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Abstract: English communication skills are necessary skills for students in general, and English majors
in particular. Besides students who pronounce correctly and naturally, there is still a large portion of
students who have difficulty pronouncing, leading to errors, especially errors related to final consonants.
This study aims to determine the final consonant errors of first-year English Language students at
Phenikaa University and the rate of those errors through analyzing 90 recordings of the speeches of
28 students with four common topics. Based on data analysis, practical solutions that instructors can
implement to help students overcome final consonant problems are proposed, including in-class activities
and platform-based activities. These solutions can be widely applied at other universities with similar

student populations.
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1. Pit vin dé

K¥ ning phat 4m 1a mot phan quan trong trong
viéc hoc ngoai ngir n6i chung va tiéng Anh noi riéng.
Trong nhiing ndm gan day, hoc sinh Viét Nam duoc
tiép xtic v6i tiéng Anh tir rat sém, va ¢ nhidu cong
cu, cach thire, md hinh dé rén luyén ky nang noi tiéng
Anh, dédc biét la phat &m tiéng Anh. Tuy nhién, trén
thuc té, SV, dac biét 1a SV nam thtr nhét van gip Van
dé véi cac phu am cudi. Thuc té nay cho thiy tinh cép
thiét trong viéc xac dinh cac 16i sai ctia SV khi phat am
cac phu am, cum phyu am cudi.
2. N§i dung nghién ctru
2.1.Téng quan tinh hinh nghién civu

Theo Roach, P. (2009), c6 24 phu 4m trong tiéng
Anh. Céc phu am nay duoc phan loai dua trén hai can
ctr: cach phat am va vi tri phat am, trong d6 c6 20 phu
am c6 thé dung & vi tri cudi m tiét. Can cir theo cach
phat am (ludng hoi phat ra va do rung cia vom hong
khi phéat 4m) c6 thé chia cac phu am cudi d6 thanh 2
nhom: 12 phu am hitu thanh (/b/, /d/, /g/, IV/, 18/, 12/,
3/, /dg/, /m/, ln/, /ly/, /1/) va 8 phu am vo thanh (/p/, /t/,
/K1, 191, 101, 181, Iff, 147). Co b6n phu 4m thuong khong
dat & cubi 4m tiét, bao gom /h, w, j, /. Riéng phy am
/r/ khéng phd bién véi tit ca nhimg nguoi noi tiéng
Anh ma chi dugc ngudi My, Ai-len, Tay Nam xtr Anh
phat am (theo Jonathan, M. (2007), nén khéng dugc
xem xét trong nghién curu nay. Ngoai ra, cac phu am
cudi c6 thé két hop voi nhau tao thanh cac cum phu
am, gdbm 2-4 phy 4m khéac nhau.

Khéc v6i phu am tiéng Anh, tiéng Viét ¢ tong
cong 30 phu am, trong d6 c6 22 phu am dau: /b/, /my/,
A1, N I 0T, 1AL Il T2, Tz, TSl T8l Iel, I, Ind, 1Y,

X/, v, lol, Iyl, W, 12 va 8 phu am cudi: 6 phu am :
p/, W, I/, /m/, /n/, /y/ va 2 ban phu am (con goi la ban
nguyén am): /i, u/. (theo Boan Thién Thuat (1980)).
Tuy nhién, nguoi Viét hau nhu khong phat 4m cac phu
am cudi ma chi phat am khi phu am dimg dau mot
tiéng, vi vay 10i sai lién quan dén phu am cudi 1a mot
trong nhimg 16i sai rat phé bién cua nguoi Viét khi noi
tiéng Anh.

Trong nhimng nim gan day di c6 mot sb nghién
clru trong va ngoai nudc lién quan dén 16i phat am
phu am cudi trong tiéng Anh. Komariah, A. (2018) da
phan tich cac ban thu am ctia SV va tim ra c4c 18i sai
vé phat am ctia SV lién quan dén nguyén dm, phy 4m
don, phu am do6i va so sanh véi ngdn nglt me dé 1a
tiéng Banjar (¢ Indonesia). Cac phu d4m cudi ma SV
phat am sai bao g6m /f, d, t/. Trisnawati, 1. (2020) thyuc
hién nghién ciru voi 14 SV su pham tiéng Anh dang &
hoc ky 5, thong qua viéc xac dinh 16i sai khi SV phat
am cac tu trong diém c6 chia phu am, phan loai va
xac dinh mirc d6 phd bién cua cac 15i sai va rut ra két
luén rang cac 18i sai thuong gip nhit lién quan dén cac
phu am /v/ (khi 4m nay dtng ¢ dau, gitta hodc cudi tir)
va 4m /8/ (khi 4m nay ding & dau hodc giita tir).

