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Abstract: This study examines the proactiveness of students participating in online foreign language
learning at Hanoi University. Using a questionnaire survey approach, data were collected through surveys
to explore factors that influence student proactiveness, including competence, autonomy, and relatedness.
The findings show a correlation between competence, relatedness, and proactive participation. Student
personal capacity and the feeling of connection and interaction with surrounding objects significantly
impact the level of student participation when learning a foreign language online.

Keywords: Student proactivity, Online language learning, Hanoi University, Higher education

1. Pit van dé

Tai Viét Nam, viéc ap dung cac nén tang tryuc
tuyén trong giao duc dai hoc da mé ra nhitng co hoi
mai cho sy hop tac va sang tao, gitp sinh vién (SV)
va GV lam viéc cung nhau theo nhiing cach méi va
sang tao.Truong Pai hoc Ha Noi, ludn dat sy débi
moi lam trong tam va myc ti€u hudng dén “Hoc dé
chuyén ddi - Learn to transform”, dong thoi tap trung
vao tinh chu dong ctia SV trong hoc tap, dac biét la
trong hoc truc tuyén, va cam két s dung cong nghé
dé nang cao chét luong.

Trong bai bao nay, chung t6i tip trung tim hiéu
vé tinh chu dong cua SV trong viéc hoc ngoai ngit
truc tuyén tai Truong Pai hoc Ha Noi nhim lam rd
hon vé hiéu qua cua sy ty chu, nang lyc va sy gén
két, trong tac trong qua trinh hoc tap chu dong.

2. N§i dung nghién ctru

2.1 Tozng quan vé tinh chii
dong cua SV trong hoc ngogi
ngir truc tuyén

Theo Ly thuyét Tu quyét
dinh (SDT) cta Deci va Ryan
(2012), SV c6 dong luc tham gia
chudong hon vao cac hoat dong
hoc tap khi dugc trao quyén tw
chii (autonomy), cam thiy cé
nang luc (competence) va sw
gz‘m két (relatedness) voi cac
bén lién quan.

Hoc tap chu dong, nhu dinh
nghia cta Benson (2001), Ia
qua trinh ma SV ty chu va tu
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tim k:emﬂmngtm stf dung cic tai
nguyén hoctap trirc tuyén mgtcach

* Tur duy dic lap: cd Nang lec by
gidi quyét van g, phan tich thong
tin, dira ra nhan dinh ca nhan

quan ly viéc hoc ctiia minh, tham gia tich cyc qua viéc
dat myc tiéu, 1ap ké hoach va ty danh gia tién trinh
hoc tap cua minh (Kim & Bonk, 2002).

Cac yeu t6 trong Ly thuyet SDT ciing c6 su tuong
ddng vai cac yéu td dic trung ctia quéa trmh hoc ngoai
ngit: hoat dong twong tac, ning luyc vé ngdn ngir va
giao tiép, tu hoc cac k¥ ning,...

Dé phan tich nhitng yéu t6 anh huong dén tinh
chu dong ctia SV Truong Pai hoc Ha Noi trong qua
trinh hoc ngoai ngir truc tuyén, ching t6i 4p dung
Ly thuyét SDT dé danh gia ba mat nhu ciu co ban.
Phuong phap nay gitp ching t6i xac dinh cac yéu t6
quyét dinh va dua ra gia thuyét vé sy chu dong cua
SV trong qué trinh hoc ngoai ngit tryc tuyén: “Yéu
16 Quyén tw chii; Nang luc; Sw gan két quyét dinh
dén tinh chi déng ciia SV trong hoc ngoai ngit truec
tuyén” theo hinh sau:

-Tu'quan ly: tu g3t lich Iloc,t‘h.eodol
ti€én dé hoctép, va quén Iy tharigian

Yéu t8 Su gin két
(relatedness)
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Céc bién quan sit kém dinh nghia va cach do
luong dugc mo ta trong bang sau:

Tén Pinh nghia Cach do luwong
bién
SV thé hién kha ning tu diéul, .
A AN .| Tong hop su lua chon
Yéu (g |Khién hanh vi va muc tiéu cd ) Toy s v6i hoat
3 nhén, tao ra sy thay doi thue su| . A o
Quyén dong thuong thuc hién
e chii va gitp ho cam thay c6 kha nang bao gdm: tw quan 1y, tu
tr quyét dinh vé qua trinh hoc hoc, tu duy déc 1ap
tap cua minh (Cherry, 2022). v T
SV thé hién kha ning hoc céc k§| Téng hop boi muc do
nang va thanh thao trong hoan|SV tu hai long trong
Yéut6 |thanh nhiém vu; tir do s& c6 ¥|trai nghiém hoc va su
Nang  |thitc va kha nang thuc hién cac|lya chon cac mo hinh/
luc hanh dong cu thé dé muc tiéu|phuong thirc yéu thich
hoa qua trinh hoc tp (Cherry,|va c6 thé tham gia hoc.
2022).
Su gé’in Kkét 1a trang thai tinh cam Téng hop su lua chon
ciia SV, mong mudn cam nhan|cia SV d&i véi hoat
su két ndi va quan tdm (gdm|dong thudng thyc hién
Yéu ié tuqng tac voi GV, bar} hoc va bag gdm: tuong técj
Srg in ndi dung hoc tap). Khi ml’r_c do|vai GV, ban }_1(,)0 va nodi
W tuong tac cao, SV s€ co trai qua du~ng, tham gia vao cac
trai nghiém hoc tap y nghia hon,|dién dan thao luan va
dat dugc két qua hoc tap 8t hon | hoat dong nhom.
va c6 cai thién vé tam ly (Hinton,
2016).
Tinh chu dong 1a kha nang va|Mutc d§ danh gia tinh
Tinh y chi cia ca nhan trong viéc tu|chu dong cua SV trong
chu quan ly, diéu chinh hanh vi va ra|qué trinh hoc truc tuyén.
dong quyét dinh trong qua trinh hoc
ngoai ngit truc tuyén.

2.2. Thuc trang tinh chu dong cia SV trong hoc
ngogi ngir trwe tuyén tai Trwong Pai hoc Ha Nji

Viéc khao sat duoc tién hanh véi 400 SV cua
Truong Pai hoc Ha Noi. Chung t6i da thu duge 209
phan hoi, trong d6 100% SV da timg tham gia hoc truc
tuyén. Ban dau, chung t6i thu thap thong tin co ban
lién quan dén giGi tinh va nam hoc ciia SV. Tiép theo,
chiing t6i thu thap thong tin vé chuyén nganh hoc cua
cac SV tham gia. Két qua cho thay: 71% trong sb ho
hoc ngoai ngir; 27% hoc chuyén nganh bang ngoai
ngit. Tong cong, 98% SV duoc khao sat déu hoc ngoai
ngit, day 12 mot sy dai dién rat cao cho ddi trong SV
hoc ngoai ngir tham gia khao sat.

Lién quan dén thoi gian tham gia hoc tap truc
tuyén, dit liéu khao sat cho thay: 90% SV da tham
gia vao qua trinh hoc truc tuyén trong it nhat 6 thang.
Thoi gian nay di dé SV tich lay nhltng nhan xét va
kinh nghiém dang ke vé qué trinh hoc ngoai ngir truc
tuyén, tir do cung cap co s¢ cho viée giai dap nhing
cau hoi tiép theo.

Vé sb luong khoa hoc truc tuyén ma SV da tham
gia, chung t6i thu dugc két qua kha an tuong, voi mirc
trung binh 14 23 khoa hoc mdi SV (téng s6 2403 khoa
hoc, véi s6 lugng cao nhét cia SV tham giala 53 khoa
hoc). Diéu nay cho thy khong chi 14 thoi gian tham
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gia ma ca cuong d6 tham gia vao cac khoa hoc ciing
kha cao.

Sau khi tién hanh danh gia so bg, ching toi tién
hanh khao sat cac phan hoi cu thé vé trai nghiém hoc
ngoai ngit truc tuyén. Khi dugc hoi vé Mirc d hai
long doi véi trai nghiém hoc tryc tuyén cua minh,
68% SV tham gia khao sat bay to su hai long va rat
hai long. Ngoai ra, c6 31% danh gia & mac do binh
thuong, trong khi chi c6 01 trén tong s6 209 SV tham
gia danh gia ¢ mirc d khong hai long.

