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Abstract: Communication in general and communication culture in particular play a particularly important
role for students in living activities, exchanging, and establishing social relationships. Communication
culture reflects the moral qualities and personality of each individual student, clearly revealed in external
manifestations such as: greeting and addressing habits, behavioral attitudes, and behavior in handling

problems. communication situations...

when interacting with others in different social backgrounds.

Our article explores typical aspects of the current state of communication culture of Khanh Hoa University
students, analyzes the causes and proposes appropriate measures to improve and enhance communication

culture. for students.
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1. Pit vin dé

Vin hoa giao tiép (VHGT) 1a mot trong nhiing yéu
t6 co ban 1am nén vin héa hoc dudng. Sinh vién (SV)
khi budc vao méi truong dai hoc 1a mot moi truong
giao tiép (GT) méi va khac nhiéu so v6i cac moi
truong GT khac. O day SV 1a nhiing c4 nhan da trudng
thanh va hoan toan chiu trach nhiém moi hanh vi cua
minh. Déi tugng quan hé GT thuong xuyén ciia SV
la nhling nguoi co tri thitc nhu giang vién (GV), can
bo nha truong va dong dao ban be tai moéi truong hoc
tap. SV la nhitng tri thurc tré, ¢6 trinh d van hoa cao,
la cht nhan tuong lai cta dét nude; vi vay giao duc
VHGT cho SV céan dugce coi trong. D6 1a mdt trong
nhiing ndi dung trong yéu trong sy nghi¢p GDDT cutia
nha truong.

Cuing v6i sy phat trién ciia nén kinh té thi truong,
mdt by phan SV rat nhay bén trong viéc tiép thu
nhitng cai méi ké ca tich cuc 1an tiéu cuc. Thuyc té cho
thdy, van dé GT trong méi truong hoc dudng dang ton
tai nhiéu han ché vé hanh vi tmg xt, cung cach cach
GT, tham chi vuot ra ngoai nhimg quy tic GT tmg xir
thong thuong.

Truong DPai hoc Khanh Hoa (PHKH) dao tao da
nganh, s luong SV dong va dén tir nhidu ving mién
khac nhau cta dét nude, co dic diém vin hoa khac
nhau. VHGT ctia mdt bd phan SV dang ton tai nhiéu
han ché, bt cap, tir cung cach xung hé trong GT voéi
GV, ban b¢ dén hanh vi, cr chi, thai do mg xir léch
chuén, can sy quan tim, dinh hudng va GD kip thoi.

Trong khu6n kho bai bao nay, tic gid nghién cuu
vé van dé “Vin héa giao tlep ciia sinh vién Truong
Dai hoc Khanh Hoa”. Trén co s¢ thuc trang, phan
tich nguyén nhan, tac gia dé xuét nhitng bién phap phu
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hop trong cong tdc GD, hoan thién VHGT noi riéng va
céc pham chat nhan cach noi chung cho SV, gop phan
nang cao chit luong dao tao cta nha truong.
2.N§i dung nghién ctru
2.1. Thuc trang VHGT ciia SV Truong DHKH

Nhén thie caa SV vé vai tro caa VHGT

Qua khao sét cho thiy: da s SV (64 % rat quan
trong, 32 % quan trong) tong cong 96% SV dugc
khao sat nhan thuc rit 16 vé tim quan trong ciia
VHGT trong doi sdng hang ngay ciing nhu trong viéc
rén luyén pham chét dao dirc va pht trién nhan cach.
Tuy nhién bén canh d6 van con mot s6 SV chua nhan
thirc dung din vé tAm quan trong ciia VHGT, tham chi
con xem thuong hodc khong can quan tdm dén viéc
hoc hoi va rén luyén VHGT cho ban than (4%).

Bdng 2.1. Nhdn thirc ciia SV vé vai tro ciia VHGT

TT | Vaitro cia VHGT S6 lwong | Tile % Thir bdc
1 | Rét quan trong 320 64 1

2 | Quan trong 160 32 2

3 | Binh thuong 18 3.6 3

4 | Khong quan trong 2 04 4

2.1.2. Cach dung tir xung ho trong GT cua SV

*Cdch xung hé cia SV trong GT véi ban bé cung
Itra tudi

Rét it truong hop SV xung hd voi nhau mot cach
thuong xuyén la t6i/ban (22,4%), minh/ban (21,2%),
cdu/to (9,6%). Mtrc d6 thinh thoang xung ho toéi/ban
(47,6%), minh/ban (60%), cdu/to (24,4%). Nhu vay,
cach xung ho chuin muc trong quan hé ban be thi SV
Truong DPHKH st dung con han ché. Phan 16n SV
chon cach xung ho véi nhau bang tén riéng (thudng
xuyén - 56,2%, thinh thoang - 36,8%): Hong, Thiiy,
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Thu, Tudn. .. Day 1a cach xung ho trung tinh, thé hién
tinh cam than thién, gin giii trong quan hé ban bé
cua SV.