Tran, L & Nguyen, T. (2022) da thyc hién nghién
ctru d6i véi 39 SV chuyén tiéng Anh qua bai kiém tra
phéat am, qua d6 chi ra rang cac 18i phat am kha da
dang, trong d6 céc 15i phd bién nhét lién quan dén cac
cum phuy 4m chira cc am tic vo thanh. Ngoai ra, SV co
xu hudng don gian hoa cac cum ba phy 4m bang cach
bo bot phy am thir nhat, thir hai hodc ca hai phu 4m
déu tién. Nhom nghién ctu ciia Bui, L. et. al (2021) su
dung bang hoi va cac bai kiém tra bang cach ghi am 80

b7

Journal homepage: https://vjol.info.vn/index.php/tctbgd



SV nam thtr nhat khéa 13 cua truong Pai hoc Tay Do.
Bai kiém tra gdm hai phan. Phan mét: SV doc 1an luot
15 cép tur cho san; ph?m hai: SV doc ba cau chira cac
cdp tir (minimal pairs) voi cac phu 4m cudi theo tht tur
nhu & phan mot. Két qua phan tich cho thdy nhom SV
nay thuong phat am sai cac phu 4m cudi, nhat 1a cac
phu am /s/, /z/, If/, /f/ va /v/ theo hai kiéu chinh 1a bo
b6t hodc thay thé cac phu 4m d6. Nguyen, H. (2022)
thyc hién nghién ctru thong qua bai kiém tra phat 4m
ctia 30 SV nam thir hai dé xac dinh cac 16i phd bién vé
cum phy am cudi, sau do quan sat nhom SV nay khi
doc cac tir don chira cac cum phu am, tir d6 tim ra céc
chién luge giup SV sta 16i. Céac hoat dong duogc dé
xudt bao gdbm: dong ndo (brainstorming), hoat dong
tiép ndi (follow-up activity), hoi thoai, thuyét trinh
ngén, luyén tap véi hai tir, luyén cac cum phy am.
Céac nghién ctru trén ddy da tim ra nhiing 15i sai
vé phat am phu 4m, cum phu 4m tiéng Anh ciia SV
chuyén tiéng Anh, tuy nhién cach thirc tién hanh gigi
han & bai kiém tra thiét ké sin, va chii yéu tép trung
phén tich cac 16i sai cia SV. Vi vay, can ¢6 cach thire
tién hanh nghién ctru thuc t& hon, “mé” hon va can
c6 cac goi ¥ cu thé hon dé giang vién c6 thé hd tro tot
nhat cho SV trong vi¢c cai thién phat am, dac biét la
phat 4m cac phu 4m cudi.
2.2. Phwong phap nghién ciru
2.2.1. Péi twong nghién ciru: cac 15i phat am lién
quan dén phy am cudi cta SV nam thir nhét (khoa
17) chuyén nganh Ngén ngt Anh- truong Dai hoc
Phenikaa.
2.2.2. Khéch thé nghién ciru: 28 SV nam thir nhat,
chuyén nganh ngdén nglt Anh, truong Dai hoc
Phenikaa. Cac SV nay tham gia vao khoa hoc Thuc
hanh tiéng Anh — noi 1, tuong duong trinh ho béc 2
theo khung nang luc ngoai ngt ding cho Viét Nam.
SV thu 4m bai noi trong khoang mot dén hai phut vé
bdn chit dé khac nhau: hoat dong dem lai niém vui, ky
nghi 1&, thoi tiét yéu thich, ngdi nha mo udc va nop bai
trén nén tang Canvas. Céac chu d& duoc lya chon déu 12
nhitng chii & quen thudc, gan giii véi doi song thudng
ngay va phu hop véi trinh d§ nang lyc ngoai ngir cua
SV nam thir nhat. Viéc SV tu thu 4m bai néi gitip loai
b6 cac yéu tb tam 1y c6 thé anh huong dén viéc thé hién
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thé hién mot cach tu nhién va chan thuc nhat, khong
bi gi¢i han & mot s6 tir cho sin hay bo hep trong khudn
kho bai kiém tra phat m.

