoc kiém chung, thong
tin sai su that gdy anh huong dén ca nhan, t6 chirc;
mot s thong tin ¢6 nhitng ngdn tir tho tuc ndi dung
phan cam, tham chi soi moi, binh phém chi quan
chuyén doi tu cua nguodi khac, xtic pham danh du,
nhan phdm ctia nhiéu c4 nhén, gy birc xuc trong du
luan xa hoéi; vi pham chuin muc dao dirc, van hoa,
thuan phong m¥ tuc; kich dong doi truy, bao luc, boi
nho doi tu, vu khéng. .

C6 nhing thong tin sai trai, doc hai co tinh chét

toi pham nhu: Lua ddo trén mang, danh cép thong tin,
mét khiu, tan phat vi-rat... Bén canh do, c6 thong tin
sai trai nhu: xuyén tac sy that lich su, phtt nhan Chu
nghia Méc — Lé-nin, tu tuong H6 Chi Minh, chdng
phé duong 16i, chit truong, chinh sach ctia Pang, Nha
nudc, phi nhén thanh tyu cia cong cudc ddi moi, bia
dat, gay chia r€ doan két noi bd, tim moi cach thac
déy ‘tu dién bién”, “tu chuyén hoa” ndi bo ta trén
moi linh vue,...

2.2. Nhdn dién dung nhirng théng tin tich cuc va
thong tin xdu, djc trén MXH

C6 thé thy rang, su phat trién nhanh chong cua
khoa hoc c6ng nghé, nhit 1 cac nén tang MXH voi
loi thé nhanh chong, thuan ti€n dang chiém linh
khong gian, lugng thong tin ciia xa hoi.

- Théng tin tich cwe trén MXH: Hiéu mot cach
pho bién, théng tin tich cuc 1a thong tin ding dan,
chinh x4c vé mdt su vat, su viéc, mot nhan vat, mot
mo hinh, mot gidi phap hay... c6 ¥y nghia, cé gia tri.
Khi thong tin tich cye dugc dua 1én khong gian mang
s€ gitp cong chung t1ep can théng tin nhanh chong,
kip thoi, giup nguoi tiép can thong tin nim rd ban
chit van dé, hiéu va xir ly thong tin ding phap luat,
khong dé nhitng thong tin x4u, doc 1am anh hudng
xau dén ban than va xa hoi. Nhimg thong tin tich
cuc, lanh manh con gop ph?m dinh huéng du luén,
cting cb niém tin cta Nhan dan véi Pang, Nha nudc,
tao su déng thuén cua nguoi dan trong thuc hién cac
nhiém vu chinh tri, phat trién kinh té — x4 hoi, dam
bao an ninh qubc phong cua dat nudc.

-Théng tin x4u, djc trén MXH: Thong tin xau,
ddc tan phat trén internet va MXH “la nhiing thong
tin bia dt, bop méo su that, xuyén tac van de, “doi
tréng, thay den”, 1an 1on dung sai, that gia hodc co
mot ph'?m su that nhung dugc dua tin véi dung y x4u,
phéan tich va dinh huéng du luén bi’mg Iuan diéu thu
dich. Thong tin xéu, doc lam anh hudng 16n t6i nhan
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thirc ctia nguoi tiép nhan; lam cho ngudi tiép nhan
thong tin c6 cach nhin nhan léch chuén van dé. Tu
d6, nhitng ngudi tiép nhan s& co nhitng hanh dong
gy anh huong, bat lgi cho Nha nudc, cho xi hoi &
cac phuong dién ma ho tiép can.

Trong hang van thong tin trén MXH, c6 khong it
thong tin khong chinh xéc, thong tin x4u - doc, anh
hudng nghiém trong dén quyén, loi ich hop phap cua
cong dan, t6 chirc va ca co quan nha nudc, gdy mat
trat tu xa hoi, hoang mang trong du luan.

