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Abstract: In this paper, the author reviewed the literature on need analysis in English for Specific Purposes
(ESP), maritime English teaching and learning, and the role and models of need analysis in developing an
ESP course. The study s result proposed ways to collect data to analyse the need to use maritime English

among marine engineers on board.

Keywords: Need analysis, ESP, maritime English, syllabus design, target situation, learning needs.

1. Pit vin dé

Duoc lam viéc trong méi truong sir dung tiéng Anh
12 mong muén ctia nhiéu ngudi hoc tiéng Anh. Nhung
dé thyc hién dugc diéu do6 nguoi hoc tiéng Anh khong
nhitng phai c6 trinh d6 tiéng Anh tot ma cin c6 nhing
hiéu biét vé chuyén nganh ctia minh bang tiéng Anh
dé giao tiép, doc van ban, tai liéu chuyén mon. Thyuc
té hién nay cho th?iy viéc day va hoc tiéng Anh chuyén
nganh chua dugc quan tim thich dang. Dé tra 16i cau
hoi “Tai sao nhitng nguoi ndy lai can phai hoc tiéng
Anh” dugc Hutchinson va Water (1987) dat ra khi ho
dinh nghia vé tiéng Anh chuyén nganh. Nguoi day va
nguoi hoc can phai co “nhén thirc vé nhu cau hoc tap”
(awareness of the need) (Hutchinson va Water, 1987,
trang 53). Bai bao s€ gidi thiéu mot vai mo hinh phan
tich nhu cau hoc tap va ap dung mo hinh nay de xdy
dung bo cau hoi khao sat vé nhu cau st dung tiéng
Anh chuyén nganh hang hai ¢ b phan May lam viéc
trén tau dé gilp cac co so dao tao, nha tuyén dung, va
nguoi hoc hiéu rd ndi dung tiéng Anh, cic ky ning
(KN) can thiét ma thuyén vién can co dé co thé lam
viéc hiéu qua trén tau da quc tich.
2. No¢i dung nghién ciru
2.1. Khdi ni¢m tiéng Anh chuyén nganh (ESP)

Tiéng Anh chuyén nganh (TACN) 1a mot thuat ngir
duoc st dung dé phan biét véi tiéng Anh (TA) co ban.
TACN duoc phat trién dé dap img nhu cau cu thé cua
ngudi hoc; nod bao gém cac nhiém vy va hoat dong
[ngdn ngit] cua chuyén nganh do; nd 1a cac khod hoc
TA dugc thiét ké dua trén viée diéu tra muc dich cta
nguoi hoe va cac nhu cau giao tiép can thiét dé phuc
vu nhitng muc dich d6 (Kennedy va Bolitho, 1984;
Dudley-Evans, 1998). B6i tuong hoc TACN thudng
la nhiing hoc vién truong thanh dang hoc dai hoc,
trung hoc chuyén nghiép, hay da di lam. Tu nhimg
khai niém trén cho thay rang TACN can phai phuc vu
muc dich, nhu clu rat 1o rang, cu thé cua nguoi hoc,

khac v6i TA co ban 1 phuc vu nhimg yéu ciu chung,
yéu cau can ban ctia bat ki nguoi hoc ngoai ngi nao.
Khi hoc TACN, sinh vién (SV) mudn hoc KN ndi,
nghe, va doc duoc céac tai liéu chuyén nganh dé bang
TA (Chia et al., 1999; Tsou, 2009). Ngoai ra, nguoi
hoc ciing mong mudn viéc hoc TA nay c6 thé gitp cho
nghé nghiép trong tuong lai cta ho, vi du nhu giao
tiép trong moi truong lam viée (Kao, 2020). Vi vay
mot khéa hoc TACN gitip cho SV it nhét 13 néi dugc,
nghe hiéu duge va doc duge cac tai liéu chuyén nganh
bang TA.
2.2. Thiét ké khéa hoc tiéng Anh chuyén nganh
Mot khéa hoc TACN duoc thiét ké dé day ngon
ngit va cac KN giao tiép cho mot nhém ngudi hoc
cu thé nao dé can su dung cho nghién ctru hodc lam
viéc trong linh vyc chuyén mén cia ho. Viéc chon
loai ngdn ngir va KN giao tiép nao dé day chinh 1a
viée quyét dinh ndi dung cua mdt khoa hoc tiéng Anh
chuyén nganh, va qua trinh nay dugc goi 1a phén tich
nhu cau nguoi hoc. Theo Hutchinson va Water (1987),
trong 1 khoa hoc TACN, nhu ciu 1a “kha ning hiéu
va st dung ngdn ngir trong tinh hudng dich (target
situation)” (trang 54). Phan tich tinh hudng dich chinh
la viéc xac dinh cac nhiém vu hoc tap, cac hoat dong,
va KN ma ngudi hoc dang/sé can ding dén TA, 1y
tudng nhét 1a nhimg thir ma “ngudi hoc nén biét va co
thé thuc hién”. Phan tich nhu ciu ciing duoc lam rd
bang 2 thuat ngit “nhu cau dich”, nhimg thir ma ngudi
hoc can lam trong tinh huéng dich va “nhu cau hoc”,
nhitng thr ma ngudi hoc can lam dé hoc. Pé hiéu rd
hon vé tinh huéng dich, Hutchinson va Water (1987)
giai thich 3 khai niém la sy can thiét (necessities), su
thiéu hut (lacks), va sy mong mudn (wants). Sy can
thiét 1 nhimg thr nguoi hoc mudn biét, sy thiéu hut
1a khoang tréng giita nhitng cai nguoi hoc da biét va
ngudi hoc mudn biét, va mong mudn 1a nhu ciu riéng
ctia mdi c4 nhan ngudi hoc.
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2.3 Tiéng Anh Hang hdi

