Journal of educational equipment: Education management, Volume 2, Issue 313 (May 2024)

ISSN 1859 - 0810

Lo ling trong hoc tip tiéng Trung Quoc - ngoai ngir
thir hai caa sinh vién nganh Ngon ngir Anh (Truong hop
Hoc vién Bao chi va Tuyén truyén)

Tran Thi Thanh Huyén*

*Khoa Ngoai ngit, Hoc vién Bdo chi va Tuyén truyén
Received: 13/03/2024; Accepted: 26/03/2024, Published: 16/04/2024

Abstract: This article focuses on the issue of anxiety in the process of learning Chinese as a second
foreign language of English Language students at Academy of Journalism and Communication. The study
used a survey method to collect data from a group of students, aiming to identify the main factors causing
anxiety and its impact on academic performance. The results show that there is a strong relationship
between anxiety and students' Chinese learning performance. Key factors that cause anxiety include fear
of mispronunciation, pressure from personal and family expectations, and difficulty understanding and
remembering new vocabulary. Research also shows that teacher support and group learning activities can
reduce students’ feelings of anxiety. Based on these findings, the article proposes some anxiety reduction
strategies to improve learning outcomes and enhance students’ confidence when learning Chinese. These
strategies include increasing classroom interaction, using game-based teaching methods, and increasing
psychological support for students. This research contributes to a deeper understanding of the challenges

of foreign language learning and suggests more effective educational methods.
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1. Dit van dé

Viéc hoc mot ng0a1 ngit khong chi 1a qua trinh
thu nhan kién thirc vé ngon ngit d6 ma con 1a mot
thach thirc ddi voi tam 1y hoc vién. Trong do, lo ling
12 mot yéu t6 tam 1y phd bién va co anh huong sau
séc, dic biét trong bdi canh hoc tap tiéng Trung Quéc
1a ngoai ngit thir hai. Céc nghién ctru da chi ra rang
lo lang ngdn ngit khong chi han ché kha ning hoc tap
ma con anh huong dén sy ty tin va hiéu qua sir dung
ngon ngit cua hoc vién (Horwitz, Horwitz, & Cope,
1986).

Trong khuon khd cta nghién ciru nay, ching toi
quan tim dén viéc kham pha cach thic lo ling anh
hudng dén sinh vién nganh Ngon ngir Anh tai Hoc
vién Bdo chi va Tuyén tmyén, mot moi truong dac
thil voi yéu cau cao vé ning luc ngdn ngit. Cac sinh
vién trong nganh nay khong chi di mat véi thach
thirc hoc mot ngdn ngir khac biét vé cau trac va ngir
am nhu tiéng Trung Qudc ma con phai vuot qua ap
luc tur ky vong cua ban than va gia dinh, cling nhu ap
luc tir mdi trudong hoc tap canh tranh.

Theo Maclntyre va Gardner (1991), lo ling c6 thé
tic ché kha nang ghi nhé va tai sir dung ngon ngir mot
cach hiéu qua, lam giam sy chi ¥ va tap trung can

thiét cho viéc hoc tap. biéu nay lam tram trong thém
tinh trang lo ling, tao thanh mot vong ludn quéan kho
khan cho sinh vién. Mat khac, Young (1999) da chi
ra rang viéc giam thiéu lo ling c6 thé khong chi cai
thién hi€u qua hoc tdp ma con giup sinh vién phat
trién k§ ning ngdn ngit mot cach ty nhién va thoai
mai hon.

Nghién ctru nay dugc thiét ké nham danh gia mirc
d9 lo lang cta sinh vién va xac dinh cac nguyén nhan
chinh gy ra lo ling khi hoc tiéng Trung. Phuong
phap nghién ciru bao gém khao sat dinh luong va
phan tich dinh tinh nhiing trai nghiém cé nhan cta
sinh vién qua phong van sau. Muc tiéu 1a dé xuét cac
chién luoc giam thiéu lo 1éng, cai thién hiéu qua hoc
tap va nang cao sy tu tin cho sinh vién trong qua trinh
hoc tiéng Trung Qudc. Cac két qua duoc mong doi
khong chi gitip 1am sang t6 cac yéu td gop phan vao
lo ling hoc tap ma con dong gbp vao thuc tién giang
day ngoai ngii, gitp gidao vién va cac nha giao duc
thiét ké nhitng chuong trinh hoc tap phu hop hon.

