Journal of educational equipment: Applied research, Volume 2, Issue 311 (April 2024)
ISSN 1859 - 0810

Nghién ctru 4p dung phan mém Elsa
dé cai thi¢én phat am cho sinh vién Truong Dai hoc
Giao duc, Pai hoc Quoc gia Ha Noi

Vi Thuy Linh*
*Truong DHNN, DPHQOG Ha Ngi
Received: 16/02/2024; Accepted: 26/02/2024, Published: 15/03/2024

Abstract: The application of technology plays a crucial part in language learning process, which enables
teachers to provide an interesting and efficient teaching methodology to gain students’ attention in their
study. To be more specific, artificial intelligence (A1) has become an issue which many people feel strongly
about in teaching and learning procedure since it can enhance language learning in all levels. In the
modern era, there are a variety of applications which can aid teachers and students in their teaching and
learning process. Among them, ELSA has gained prevalence among English learners as an effective aid.
As a result, the researcher decided to carry out this study to investigate into the extent to which ELSA
may influence students’speaking skill. The targeted subjects of this study include non-majored students at
University of Education-Vietnam National University. Action research was conducted in combination of
an interview and the results show that ELSA application can increase students’ speaking skill, in which it
could help students pronoun various words more easily and comprehensively. Besides, the availability of
different features offered by this app such as instant feedback gave students an opportunity to correct their
mistakes and pronoun more precisely. To sum up, ELSA can motivate students to engage in their learning,

thereby improving their pronunciation effectively.

Keywords: Speaking skill, pronunciation, ELSA application

1. Pt van dé

Phat am tiéng Anh 1a mot ky nang (KN) co ban rat
quan trong trong vi¢c phat trién KN nghe, va noi tleng
Anh. Phat am sai phu 4am hodc nguyén am trong mét tur
c6 thé gay ra tinh trang tir khac nhau, din dén y nghia
khong chinh xac va gy hiéu 1dm cho ngudi nghe. .
Pham vi day phat am bao gém ba khia canh chinh,
do la: am, nhip di¢u va ngtr di€u. Hién nay, nhiing
tién bo trong cong nghé da mang lai nhiéu co hdi cho
thé gioi gido duc. Cac xu huong mdi trong cong ngh¢
gido duc da mang lai nhidu d6i méi voi sy xuat hién
cta cac phan mém trén dién thoai di dong va co truy
cap internet. Nghién ctru nay nhim muc dich nang cao
nang luc hoc sinh KN phat am bang cach sir dung Tro
1y hd tro noi va giao tiép tiéng Anh ELSA. Ung dung
nay dugc tao bdi Vu Van vao nam 2015 va co try so
tai San Francisco, Hoa Ky. Ung dung str dung tri tué
nhan tao (Al) va nhén dang giong noi giup cai thién
phat 4m tiéng Anh (Pilar, 2013). Ung dung Elsa cung
cap nhiéu bai hoc, voi da dang cac chi d& dé nguoi
dung thuc hanh phat Am, bét dau tir viéc thuc hanh céc
tir, cum tir va cau tiéng Anh. Ngoai ra,img dung ELSA
Speak cung cap mot tir dién twong tac dé giup ngudi
ding cach phat am tir hodc cum tir ho dang tim kiém.

Trén thue té, viée day hoc tiéng Anh don thuan si
dung sach v& s€ gay nham chan cho sinh vién (SV)
cling nhu 1am giam dong luc trong qua trinh trau doi
kién thirc, cai thién phat am va ki nang noi. Vi vy,
chung ta can mot phuong tién hoc tap thu vi dé hoc
sinh va gido vién c6 thé thuc déy viéc hoc tap cua hoc
sinh, dac biét la & KN phat am va noéi. Ly do tac gia
nghién ctru Iya chon phan mém ELSA d 4p dung cho
SV vi phan mém nay da duoc st dung boi nhidu nguoi
ban va nhan dugc nhiing phan hdi tich cuc.

Nghién ctru ndy tap trung vao trién khai tmg dung
ELSA Speak dé hd trg KN phat am ciia hoc vién. Diéu
nay dugc thyc hién dé xac dinh tinh hiéu qua cua viéc
su dung ung dung ELSA Speak trong viéc nang cao
kha nang phat am cua hoc sinh.

