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Abstract: Results of a survey of 117 teachers at 03 public primary schools in Bien Hoa city, Dong Nai on
negative emotional expressions in primary school students’ learning activities show. negative emotions
in students. Primary school is expressed mainly through speech, specifically: speaking in a small voice,
stuttering, unclear words, talking in private, whispering, mumbling, depressed, disappointed voice,
children never have Signs of hitting, punching, kicking, biting... you often have difficulty keeping your
balance, often fall or wet the bed. Most teachers used sharing, talking, and encouraging children to share
their problems and feelings. However, teachers do not pay much attention to mobilizing the class, peer
groups or coordinating with subject teachers or organizing teams to support students.
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1.Dit van dé

Xuc cam tiéu cuc la nhiing xuc cam lam can tr¢
hoat déng cua con ngudi, 1am c4 nhén trd nén yéu
dudi, tu ti, chan nan, thiéu sang sudt dan dén chd
thy dong, bat lyc, khong thé hién dwoc hanh dong.
Tuy nhién, nhiing dang xuc cam tiéu cyc khong phai
lac nao ciing gdy anh hudng x4u dén cudc sdng cua
ca nhan, d6i khi n6 tao dong lyc va giap con ngudi
y thirc hon vé ban than. Mic du vay, néu phai dbi
mat véi nhitng dang xtic cam ti€u cuc trong mot thoi
gian dai, thi sirc khoe va chit lugng cudc sdng s&
anh hudng nghiém trong. Chinh vi vay, ma viéc hinh
thanh xtc cam tich cuc ciing nhu han ché, phong
ngira nhirmg xdc cam tiéu cyc ¢ y nghia quan trong,
gitip cho cudc séng cuia con ngudi tré nén chét luong
hon.

Lira tudi hoc sinh tiéu hoc 1a Ifra tudi c6 nhiéu
thay d6i quan trong vé tdm sinh 1y, do su thay ddi
cua hoat dong chu dao (chuyén tu hoat dong vui choi
& trudng mam non sang hoat dong hoc tap & nha
truong phd thong). Chinh sy thay d6i nay, khién cho
cac em cam thdy thich tha, tuy nhién trong qua trinh
hoc tip cac em ciing gap khong it kho khan, khién
cac em cam thdy mét moi, cang thang, chan nan. Vi
vdy, gia dinh, nha truong can c6 su chu dong trong
viéc hd trg, tao dung moi trudng tam 1y an toan, hanh
phiic, phong ngtra nhirng cam xic tiéu cuc bét ngudn
tir hoat dong hoc tap dé “mdi ngay dén truong 1a mot
ngay vui” cla cac em.

Trén thé gioi da c6 nhidu tac gia nghién ciu vé
cam xtuc cua hoc sinh, dic biét la nhitng xGc cam
trong moi truong hoc duong. Hoc sinh trai nghiém

cac xuc cam da dang va phong phu trong méi trudng
hoc tap nhu thich thd, hy vong, tu hao, niém tin, tirc
gian, lo 4u, xdu hd, tuyét vong, va chan nan (Pekrun
R. & all, 2002), trong cac hoat dong hoc tap khac
nhau nhu: khi hoc ¢ trén 16p, hoat dong nhom, lam
bai tap, trong thoi gian thi, kiém tra va & cac mon
hoc cu thé (Francisco Pons (2010). Tuy nhién, da )
hoc sinh ¢6 nhiing xuc cam tich cuc hon la cac xuic
cam tiéu cuc.

O Viét Nam, cac nghién clru vé xtc cam cua hoc
sinh dugc nghién ctru xen k& trong cac nghién ctru vé
tam 1y ciia hoc sinh. Tac gia Phung Thi Hang (2010)
cho rang cac em hoc sinh lo s¢ khi phai tra 10i cau hoi
clia gido vién, khong thich thu voi viée dén truong.

Theo tac gia Lé My Dung (2013) nhitng cam xuc
tiéu cuc cua hoc sinh dugc biéu hién & viée: la hét,
quét to, hay giong cuc cin; néi chuyén riéng tham
thi, noi giong lip bip, yéu ot, khong rd 161, mat ngy
ra, than the, mit do tia tai, mit hoi tai; run khi dung
doc bai phat biéu trudc 16p, dam chén, tay vung vay,
viét nguéch ngoac 1én vo ban, giat sach vo, tranh chd
ngéi quay di chd khac, che mit, che bai, tranh né su
tiép xtuc voi gido vien.

