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Sir dung Google docs dé ting cwong phwong phap hoc viét
phoi hgp cho sinh vién chuyén nganh Ngon ngir Anh
tai Trwong Dai hoc Khanh Hoa
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Abstract: The study examined the students’ perception towards Google Docs use as a tool for enhancing
writing instruction among 41 English-major students at Khanh Hoa University. Results showed that
students had a positive perception of online writing, which improved their self-confidence and technology
skills. The study recommends integrating Google Docs into both in-class teaching and out-of-class

assignments.
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1. Pat van dé

Trong nhitng ndm gan day, nhiéu nghién ciru da
chi ra tim quan trong ctia cong nghé nhu mot cong cu
hd trg dé ning cao viéc day-hoc ngdn ngir. Ki ning
viét, ddc biét 1a viét hoc thuat va viét thong dung
(Dastgeer & Afzal, 2015) 1a mdt k¥ nang chu dong,
doi héi sy tap trung va nd lyc cao dé din dat thanh
cong y tuong qua van ban. Tuy nhién, SV chuyén
ngit thudng gip cac van d& vé 1ap dan y hodc sap xép
y khong tbt, va diéu nay doi hoi su sang tao ciing nhu
tu duy phan bién tir phia ngudi viét. Nhiéu phuwong
phap dé khic phuc nhitng van dé trén da duoc ung
dung & thé gi6i ciing nhu Viét Nam. Trong d6, hinh
thirc to chirc hoat dong viét hop tac giira nguoi hoc
bang cong nghé thong tin dé tao ra moi trudng trao
ddi hoc tap ma o do, hoc sinh dong vai tro trung tam.
(Alwasilah, 2001)

Mot trong nhitng nén tang lam viéc truc tuyén
gitip khai thac t6i da hiéu qua day-hoc trong va
ngoai 16p hoc dugc phan tich trong nghién ctru nay
12 Google Docs. Alharbi (2019) chi ra rang Google
Docs c6 thé tao diéu kién thuén loi cho viéc thuc
hanh giang day bang vin ban, dic biét 1a d6i vai cac
hoat dong viét cong tac. Véi nhimng tiém ning ma
Google Docs mang lai cho moi truong hoc tdp ngon
ngit, nghién ctru nay diéu tra thai do cua sinh vién
(SV) chuyén nganh ngdn ngit Anh ddi véi hoat dong
viét cong tac thong qua nén tang Google Docs nham
cai thién ky nang viét trong khoa hoc cia minh tai
Truong Pai hoc Khanh Hoa.

2. N§i dung nghién ciru
2.1. Co so li ludn
2.1.1. Google Docs

Su phat trién ctia may tinh va kha ning tiép can
internet d6i v&i ngudi dung ngay cang tang da dan
dén sy xuat hién cta nhiéu ngudn tal nguyén khac
nhau dé g dung trong viéc phat trién k§ nang day
va hoc viét. Trong sb d6, Google Docs 14 cong cu
chinh stra va luu trit tai liéu tryc tuyén mién phi, cho
phép viéc hoc tap cong tac dién ra dé dang. Cu thé, nd
cung cip khong gian dung chung cho ngudi hoc truy
cap cung lic & cac dia diém khac nhau va trén cac
thiét bi khac nhau. Vi thé, tinh thuan tién va thao tac
tuong tu véi ing dung Microsoft Word cua Google
Docs chinh 1a hai yéu t6 hang dau khién nhiéu gido
vién lya chon cong cu nay. Tuy nhién, sy thanh cong
ctia hoat dong viét truc tuyén doi hoi su tham gia va
phdi hop tich cuc ciia timg ngudi hoc, ciing nhu phan
hdi kip thoi tir gido vién trong sudt qué trinh. (Limbu
& Markauskaite, 2015).

