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Abstract: Assessment in teaching in general and English teaching in particular is a major factor affecting
teaching results. Therefore, the National Foreign Language Project 2020 (National Foreign Language
Program 2020) has considered improving the foreign language testing and assessment competence for
teachers as one of the pivotal tasks of the Project in the expansion duration from 2017- 2025. By means of
a cross-sectional survey carried out in the summer of 2019, systematic random sampling with a sample size
of 3103 Vietnamese English teachers at all 3 levels (primary school, middle school, secondary school) by
regions (6 key areas in the country, including (1) Northern Mountain Region, (2) Northern Delta Region,
(3) Central Region, (4) Central Highlands Region, (5) Southeast Region, and (6) Southwest Region), using
quantitative statistical analysis tools, this article is to find out the perception of English teachers about
knowledge of testing and assessment, and the actual implementation of assessment in daily teaching.
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1. Mé dau

V& mat 1y luan gido duc ngoai ngir, viéc kiém tra
danh gia dong mot vai tro quan trong, va cd mdt tac
ddng rat 16n d6i voi qua trinh day hoc, vi né cung cip
thong tin dé cai thién viéc day hoc lién tuc (Lambert
& Lines, 2000; Pierce, 2002; Brown, 2004). Viéc
nhén thirc diing vé vai trd cia KT-DG va hiéu 13 cac
su dung cac hoat dong KT-DG khéc nhau trong 16p
hoc d6i voi GV TA 1a thyuc sy can thiét. Vi no khong
chi gitp cho GV danh gid ding ngudi hoc ma con ¢o
tdc dung xay dung dong co hoc tap cho nguodi hoc
(Martha & Barbara, 2014; Hoque, 2016). Ttr nhiing
phat hién d6, cac nha quan 1y gido duc c6 thé biét duoc
GV TA can cac khoa tap huan nao dé nang cao chat
luong day hoc, tir d6 co ké hoach cu thé xac thuc cho
viée diéu chinh chinh sach vé sir dung nhan lyc ciing
nhu bdi dudng ngudn nhan lyc cho phii hop ma con
giip cho cac bén lién quan, dac biét la gido vién cod
nhan thirc ding vé nhitng diém manh, yéu ciia ban
than vé ning luc khao thi dé chi dong tu bdi dudng
va thay ddi trong cach day hoc cuia minh (Martha &
Barbara, 2014; Kumaravadivelu, 2006; Johnson,
2011). Tir ¥ nghia d6 nghién ctru nay nham muyc dich
tra 101 3 cau hoi sau: (1) Thuc trang viéc su dung cac
loai hinh kiém tra dénh gia cuia gido vién TA céc cap
nhu thé nao? (2) Gido vién TA cac cap kiém tra nhimng
ndi dung gi trén 16p va theo hinh thirc nao? (3) Giao
vién TA céc cip ¢6 kinh nghiém tham gia nhing hoat
dong kiém tra danh gia nao?
2. No¢i dung nghién ciru
2.1. Mt 56 vin d@é Iy lugn vé kiém tra danh gid trong

day hoc ngogi ngir

Nghién ctru vé nhén thirc ctia GV vé cac yéu td tac
dong to1 qua trinh day hoc tir 1au da dugc quan tdm
rong rdi trén thé gisi (Borg, 2006, 2009). Ning luc
va kién thirc vé kiém tra dénh gia cua GV tiéng Anh
ngay cang dugc quan tim, va duge xac dinh 1a yéu tb
quan trong anh hudong t6i két qua day hoc ciia GV; vi
1y do d6 ma Dé 4n NNQG2020 da x4c dinh viéc boi
dudng kién thuc kiém tra danh gia 1a mot nhiém vy
quan trong trong giai doan diéu chinh DA NNQG2020
giai doan 2017-2025 theo Quyét dinh 2080/QD-TTg
cta Thu twdng Chinh pht (Chinh phu, 2008, 2017). Vi
vay nhan thirc ciia GV tiéng Anh vé kiém tra danh gia
1a mot nhan t6 kham pha nén dugc quan tim va phan
tich, dé tir 46 timra GV TA dang thyc sy nhin nhén vai
tro cua KTDG TA la gi, thuc trang GV dang 4p dung
thyc té trén 16p nhu thé nao.