Pé giup hoc sinh diéu khién duoc cam Xuc cua
minh tac gia Dao Thi Oanh (2008) da dé xuit mot
Khung chuong trinh rén luyén ki ning diéu khién
xtc cam cho hoc sinh THCS nhim gitip cic em nhan
thirc dugc trang thai xic cam hién tai ciia ban than
va cua nguoi khac; Ki nang tao ra cac neo xtic cam
tich cuc; loai bd cac neo xtic cam tiéu cuc va thay thé
bang neo xtc cam tich cuc va ki ning thay ddi ngay
tirc thi xtic cam hién tai & ban than. Bén canh do, tac
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gia Duong Thi Hoang Yén (2010) cung nhéan dinh:
vige gido dyc xuc cam cho tré can tién hanh ngay tir
khi con nho trong mdi gia dinh. Hoc sinh ngay tir cap
tiéu hoc can duoc hoc tap, rén luyén nhimng ky néng
xa hoi dé cung chung séng v6i moi ngudi va phat
trién tot nhét cac kha ning ciia minh dé thanh dat
trong cudc sdng.

Hién nay, & cac trudng tiéu hoc tai thanh phd
Bién Hoa, tinh Déng Nai dé c6 nhiéu sy hd trg tim ly
nham gitp cac em co didu kién phat trién nhan cach
dugc thuan loi, hai hoa, ... dwa nha trudng tiéu hoc
trd thanh nhitng ngoi truong hanh phic. Tuy nhién
viéc phong ngira nhitng biéu hién xuc cam tiéu cuc
trong hoat dong hoc tap ctia hoc sinh van chwa duoc
nghién ctiru mot cach chinh thire, bai ban dé c6 duge
nhiing bién phap chu dong va hi¢u qua.

2. Noi dung nghién ctru

2.1. Thyc trang biéu hién xuc cam tiéu cuc trong
hoat dpng hoc tip ciia hoc sinh tiéu hoc trén dia
ban thanh phé Bién Hoa, tinh Pong Nai

Trong qua trinh hoc tap, hoc sinh tiéu hoc c6
nhiing biéu hién cam xtc tiéu cuc nhu: noi chuyén
riéng, mat do tia tai, la hét, khoc to... Theo két qua
khao sat, cam xuc tiéu cuc xuit hién thudng xuyén
nhét & hoc sinh tiéu hoc trén dia ban thanh phé Bién
Hoa, tinh Ddng Nai 1a “Néi giong bé, lip bdp, khong
16 loi” (PTB = 4.15), tiép dén 12 “Néi chuyén riéng,
thi tham” (DTB = 4,10) va Néi lam bam, giong chdn
nan, that vong (DTB =3,94). Két qua nay cho théy,
da s nhitng biéu hién cam xuc tiéu cuc cua hoc sinh
tiéu hoc & thanh phé Bién Hoa, tinh Déng Nai duoc
thé hién qua 10i noi.

Két qua khao sat ciing cho thay: cac biéu hién
it gdp hon nhu: Ném, dit manh sach, vo, dd dung
hoc tap xubng ban (PTB = 2,33); Khoc to tiéng,
no6i ngit quang (PTB=2,35) va Mit u rii, mit budn
(PTB=2,36).

C6 M. H. D (gi4o vién trudong Tiéu hoc Ha Huy
Giap) chia sé: “Pa sd cac cam xic tiéu cuc ciia cac
em hoc sinh dugc biéu hién qua 1i noi, cac em it
¢6 nhitng hanh vi danh dim, cin ban hodc ném d6
dac...”

Qua khao sat chiing toi ciing nhan thiy, cac biéu
hién dugc cho 1a khong bao gio xuat hién 1a “Dénh,
dam, da, can... ban”; “Kho giit thing bang, hay nga”;
“Té dam” (PTB =1.00).
2.2. Thuc trang cdc bién phap giup hoc sinh giam
cdc cam xuc tiéu cwc trong hoat dong hoc tap cia
gido vién & cdc trwong tiéu hoc thanh phé Bién
Hoa, tinh Pong Nai

Pé gitip hoc sinh giam bét cac cam xac tidu cuc
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trong hoat dong hoc tép, gido vién da khuyén khich
cac con chia sé¢ vé cac van d& ma minh dang gip
phai, huéng dan cac em cach hoc tap ciling nhu xay
dung ké hoach hoc tap va sinh hoat... Két qua khao
sat duge thé hién nhu sau: cac bién phéap duogc gido
vién danh gia voi sb diém cao nhat 1a “Khuyén khich
con chia s¢> (DTB = 4,19); “Ho tro' cdc con cdch
hoc tap” (BDTB = 4,16); “Tro chuyén voi hoc sinh”
(DTB = 4.04). Két qua nay cho thdy, da s cac bién
phép ma gido vién da su dung la chia sé, tro chuyén,
khuyén khich cac con chia sé.