2.1.2. Sir dung Google Docs tao nén ting cho viét
cong tac

Mot s6 nghién ctru didu tra tinh Gng dung cia
cong cu Google Docs da cho thdy kha ning tao moi
truong thuan loi cho SV thuc hién céac bai tép viét
¢4 nhan va viét theo nhém. Bén canh do, nguodi hoc
ciing dugc thuc hanh nhan xét danh gia 1an nhau
(peer feedback hay peer assessment) trén cac trang
Docs tric tuyén ma gido vién tao ra. Mot nghién ciru
ctia Alharbi (2019) da chi ra bang cach tich cyc tham
gia vao qua trinh nhan xét va phan hoi bai viét tir
cac glao vién trén Google Docs, SV dan nang cao k¥
nang viét ciia ban than va nhén ra tim quan trong cta
viéc ghi nhan phan hoi tir ban ciing 16p. Mot nghién
cuu khac cua Suwantarathip va Wichadee (2014) da
xac dinh dugc nhiing tadc dong gitta nhém SV tham
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gia lam viéc hgp tac va nhiing SV khong tham gia.
Céc SV trong thi nghiém déu bay to su hai long ddi
véi su trg gitp cia cong cu Google Docs trong viéc
hoc Viét va thé hién két qua bai thi cudi khoa tbt
hon nhing d6i twong con lai. Nguoi hoc c6 quyén tu
quyét dinh xem céc 13i sai cua minh ¢ mirc d6 nao
va ¢6 nén stra hay can thao luan voi ngudi nhan xét.
Két qua 13, su tu phan anh da duoc hinh thanh va
nang cao trong cac 16p hoc ung dung viét cong tac,
dac biét khi duoc cong nghé hd tro. (Abrams, 2006)

Biét chip nhing loi ich d& dang nhan thiy dugc
ma Google Docs mang lai ddi véi viec cOng tac viét,
SV ¢6 thé phai d6i mit véi mot s6 thach thic vi du
nhu két ndi Internet cham, cac tinh nang dinh dang
trong Google Docs khong ddy dii nhur trén Microsoft
Word va kha nang st dung tng dung rong rai chua
cao (Alharbi, 2019). Ngoai ra, k§ ning cong nghé
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Céc cau hoi duoc phat trién dua trén két qua
nghién ctru tai liu va cac nghién ctu trude do. Khao
sat bao gdm 10 cau hoi theo thang do Likert v6i cac
lya chon tra 16i tir 1 dén 5, thé hién tir hoan toan
khong dong y, khong dong ¥, khong c6 ¥ kién, dong
¥ va hoan toan dong §. Céc cdu tra 16i khio st dugc
phan tich tu dong bang cac cong cu thong ké do
Google Biéu mau cung cip.

2.3. Két qua va théo ludn
2.3.1. Két qua khdo sat thai o cia SV

Sau khoa hoc, ngudi nghién ciru tién hanh tong
hop va phén tich thong ké dé tim ra tan sut, ty 1 phan
tram va trung binh chung cua ting nhan dinh trong
bang cau hdi. Cau tra 161 ciia SV dugc ghi lai vao bang
tinh Excel. Muc tiéu chinh 1a danh gia hi¢u qua cua
Google Docs tir phan hdi ctia nguoi hoc sau qué trinh
hoc tap. Cac két qua duoc trinh bay trong bang 2.1.

Bang 2.1. Két qua khao sdt thdi do ciia SV

Statements Strongly | Disagree Neutral Agree Strongly | Mean
Disagree Agree

1. Learning writing online is very fun for me because I can| 0 (0%) 1(2.4%) | 14 (34.3%) | 19 (46.3%) | 7 (17%) 3.85

use and learn more about technology. My technology and

information skills have improved

2. Online learning has trained me to be more responsible and| 0 (0%) 0 (0%) 18 (44%) | 19 (46.3%) | 4(9.7%) 3.68

independent with my writing narrative text assignments

3. I enjoyed doing the tasks using Google Docs. 0 (0%) 1(2.4%) | 10 (24.4%) | 18 (44%) | 12 (29.2%)| 3.90

4. Google Docs is a useful tool for collaborative writing| 0 (0%) 1(2.4%) | 15(36.6%) | 18 (44%) 7 (17%) 3.83

activities.

