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Abstract: The study analyzes the difficulties in Chinese communication; the current status of Chinese
communication quality of students at Ha Tinh University, factors affecting Chinese communication
effectiveness. Thereby, the author offers some appropriate suggestions to help improve the effectiveness

of Chinese communication ability.
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1. Pit vin dé

Giao tiép 1a hoat dong giao luu, tiép xuc giira
con ngudi voi con nguodi; trong qua trinh do, cac bén
tham gia tao ra hoac chia sé thong tin, cam xuc voi
nhau nham dat dugc muc dich giao tiép. P6i v6i mot
ngoén nglt nhu tiéng Trung ciing vdy, kha ning giao
tlep tleng Trung 1a mdt trong nhiing kha nang giao
tlep bang ngon nglt, nguoi giao tlep tleng Trung t6t 1a
nguoi ¢6 su két hop hai hoa giita yéu t6 chii quan va
yéu t6 khach quan. Yéu t6 chu quan d6 1a hanh dong,
ctr chi cua ban than nguo1 noi, sy anh huong cta hoan
canh moéi truong xung quanh. Yéu tb khach quan la
kha nang ma ngdn ngit yéu cau khi giao tiép: kha ning
nghe va kha nang noi.
2. No¢i dung nghién ciru
2.1. Nhitng khé khin trong giao tiép bing tiéng
Trung
2.1.1 Phat am sai

Mot s6 ngudi hoc khi giao tiép tiéng Trung rat
luwu loat nhung lai phat 4m chua chun, vi trong tiéng
Trung giao tiép c6 thé khong noi ding ngit phap
nhung bit budc phai phat 4am dung thi ngudi nghe moéi
c6 thé nghe hiéu dugc.
2.1.2. Ngit di¢u khong ding

Ngtr di€u trong tiéng Trung giao tlep chinh 1a su
thay d01 cua nglr am khi giao tiép, bao gdm trong am,
tiét thu, nhip diéu, cach ngit nghi trong cau. Ngir diéu
trong giao tiép gitp ngudi noi bay to tu tuong, tinh
cam va thai do. Ngir diéu khong ding ciing la mot
phan giip nguoi nghe hiéu vé ¥ ciia ban trong khi giao
tiép. Khi noi tiéng Trung, ngir diéu gitp ciu noi cua
nguoi ndi thém cam xitic va sinh dong hon, dong thoi
khi dung ngtr diéu ding céu néi cia nguoi noi trong
giao tiép ciing s& d& nghe hon. C6 mot s6 truong hop
sir dung ngir diéu sai lam cho cudc néi chuyén thiéu
ti nhién va c6 gi d6 thiéu thu hat gay kho khin cho
nguoi nghe.

2.1.3. Luong tu vung con kém

Dé giao tiép va hoc tap tot nghanh ngdn ngir néi
chung va tiéng Trung ndi riéng, ching ta can phai
chuén bj tich Ity cho ban than mét khéi tir vung khdng
16 dé trong giao tiép dé khong bi lung ting rut ré vi ¢6
qua it tir ngir dé noi, khong biét s& ndi gi va nodi nhur
thé nao.
2.1.4. Thiéu ty tin

Thiéu tu tin 1a van dé 16n nhit. Nhiéu nguoi vi
so sai s& bi ché cuoi nén khong giam giao tiép tiéng
Trung hodc mang tam ly ngai ngung khong tu tin khi
giao tiép, khi d6 timg cau ting chit noi ra s& rat kho
nghe va khong thé hién duoc ndi dung muén dién dat.
2.1.5. Méi truong giao tiép han ché

O trong méi trudng it khi dugc giao tiép bang tiéng
Trung, khong thuong xuyén dugc giao luu gap go tro
chuyén voi gido vién nudc ngoai va nguoi ban xtr
khién cho ngudi hoc bi han ché trong giao tiép, khong
phat trién dugc k¥ ning nghe néi clia ban than.
2.1.6. Théi quen ngai giao tiép

Nhiéu nguoi khong thich giao tiép véi ngudi khac,
dic biét 1a khi dén nhiing noi dong nguoi, cic ban xa
la va c6 cam giac khong an toan, thuong tron tranh tim
nhiing goc nhd dé nép vao cho dén khi chuong trinh
hodc hoi nghi két thac. Lau dan, diéu nay hinh thanh
théi quen ngai ndi, tao thanh rao can giao tiép.
2.2. Thuc trang giao tiép tiéng Trung cua SV Truong
Dai hoc Ha Tinh
2.2.1. 86 ngueoi hoc thieong xuyén sit dung tiéng Trung
trong giao tiép