2. N§i dung nghién ciru
2.1. Phwong phdp nghién curu
2.1.1. Thiét ké nghién ciiu
Nghién ctru sir dung phuong phép khao sat dinh
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luong dé thu thap thong tin vé muic do lo ling va
cac yéu td lién quan. Mot bo cau hoi duoc phat trién
dwa trén Thang do lo ling ngdn ngit ngoai ngit cua
Horwitz et al. (1986), duoc diéu chinh dé phu hop
hon véi ngit canh hoc tiéng Trung. Ngoai ra, dé hiéu
0 hon nghién clru cing bao gom phong van sau voi
mot s6 sinh vién nham hiéu rd hon vé trai nghiém va
cam nhén ca nhan cua ho lién quan dén qua trinh hoc.
2.1.2. Péi tiwgng nghién ciru

Mau nghién ctru bao gdm 100 sinh vién dang theo
hoc tiéng Trung tai Hoc vién. Sinh vién dugc chon
mau ngau nhién tir danh sach dang ky cac 16p tiéng
Trung cua hoc ky 2 nam hoc 2023-2024. Thong tin
vé nghién ctru va muc dich cta n6 duoc giai thich ki
ludng cho mdi tham gia trudc khi ho dong ¥ tham
gia.

2.1.3. Phan tich s6 liéu

Dir li¢u tir khao sat dinh lugng dugc nhap vao
phan mém SPSS dé phan tich thong ké. Cac k¥ thuat
phan tich bao gdm phan tich tan s, phan tich phuong
sai (ANOVA), va phan tich hdi quy dé xem xét mdi
lién hé gitra lo lang va thanh tich hoc tap. Dit liéu
dinh tinh tir cdc budi phong van dugc phén tich bang
phan mém NVivo dé xac dinh cic md hinh va lién
két chu dé.

Cac phuong phap nghién ctru nay giap xac dinh
cac ‘nguyén nhan cu thé cua lo ling va cach thirc ma
lo lang anh huong dén hiéu qua hoc tap, tir d6 dé xuat
cac giai phap c6 thé giup giam thiéu lo ling trong qua
trinh hoc tiéng Trung cta sinh vién.

2.1.4. Khung Iy thuyét va gia thuyét nghién cu

Nghién ctru nay dua trén khung 1y thuyét lo lang
ngoén ngit dwoc phat trién boi Horwitz, Horwitz
va Cope (1986), bd sung boi cac cong trinh cia
Maclntyre va Gardner (1994). Theo md hinh nay, lo
lang ngon ngir bao gom ba thanh phan chinh: lo lang
vé giao tlep, lo ling vé that ba1 hoc tap, va lo ling
vé tinh hudng thi ctr. Lo ling vé giao tiép xuat hién
do thiéu ty tin trong kha nang sir dung ngon ngir thir
hai, trong khi lo ling vé that bai hoc tap phat sinh tur
ndi so khong dat dugc muc tiéu hoc tap hoac khong
dap mg duogc ky vong. Lo ling vé tinh hudng thi ctr
lién quan dén sy s hdi di voi cac bai kiém tra va
danh gia. Tt khung 1y thuyét nay, nghién ctru dé xuat
ba gia thuyét: thir nhat, sinh vién c6 mirc d lo ling
ngodn ngir cao s& c¢6 két qua hoc tap tiéng Trung thap
hon so v&i nhimg ngudi c6 mirc lo lang thap; thi hai,
yéu t ca nhan nhu tu tin trong k§ ning ngdn ngir va
kinh nghiém hoc tap trudc ddy c6 mbi lién hé tiéu
cuc vol muc do lo léng; thir ba, yéu t6 moi truong
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hoc tap nhu phuong phap giang day va khi hau 16p
hoc c6 anh huong giam bét lo ling. Cac gia thuyét
nay dugc kiém dinh thong qua phuong phap khao
sat dinh lugng va phong van dinh tinh dé danh gia
cach thirc va mirc d¢ anh huong cua lo ling dén higu
qua hoc tap tiéng Trung cua sinh vién, nhim phat
trién cac chién lugc can thiép hiéu qua gitp sinh vién
giam bét lo ldng va cai thién hiéu qua hoc tap.