5. Using Google documents in learning and teaching writing| 0 (0%) 0 (0%) 18 (44%) | 11 (26.8%) | 12 (29.2%) | 3.78

can enhance the interaction between the teacher and the student.

6. I tend to write more when writing on Google documents. 0 (0%) 3(7.3%) | 20(49%) | 12(29.2%) | 6 (14.5%) | 3.44

7.1 feel that I work better if I work with others 1(2.4%) | 0(0%) | 26(87.5%) | 11(26.8%) | 3(7.3%) | 3.44

8. I feel motivated when writing with pairs 0(0%) |6(14.5%) | 22(53.8%) | 11 (26.8%) | 2(4.9%) | 3.37

9. I prefer to read comments and corrections from my peer 0 (0%) 0(0%) | 22(53.8%) | 12(29.2%) | 7(17%) 3.63

10. I wouldn’t use Google Docs in the future. 11 (26.8%)| 8 (19.5%) | 17 (41.5%) | 5 (12.2%) 0 (0%) 2.44

con han ché cua SV, cling nhu kha nang lam viéc
nhém chua hiéu qua SV thiéu k¥ nang lam viéc nhom
la hai tré ngai anh huong tinh hiéu qua cua trng dung.
2.2. Phwong phdp nghién ciru
2.2.1. Phwong phap nghién ciru

Trong nghién cuu nay, tac gia su dung phuong
phéap dinh lugng va su dung ky thuat 1ay miu muc
tiéu dé thuan tién hon khi tién hanh. Nhimg nguoi
tham gia 1a SV chuyén nganh Ngoén ngit Anh (12
nam va 29 nir) déu 1a SV niam 3 nganh Ngon ngi
Anh, da st dung Google Docs trong hoc ky truée do.
Dir li€u dugc thu thap thong qua bang cau hoi vao
tuan cudi khoa hoc. Thoi gian cho cac nhiém vu nay
dugc quy dinh va cong khai 10 rang trong khoa hoc.
2.2.2. Cong cu nghién ciru

Gan 63% SV dong y rang ho thich hoc viét truc
tuyén hon. Viéc SV tham gia c6 htng thi viét truc
tuyén khong chi giup ho dat dugc myc tiéu hoc cua
minh ma con phat trién thém céac ky nang mém.
Tuong tu, phan 16n thé hién sy ddng ¥ voi quan diém
néu ¢ muc 3 (73%) bay td su thich thi véi cac nhiém
vu viét duoc glao thong qua Google Docs - ty 1€ cao
nhit trong s6 cac muc trong bang cau hoi. O nhan
dinh thu 2, 56% ngu’orl tham gia cam thdy ty tin va
doc lap hon khi viét tryc tuyén.

O cé4c nhan dinh lién quan toi Viét cOng tac, muc
4, 61% ngudi tham gia cho rang Google Docs 1a mot
cong cu hd tro hitu ich cho cac hoat dong Viét hop
tac, nho viéc dong gép nhan xét cho cac bai luan
khac (M=3.83). Phat hién nay phu hop véi nghién
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ctru cua Suwantarathip (2014), trong do tac gia da
néu 1én cach Google Docs thuc ddy SV viét hop tac
bang cach doc, danh gia va chinh sira vin ban cta
ngudi khéc, cung véi viée cung cip céc tinh ning
phéan hdi truc tuyén. Tuong tu, & muc 5, hon mdt
ntra sd ngu0’i dugc hoi dong ¥ rang cac phan hoi tirc
thi c¢6 thé nang cao su twong tac gitra gido vién va
SV trong hoc tap. Muc 6 tiét 10 rang gan mot nira sd
nguoi tham gia ¢6 xu hudng viét nhiéu hon trén trang
Google Docs. Tuy nhién, sé liéu & muyc 7 cho thay
chua co su déng thuén cao vé viéc thiic déy tinh than
hop tac viét trong nhom cta cong cu nay. Chi 1/3 sb
SV sir dung Google Docs cam thay viét cong tac gitp
ho tang thém dong lyc, trong khi hon mét nira s6 SV
khong thé hién 16 quan diém ciia minh. (muyc 8)

O muc 9, 46% SV bay to rang ho thich doc nhan
xét va stra 16 ciia ban bé. Cubi cung, 6 muc 10, 46,3%
ngudi tham gia cho biét co ¥ dinh tiép tuc sir dung
Google Docs cho viéc hoc trong twong lai, trong khi
chi c6 12% can nhéc viéc nglmg sir dung né.