Trén cac tau hang, 80% thuy thii doan dén tir cac
qudc tich khac nhau, vi vay TA 1a ngdn ngir chinh
trong giao tiép trén tau, va dugc goi 1a TA Hang hai
hodc TACN Hang hai. Ngoai ra cac, cac van kién cta
IMO déu yéu cau thuyén vién c6 trinh d6 TA phu hop
v6i timg vi tri cong viée. Thiéu sy thanh thao trong
TA, dic biét 1a TACN Hang hai c6 thé dan dén hiéu
1Am, va c6 thé dan dén tai nan hang hai va gy nguy
hiém cho an toan sinh mang va an ninh trén bién. Tuy
nhién, & V1et Nam TA 1a mot ngoa1 ngtt, do vay cac
thiy thu can duoc dao tao TA day du, ding cach dap
tmg dugc cac yéu cau clia cac cong ude qudc té noi
trén dé c6 thé 1am viéc hiéu qua trén nhitng con tau
da qudc tich. Bé cac thity thu co trinh d6 TA phi hop,
mot budc béat bude 1a phan tich cac nhu cAu s dung
TACN trén tau cta timg vi tri viéc lam dé giup nguoi
hoc va cac co so dao tao chon loc nhiing ndi dung
trong tam nhét dé giang day.

2.4. Mé hinh phén tich nhu cau

Viéc phan tich nhu ciu tinh hudng dich chinh la
viéc hoi vé tinh huéng dich va thai d6 ctia nguoi hoc
vé tinh hudng d6. Tac gia Hutchinson va Water (1987)
ciing goi ¥ mot khung phan tich don gian dé liét ké cac
loai théng tin can thu thap tir viéc phén tich nhu ciu
dich nhu sau:

- Tao sao NN céan duoc hoc?

- NN dugc st dung nhu thé nao? (KN nao can thiét,
cach thire giao tiép nhu thé nao, loai dién ngén gi...)

- No6i dung hoc 1a gi?

- Nguoi hoc s€ str dung NN voi ai?

- NN s€ dugc st dung ¢ dau?

- Khi nao NN dugc st dung?

Vao nam 1998, Dudley-Evans and St John da dua
ra 1 khai niém vé phan tich nhu cdu mang tinh “thirc
thoi” hon gdm nhiing ndi dung sau:

A. Thong tin nghé nghiép cta ngudi hoc.

B. Thong tin ca nhan cia nguoi hoc

C. Trinh d6 TA hién tai ciia ngudi hoc: Nhitng didu
nay gitp dé xac dinh dugc (D).

D. Nhimng c4i ma ngudi hoc con thiéu: Khoang
tréng gitra (A) va (C)

E. Thong tin hoc ngoai ngir.

F. Thong tin giao tlep nghé nghiép & muyc A.

G. Nhimg mong mudn cia ngudi hoc vé khoa hoc

H. Thong tin vé mdi truong ma khoa hoc dugc tién
hanh.

Dua vao 2 khung phén tich, ¢6 thé chia nhu cau
ngudi hoe thanh nhu ciu khach quan va nhu ciu cha
quan. N6 ciing twong duong nhu phan tich tinh huéng
dich va phan tich thyc trang nguoi hoc. Phan tich tinh
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hudng dich chi yéu 1a dé diéu tra nhu cau vé nhing
kién thirc va KN can thiét dé lam tt cong viéc trong
thuc té; con phén tich thuc trang ngudi hoc chu yéu
tim hiéu nang lyc ngdn ngir hién tai cua nguoi hoc so
v&i muc tiéu giao tlep trong cong viéc sap toi cua ho
Céc cach phan tich nay s& giup tim ra khoang tréng
gitra nang lyc NN hién tai ctia nguoi hoc va nang luc
can dat duoc dé 1am viéc hiéu qua trong mdi trudng
str dung tiéng Anh.

