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Abstract: Though listening is fundamental to the acquisition of the English language, there has been little
research about this skill. From my own experience and having applied some techniques to help students
prefer learning listening skills is the reason that the writer decided to study the topic “Applying some
techniques to improve listening comprehension skill for non-major students at the High Quality System,
Thuong Mai University”. The study was conducted on the two random groups of Human Resource
Management and Banking and Finance — Thuong Mai University. One is the experimental group, the
other is the control one. As a result, the experimental group which was taught some techniques to practice
listening skills had better results than the control group.
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1. Pit vin dé

Nghe 13 mét ky ning (KN) dang ké dé phat
trién trong viéc hoc ngdn ngir thir hai (Rost, 2001;
Vandergrift, 2007; Kurita, 2012). Ky nang nghe
(KNN) rat quan trong trong viéc hoc ngoal ngit vi chia
khéa dé hoc ngoai ngit 12 tiép nhan dau vao ngdn ngi.
Theo Krashen (1985) va Hamouda (2013), KNN la
mot yéu tb quan trong dé dat duoc dau vao dé hiéu.
Viéc hoc s& khong dién ra néu khong co bat ky dau
vao nao. Hasan (2000) va Hamouda (2013) bay td
rang nghe hiéu cung cip cac tinh hudng thich hop cho
viéc thu nhan va mé rong cac KN ngdn ngir khac. Rost
(2002) bay to rang su phat trién ciia kha ning nghe c6
lién quan dén viéc dat duoc kha nang noi thanh thao.
Ong khang dinh ring nghe 1a KN quan trong nhat
trong viéc hoc ngdn ngir vi n6 la KN ngdn ngir duoc
str dung rong réi nhét trong cudc song hang ngay. Do
vai tro rat 16n ciia KNN ma tac gia chon dé tai nghién
ctru nay dé giup sinh vién (SVO hé Chét luong cao
(CLC) truong Pai hoc Thuong Mai (DPHTM) tang
cuong kha nang nghe qua nhiing thu thuat that phu
hop cho cac hoat dong luyén nghe ctia SV.
2. N§i dung nghién ctru
2.1. Phuwong phap nghién ciru

Nghién ctru duogc tién hanh qua hanh dong thuc
nghiém trude va sau khi thue hién tha thuat nghe nham
muc dich khing dinh 4p dung thu thudt ph hop s& tao
ra hiéu ung tich cuc cho viéc day va hoc KNN hiéu.
Nghién ciru st dung phuong phép thong ké T-Test,
cu thé 1a Independent Samples T-Test dung dé so sanh

gi4 tri trung binh cua hai nhom két hop véi phuong
phap phan tich, so sanh dir liéu. Khach thé nghién ctru
la 62 SV cta 2 nhom: nhom thuc nghiém (31 SV),
nhém dbi chimg (31 SV). Téc gia chon 1 16p 1a nhém
thuc nghiém, 16p con lai 1a nhom dbi chung. Tac gia
ding bai kiém tra 15 phit lam bai kiém tra trudc tac
dong, sau 5 tuan tiép tuc dung mot bai kiém tra 15
phut khac. Két qua cho thdy diém trung binh ctia hai
nhom la twong duong nhau, do d6 tac gia dung phép
kiém chumg T-test dé kiém chimg. Thoi gian tién hanh
thuc nghiém 1a tr 1/9/2023 dén 8/10/2023 van tuan
theo ké hoach day va hoc tap hoc ki 2 ctia nha truong
va theo thoi khéa biéu dé dam bao tinh khach quan.

* Tién trinh gidng day

+ Yéu cau chung:

Dé gitip SV hoc tét tiét nghe hiéu ciing nhu dé gid
day ciia ban than thanh cong, ngay tir dau ki hoc tac
gia dd qui dinh cho SV chuan bi bai ki trude khi dén
16p v&i cac yéu cau nhur sau:

Chuén bi bai trude khi dén 16p:

+ On kién thirc cii va xem trudc bai méi

+ Poc ki va hiéu ndi dung cac bai tap thyc hanh
nghe.