2.2. Két qud va théo lugn

Két qud s6 lidu dinh lwong:

Trong nghién ctru ndy, tac gia da tién hanh phan
tich dit liéu dinh lugng dé kham pha mbi lién hé giira
lo ling ngdn ngit va hidu qua hoc tap tiéng Trung cua
sinh vién nganh Ngon nglt Anh tai Hoc vién Bao chi
va Tuyén truyén. Dir liéu thu thap duoc phan tich
thong qua phuorng phap thong ké mo ta va hodi quy
tuyen tinh, nham dlnh luong murc do anh hudng cua
lo ling dén diém sb hoc tap.

Bdng 2.1: Théng ké mé ta

Trung Do léch .
binh in  Min

chuan Max
72.5 8.3 55 90

Bién

biém so0 hoc tap

Lo ling vé giao tiép 3.4 1.1 1 5
Lo léng vé thit bai 3.2 0.9 1 5
Lo ldng vé thi cir 3.7 1.2 1 5
Bdng 2.2: Két qua phdn tich héi quy tuyén tinh
Bin doc 14 Hésd Saisd Gia  Gia
velap héi quy chuin trit trip
Lo lang vé giao 55 o6 583 <0.001
tep
Lo lang vé that = , ¢ 5 560 <0.001
bai
Lo ling vé thictr  -4.1 0.7 -5.86 <0.001

Phan tich théng ké mo ta cho thiy sinh vién trung
binh ¢6 diém sb hoc tap 1a 72.5, véi muic d6 lo ling
vé giao tiép, that bai va thi cir 1an luot 1 3.4, 3.2 va
3.7 trén thang diém 5. Piéu nay chi ra rang lo ling
ngdn ngit 14 mot trang thai phd bién trong sb sinh
vién duoc khao sat.

Tir két qua hdi quy tuyén tinh trong Bang 2, co
thé thay rang tat ca cac bién doc 1ap vé lo ling c6
mdi quan hé tiéu cuc dang ké voi diém s6 hoc tap. Cu
thé, mdi diém tang trong lo lang vé giao tiép dan dén
su glam 3.5 diém trong diém s hoc tap, trong khi lo
lang vé that bai va thi cir 1an lugt lam giam 2.8 va 4.1
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diém. Cac gia tri p nho hon 0.001 cho thay nhiing
mdi quan hé nay 14 rat dang ké vé mit thong ké.

Gié tri R-squared ctia mo hinh 14 0.62, chi ra ring
khoang 62% sy bién thién trong diém s6 hoc tap c6
thé duoc giai thich boi cac bién lo ling ngdn ngir.
Diéu nay khiang dinh tim quan trong cua viéc quan
1y lo ling trong qua trinh dao tao ngdn ngi, vi lo ling
c6 tac dong rat 1on dén két qua hoc tap cua sinh vién.

Nhitng phat hién nay khong chi lam sang t6 mdi
quan hé giira lo ling ngon ngir va higu qua hoc tap
ma con cung cip bang chimg co s& cho viéc phat
trién cac chién luoc can thiép hiéu qua nhiam giam
b6t lo ling va cai thién két qua hoc tap cho sinh vién.

Két qud 6 liéu dinh tinh:

Trong nghién ciru nay, chiung t6i da tién hanh
phong van siu vai 20 sinh vién dé hiéu rd hon vé
nhiing lo ling ngén ngit ciia ho khi hoc tiéng Trung.
Céc cudc phong van duoc thiét ké theo dang ban cau
tric, cho phép sinh vién tu do bay to cam xiic va suy
nghi vé& qua trinh hoc ciia ho. Cac cudc phong vén
da tiét 10 ba chu dé chinh: s¢ giao tiép, ap luc tir ky
vong, va lo ling vé thi ctr. Sinh vién thuong cam thay
khong tu tin vao kha nang phat am va su dung tur ngil
ctia minh, dAn dén sy e ngai trong giao tiép va s¢ bi
ngu’ol khéac danh gia. Ngoal ra, ho ciing lo s¢ khong
thé dat duoc cac tiéu chudn ma ban than hoic gia
dinh dat ra, dac biét 1a trong cac ky thi, noi ho cam
thdy it c6 kha nang kiém soat hon cac k¥ ning nghe
va noi cua minh.