2.2. Phwong phdp nghién curu.

Nghién ctru dugc thuc hién dua trén phuong phép
nghién ctru khao st thyc tién, str dung bang cau héi
khéo sat truc tuyén (tai duong link: http://ulis.vnu.
edu.vn/phieu-hoi-giao-vien-ngoai-ngu-pho-thong-
ve-hoat-dong-day), dam bao cac quy trinh chun hoa
tir viéc lya chon bang hoi, chuan hoa bang hoi, chon
mau, thu thap s6 lidu, va phan tich s6 liéu. Bang cau
héi ¢6 12 cau héi, dugc thiét ké thanh nhiéu cau hoi
nho (item) theo thang Likert 5 bic nhim phan tich sau
vé nhan thirc cia GV tiéng Anh vé kién thirc kiém
tra danh gia, va thyc té thyc hién viéc kiém tra danh
gia trong viéc day hoc hang ngay. Bang cau hoi dugc
diéu tra thir nghiém, két qua phén tich do tin cay va do
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hiéu Iyc déu rat tot. Vé do tin cay Cronbach’s Alpha
(01), tAt ca cac cau hoi gdm nhiéu item nho theo thang
5 bac ctia bang hoi déu dat gid tri 1én hon 0.6. V& do
hiéu luc, hau hét cac cau hoi gém nhiéu item nho theo
thang 5 bac clia bang hoi déu dong cau tric vi phép
kiém dinh KMO and Bartlett’s Test déu cho két qua
sig < 0.05 va mdi mién déu triét xuat duoc 1 factor,
khong co mién do hay bang hoi ndo triét xuat ra 2
factor tr¢ 1én.

S6 liéu diéu tra dugc xur li bang phan mém SPSS
for Window phién ban 16.0. Cac thong s6 dugc sur
dung trong nghién clru nay bao gom (1) cac chi s6
thong ké mé ta nhu tan sd tuyét dbi (cac sb dern) va
tan s6 tuong dbi (s6 phan tram) dbi v6i cac bién dang
sO va bién dang chudi vé6i cac nhom hang khong thir
béc, diém trung binh cdng, diém trung vi (median),
d6 léch chuan (SD); va (2) cac chi s6 thong ké suy
luén nhu so sanh gia tri trung binh (compare means)
gitta 2 nhom (T-Test), so sanh gia tri trung binh véi 3
nhém tré nén, phép phén tich phuong sai mot yéu t6
(ANOVA). Déi v6i cac cau co nhiéu item nho theo
thang 5 bac can klem dinh (nhu Q2, Q7, Q10..), néu
phan ph01 gia tri tAn suét va % khong chuan hogc két
quéa kiém dinh dong nhit phuong sai trong ANOVA
khong cho gia tri sig > 0.05 thi st dung phép kiém
dinh Kruskal Wallis Test. D6i v6i cac phép so sanh gia
tri trung binh ctia 2 nhom, phép kiém dinh t vé doc lap
gitra hai mau (Independent Samples T Test) cho biét
d6i véi mot nhom don thi trung binh clia mot nhom
chii thé nay c6 khac véi trung binh ctia cac nhém cha
thé khac khong. Cac gia tri trung binh dugc coi la ¢6
¥ nghia vé mat thong ké khi t-test ctia phan tich bién
thién co gia tri vuot ngudng thong ké v6i xac suit sig<
0.05. Bdi vé6i cac bién can kiém dinh (nhu Q2, Q7,
Q10), néu phan phdi gié tri tin suat va % khong chuin
thi st dung phép kiém dinh Mann Whitney Test.

2.3. Quan ni¢m cuia gido vién tiéng Anh vé vai tro
cia kiém tra danh gid.

Y kién dénh gia cua GV

Céc hoat dong kiém tra dénh gia theo thuc té cua
GV céc cap

Noi dung danh gia vé cac hoat dong KT —DG thuc
té ctia GV cac cip duoc thé hién qua két qua cac cau
héi 2, 3, 4, 5, 6 trong bang cau hdi danh cho GV. Céc
két qua phan tich dinh luvong dugc két hop véi két qua
dinh tinh tir cac cudc phong van nhém. Cac thong tin
ban luan cu thé duoc trinh bay thanh cac phan nho
sau day:

1) Viéc su dung cdc loai hinh kiém tra danh gid
clia gido vién cdc cdp

Y kién danh gia cua GV vé céac loai hinh kiém tra
danh gi (Cau hoi 2) dugc thé hién qua bang 2.1.
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Bdng 2.1: Tan sudt tw danh gid vé cdc loai hinhKT— PG

Cac lwa chgn 2.2 2.3 24
Gia tri [Khoéng sir dung 48 18 51
It khi sir dung 239 89 173
Thinh thoang str dung 786 564 752
Uu tién sir dung 1672 1986 1730
Rét wu tién st dung 358 446 397
Téng cong 3103 3103 3103