Cach xung ho may/tao ciing dugc SV uu tién
st dung trong GT véi ban be. Xung ho téi/ong (ba)
cling dugc SV thuong xuyén str dung (39,8%). Cach
xung ho nay lai thé hién su coi mo, than tinh trong
SV. Tuy nhién, cach xung may/tao, t6i/ong (ba) nay
nhiéu lic thiu tinh lich sy trong GT, d& mét thién
cam d6i v6i ngudi nghe.

*Cdch xung ho trong moi quan hé véi GV

Céch xung ho cua phan 16n SV Truong PHKH
d6i v6i GV thé hién su 1& phép, cung kinh, ding
chuan muc: 68,4% SV duge diéu tra xung ho la
thay/cé, con sb nay phan niao phan anh thyc trang
GT dtng chuin muc, c6 VH ctia SV Truong DPHKH.
Tuy nhién, bén canh d6 van con mot sé lugng khong
nho (26%) SV dung tir xung hé thiéu VH dbi véi GV,
6 thé ho goi GV 1a 6ng/ba, tham t¢ hon nita SV goi
GV 1a ldo/my. Vi thyc té nay, nha truong can quan
tam sat sao hon nita vé van dé rén luyén va GD nhim
nang cao VHGT cho SV.

2.1.3. VHGT cua SV qua thai do ung xu trong doi
song hang ngay

*Van hoa chao hoi cua SV

Ngoai gio hoc, s dong (50,4%) SV Trudng
DHKH thé hién sy 18 phép, cung kinh chao hoi thay c6
gido. Bén canh d6 mot b phan SV chao hdéi GV vaoi
mot thai o va hanh vi thiéu 1& phép: (36%). Dic biét
c6 mot sb SV xem thudng GV, khong chao hoi bang
cach: Néu quen thi chao, khong quen thi to vé than
nhién (6%); Tiép tuc n6i chuyén voi ban bé va coi nhur
khong thay (1,2%); C4 tinh nhin di noi khac (1,2%).

*Van héa cam on, xin 16i ciia SV

+ Thoéi quen noéi 161 cam on nguodi khac khi minh
nhan duoc su gitp do

TT Mikc dd Sélwong | Tilé % Thit bac
1 |Thuong xuyén 454 90.8 1
2 |Thinh thoang 24 4.8 2
3 | Tay truong hop 20 4 3
4 |Khéng bao gios 2 0.4 4

Trong 500 SV Truong PHKH dugc ching toi
khao sat thi c6 dén 454 SV (90.8%) thuong xuyén
ndi 101 cdm on nguodi khac khi minh nhan dugc su
gitp d&. Con sé nay khang dinh rang: viéc nhan thirc
va thuc hién VH cam on cia SV Truong PHKH rat
t6t. Tuy nhién van con nhimg truong hop SV khong
bao gid biét noi 161 cam on nguoi khac (0,4%), hay
thinh thodng méi cam on (4.8%) hoac 1a tuy tung tinh
hudng méi cam on (4%).
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+ Tam 1y ting xit khi néi 1oi xin 16 nguoi khac khi
minh pham sai lam

TT Tam ly tng xir S6 lwgng | Ti 1é % | Thir bic
1 |Rat ngai 76 15.2 3
2 |Tuy truong hop 188 37.6 1
3 | Tuy ngudi ma minh c6 18i voi ho 62 12.4 4
4 |Hoan toan khong ngai 174 34.8 2

Loi néi xin 16i ngudi khac khi minh pham sai 1am,
d6 1a phan xa ty nhién cta nguoi tng xu lich su, co
VH. Qua khao sat cho thay: khoang 1/3 SV duoc khao
sat (34.8%) 1a co thai do san sang xin 18i nguoi khac
khi minh pham sai 1dm. Con phan 16n SV ¢6 tam 1y e
de, ngai nguing, tham chi suy xét rat k§ cang trong viéc
xin 16i ngudi khac: 37.6% SV suy xét timg truong
hop méi xin 18i, 15.2% SV ¢6 tm 1y rat ngai xin 15i
nguoi khac, dac biét c6 mot s6 SV (12.4%) con tuy
vao vai vé, mirc do than cin cua nguoi GT nhu thé
nao méi xin 16i.