Sau do, khi dugc yéu cau danh gid mirc do anh
hwong ciia cdc yéu to doi véi tinh chi dong trong
hoc triee tuyén trén thang diém 5 muc (I = Rat it anh
hweong; 2 = It anh huong; 3 = Trung binh, 4 = Nhiéu
danh hwéng; 5 = Rdt nhiéu anh huong) trong 6 khia
canh (Chd't lwong noi dung hoc, Moi truong hoc tap:
Vét chat va xd héi, Hé tro tir gia dinh va cong déng,
Céng nghé: Nén tang hoc truc tuyén, Phan cimg va
két noi Internet, GV va hé thong gido duc: Phiong
phap giang day, Sw hé tro tam Iy va hé tro hoc thudt,
Cong tac voi ban hoc: Twong tdac voi ban hoc, Hoat
dong nhém, Yéu té cd nhan khac).

Quan sat qua dit liéu, c6 thé thay hai nhom yéu t&
GV va hé théng gido duc va Cong nghé duge SV xem
1a c6 anh huong manh mé nhat d6i véi ti 1¢ & mic do
4 va 5, dat 1an luot 14 69,4% va 69,1%. Tiép theo do 1a
nhém yéu tb Chat lwong néi dung hoc va Méi triong
hoc tap, voi ti 1€ dat mic 4 va 5 1a 61,7% va 51,8%.
Ciing c6 nhém yéu té ma SV cho ring c6 tac dong,
mic dii thap hon so véi hai nhom yéu t6 trén, d6 1a
Cong tdac voi ban hoc va Yéu 16 cd nhan khdc, véi ti 18
lan luot 1a 45,5% va 29,6%.

Chiing t6i nhan thay sy chénh léch 16n vé huéng
tac dong cao ddi v6i yéu td v& GV va cong nghé hd
tro - nhom nay dugc danh gid c6 mirc d anh hudng
cao dang chu y. Tiép theo 1a nhém vé nodi dung, moi
truong hoc tép, tuong tac ban hoc (bao gém cong tdc
voi ban hoc, twong tdc voi ban hoc, hoat dong nhom)
va cac yéu to ca nhan khac. Chiing t6i nhan thay rang
nguyén nhan ma SV dénh gia yéu t c4 nhan khac it
tac dong nhét la do pham vi anh hudng cua yéu tb nay
khé rong va mot phan nao d6 SV c6 kha ning tu diéu
chinh.

Sau khi danh gi4 mirc d6 anh huong ciia cac yéu to
lién quan, chung t6i tiép tuc nghién ctru cac mo hinh/
phuong thirc ma SV di sir dung (c6 kha ning va kién
thire s dung) va cam nhén ua thich khi tham gia hoc
tryc tuyén. Tir cac md hinh va phuong thirc dugc md
ta, SV déu thé hién kha ning tham gia bang cach lya
chon mo hinh hoac phuong thiic phu hop trong cau
tra 10i cta ho. Chi tiét, cac mé hinh hogc phuong thirc
tiép can tir ndi dung c6 hinh anh va am thanh duoc SV
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danh gia cao nhat, nhu Xem video bai giang véi 118
phiéu, hodc M¢ bai gidng twong tic (xem néi dung,
video... két hop tra loi cau hoi) v6i 117 phiéu. Mot
chiit thap hon 1a mé hinh két hop bai giang offline va
hoc truc tuyén véi 89 phiéu. Cac mé hinh truyén thong
nhu Doc tai liéu truc tuyén (PDEF; ...) hoac Tham gia
dién dan thdo ludn truc tuyén thi ¢6 it su Ivra chon hon,
v6i lan luot 13 68 va 42 phiéu M0 hinh hoac phuong
thirc Mo bai giang truc tuyen (SCORM, ...) - mét hinh
thitc dép g nhiéu khia canh cua hoc truc tuyen -
nhan duoc 44 ph1eu lua chon. Diéu nay co thé duoc
giai thich boi sy chua hiéu 16 vé khai niém SCORM
trong phiéu khao sat, dan dén sy danh gia khong chinh
xac vé phuong thirc nay.

Khi dugc hoi vé& mike do chii dong cua minh trong
qud trinh hoc trirc tuyén, phan 16n SV tham gia khao
sat cho réng muc do chu dong cia ho & muc trung
binh, chiém 52%. Tuy nhién, ty 1¢ SV tu nhan minh
tham gia tich cuc khong qua thap, nhung chi dat 36%
v6i me tich cue va 5% v&i mac rat tich cuc. Ti1é SV
tw nhan minh khéng tich cuc 1 7%. Co thé thiy ring
SV tham gia khdo sat nhan théy muc do tich cuc va
chu dong trong hoc tap cua ho van chua cao va can
duoc cai thién.