Theo Bang 2.1, mdt nét ndi bat d& nhan thay la
nhém y kién “uu tién sir dung” ludn chiém ti 1¢ cao
nhat, va déu chiém ti 1& trén 50% so véi cac nhom
¥ kién khac danh gia vé timg item trong cau hoi 2.
Nhém y kién “thinh thoang/cé sir dung” 1a nhom c6 ti
1¢ cao thtr hai. Tiép d6 1a cac nhom ¥ kién “rat wu tién
st dung”. R3 rang mot thuc té1a GV thuong xuyén su
dung cac loai hinh KT-DG dugc dua ra. Theo théng ké
¢6 td1 hon 95% gido vién tham gia khao c6 cung quan
diém nhu trén.

Dé phan tich sau hon vé danh gia ciia GV vé cac
loai hinh kiém tra danh gi4, cac s6 liéu thong ké mo
ta ddi véi timg cau hoi nho (item) dugc str dung gom
gié tri trung binh (X), d 1éch chuan (SD), trung tuyén
(Median), mode, d6 tin cdy (@) va tuong quan (r) gilra
céc item v&i cau hoi chinh. Cac s6 liéu mo ta vé cau
hoi 2 (Q2) duoc thé hién qua Bang 4 dudi day:

2) Néi dung kiém tra ddnh gid trén I6p cua gido
vién cdc cdp

Mot nét ndi bat d& nhan thay 1a nhém y kién “uu
tién danh gia” luon chiém ti 1& trén 50% so véi cac
nhom y kién khac danh gia vé ting item trong ciu
hoi 3. Cac nhom y kién “thinh thoang/cé danh gia” 1a
nhém c6 ti 18 cao thi hai. Tiép d6 1a cac nhom ¥ kién
“rat uu tién danh gia” 1a nhom c6 ti 1é cao thir ba. RS
rang Bang 5da cho thiy mot thyc té 1a GV thudng
xuyén KT — DG cac ndi dung nghe, ndi, doc, viét, ngit
am, tor vung, nglt phap va van héa nhu bang hdi da
dwa ra. Theo thong ké c6 toi hon 90% gi4o vién tham
gia khao ¢6 cung quan dlem nhu trén. C6 thé tinh ra
con sd trung binh chung vé ti 1¢ cac muc do dong v
dbi véi cac ndi dung vé vai tro ctia KT — DG la rat cao
92,19% (bao gém 65,67% dong ¥, va 26,42% hoan
toan ddng ¥), chi co 7 ,89% phan Dé phan tich sdu hon
vé danh gia cuia GV vé céc loai hinh kiém tra danh
gia, cac so liéu thong ké mo ta ddi voi timg cau hoi
nho (item) dugc st dung gom gia tri trung binh (X),
d6 1éch chuan (SD), trung tuyén (Median), mode, do
tin cay (o) va tuong quan (r) gilra cac item voi cau hoi
chinh. Céc s6 liéu mo ta vé cau hoi 3 (Q3) dugc thé
hién qua Bang 7 dudi day:

3) Cdc hinh thirc kiém tra danh gid trén 16p ciia
gido vién cdc cdp

Y kién danh gia ciia GV vé cac hinh thirc kiém tra
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danh gia (Cau hoi 4) dugc thé hién qua Bang 2.2.
Bang 2.2: Tan suat ty danh gia vé cac hinh thirc

KT—-DG
Cac lya chon 4.1 4.2 4.3 4.4
Khéng bao git: 247 | 13 173 712
_ |Tt khi 634 | 78 503 1040
(t}r‘f‘ Thinh thoang 1044 | 439 877 921
Thudng xuyén 946 | 1656 | 1227 361
Rét thuong xuyén 232 917 323 69
Téng cong 3103 | 3103 | 3103 3103

Theo Bang 2.2, mot nét ndi bat d& nhan théy la
nhom y kién “thuong xuyén”, va nhom ¥ kién “thinh
thoang/co danh gia” thudng chiém ti 1é cao nhét so
v6i cac nhom ¥ kién khac danh gia vé timg item trong
cau hoi 4.

Dé phan tich sau hon vé danh gia ciia GV vé cac
hinh thirc kiém tra danh gia, céc so liéu thong ké mo
ta d6i voi timg cau hoi nho (item) dugc sir dung gdbm
gia tri trung binh (X), d6 léch chuan (SD), trung tuyén
(Median), mode, d¢ tin cdy (@) va tuong quan (r) gilta
cac item v6i cau hoi chinh.