*Cach ung xuw cua SV khi théy ban than hodc ban
cing I6p ciia minh bi ngueoi khéc bdt nat

Trudc tinh huéng ban minh bi nguoi khac bét nat
thi SV Truong PHKH “coi do la chuyén binh thuong
va ban minh c6 thé tw giai quyét dwoc” (4.2%), co
nhitng em rt vo cam “Io di, coi nhw khéng biét dé
tranh phién phirc” (4%). Ngoai nhiing truong hop
trén, SV da cé thai do tich cuc trudce tinh huéng ban
minh bi ngudi khac bét nat: Pa s6 SV “tiy thudc vao
hoan canh/tinh huéng siw viéc dé dwa ra huwéng gidi
quyét phit hop” (52.2%), hodc SV “bdo ngay cho GV
hodc nguoi cé trach nhiém dé cing givip dé ban”, va
c6 nhiing SV diing cam, chu ddng “ldap tirc can thiép
dé béo vé ban™ (11%).

2.2. Nguyén nhén thuc trang
2.2.1. Nguyén nhdan khach quan

- Anh huéng ciia GD gia dinh

Gia dinh 1a noi con nguoi dugce sinh ra va 16n [én,
1a méi truong GD déu tién cta con ngudi, gitip con
ngudi ngay khi con nho di tiép nhan nhimg chuan muc
dung dan dé hoi nhap vao cude séng xa hoi. Nhing
gia tri dugc tiép nhan tir tudi tho trong gia dinh luén
ludn 12 hanh trang can thiét cho con ngudi mang theo
dé 1am phuong cham ddi nhan xur thé. Bén canh nhiing
gia dinh séng ton ti trat tu, gian di va lanh manh, biét
giit phdm gi4 gia phong, moi ngudi biét yéu thuong
dum boc nhau, dong thoi 6ng ba cha me 1a tim guong
cho con cai noi theo, con nhidu gia dinh & VN khong
quan tdm dén viéc xdy dung né nép g xir cho con
cai. Co nhing gia dinh bd me ly hon ciing tic dong
tGi su phat trién nhan cach cua céc con. Trong thoi dai
ngay nay lai c6 nhiéu gia dinh ban ron véi cong viéc,
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khong co thoi gian dé quan tim va GD con cai; tir d6
s& dan toi nhig léch lac trong VHGT.

- Phuong phap GD cua nha truong

Nha truong 1a mot td chirc xa hoi véi muc dich
GD DT, hinh thanh va phat trién nhan cach toan dién
cho con ngudi theo yéu cau xa hoi. Anh hudng tir
nha truong dén 16i séng ctia mdi c4 nhan kha phong
phu, trong d6 c6 nhimng yéu té tac dong manh nhat
chinh 1a viéc td chirc cac hoat dong hoc tap va hoat
dong vui choi giai tri cho nguoi hoc. Nha truong la
mai truong c6 VH va duge GD, 13 noi gitp thé hé tré
hinh thanh cach ung xtr dep; vi vay Truong PHKH
can ¢ nhimng bién phép tac dong phu hop, kip thoi
nham gitp cho SV phat trién mot cach toan dién ca
v& tr{ tué va nhan cach.

- Quan hé ban be

Ngoai gia dinh va nha truong, quan hé ban be
cling 1a mot yéu té anh hudng va lién quan mat thiét
t6i VHGT ctia SV. Néu SV két than voi nhiing nguoi
ban, nhom ban tich cyuc thi s€ ¢6 cung cach GT co
VH. Nguoc lai, néu SV khéng c6 lap truong, chinh
kién vimg vang, bi 16i kéo vao nhimng quan hé thiéu
lanh manh, tao lap, két than voi nhung thanh phan
xa hoi tiéu cyce thi at han s& dan dén sy tiém nhiém
it nhidu 161 song budng tha, bi anh huéng boi phong
cach Gmg xur tir viée xung ho, d6i dai, giao thiép theo
kiéu “cho bta”...