2.2.3. Thoi gian thuc hién: thang 10-12/2023

2.2.4. Phuwong phap nghién ciru

- Phuong phép nghién ctru 1y luan: phan tich, so
sanh va tong hop tai liéu.

- Phuong phép nghién ctru thyc tién: ‘nghién ciru
dinh lugng thong qua viéc phan tich va tong hop cac
16i sai vé€ phu 4m cudi trong 90 ban thu m bai noi cua
28 SV vé 4 chu dé khéac nhau, mdi bai ndi kéo dai mot
dén hai phut.

Cdu hot nghién ciru:

1. SV thuong méc nhimg 16i gi lién quan dén phy
am cudi, va mirc d¢ pho bién cua timg loai 181 sai nhur
thé nao?

2. Giang vién nén lam gi dé gitp SV khic phuc
céc 16i sai d6?

2.3. Két qua va thdo ludn

Két qua thng ké tir 90 bai néi ciia SV cho thiy
téng s6 18i sai 1a 874 13i, chia thanh ba nhom chinh:
thiéu phu 4m cudi, thira phy am cubi va sai léch phy
am cudi. Ldi sai xay ra véi ca hai nhém phu am hiru
thanh va vo thanh. Ti 16 SV méc 13i sai 1a 100%, trong
6 d6 ¢o khoang 78,5% SV mic ca ba loai 15i ké trén.

Sai phu

am cudi

Thira phu
am cudi

Thiéu phy
am cudi

Biéu do 2.1: Cac logi 16i phat dam lién quan dén phu ém
cudi
2.3.1. Léi thiéu phu am cudi:

Trong téng s6 603 13i thiéu phu am cudi hodc cum
phu 4m cubi, hai phu &m phd bién nhat 1a /s/ va /z/
(voi ti 18 1an luot 13 20,73% va 34,82%). S6 liéu kha
quan cho théy mot s6 phu 4m cudi khong phat hién 16i
sal bao gom /b, g, 3, p/. Ngoai ra c¢6 khoang trén 3%
sO SV phat am thiéu mot cum hai phy am. S6 liéu cu

phat &m nhu: cac  [Phyam | /| i/ | /g ol gy |k | ome | ome |
ap lyc tir thay | Amhdu 55157 | o | 38 0 4 | 20 | o 4 1 1 o] 19
cd, tam ly Tilé 0% | 6,3% | 0% |2,82%0,67% |34,82% | 0% |0,67% | 0,16% | 0,16% | 0% | 3,15%
hoi hop cang |Cécéam |Phuam | /p/ I Ik/ 10/ Is! I 1/

thing khi n6i "®ha"Miss15i | o | 63 | 65 9 | 125 | 1 | 1

trudc  nguoi Ti l¢ 0% |10,45% |10,78% | 2,65% | 1,49% | 20,73% | 0,16% | 1,82%

kh‘a.c’ ,dofl g Eﬁﬁ i Sﬁ? am | /st/ | /kt/ | /ks/ | /pt/ | /d/

thoi phat am S616i | 6 7 4 1

ctia SV duge Tile  ]0,99%|1,16% |0,67% |0,16% 0,16%
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thé nhu sau:

Bang 2.1: Cac truong hop thiéu phy ém cudi
2.3.2. Léi thira phu dam cuoi

Trong tong s6 115 13i sai do SV tu thém vao mot
s6 phu 4m cudi, phu am phd bién nhat 1a /s/ véi ti 18
86,1%. SV ¢6 xu hudéng thém /s/ vao cudi nhiéu tir
ma khong theo mét qui luat nhét dinh. Ldi sai phu am
phd bién thir hai 1a thira 4m /z/ véi trén 10% SV mic
18i. S6 liéu nay c6 diém chung véi nhitng phu 4m phé
bién nhit ma SV thudng bi thiéu. Didu d6 cho thiy
phén 16n SV gip kho khan voi hai phu am /s/ va /z/.
Vé khia canh tich cuc, chico 5 phu am thuong bi thém
vao cudi tr hodc am tiét, bao gém v, z,t, s, f/ va SV
khong gap van dé véi cac phu am con lai. S6 liéu cu
thé nhu sau:

Bdng 2.2: Cdc truong hop thira phu dm cudi
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v6i phy am cudi khi néi tiéng Anh. Nguyén nhan co
thé do nhitng khac biét ciia phy 4m trong tiéng Anh va
tiéng Viét, do anh huéng cua tiéng dia phuong... Két
qué phan tich da chi ra nhiing 15i sai phd bién: nhiing
phu 4m ma SV phat 4m thiéu, tu thém vao hoic bién
dbi trong qua trinh n6i. Nghién ciru nay gitp giang
vién hiéu r6 nhiing khé khin chung ma SV gip phai
cling nhu nhitng van dé cu thé cua ca nhan SV, tir d6
tim giai phap phu hop gitip SV cai thién phat am cua
minh.
2.4. Gidi phdp ginip SV khiic phuc cdc 16i sai vé phu
am cudi
2.4.1. Cac hogt dong trén lop

Dua trén két qua phén tich cac 181 sai ciia SV lién
quan dén phu am cudi, ngoai viéc giai thich, so sanh
céc phy 4m trong tiéng Anh va tiéng Viét, huéng dan

Cac  |[Phuam |/ /ai [igt| i [ 0] 1 iy | sy [/ /|y ] SV luyén am, va luu y sira 16i cho SV
ﬁgﬁ am =T 0 0 o 1 0 12 o 0 0] 0] o] o] trong va sau cac hqat dong noi thi
thanh |Tile  |0%| 0% |0%0,86% | 0% |104% 0% 0% |0%|0% | 0% |0%| viéc ap dung mdt sO hoat dong sau
Cic  |Phuam |/p/| 1/ || M1 | 00| sl || g ¢6 thé gitip SV cai thién ki nang phat
phu =~ Iséisi [0 2 [0 o [0 99 [0 1 am céc phu am cubi:

thanh |Tilé 0% |1,17%0%| 0% | 0% |86,1% | 0% |0,86% - Ligt ké tiv theo chudi (word

2.3.3. Léi sai léch phu dm cudi

SV mic 156 15i sai léch phu am cudi, v6i hai phu
am phd bién nhat 13 /z/ va /I/. Ngoai ra, SV ¢6 xu hudng
phat 4m dudi “s” cua tat ca cac danh tir s nhidu thanh
/s/ va bién nhleu phu 4m thanh /s/, c6 thé do phy am
nay dé phat am hon so véi /z/ hay cac phu 4m con lai.
Mot s it SV thém nguyén am /a/ vao sau phy am cudi,
hoic khong phan biét duoc phy 4m cudi nén nham lan
khi phat am. Ngoai ra, theo quan sat cuia giang vién,
mdt s& SV b anh huong tir tiéng dia phuong, phat 4m
sai /I/, /n/ ngay ca khi n6i tiéng Viét, dan dén 15i sai khi
phét 4m cac 4m nay trong tiéng Anh.

Bdng 2.3: Cdc truong hop sai phu am cudi

Phu 4m ding Amsai | S616i Tilé

/2] /s/ 83 53,.2%
il /n/ 39 25%

/z/ /o, 97, 15/ 8 5,1%
N,k t,d,9,],0,4, ds, st/ Is/ 17 10,9%
v, o/ va, 89/ 2 1,28%
/s/ M 1 0,64%
il // 1 0,64%
1/ /k, d/ 2 1,28%
fk/ i/ 1 0,64%
I /k/ 1 0,64%
/s/ I 1 0,64%

Céc sb lidu thong ké trén day cho thiy SV chuyén
nganh Ngon ngit Anh ndm thtr nhat gép nhiéu van dé

chain): hoat dong nay ap dung cho
ca 10p, voi yéu cau: giang vién dua ra mot tir bat ky,
SV néi mét tir bt dau bang chir cai cudi cing cua tir
d6, 1an luot dén SV cudi cung, sao cho khong nhéc
lai tir ctia cac ban. SV bit budc phai phat 4m dung
am cudi dé ban sau c6 thé xac dinh dugc chit cai cubi
cling va ndi tir tiép theo. Vi du: néu SV chi néi /nay/ thi
ban tiép theo khong xac dinh dugc chit cai cudi ciing
vi khi thay d6i phy 4m cudi sé& ra cac tir khac nhau: /
nain/ (nine), /namt/ (night/ knight), /nais/ (nice), /nail/
(Nile), /naif/ (knife), /nam6/ (ninth)... Hoat dong nay
¢6 thé quay vong 2-3 luot tity theo thoi luong timg 16p
va mue do tién bo cia SV.