2.5. Phwong phdp thu thép sé liéu

Pé thu thap théng tin vé nhu cau ngudi hoc,
Basturkmen (2010) goi ¥ 2 cach phd bién 1a dung
bang cau hoi va phong van.

*Dung bang cau hoi. Lay thong tin v6i s6 luong
16n nguoi tra 1oi. Cac cau tra 10i 1a an danh, do dé
nguoi tra 10 s& dua ra y kién thang than. Nhuoc diém
ctia PP nay 1a nguoi tra 10i c6 nhiéu thoi gian dé doc
di doc lai bang cau hoi nén ho co thé ¢ ging dua
ra nhimng ciu tra 10i 1y tuong hoa. Dé thiét ké duoc
mot bang hoi tét, theo DSrnyei (2003) do dai ciia bang
cau hoi khong dugc nhiéu hon 4 trang va thoi gian
can thiét dé hoan thanh n6 khong hon 30 phit (trang
16). Thém vao d6, bang cau hoi can dugc thiét ké voi
nhiing tir ngit don gian va dé hiéu cho ngudi tra 10i.
Sau khi bang cau hoi dudc thiét ké, rat quan trong la
viéc thir nghiém trude (pretest), cd nghia 1a can phat
bang cdu hoi ndy cho cac dong nghiép, nhimng ngudi
¢6 dic diém twong ty nhu nguoi tra 10i, thuc nghiém
qué trinh iy dit liéu, va nhan phan hoi cia ho vé noi
dung céu hoéi va dinh dang bang hoi. Myc dich cua
“thir nghiém trudc” 1a dé kiém tra xem mdi cau hoi co
do luong dugc nhiing gi nd du dinh do Iuong khong,
ngudi tra 10i ¢ cam thay kho hiéu chd nao khong, cac
dap 4n tra 101 da dugc thiét ké ding chua.

*Phong van. Cach nay ton nhiéu thoi gian do dé
nguoi phong van thuong chi co thé phong van mot
vai nguoi. Ngoai ra, KN phong van tot khong phai ai
ciing ¢6 mot cach ty nhién va mot sb nguoi phong van
6 thé kém theo y kién c4 nhan cua ho va dan d&n su
thién vi trong cudc phong van. Tuy nhién, khi phong
van, ngudi phong van co thé hoi di hoi lai cho rd cac
thong tin phan hoi va do d6 co thé hiéu sau sic vé cac
thong tin dugc cung cip.

2.6. Két qud va thdo ludn

Ap dung cac co so 1y luan trén vé phén tich nhu
cdu, tac gia thyc hién phén tich nhu cau st dung TA
Hang hai dbi véi cac thuyén vién lam viéc & bd phan
May tren tau. Tac gia dung bang cau hoi khao sat va
phong van ¢6 chu trac dua trén cac huéng dan phan
tich nhu cau ciia 2 khung phan tich ciia Hutchinson
va Water (1987), Dudley-Evans va St John (1998), va
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ndi dung trong khéa hoc mau Modal Course 3.17 vé
TA Hang hai duoc bién soan boi Té chirc Hang hai
qudc té (IMO, 2015). Muc dich ciia cac khoa hoc mau
nay la gidi thi€u cac khoa dao tao TA dap tng yéu
cau va khuyén nghi cia STCW 1995 vé ca mit ngon
nglr va chuyén nganh hang hai ndi chung. Tuy nhién
khoa hoc nay liét ké rat nhiéu nhiém vy ma nhan sy
bd phan may trén tau khong ding dén nén c6 thé din
dén viéc giang day TA hang hai khong trong tim cho
dbi twong nay.