+ Chuén bi cac bai tap béng cach du doan.

- Tich cuc va manh dan phét biéu ¥ kién ciing nhu
thao luan cip hodc nhom theo yéu ciu cia giang vién
(GV).

* Bén canh d6 tac gia ciing chuan bi k¥ gido an,
dung cu day hoc (may tinh, loa, thiét bji két ndi véi
may chiéu ).
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- Trong gi hoc huéng dan SV thyc hién t6t cac
hoat dong hoc tap vdi cac thu thuat khac nhau.

+) Dong vién, khuyén khich, tao diéu kién va co
hoi dé SV tich cuc, chu dong tham gia hoc tap.

+) Huéng dan SV thuc hién cac dang bai tap thuc
hanh, gitip SV c¢6 théi quen nghe va van dung cac bai
tap nghe hiéu tir don gian dén phuec tap.

- Linh hoat str dung cac thua thuat phu hop véi ndi
dung bai nghe, trinh d¢ SV, td chirc day hoc mét cach
hop 1i.

+ Tién hanh mét tiét nghe hiéu gdm ba buéc:cho
1én 1y thuyét — quy trinh tién hanh 1 tiét nghe hiéu

Pre — Listening

While — Listening

Post —Listening

- Tuy theo tung ndi dung cua bai nghe, tac gia
thuong mé bai bang cac thu thuat khac nhau dé tao
bau khong khi phén khéi, sy himg tha cho SV nhu:

*Chatting

*Matching

*Ask and answer

*Pelmanism

*Networks

*Braistorming

*Language Games

PRE -LISTENING

bay 1a budc quan trong- GV gidi thi€u ndi dung
sap nghe, 1am rd ngit canh dé SV co thé doan duoc
noi dung sip nghe, nghe - hiéu va luyén tap bai tap
nghe tot. T vung va céu trac lién quan ciing dugc
gi6i thiéu 6 budc nay va thuong thi tac giai gidi thi¢u
nhiéu tir m&i hon khi day doc nham gitip SV c6 thé
nghe dé hon.

- Pé gitip SV doan dugc ngir canh, tinh huong sap
nghe va c6 dugc von kién thire vé noi dung sap nghe,
tac gia st dung cac bai tap du doan ¢ phan “Pre —
Listening” nhu:

*Multiple choice

*Choose True or False

*Complete the passage

*Cloze test

- Noi dung bai nghe 1 mot doan hdi thoai, dién
thong tin can thiét vao bang. Trude tién tic gia yéu cau
SV doc thong tin cho san trong bang khoang 3 pht roi
sau do giup SV dy doan ngl canh cua bai nghe qua
hoat dong theo cap voi bai tap ““ True /False”

- Do d6, mudén cho SV nghe va hiéu dugc thong
tin, ndi dung qua cac ngir canh, tinh hung, cc dang
bai tép trudc khi nghe SV thuc hién tdt thi s& nghe
hiéu tot. Tac gia thiét nghi cac hoat dong & phan dan

84

Journal of educational equipment: Applied research, Volume 2, Issue 311 (April 2024)
ISSN 1859 - 0810

dat cac bai tap phan ‘pre- listening” 1a can thiét nén
GV can dau tu nhiéu ¢ 0 phén nay, cac hoat dong & phan
nay tac gia thuong to chirc cho SV hoat dong theo
cap, nhom.

- Sau phan bai tap du doan tinh hudng, SV viét két
qua dy doan 1én bang. Tac gia chuyén sang budc tiép
theo ctia tiét Nghe 1a phan  While —listening”

WHILE —-LISTENING

Trude khi bat may cho SV nghe, tac gia nhéc lai
SV nghe chi tiét dé stra cac bai tap du doan thong tin &
phan “ Pre —listening”.