- Noi tham (whisper): giang vién chuan bi danh
muc mot s6 tir trong d6 co cac 4m ma SV hay mic
16i lién quan dén phy am cudi. SV phat 4m theo kiéu
néi tham dé ban khac nhin khau hinh va doan tir. Hoat
dong nay co thé thuc hién theo cap, nhom hodac tuong
tac voi ca 1op.

- Cdc cum tir gdy niu lwoi (tongue twisters): giang
Vién chuén bi mét s6 cum tir hodc ciu ¢6 cac phu am
cubi giébng nhau hoic gay nham 1an, kho phat am dé
SV néi va tang tdc do sau mdi lugt noi. VD: dé luyén
cac am /s/, /z/, /f/: Amazi zibras on the street eats
leaves, grass, and chips. Hoat dong nay thuc hién ca
nhan, theo cdp hoac nhom.

(Xem tiép trang 154)
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k¥ ndng cua ban than.
3. Két luan

K¥ nang SNT ¢6 vai tro rat quan trong dbi véi SV.
Trong day hoc XSTK khi dugc rén luyén cac ky nang
SNT, cac em s& c6 kha ning nhan biét va giai quyét
van dé tot hon. Bai viét da tap trung nghién ctru cac
chirc ning ctia SNT va van dung 1y thuyét nay vao day
hoc hoc phén XSTK giap SV nhan biét nhiém vu hoc
tap, thuc hién cac budc can thiét khi giai toan, gop
phﬁn nang cao hiéu qua day hoc.
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Giai phap khac phuc cac 16i phat Am phu Am cuoi... i theo trang 69)

- Thir thach mgt phut (one-minute challenge):
SV thyc hién theo cip hodc nhém nho, mdi SV noi
trong mot phut v& mot chi dé quen thude (khong co
thoi gian chuan bi, va phai bdm gid). Dé ting do kho,
giang vién chia lai nhém hodc cap, SV n6i lugt hai va
tang tdc do so véi luot dau.

2.4.2. Cac hoat dong két hop trén cac nén tang truc
tuyén

Giang vién nén luya chon mot nén tang truc tuyén
dé ap dung mo hinh 16p hoc két hop (blended learning)
nhu: Canvas, Google classroom, MS Teams... Gidng
vién giao bai luyén tap (ghi am, ghi hinh) cho SV
hang tuan, cho phép SV kiém tra chéo (peer-check)
cho nhau, sau d6 SV cai thién phat am theo nhéan xét
ctia ban va ndp lai ban thu s hai de giang vién nhén
xét, gop y. Giang vién co thé yéu cau mot sb SV nop
ban thu s6 ba (néu SV chua cai thién dang ké cac 16i
phat am).

Céc hoat dong trén 16p hoc truc myén can duoc lua
chon phu hop v6i trinh d§ cua SV, chu dé quen thudc
va gan giii voi SV, c6 thé lya chon tir gido trinh hodc
cho phép SV tu dé xuét. Hoat dong ca nhan: SV ghi
am hodc ghi hinh cac bai néi trong thoi gian mot dén
hai phut. Hoat dong theo cdp hodc nhom nho: ghi am
hodc ghi hinh mét doan hdi thoai cho trude, phong
vén, dong vai, thao luan tu do vé mot van dé, thuc hién
hdi thoai theo goiy... Do mét s6 SV gap kho khan voi
cac phu 4m cudi nhit dinh, giang vién nén thiét ké mot
s6 hoat dong mang tinh ca nhan hoéa danh riéng cho
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ting nhom ddi tugong hoac mot s6 canhan SV.
3. Két luan

Nghién ciru da phan tich duoc nhitng 15i sai lién
quan dén phu am cudi ciia SV Ngén ngit Anh nim
tht nhét coa truong DPai hoc Phenikaa, théng ké ti
1¢ timg loai 16i sai va goi y cac giai phap phu hop
véi dbi tuong SV, dat dugc muc dich nghién ctru da
d8é ra. Két qua cuia nghién ctru c6 thé ap dung rong
rii dbi voi toan thé SV Ngon ngit Anh nam thir nhét
va mo rong véi SV nam thir nhit trong toan truong
cling nhu cac trudng dai hoc khac voi dbi tugng SV
tuong ddng. Tuy nhién, pham vi cua nghién cru nay
chi goi gon trong mét 16p hoc, trong tuong lai co thé
mo rong ra voi sb luwong SV 16n hon, va xem xét cac
van d& khac lién quan dén phat am va k¥ ning noi
tiéng Anh ctia SV.
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