2.3.2. Thao ludn

Céc két qua nghién cru cung cap cai nhin sau
séc va toan dién hon vé nhan dinh ctua SV sau khi
stt dung Google Docs dé viét bai tap. Co thé thay
tac dong tich cuc cua cong cu trong viéc tang cudng
tham gia viét cho SV chuyén ngi khi ho nhan ra dugc
loi ich cua Google Docs, phu hgp v6i cac nghién
ctru trude day cua Deveci (2018) va Suwantarathip
& Wichadee (2014). Su tuong tac giita gido vién va
nguoi hoc mang lai nhitng co hdi quy gia cho SV
nham x4c dinh va hiéu cac 15i sai khi viét; tir d6 co
thé sira chita 13i trong bai ciia minh va bai cia ngudi
khéc. Ngoai ra, sy tuong tac gitta SV va SV ciing tao
moi truong tich cye khi tham gia nhiém vu hoc tap.
Google Docs cho phép hoat dong hop tac — dua nhan
xét dién ra hiéu qua lién mach, tu do vé thoi gian va
khong gian, ddy nhanh qué trinh viét va ning cao
nang suat chung. Tr d6, ngudi hoc ngdn ngit ty tin
khi dura ra danh gia va chip nhan dénh gia tir ban bé.

Mic du SV chua hoan toan thich viét cong tac vi
day 12 1an du cac SV nay dugc ap dung phuong phap
hoc tap nay; tuy nhién dleu do khong anh hu’orng dén
viéc doc va binh luan vé san pham cua ddi tac, diéu
nay cho thay tin hiéu tich cuc vé k¥ ning ty diéu
chinh trong viéc hoc vit.

Mac du nghién clru nay ung hd tinh hiéu qua cta
Google Docs trong vi¢c hé tro hoc tap truc tuyén
nhung noé van con nhitng han ché do quy mé mau con
nho va nghién ctru chi dién ra & mot bd mon hay &
mot don vi truong dai hoc. Viéc khai quat hoa nhiing
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phét hién trong nghién ciru can dugc tmg dung va mo
rong & cac don vi gido duc chuyén nganh Ngon ngit
Anh tuong tu. Khi mirc d6 quen thudc voi Google
Docs ting 1én theo thoi gian, nhan thic cia SV vé
tién ich cia nod du kién ciing s& thay d6i. Cac nha
gido dyc co thé ning cao sy hiéu biét va sir dung
Google Tai lidu ciia SV bang cach két hop nhiéu
nhiém vu viét hon trong nhiéu khoa hoc khac nhau.
3. Két luan

Nghién ciru nhim myc dich tim hiéu xem nhiing
nguoi hoc ngon nglt Anh ¢ Truong Dai hoc Khanh
Hoa cam nhan nhu thé nao vé cach hoc viét truc
tuyen bing cong cu Google Docs va tac dong cua
n6 dbi véi hidu sudt viét va sy hop tac 1dn nhau de
hoan thanh muc tiéu chung. Google Docs cung cip
nén tang mién phi thuan loi trong viét cong tac, noi
SV thoai mai chia sé cac bai viét voi ban bé va nhan
phéan hdi tir nhiéu phia. Ky ning viét va sy ty tin viét
duoc nang cao sau khoa hoc la dau hiéu tich cyc. Tuy
nhién, van dé quy m6 nghién ctru con nho dang duoc
tac gia can nhic va tim phuong hudng giai quyet
trong cac nghién ciru sp t6i. Hon nita, viéc can thiét
la phai tim ra tac dong ctia Google Docs vao toan b
qué trinh viét nhu thé nao, dé gitip ca nhan ngudi hoc
van dung cong cu nay triét dé hon.
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