Hién nay, cac trang MXH phé bién trén toan cau
duoc ké dén 1a Facebook, Twiter, Instagram... Theo
thong ké, ¢ Viét Nam c6 khoang hon 65 tri¢u tai
khoan MXH trén téng s6 hon 96 triéu dan, tirc chiém
khoang 2/3 dan sb.

V6i nhiéu ngudn thong tin khac nhau, bén canh
nhitng thong tin tich cyc, dung dan van ¢ nhiéu
thong tin gia, bia dat, xuyén tac sy that, xuyén tac
lich su, thu dich, phan dong, kich dong bao luc...
dugc viét va dang tai dudi nhiéu hinh thirc dé tiép
can v6i hang triéu ngudi doc, gy ra nhimg ludng
thong tin trai chiéu lam nhiéu loan xa hoi.

Thoi gian gan ddy, du luan, quan ching Nhan dan
dac biét quan tam, déng tinh, ing ho viéc Co quan
Canh sat diéu tra Bo Cong an da khai td, diéu tra mot
s6 vu 4n hinh sy lién quan dén vi pham trén linh vuc
y té, tai chinh, ngén hang, chimg khoan, bt dong san
(xay ra tai Cong ty Viét A, Tap doan FLC, Tap doan
Tan Hoang Minh...).

Tuy nhién, loi dung viéc Co quan diéu tra khéi
td, diéu tra cac vu an trén, mot sb6 ca nhan sir dung
MXH dang tai thong tin that thiét, chua duoc kiém
chung, dugc cho 1a vi pham ctia cac ca nhan, doanh
nghiép khac (chu yéu trén linh vuc tai chinh, ngan
hang, chimg khoan, bat dong san), thu hat luong
16n nguoi theo ddi trén MXH. Ddng thoi ciing xuat
hién nhiing binh luan, chia sé¢ cho rang thoi gian t6i
co quan chirc ning s& khoi t6, xir Iy nhiing c4 nhén,
doanh nghiép nay, tic dong x4u t61 du ludn xa hoi,
tam 1y nha dau tu, anh huong tiéu cuc dén thi trudng
tai chinh, chiing khoan cua Viét Nam, gay thiét hai
v& uy tin, kinh té cua c4 nhan, doanh nghiép va nha
dau tu.

Trudc tinh hinh do, B Cong an dang chi dao cac
luc lwong chirc ning thu thap, cing ¢b tai liéu chimg
ctr, kién quyét xir Iy nghiém theo dung quy dinh tat
ca nhitng d6i tuong c6 hoat dong dang tai thong tin
that thiét, chwa dugc kiém chimg, gop phan tao moéi
truong kinh doanh 6n dinh, lanh manh. Bo Cong an
khuyén cdo ngudi dan khong nghe theo va tiép tay
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lan tda nhiing thong tin that thiét, chua dugc kiém
chung.

Trude d6, Cong an thanh phdé Ha Noi ciing da
phdi hop S& Thong tin va Truyén thong Ha Noi xir
phat mot nam thanh nién s6 tién 7,5 triéu déng lién
quan dén viéc dang tai thong tin sai sy that trén MXH
Facebook.

Ngay 3/3, Thanh tra S¢ Thong tin va Truyén
thong thanh phd Ha Noi di ra quyét dinh xir phat
7,5 triéu dong ddi véi N.V.D theo quy dinh tai diém
a Khoan 1 biéu 101 Nghi dinh 15/2020/ND-CP cua
Chinh pha vé hanh vi “Cung cip, chia sé thong tin
gia mao, thong tin sai su that, xuyén tac, vu khéng,
xUc pham uy tin cuia co quan, td chure, danh du, nhan
phim cta c4 nhan”.

2.3. Gido duc sinh vién nim bit kip thoi nhitng tin
xdu, dpc trén MXH

Nhitng tha doan tan phat thong tin xau, doc
bao gdm: Mdi dbi twong sir dung mot dién thoai
smartphone, may tinh bang... dé¢ quay phim, chup
anh, truyén tai video, hinh anh livestream truc tiép
tu thuc dia, tdc dong nhanh chong va truc tlep toi
nhitng nguoi tham gia MXH, tao hiéu tmg lan truyén
rong khip.