4) S lugng cac bai kiém tra trén 16p ctia gido vién
cac cap

Y kién danh gia ciia GV vé sb lugng cac bai kiém
tra trén 16p (Céau hoi 5) duoc thé hién qua Bang 10.

Dé phan tich sau hon vé danh gia cia GV vé chc
s0 lugng cac bai kiém tra trén 16p, cac s6 lidu thong ké
mo ta ddi v6i timg ciu hoi nho (item) duoc sir dung
gdm gié trj trung binh (X), d6 1éch chuan (SD), trung
tuyén (Median), mode, d¢ tin cdy (o) va tuong quan
(r) gilta cac item v6i cau hoi chinh.

5) Kinh nghiém tham gia nhitng hoat dong kiém
tra danh gid ciia gido vién cdc cdp

Y kién danh gia ciia GV vé kinh nghiém tham gia
nhimg hoat dong kiém tra danh gia (Cau hoi 6) cho
thay nhém y kién “tham gia cac hoat dong KT-DG
cap truong” chiém ti 1¢ cao nhét so voi cac nhom y
kién khac danh gia vé timg item trong cau hoi 6, nghia
1a da s6 GV chi tham gia cac hoat dong KT-DG & cap
trudng, it tham gia dén cac cap khac ngoai trudng.
Va tiép theo 1a nhom y kién “chwa tham gia céc hoat
dong KT-BG” chiém ti 1¢ cao thir hai. Tiép theo nita
1a nhém v kién “tham gia cac hoat dong KT-DG & cap
phong gido duc” dimg thir ba vé ti 1¢, tuy nhién day 1a
1 ti 1 kha nhé so v6i hai nhom tham gia cip truong va
khong tham gia ¢ trén.

Dé phén tich sau hon vé danh gia cia GV vé kinh
nghi¢m tham gia nhiing hoat dong kiém tra danh gia,
cac sb lidu thong ké mo ta dbi véi timg cau hoi nho
(item) duoc sir dung gdm gi tri trung binh (X), do
léch chuan (SD), trung tuyén (Median), mode, d6 tin
cay (a) va tuong quan (r) gilta cac item voi cau hoi
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chinh. Cac s6 liéu mé ta vé cau hoi 6 (Q6) duge thé
hién qua Bang 3.16 dudi day:
3. Két Luan

Két qua khao sat cho thdy hau hét GV tiéng Anh
khing dinh ring KT-DG 1a 1 trong nhiing thanh t6
quan trong nhét trong day hoc ngoai ngit. Qua cic
dlem s0 danh gi4 co thé nhan thay cac GV khong cho
rang vai tro ciia KT-DG chi dung lai & viée xét tot
nghiép. Nghia 1a ho déu nhéan thdy tim quan trong cta
KT-BG trong viéc nang cao chit lugng day hoc va
diéu chinh qua trinh day hoc ngoai ngir. Tuy nhién
viéc kiém tra danh gia ¢ cac cap hoc chua hoan toan
phu hop v6i ndi dung chuong trinh gido trinh, dac bict
la ba1 thi t6t nghiép THPT Qudc gia. Két qua danh
gia vé vai tro ciia KT-PG giita 3 nhom GV tiéu hoc,
THCS va THPT thi giao THPT dénh gi4 cao nhat vé
vai trd ctia KT-DG, sau d6 1a GV THCS, va GV tiéu
hoc 14 nhom dénh gia thap nhat vé vai tro cta cua KT-
DG; va c6 su khac biét co y nghia vé chénh léch giira
GV tiéu hoc va THPT.

GV tiéng Anh thudng xuyén str dung mot sé hoat
dong KT-DG trong khi day hoc. Tuy nhién mac do
thyc hién thuong xuyén hoat dong nao do co thé
khong hoan toan tuong quan thuan voi kha nang thuc
hién thanh thao hoat dong trén. Hau hét GV tu nhan 1a
biét thiét ké cac bai KT-DG dé sir dung trén 16p. Tuy
nhién da c6 khi hoi vé céc loai bai kiém tra cu thé thi
da s6 GV thira nhan c6 mot sb cac hoat dong GV it
str dung trén 16p, diéu nay c6 lién quan véi kha ning
khong thuc hién thanh thao hoat dong d6. Qua phong
van, gan nhu tat ca GV thira nhan rang ho khong thé
do do kho, do tin cdy, do phan biét, do xac tri cla cac
bai kiém tra do ho thiét ké, ho ciing khong thé thiét ké
va dam bao cac ma tran kién thirc ki ning dé dam bao
ra dé kiém tra bam sat ndi dung chwong trinh hoc.
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