Tac gia cho nghe hai lan ( cho nghe cé bai, khong
ngit cau, ngit doan trir nhitng truong hop cau kho
nghe ma chtra thong tin can thiét)

+ Nghe lan thir nhat: Nghe y chinh va tra 10i cac
cau hoi dai y (phan nay danh cho SV gioi)

+ Nghe lan thir hai: Nghe chi tiét néi dung (danh
cho SV kha gioi)

+ Tuy theo bai ¢6 thé cho SV nghe thém lan thir
ba dé SV tu tim dap an hodc tu sira 16i trudc khi GV
néu dap an.

- Ty theo yéu ciu bai tap van dung & mdi bai khac
nhau ma yéu cau SV l1am viéc ca nhan va so sanh két
quéa v6i ban ké bén hodc tra 101 dap an trude 16p sau
khi nghe, con vdi hoat dong cdp nhom thi SV trinh bay
két qua 1én bang. Lic nay GV cung lam viéc véi ca
16p, stra va cho dap an ding 1én bang.

* Nho cac bai tdp du doan sat voi ngit canh, tinh
hudng sip nghe & budc ‘Pre —listening” nén & budce
“While —listening” SV rét himg tha tap trung nghe.
Sau khi SV nghe va hiéu chinh xéc, tot vé ndi dung,
thong tin vira nghe ¢ hai budc trén thi chuyén sang
budc “Post —listening”.

POST -LISTENING

- SV khéng can nghe laj budc nay vi cac em di
nam vitng kha tot thong tin, ndi dung vira nghe nén tac
gia chi cho luyén tap dé kiém tra lai muc do tiép thu
cua SV. Bai tdp ap dung cho budc nay luén khac voi
bai tap ¢ hai budc “ Pre” va “post”.

* Summarize the passage

* Arrange the events in order

*Give the title of the listening text

*Describle someone from the passage

*Discuss and answer question

*Write —it —up

* Check True/False

- Tuy theo ndi dung bai va trinh d6 SV & méi 16p
khéc nhau nén tac gia c6 thé yéu cau SV hoi va tra 1oi
14n nhau, kiém tra chéo dap 4n hodc mot SV hoéi trude
va goi bat ki ban nao tra 10i trudc khi dwa ra dap an
dang.
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*Thiét ké nghién ciru
Bdng 2.1: Kiém chitng dé xdc dinh cdc nhom tiwong twong

(L6p thue nghiém) (Lép dbi chirng)
Piém TBC 6,65 6,42
Gia tri P 0.32

Gia tri P = 0,32 > 0,05 nén tic gia két luan hai
nhém thyc nghiém va déi chimg khong co ¥ nghia;
Diém trung binh cong cua hai nhom 1a twong duong
nhau. Téc gia str dung thiét ké 2: kiém tra trudc tac
dong va sau tac dong vai cac nhom tuong duong nhau

Bdng 2.2: Thiét ké nghién ciru

Nhom KT Tac djng KT sau
truée Tac
tac dong dong
o Van dung thu thuat phu
Thuc nghiém P :
. y ; 6,65 hop dé ren KNN trong 75
Loép 2028ENTHS011 tiét day nghe hiéu
Déi chimg 6.42 Su dung phuong phap 6.1
Lép 2038ENTHS011 ’ day hoc truyén thong ’

2.2. Két qud nghién civu
Bdng 2.3: So sanh diém trung binh bai kiém tra sau

tac dong
Lép thue | Lop dbi
nghiém | ching
PTB 7,5 6,1
Dj lgch chuin 1.7839 | 2,1407
Gia tri P ctia T-test 0,0034
Chénh 1¢ch gia tri trung binh chuén (SMD) 0,7866

+ Sau tac dong kiém ching chénh léch DTB bang
T-Test cho két qua P=0,0034, cho théy: su chénh 1éch
gitta DTB nhom thyc nghiém va nhom déi chimg rat
¢6 y nghia, tirc 1a chénh 1éch két qua DTB nhom thyc
nghi¢ém cao hon DTB nhém dbi chiig 1a khong ngau
nhién ma do két qua cua tac dong. Chénh léch gid tri
trung binh chuan SMD =0.7866 Diéu d6 cho thiy
muc d6 anh huong cua st dung cac thu thuat dé rén
KNN dén TBC hoc tap ctia nhom thue nghiém la lon.