Dé mo rong hiéu biét, ching t6i tiép tuc tim hiéu
sau hon vé Cdc hoat dong ma thé hién su chii dong
thuong duwoc thuc hién thong qua sau lya chon cu thé,
dit liéu thu thap cho thdy nhimg hanh dong thé hién
tinh tw chit nhu Tu hoc: Tim kiém thong tin va tim hiéu
noi dung hoc mot cach doc lap, sir dung tai nguyén
hoc truc tuyén Tu quan ly Lép ké hoach hoc, theo
doi tién dé, va hiéu qua quan ly thoi gian, Tw duy doc
lap Kha nang giai quyet vdn dé, phan tich théng tin,
va dwa ra nhan dinh ca nhan dugce ua chudng voi ti
1€ phz‘”m tram trén 50%. Con cac hoat dong thé hién sw
Kkét noi, twong tac, va thao luan nhu Twong tdc: Twong
tac tich cuc voi tai liéu hoc, GV va ban hoc, Tham gia
tich cyc: Tham gia vao dién dan, thao ludn, va hoat
dong nhom truc tuyén cling dugc nhéc dén va sir dung,
nhung véi ti 1¢ thap hon.

Dé 1am 16 hon mdi twong tac, ching t6i dat ra hai
cau hoi nhim danh gia: Mirc do hé tro tir GV trong
qua trinh hoc tryc tuyén va Mirc do twong tac va ket
noi véi ban hoc. i voi viée danh gia vé mire do ho
tro tr GV, SV da danh gia & mtrc do cao dbi voi hd tro
tir phia GV, khi 96% trong sb ho cho biét GV da cung
cap hd tro tir mire tot dén xuét sic. O mirc d6 twong tac
va lién két voi ban hoc, két qua khao sat cho thay c6
su khac biét dang ké, voi 89% SV danh gia rang mirc
do tuong tac ciia ho chi & mic trung binh hodc thip.

Sau d6, chiing t6i tién hanh khao sat vé Tdc dong
ciia tinh chit dong doi voi hiéu sudt hoc tdp do ludng
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béng nang luc hoan thanh mot nhiém vu hoc tap cu thé
mdt cach hiéu qua. Tong cong 55% SV tham gia khao
sat da dong tinh rang tinh chu dong c6 anh hudng tir
mirc d6 nhiéu dén rat nhidu déi voi hiéu suét hoc tap.
Ti 18 39% SV cho rang tic dong & muc trung binh,
trong khi chi ¢ 01% SV cho ring tac dong it hodc
khong c6 tac dong. Diéu nay cho thiy rang tinh chu
dong khong chi anh huong dén qué trinh tham gia hoc
tap ma con dén két qua hoc tap trong viéc hoc ngoai
ngit tryc tuyén.

Chiing t6i tiép tuc thuc hién khao sat vé cac tro
ngai trong viéc duy tri sy chu dong trong hoc truc
tuyén, dit liéu thé hién rang Phdn tan va mat tap trung
dung dAu 13 mot trong nhiing thach thirc chinh ma SV
d6i mat. Tinh trang nay c6 ti 1& cao hon dang ké so
voi cac kho khan khac. Ngay sau do la ba kho khan c6
muc do anh huong twong duong, bao gom Thiéu s
gidm sat tryc tiép, T hiéu tiwong tac va Thiéu dong hic.
Cudi cung, Thiéu kj nang tir quan Iy cting 1a mot trong
nhiing thach thirc dang ké.

3. Két luan

Céc két qua cua nghién ctru 1am ndi bat tinh phu
thudc cua tinh chi dong cua SV trong viéc hoc ngoai
ngit trye tuyén, ¢6 thé dugc dinh hinh boi nhidu yéu
t6 khac nhau. Mac dil nghién ciru da xac dinh mot sb
diém manh ctia moi truong hoc ngoai ngtr truc tuyén
nhu tinh linh hoat va kha nang tiép can, nhung ciing
chi ra nhitng thach thirc lién quan dén su tham gia cua
SV, va nhu cau vé cac co ché hd tro manh mé& hon.

Nghién ctru nhdn manh sy quan trong cua viéc
danh gia va lién tuc d6i méi cach xay dung ndi dung
va t6 chirc day hoc, nham khuyén khich sy tuong tac
va nang cao kha nang hoc tap cia SV, tr d6 nang cao
chit luong va hiéu quéa cta cac chuong trinh dao tao
ngoai ngit tryc tuyén.
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