2. Noi dung nghién ciru
2.1. Phuwong phdp nghién ciru

Nghién ctru nay su dung nghién ctru hanh dong
trong 16p 1am thiét ké nghién ciru.Cac phuong phap
dinh tinh va dinh luong ciing duoc st dung dé thu
thap dit liéu lién quan dén viéc sir dung ELSA. Trong
nghién ctru nay, dau tién tac gia c6 mot bai kiém tra ki
nang noi trude nghién ciru dya trén bang ti€u chi va
cau hoi ma tac gia da tao tir trude. Tiép theo, tac gid
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dwa ra mot 16 trinh ké hoach hoc tép 16 rang, nghién
ctru hanh dong va quan sat, va phan anh phan tich két
qua. Diu tién, tic gia nghién ctu dy dinh s dung
ELSA Speak trong viéc thiét ké va quan 1y ké hoach
bai hoc va phuong phap giang day. Do 1a nguoi truc
tiép giang day nhém dbi trong nghién ctru nén tac gia
¢6 co hoi dé gap g8, chia sé va gitp SV hiéu rd vé tmg
dung ciing nhu muc dich nghién ctru. Trong budi hoc
dau tién, tac gia cung cdp cho SV gido trinh va muc
dich 4p dung Gmg dung ELSA, hudng dan SV tai phan
mém va dua ra nhitng diém manh cta img dung ciing
nhu cach st dung. Sau d6 tac gia nghién ctru bat dau
ap dung béng cach yéu clu SV lya chon mot khoa hoc
phu hop voi trinh d§ ctiia minh, dua cho SV mot doan
van va dé SV su dung ELSA trong l6p de 1uyen tap
doc doan vin nay. Dé tim hiéu cau tra 10i vé sy tién b
cta hoc sinh khi st dung ung dung, tac gia ciing dua
ra bai kiém tra sau 8 tuan thuc hién nghién ctru, va cac
tiéu chi dé quan sat sy thé hién cta SV. Cubi cung, tac
gia dua vao do dé phan anh phan tich két qua. Trong
nghién ctru nay, ddi twong nhom nghién ctru 1a 40
SV truong Pai hoc Gido duc-Dai hoc Quéc Gia Ha
Noi. Nhém SV nay c6 diém dau vao con thap va dang
hudng dén dat trinh do B1 khi két thiic hoc phan.
2.2. Nghién ciru vé viéc ap dung phan mém Elsa dé
cdi thién phdt am cho SV Truwong Dai hoc Gido duc,
Dai hoc Quoc gia Ha Nji

Két qua thu duoc sau bai kiém tra trudc va sau khi
nghién ctru dugc thé hién & bang sau

Cic khia canh | Piém trung binh | Diém trung
bai test trwdc|binh bai test
nghién ciru sau nghién ctu

Do tr6i chay | 14.56 16.32

Ngir phat 13.20 14.33

T vung 15.3 16.7

Kha ning hiéu | 13.45 15.45

Phat am 15.76 17.3

Nhu vay Gng dung ELSA da gitip SV cai thién
duogc cac khia canh khac nhau cta ki nang noi, dac
biét 1a phat am. Ngoai ra, Két qua ciing thu duoc tir
cac cugc phong van theo nhén thire cia SV

vé viéc sir dung Ung dung ELSA Speak trong 16p
phat am. Nha nghién ctu: “Ban lam nhan duoc gi
bang cach sir dung Ung dung ELSA Speak trong viéc
hoc phat am?” Pai da s6 SV déu cho rang ELSA mang
lai cho céc ban su don gidn va thuén tién hon trong
hoc tép. Bai ndi cua cac ban SV dugc sira ngay 1ap tie
boi nguoi ban xtr, nho d6 co rét nhiéu tir vung va thyc
hanh”. 60% SV phan hdi rét thich sir dung v ing dung
ELSA Speak trong hoc tap. Ung dung nay co thé gitp
toi cai thién kha nang néi cia minh. Cac ban c6 thé

318

Journal of educational equipment: Applied research, Volume 2, Issue 311 (April 2024)
ISSN 1859 - 0810

hoc thém nhiéu tir tiéng Anh tham chi ca nhiing cau
dai. Ngoai ra, SV ciing chia sé 1a cac ban cam thay tu
tin hon rat nhiéu vi binh thuong cac ban it c6 co hoi
gip ngudi nudc ngoai dé giao tiép nhung véi ung
dung nay cac ban cam thiy minh dang néi véi nguoi
ban x thuc su.
3. Két luan

Dua trén di li€u va thao luan ¢ trén, nghién ctru
nay két luan nhu sau: Ung dung ELSA Speak c6 thé
hd tro va cai thién KN phat &m ciia hoc sinh va tang
dong Iyc cho SV. SV ¢6 thé nghe va bt chudc nhing
am thanh cta nguoi ban xtr va vi¢c ghi am giong noi
ctia SV ¢6 thé duge tiép nhan truc tiép vao hé théng dé
dugc chinh sira 13i cho tot nhét. Tir d6 hoc sinh c6 thé
nang cao von tir vung tiéng Anh va cai thién phat am
ctia ho. Ung dung nay ciing thanh cong trong viéc thu
hat SV tham gia vao hoc ngon ngir. Qua thuc, trong
thue té, hoc sinh c6 thé tham gia mot cach hi¢u qua
vao cac hoat dong trong qua trinh hoc tap va c6 thém
dong luc de tan dung ung dung ELSA Speak. Cac tinh
ning c6 san trén Ung dung ELSA Speak c6 thé giup
hoc sinh c6 thé doc lap dé dang tim hiéu rat nhiéu tir
vung va cym tur tiéng Anh ban dia. Ngoai ra, né con
cung cip nhleu phuong tién hon nhu xay dung cong
viée giao tiép, hoat dong tu hoc va sua 101 phat am.
Céc SV c6 thém kién thirc vé céu tric tiéng Anh va
tham chi ca cach phat am tiéng Anh. Tuy nhién, khi sir
dung cong nghé trong giang day ngon ngir, can phai
can nhic phu hop voi mirc d6 san sang ciia hoc sinh
cling nhu Umg dung dugc lya chon. Cong nghé¢ chi
1a cong cu bo sung hd trg trong viéc giang day ngon
ngit, do d6 cac gido vién tiéng Anh khong thé bo qua
nang lyc su pham cta minh. Chia khoa dé viéc day
ngoén ngit thanh cong nam & phuong phdp cua gido
vién, cach gido vién co thé quan 1y va diéu hanh cac
hoat dong trong 16p. Hon nira, gido vién cling can nim
duogc nhu ciu va mong mudn ciia hoc sinh.
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