Két qua 1a bang cau hoi dé thu thap dir liéu cho
viéc phén tich nhu cau sir dung TACN hang hai cia
cac thuyén vién 1am viéc & bd phan May lam viéc trén
tau dugc thiét k& bao gdbm 3 trang, voi 10 cau hoi,
trong d6 05 cau hoi mé vé thong tin ca nhan nhu chie
danh, quéc tich, kinh nghiém di bién, mong mudn clia
ngudi hoc vé ndi dung va cac KN quan trong. Céc cau
hoi con lai tap trung vao thong tin nghé nghiép cua
nguoi hoc nhu cac hoat dong va nhiém vu hoc tap ma
ngudi hoc can sir dung dén tiéng Anh - d6 14 phan tich
tinh hudng dich va cac nhu cau khach quan. Ban dau,
tac gia xac dinh dugc 69 nhiém vu can su dung TA dbi
véi nhan sy nganh May trén tau dugc goi y trong khoa
hoc méau 3.17 va sy tu van cuia cac chuyén gia trong
nganh. Bang cau hdi nay dugc thir nghiém (pilot) voi
05 may truong nhiéu kinh nghiém va 02 chii tau/ nha
tuyén dung.

Thoi gian dé hoan thanh tra 10i bang hoi dugc
tinh 1a tir 10 dén 15 phut. Tac gia ciing phong van/
thao luan cac chu d&, nhom cau hoi voi 02 giang vién
chuyén mén déu 1a méy truong c6 kinh nghiém di bién
trén 10 nam. Sau khi thu thap dir liéu cac cau tra 1oi
thtr nghiém, mot s6 cac nhiém vu trong bang cau hoi
¢6 vé chua phu hop da dugc luge bo, nén rat xubng
con 52 nhiém vu. Sau d6 tic gia da chia cac nhiém
vu nay thanh 09 nhém chu dé gém thong tin ¢4 nhan,
glao tlep trén tau, giao tlep bén ngoai tau, cac thong
s0 ky thuat tau, khai thac may tau, tryc ca, an toan,
viét bao cdo va ghi chép, va quy trinh hudn luyén. Khi
cac nhiém vu nay dugc phan chia theo tirng chu dérd
rang, tac gia thiét ké bang cau hoi dé phan tich tinh
hudng dich/ nhu cdu khach quan bang viéc tim hiéu
cac ¥ kién ctia ngudi tham gia tra 16i cau hoi vé nhu
cau sir dung TA hang hai trong nghé nghiép ciia ho
thong qua cac nhiém vu da duogc liét keé.

Téc gia st dung thang do Likert 5 diém dé do
ludng mirc do dong ¥ hodc khong dong ¥ ciia nguoi
duoc hoi dbi véi mdi nhiém vu c6 sir dung TA trong
cong viée. Cac cau tra 161 dugc mi hoa sb (1) Hoan
toan khong ddng y, (2) Khong dong v, (3) Trung lap,
(4) Bong v, (5) Hoan toan dong ¥. Thanh do Likert
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nay c6 wu diém 1a don gian, d& hiéu v6i ngudi tra 10i,
tiét kiém thoi, dir liéu thu thap duoc la dinh lugng,
gitip viéc phan tich dugc dé dang hon.

bé tang do tin cdy cho ndi dung khao sat, PP phong
van c6 cu tric duge su dung cho cac bén lién quan
dén si quan nganh may v& nhu cdu nghé nghiép cua
TA hang hai, cac cac chién Iugc hoc tap cua thuyén
vién, va nhu cau hoc tap cua TA hang hai. Ngoai ra,
tac gid cling c¢6 y dinh hdi cac nha tuyen dung, chu
tau, giang vién chuyén nganh May dé biét dugc nhiing
ky vong, mong mudn cua ho dbi voi nhan sy by phan
may.

3. Két luan

Phan tich nhu cau 1a mét viéc 1am quan trong trong
viéc phat trién va thiét ké cac khoa hoc TACN. N6 can
duoc coi nhu 1a mot “bude bit bude” (obligatory step)
trong cac khda hoc TACN chuin myc (Johns & Price-
Machada, 2001, p. 49). Cach thu thap dit liéu phd bién
nhét trong phan tich nhu céu ngudi hoc TACN la bang
cau hoi va/hodc phong van. Noi dung trong bang céu
hoi va phong van can bam sat co so ly luén vé phéan
tich nhu cau, cac yéu cau vé trinh do TA dugc quy
dinh dbi véi mi vi tri viéc 1am, va y kién phan héi cac
bén lién quan dén vi tri viéc lam d6. Tur d6 d& xuét cac
ndi dung hoc tap, tai li¢u giang day, PP giang day, PP
kiém tra danh gia phu hop gitip cho ngudi hoc, cac co
s& dao tao, va nha tuyén dung c6 c& so khoa hoc de
nang cao chat lvong ngudi hoc, dap ing duoc yéu cau
ctia thi truong lao dong qudc té.

Bai viét nay dwoc tai trg boi Truwong Dai hoc
Hang hdi Viét Nam trong dé tai ma s6 DT23-24.119.
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