- Tac dong cua VH hgi nhap

Trong bdi canh giao thoa VH dién ra trén dién rong
véi dac trung 1a sy giao luu VH, viée tiép can thong tin
v6i cac nén VH khac nhau trén thé gidi ciia mdi nguoi
dugc mo rong va ty do hon. Tuy nhién, trong su giao
lwu Ay ngoai nhitng mit tich cuc chung ta phai chap
nhan nhitng mat tiéu cyc cua cac VH phém ddi truy,
16i sdng thiéu lanh manh, thyc dung va huéng thu.
2.2.2. Nguyén nhdn chi quan

Trong mot xa hdi coi md va hoa nhap, 16i séng noi
chung va cung cach giao tiép img xir néi riéng cia SV
it nhidu dao dong va c6 nhiéu bién tuéng boi nhing
mdi quan hé x hoi phirc tap. Mot s6 SV khong c6 lap
truong viing vang, trong viéc phan biét va hoc hdi cai
t6t, xAu tir ban bé; tir d6, cac em d& dang bi tiém nhiém
16 séng thuc dung; dnh hudng nhiing cach GT, thiéu
van hoa.
2.3. Gidi phdp ning cao VHGT cho SV

- Néang cao nhan thic vé VHGT cho SV: nha
trudng can tich cuc 16ng ghép cac ndi dung GD ki
ning séng, VHGT cho SV qua timg hoc phan giang
day. Dac biét, phat huy tam anh hudng va trang bi cho
SV nhiéu hon khéi kién thirc thudc cac linh vuc tim ly
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hoc, GD hoc, ngdn ngit, giao tiép su pham, KN giao
tiép, VHGT...

- Nang cao trach nhiém cta cac cdp quan 1y nha
trudng trong cong tac GD dao dirc néi chung va gido
duc VHGT noi riéng cho SV bing viéc xay dung
nhiing ndi quy, quy dinh, chuén muc cu thé vé VHGT.

- Tang cuong sy phdi hop gitta Poan TN va Hoi
SV nha trudng, to chirc nhiéu san choi lanh manh (cac
héi thi, cac hoat dong sinh hoat van hoa - van nghé,
TDTT...) nhim mé rong pham vi giao tiép, thu hut
dong dao SV tham gia. Trén co so d6, thét chat tinh
than doan két, than i, gop phan xdy dung méi truong
sinh hoat phong phii, b6 ich cho SV.

- Tang cuong st dung cac quan diém day hoc, PP
day hoc theo hudng tich cuc, c6 kha nang phat huy
manh mé vai trd chu dong, sang tao, tao diéu kién cho
SV rén luyén KN giao tiép, VHGT cho ban than.

- Vé lau dai, can thiét ké, xay dung cac chu d& gido
duc KN séng va dua vao giang day ngoai khoa mot
cach thuong xuyén, c6 hé théng nham bdi dudng va
hoan thién KN mém cho SV, dic biét 1a ki nang GT.
3. Két luan

V& co ban, SV Truong PHKH c6 nhan thic tdt
vé vai tro ciia VHGT khi rit dé cao tim quan trong
ctia hién tuong x3 hoi nay. Phan dong SV boc 16 biéu
hién tich cuc vé VH chao hoi, xin 16i, cam on.... Pong
thoi, KN timg pho, gidi quyét nhimng tinh huong tur thue
tién cudc song la kha hop ly va linh hoat.

Tuy nhién, vAn dé VH chao héi, cam on, xin 13i...,
xung ho (v6i ban be, thay ¢d), cach xu 1y tinh hudng
GT hang ngay, khong it SV van con thé hién sy suéng
si; doi luc, doi chd con thiéu chuan myc, dang quan
ngai. Tuong tu nhu vay, hién tugng noi tuc, chui thé
van ton tai kha pho bién, phan anh phéan nao sy xudng
cép vé phém chét dao duc ctia mot bd phan SV.

Xuét phat tir thyc trang néu trén, tic gia da dé xuat
mot s6 bién phap nhim cai thién, nang cao VHGT
cho SV Truong BHKH; gop phan dao tao nhitng con
nguoi phat trlen toan dién ca ve tri tu¢ va nhan cach,
dap tmg yéu cau ciia xa hoi.
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