Két qua ¢ bang trén ciing cho thay, cac bién phap
dugc cac thay c6 danh gia c6 mirc diém thap nhat 1a:
“Huy dgng tap thé I6p, nhém ban dé hé tro cdc con”
(DTB = 2,62); “Phéi hop véi cdc gido vién bé mén,
16 chitrc doi hé tro cdc con (DTB = 2,64)”.

2.3. Pé xudt mét sé bién phdp

* Muc dich cua bién phap: Tang cudng kha nang
nhan biét cho gido vién va phy huynh hoc sinh vé dic
diém va mirc 46 phat trién tim ly, xtic cam cua hoc
sinh & ltra tudi tiéu hoc va cac ky ning tng xir phu
hop véi tré trong do tudi nay.

* Noi dung cua bién phdp:

- Cung cip cho gigo vién va phu huynh cac kién
thirc chung vé sy phat trién tim sinh i ctia hoc sinh
Itra tudi tiéu hoc, nhimg nhu cau ndi bat cua cac em

- Cung cAp dé gido vién va cha me hoc sinh hiéu
dugc rang, xtic cam ciia hoc sinh xuat phat tir nhiéu
nguyén nhan. Trong d6 ing Xt cua gido vién c6 anh
huong dén biéu hién xtGic cam cua hoc sinh nhiéu
nhét.

- Cung cép cho gido vién va cha me hoc sinh nam
dugc biéu hién chi yéu ciia xic cam va nhirng yeu t6
anh hudng dén xtic cam trong hoc tép cia tré dé gitp
ho nhan dang va tim kiém su hd trg giam bdt trang
théi cang thang & hoc sinh cang som cang tot.

Céc hoat dong nay co thé thuc hién duge thong
qua nhiéu hinh thirc tuyén truyén, gido duc khac
nhau, nhu: cac chuong trinh truyén hinh, cac bai viét
trén sach bao, to roi, cac chuong trinh tur van cho
giao vién, cho phy huynh tai nha truong hoac tai cac
Trung tAm tu van tam li — gido duc.

Trude hét 1a sy quan tam ung hd cia cac can bo
quéan 1y cac nha trudng Tiéu hoc, tiép dén 1a sy quan
tam tham gia cua gido vién, cua cha me hoc sinh;
su quan tam ung ho cua cac luc luong xa hoi khéc,
nhu céc t6 chirc xa hoi bao vé tré em, cac trung tam
truyén thong trén ca nudc...

Xay dung moi truwong nha truong thin thién

* Muc dich cua bién phap: Xay dung, to chure
moi truong nha trudng than thién, phat trién mdi
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quan h¢ tich cuc giita gido vién - hoc sinh va gilta
hoc sinh v6i nhau nhim han ché xtc cam tiéu cuc
trong hoat dong hoc tap cua tré.

* Noi dung cua bién phdp:

- Cung cép kién thtrc va ki nang thiét 1ap cac mbi
quan hé¢ qua lai tich cyc gilra gido vién véi hoc sinh,
gilta hoc sinh vdi hoc sinh, trong dd, quan hé gitra
gido vién voi hoc sinh 1a dac biét quan trong ddi véi
hoc sinh dau cap tiéu hoc. Tré c6 thich dén truong/
dén 16p hay khong? Tré c6 sin sang tiép thu kién
thire, ki nang hoc tap hay khong? Trong gid hoc tré
co tap trung vao bai giang hay khong‘? phu thudc
truge hét vao thai do cua giao vién déi voi cac em.
M&i quan hé gido vién — hoc sinh c6 lién quan dén
phan Gng tinh cdm ctia mét dira tré v6i moi truong
16p hoc. Trong cac truong tiéu hoc, it nhat, glao Vlen
1a ngudi ¢6 uy tin nhat trong 16p hoc va ngudn gdc
cua sy tap trung manh nhét cua xtc cam.

- Thuc hién xay dyng van hod nha truong theo
huéng bién cac méi truong nay thanh mot “cong
déng xa hoi” ma ¢ doé hoc sinh c6 cam giac dugc
hiéu biét, dugc ton trong, gan bo véi ban be, véi gido
vién va v6i chinh ban than minh. Gido vién phai 1a
ngudi ban dong hanh cia hoc sinh, dé cac em khong
cam thiy bi don doc mdi khi phai d6i mat voi nhiing
kho khan thach thuec.