Gid mao cac hinh anh, video hodc st dung céc
thong tin cii ¢6 hiéu tmg kich dong cao d6i véi cong
ddng mang dé xuyén tac, 16i kéo nguoi dan. Gia mao
lyc lugng churc nang (quan doi, cong an) tra tron vao
lyc lugng tham gia biéu tinh hodc c6 nhitng hanh vi
phan cam dé quay phim, chup anh phat tan 1én mang
internet, MXH.

Tao hi¢u tng dam dong trén khong gian mang
bang cach huy dong mot sé lugng 16n cac tai khoan
MXH (da s6 1 cac tai khoan 40) gin cac biéu ngit
phan d6i Pang, Nha nudc dé tao ra hiéu tmg dam
dong, tor d6 nguoi dung MXH thuong xuyén nhin
thiy cac biéu ngit phan ddi hodc nhiing ngudi khong
c6 lap truong tu tuong viing vang sé bi tac dong thay
dbi tu tuong theo chidu hudng tiéu cyc.

Gid mao tai khoan, xay dung hang loat cadc mang
luwdi tai khoan, trong do6 co mot s6 tai khoan chinh
thuong xuyén dang tai bai viét, thong tin xuyén tac
vé mot s6 ndi dung, linh vuc nhat dinh va sir dung
hang trim tai khoan vé tinh (thuc chat 1a tai khoan
40, c¢6 chung mot chu tai khoan) thyc hi¢n nhiém vu
chia sé trong cic nhom dién dan phan dong hoic cac
trang MXH c6 lugng thanh vién 1on.

Dic biét, c6 nhiéu tai khoan duoc thé luc thu dich
mao danh cac nhan vét nbi tiéng, c6 anh huong dén
cong dong dé phat huy tdi da kha ning lan truyén
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thong tin gdy hoang mang du luan trong quan ching
nhan dan, kich dong ngudi dan tu tap biéu tinh ngoai
thuc dia va c¢6 hanh vi vi pham phap luat.

2.4. Bién phap gido duc sinh vién ky nang tw trang
bi cho minh vén kién thirc can thiét trong phong
chéng tin xdu, doc

Trude “ma tran” tin x4u doc trén cac nén tang
MXH, ngudi dan can tinh tio khi tham gia vao MXH,
boi néu nguoi tiép can thong tin khong tinh tao, sing
sudt thi c6 thé bi tiém nhidm, anh hudng tiéu cuc boi
nhiing thong tin xau, doc do.

Mot Ia, Nha truong ludn chi dong nang cao kién
thire x4 hoi vé moi mat cho SV, nhim xay dung cho
minh nhéan thirc chinh tri dung dén dé xem xét, tiép
can thong tin mot cach khach quan, day du, chinh
xac tir nhitng ngudn théng tin chinh thdng, tranh
tiép can thong tin phién dién, mot chiéu. Nang cao
tinh than canh giac, sdn sang tham gia d4u tranh véi
nhiing nhén thuc khong dung, ngd nhan, mo hd trude
cac ngudn thong tin sai trai, thu dich, trai véi quan
diém, duong 16i cuia Pang, chinh sach va phap luat
cta Nha nudc

Hai la, Gido duc SV khong nghe, doc, xem nhiing
dai, bao, trang mang, bai viét, blog, video ctia nhiing
phéan tir chéng ddi, phan dong. Khong phat tan, chia
sé thong tin kich dong biéu tinh hay hinh anh, video
clip vé canh tu tip dong ngudi, biéu tinh gay ri.
Khoéng tin, nghe, lam theo hay ung ho 161 xii giuc
ctia ké xau c6 nhimng hanh dong vi pham phap luat.