Két qua cua bai kiém tra sau tac dong cua nhom
thyc nghiém 1a TBC= 7,5, két qua bai kiém tra tvong
{mg ciia nhoém dbi chimg 1a TBC = 6.1 Do chénh léch
diém sb gitra hai nhom 1a 1.4032. Qua do6 cho thay
diémTBC cua hai 16p ddi chung va thuc nghiém da
c6 su khac biét 10 rét, 16p duoc tac dong co diém TBC
cao hon 16p dbi ching.

Phép kiém ching T-test DTB sau tic dong ciia
hai 16p 14 p=0.0034<0.005. Két qua nay khing dinh
su chénh I¢ch DTB cua hai nhém khong phai 1a do
ngau nhién ma 1a do tac dong ctia cac thu thuat duoc
ap dung.

2.3. Mjt s6 d@é xudt
2.3.1. Béi véi cap lanh dao
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Can lién tuc dau tu co s& trang thiét bi day hoc phu
hop, tao diéu kién dé SV dugc tiép xtic voi nguoi ban
ngilr, dugc tham gia cac hoat dong tinh nguyén hay
cac cudc thi, hoi thao tiéng Anh dé nang cao kha nang
nghe cta SV.

2.3.2. Déi véi GV

Khéng ngimg tu hoc, tw boi dudng, biét khai thac
thong tin trén mang, c6 KN str dung thanh thao cac
phuong tién hd tro giang day va cac trang thiét bi day
hoc hién dai. Phai chuan bi soan bai ky ludng, dau tu
nhiéu thoi gian va cong suc; GV can thiét ké ké hoach
bai hoc hop 1i. Cac budc 1én 16p phai uyén chuyén
linh hoat. Khuyén khich SV 1am thém cac bai tap mo
rong, nang cao.

2.3.3. Doivéi SV

SV can ¢6 hung thii véi bai hoc dau tu thoi gian
cho moén tiéng Anh, cht dong dua ra cac thic méc dé
GV tro gitp. Bén canh d6 SV can chuan bi bai hoc can
than trugc khi dén 16p. C6 kha ning van dung kién
thirc dd hoc dé giao tiép dan dan tir mirc do don gian
dén phirc tap hon.

3. Két luan

Két qua bai kiém tra sau tac dong cta nhom thuc
nghiém 1a 7.5, két qua bai kiém tra tuong tmg cta
nhém ddi chimg 14 6.1. D¢ 1éch diém so giita 2 nhom
1a 1.4032 didu d6 cho thiy diém TBC ciia 2 nhom
dbi chung va thuc nghi¢ém da cé su khac biét 10 rét,
nhém dugce tic dong co két qua cao hon nhom ddi
chimg. Chénh léch GTTB cua 2 bai kiém tra 1a SMD=
0.7866. Didu nay co nghia mirc d6 anh hudng cua tic
dong 1a 16n. Vi két qua cua dé tai nay, tac gia mong
rﬁng cac ban déng nghi¢p quan tam, chia sé¢ va dac biét
1a cic GV Tiéng Anh dé trong mdi gio day nghe hiéu
ching ta luon tao himg thii cho SV va nang cao két
qua hoc tap cho cac em. Mic du tac gia da rat cd ging
dé tim toi, nghién ctru va thyc nghiém tuy nhién chic
chin van con nhiéu thiéu st va so xudt. Rt mong
nhan duoc su dong gop cua hoi dong phan bién va cac
ddng nghiép dé bai nghién ciru ¢6 chat lwong t6t nhat.
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