Céc két qua tir phan phan tich dinh tinh cho thay
mdi quan hé truc tiép giita cam giac lo ling ngdn ngi
va sy thiéu ty tin trong k¥ ning ngdn ngir. Diéu nay
cling phan anh sy can thiét ciia mot moi truong hoc
tap nhiéu hd tro hon, noi sinh vién c6 thé cam thay
an toan dé thé hién va kham pha kha ning ngén ngit
cta minh ma khong so bi danh gia (Dornyei, 2005).
Dé gitp sinh vién quan 1y lo lang ctia minh mot cach
hiéu qua hon, cac truong va gido vién nén tich cuc
trién khai cac chién lugc nhu ting cudng cac hoat
dong hoc tap nhom, tao co hoi dé sinh vién thuc hanh
ngon ngir trong cac tinh hudng thuc té it ap luc, va
cung cap tu van cling nhu phat trién k¥ nang d6i pho.
Viée thuc hién nhiing chién lugc nay khong chi cai
thién hiéu qua hoc tdp ma con giup sinh vién phat
trién sy tu tin va ky ning giao tiép ngon ngi, dong
thoi xay dung mdt mai truong hoc tap lanh manh va
hd tro.

3. Két luan
Nghién ciru nay da kham pha mdi quan hé giita lo
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ling ngdn ngit va hiéu qua hoc tap tiéng Trung cua
sinh vién nganh Ngon nglt Anh tai Hoc vién Béo chi
va Tuyén truyén. Cac két qua thu duoc tir phan tich
dinh lugng va dinh tinh da cung cép c4i nhin sau séc
vé cach thire ma lo ling ngdn ngit anh huong dén kha
nang hoc tép cua sinh vién. Dac biét, cac phan tich
hodi quy cho thay lo lang ngon ngir c6 mot tac dong
tiéu cuc dang ké dén diém sb hoc tap, v6i cac bién
nhu lo lang vé giao tiép, lo ling vé thét bai, va lo ling
vé thi cir déu 1am giam hiéu qua hoc tép.

Mat khac, phan tich dinh tinh da lam 16 cac yéu tb
cu thé gay ra lo lang, bao gdm su thiéu ty tin trong ky
nang giao tiép, ap luc tir ky vong c4 nhan va gia dinh,
cling nhu s¢ hai trudc cac ky thi. Nhiing phat hién
nay nhin manh tdm quan trong cia viéc xdy dung
mot mdi trudng hoc tap hd tro, trong d6 sinh vién
¢6 thé cam thdy thoai mai dé thé hién va cai thién k¥
nang ngon ngit cia minh ma khong lo s¢ bi danh gia.

Dua trén két qua nghién ciru, rd rang la cac
truong hoc va gido vién can phat trién cac chuong
trinh giang day va hd tro tim 1y nham giam bét lo
lang cho sinh vién. Diéu nay c6 thé bao gdm viéc tich
hop cac phuong phap day hoc dua trén su hop tac,
st dung céc tinh huéng hoc tap thuc té it ap luc, va
cung cdp dich vu tw vin dé gitp sinh vién phat trién
k§ ning dbi phé véi ap luc va lo ling (Spielberger
1983). Cubi cling, nghién ctru nay gép phan Vao linh
vuc glao duc ngdn ngir bang cach cung cdp bing
ching vé& mbi lién hé glua lo 1ing ngdén ngit va hiéu
qué hoc tap, dong thoi dé xuat cac giai phap thuc tién
¢6 thé cai thién két qua hoc tap va tang cuong su tu
tin ngdn ngit cho sinh vién.
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