- Cung cép cho gido vién mot s ki niang nhén
dang, bdc 19, lam chi cac xuc cam cua tré ciing nhu
ctia ban than, 1am co s phét trién kha ning dong
cam gilra tré vdi giao vién. Viéc lam chu xtc cam
clia gido vién rit quan trong trong viéc tao ra bau
khong khi tich cuc trong 16p hoc, hoc sinh cam nhan
duoc sy Am ap, tin tudng, ton trong va an toan. gido
vién co thé su dung mot sb ki nang nhan dang, bdc
19, lam chu cac xtc cam cuia tré cling nhu ctia ban
than sau day:

- Diéu chinh thay ddi cua co thé nhu tap thé duc,
hit tho sau, thay doi tu thé, cir chi, cing co bip va
thu gian.

- Chuyén huéng hoat dong

Hinh thirc trién khai xay dung moi truong nha
truong thuan loi cho sy phat trién cua hoc sinh co
thé rat da dang, nhu: t6 chirc tuyén truyén, gido duc
thuong xuyén cho gido vién, hoc sinh, cac can bg
nhan vién khéc trong trudng vé ¥ nghia ciia viéc tao
dung cac mbi quan hé qua lai tich cuc, than thién
gilta ngudi v6i ngudi; to chirc cac hoat dong ngoai
khod dé tao co hdi cho hoc sinh, gido vién cing tham
gia; xdy dung va trién khai rong rdi chuong trinh rén
luyén ki ning séng cho hoc sinh trong cac trudng
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tiéu hoc theo huo’ng 16ng ghep hoac tich hop vao
mot s6 moén hoc de phat trién mot s6 ki nang xiic
cam — x4 hoi; cai tién cach danh gia hoc sinh, hudng
vao quan tim thyc sy dén ¥ nghia tim li ctia sy vuon
1én & mdi c4 nhan hoc sinh. Tuong tu, ciing can thay
ddi cach trimg phat hoc sinh khi chung t6 ra vo ki
lut theo hudng bu dap cho cac em nhiing thiéu hut
vé xfic cam de giup ching kiém soat t6t hon cac xung
lyc, giai quyét t6t hon cac xung dot ctia ban thén.

3. Két luan

Xt cam tiéu cuc la nhitng xtc cam lam can tro
hoat dong ctia con ngudi, lam ca nhéan trd nén yéu
dubi, tu ti, chan nan, thiéu sang sudt dan dén chd thu
dong, bt lyc, khong thé hién dugc hanh dong.

Két qua khao sat 117 gido vién tai 03 trudng tiéu
hoc cong lap & thanh ph6 Bién Hoa, Pong Nai vé cac
biéu hién xuc cam tiéu cuc trong hoat dong hoc tép
cta hoc sinh tiéu hoc cho théy: xuc cam tiéu cuc O
hoc sinh tiéu hoc dugc thé hién chi yéu qua 10i néi,
cu thé nhu: n6i giong be, 1ap bap, khéng rd 101, néi
chuyén riéng, thi thdm, n6i 1am bam, giong chan nan,
thét vong, cac em it khi cd cac biéu hién ném, dat
manh séach, v, d dung hoc tap xudng ban. Pic biét
1a cac em khong bao gid c6 cac biéu hién danh, dam,
d4, can... ban hay kho giit thang bang, hay nga hoic
té dam. Pa s gido vién dd st dung bién phap chia
sé, tro chuyén, khuyén khich cac con chia sé nhitng
van dé, cam xtic ctia minh. Tuy nhién giao vién chua
quan tAm nhiéu t&i viéc huy dong tap thé 16p, nhom
ban hodc phdi hop véi cac gido vién bd mén, to chire
ddi dé hd tro hoc sinh.

Dé gop phan phong ngira xtc cam tiéu cyuc trong
hoat dong hoc tép ctua hoc sinh tiéu hoc can tang
cudng kha ning nhan biét cho gido vién va cha me
hoc sinh vé dic diém va trinh d6 phat trién tam li —
nhén cach cua ltra tudi hoc sinh tiéu hoc, dE‘)ng thoi
can phai xiy dung méi trudng nha truong than thién
v6i hoc sinh, dé mdi ngay dén trudng cua cac em 1a
mot ngay vui vé, hanh phuc.

Tai liéu tham khao

1. L& My Dung (2013), Nghién ciru nhitng biéu
hién xuc cam tiéu cuc trong hoat dong hoc tdp cua
hoc sinh tiéu hoc, Luan an tién si TAm 1y hoc, Hoc
vién Khoa hoc xa hoi, Vién han 1am khoa hoc xa hoi
Viét Nam.

2. Francisco Pons (2010), Emotional experiences
at the elementary school: Theoretical and pragmatic
issues, In Francisco Pons;, Marc de Rosnay &
PierreAndré Doudin (ed.), Emotions in research
and practice, Aalborg Universitetsforlag, Chapter 7,
pp.175-202.

335

Journal homepage: www.tapchithietbigiaoduc.vn