Ba la, Phat hién, to giac va san sang tham gia
d4u tranh ngan chan ké xéu kich dong viéc thuc hién
hanh vi vi pham phap luat, kip thoi thong bao cho cac
co quan chirc nang dé xt 1y. Tich cuc chia sé nhiing
thong tin chinh thong dé cting tuyén truyén van dong
ban be, ngudi than, dong nghiép, cong dong hiéu va
nghiém chinh chép hanh phap ludt, tin tudng vao su
lanh dao ctia Pang, Nha nudc, cap ty, chinh quyén
cac cép

Pong thoi dé chu dong phong, chong thong tin
xau, doc trén MXH, cac truong Dai hoc can ty trang
bi cho SV von hiéu biét va nhimng ky ning can thiét.
Trude tién, SV cin ¢ k§ nang chon loc thong tin dé
nhén dién cac thong tin x4u, doc. Dé thuc hién duoc
ky nang do thi ching ta can tinh tdo nhan dién dugc
thong tin xau doc. Thong tin xau, doc dugc nhan
dién & cac yéu td: Muc dich, ¥ nghia, ndi dung...

Trudc “ma tran” tin xau doc trén cic nén tang
MXH, CBQIJ, GV, SV can tinh tao khi tham gia vao
MXH, boi néu ngudi tiép can théng tin khong tinh
tdo, sang sudt thi co thé bi tiém nhiém, anh hudng
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tiéu cuc boi nhitng thong tin xau, doc do.

Dé tich cuc phong, chong thong tin x4u, doc tren
MXH, trudng dai hoc can ty trang bi cho minh vén
hiéu biét va nhitng k¥ nang can thiét. Trude tién,
trang bi cho SV k¥ ning chon loc thong tin dé nhan
dién cac théng tin x4u, doc. Pé thuc hién duge ky
nang doé thi SV can tinh tdo nhan dién dugc thong tin
x4u, doc. Thong tin x4u, doc duoc nhan dién & céc
yéu t6: Muyc dich, y nghia, ndi dung...

Cu thé, vé muc dich, cac tin xau doc dugc dang
tai nham chdng pha ché do XHCN, anh huong tiéu
cuc dén nhan thirc, thai do, 16i sdng cua nguoi tiép
xuc voi thong tin, gdy hoang mang, dao dong, hoai
nghi vao sy 1anh dao cua Bang, vao con duong di 1én
CNXH 6 nudc ta.

V& noi dung, thong tin xéu, doc thuong 1an 1on
giita that va gia, thudng 14 tra tron mot phan thong tin
ding voi thong tin sai 1am, bia dat, xuyén tac... pé
xac dinh dugc xem thong tin ma minh tiép can la gié
hay that; Dung hay sai; Tot hay x4u thi chung ta can
tiép can nhiéu véi cac thong tin chinh thong.

Mit khac, SV can c¢6 ki nang cong nghé - thong
tin nhat dinh dé chan cac nick ao, loc, x0a, bao xau..
cac thong tin x4u, doc trén MXH dé khong cho cac
thong tin d6 lan truyén d& dang. Mdi ca nhan SV can
can nhdc xem nén comment (binh luan), like (tthh)
share (chia s¢), dan link hay khong trude mot van dé
nao do, dé tranh viéc vo tinh tro' thanh cau ndi gitp
lan téa thong tin x4u, doc. Viéc ndm céc quy dinh
cua Ludt An ninh mang la mot vén dé bét budc giup
nguoi su dung tranh nhitng hanh vi vi pham c6 khi
chi 1a vo tinh nhung gay anh hudng tiéu cuc cho ban
than va xa hoi.

3. Két luan

bé ngan chan thong tin x4u, doc, mdi SV can
phdi ¢6 trach nhiém lan téa nhitng thong tin chinh
thong, chat luong, chuan muyc. D6 14 cach dé nhan
rong nhimg diéu tét, c6 vii nhitg mat tich cuc, coy
nghia x4y dung xa hoi. Mit khéc, tw than mdi SV hay
xay dung cho minh mét cach tiép can thong tin nhay
bén, hiéu qua, dam bao uy tin, chét luong.
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