Trong qua trinh phong van, ching t6i phat hién s6
ngudi hoc tra 161 thuong xuyén sir dung tiéng Trung
trong giao tiép co téng sd 10 ngudi tra 101, trong d6 co
2 ban K11 chiém (20%), 5 ban K12 chiém (50%), c6 3
ban K13 chiém (30%). Tur do c6 thé thay cac ban 1op
k12 thudng xuyén st dung tiéng trung trong giao tiép.
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Biéu do 2.1: Biéu do ti 1é thiong xuyén sir dung tiéng
Trung dé giao tiép ciia SV Truwong Pai hoc Ha Tinh
2.2.2. So nguoi hoc gap kho khan trong qua trinh giao

tlep tzeng Trung

Trong qué trinh phong vén, tac gia phat hién tra 10i
cau hoi 2 vé viée SV ¢o gip kho khin trong qua trinh
giao tiép tiéng Trung hay khong, ¢6 tong s6 10 ngudi
tra 10i. Trong d6 c¢6 2 ban k11 chiém(20%), 5 ban k12
chiém (50%)va 3 ban k13 chiém (30%). Tir d6 c6 thé
thay da s6 cac ban ki1, k12, k13 thuong xuyén gap
kho khan trong qué ; tnnh giao tlep t1eng Trung. Ngoai
ra két qua phong van con cho thiy phan 16n cac ban
déu chil yéu 1a khé khan trong cach phat am, von tir
it, trong qua trinh giao tiép ko nghe hiéu noi dung cua
ngudi ndi va mdi truong giao tiép con han ché.
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Biéu do 2.2: Biét dén cdc vmg dung va sir dung dé tim
kiém di liéu hoc tiéng Trung

2.2.3. Kha ndng sir dung tiéng Trung cia ban trong

qud trinh giao tiép

Bdng 2.1: kha ndng sir dung tiéng trung trong giao tiép
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2.2.4. Hinh thikc sir dung trong qud trinh giao tiép
tieng trung
Bang 2.2: hinh thirc si dung trong qud trinh giao tiép

Lua chon S6 luong | % % gid tri | % liy ké
Viét ra gidy trudc khi néi 10 76 |7.6 7,6
Phan xa mot cach tu nhién 57 43,5 143.5 51,1
Eé;}é tt;?lrni dau tir tiéng viét sang 50 382 [382 89,3
Bét chude ngit diéu ngudi trung |14 10,7 |10,7 100
Téng 126 100,0 {100,0

Tir bang 2.2, cho thay rang phan 16n nguoi hoc co
cac hinh thirc sr dung trong qua trinh giao tiép khac
nhau, cu the 6 10 nguoi hoc cho rang ban than khi
giao tiép cin soan ra gidy trudce khi noi (chiém 7,6%),
c6 57 nguoi hoc cho rang ban than trong qua trinh
giao. tiép tiéng trung c6 thé phan xa 1 cach tu nhién
(chiém 43 ,5%), €6 50 nguoi hoc cho rang ban than khi
giao giao tlep tiéng Trung phai dich trong dau tir tiéng
Viét sang tiéng Trung (chiém 38,2%), c6 14 ngudi hoe
cho rang ban than trong qua trinh giao tiép c6 thé bat
chude ngudi trung nodi chuyén (chiém 10,7%).

2.5. Yéu to tam Iy quan trong trong qud trinh giao tiép
tiéng Trung
Bdng 2.3: yéu 16 tam Iy trong qud trinh giao tiép
tiéng Trung

Lua chon Sé luong % % giatri | % lay Kké
Rét dong ¥ 31 26,3 26,3 26,3
Pdng y 84 67,9 67,9 94,2
Phan vin 9 58 5,8 100
Téng 124 100,0 100,0

Tur bang 2.3, cho thiy rang phan 16n ngudi hoc
cho ring yéu t6 tam 1y quan trong trong qua trinh giao

Lua chon S6 | % [ %gia|%lay tlep, cu thé: ¢6 115 nguoi hoc cho rang yeu td tAm ly

i luong ui | k& | quan trong trong qua trinh giao tiép tiéng trung (chiém
Giao tiép nhimg cau don 19 145 145 14,5 94,2%), ¢6 9 ngudi hoc phan vén vé viéc yéu t6 tam
Giao tiép nhfmg clungdn ____ 21 |16 16 1305 ly quan trong trong qua trinh giao tiép (chlem 5,8%).
Giao tiép nhirng doan hdi thoai ngan |58 443 (443 |74,8
Giao (i&p nhimg doan hoi thoai dai |10 7.6 7.6 [s24 | 20 DE giao tiép 1ot can cd ngit phdp tot, lugng tir
Giao tiép trong moi tinh huéng 23 17,6 (17,6 |100,0 | VWNE Phong phi )
Téng 126 [100,0]100,0 Bdng 2.4: can co ngii phap tot, luong tir vung phong phu

Tir bang 2.1, cho thay rang phan 16n ngudi hoc cho | Lua chon S lugng | % %ogidtri | %Iy ké

rang ban than déu c6 kha ning sir dung tiéng trung | Ritdongy | 52 423 423 423
trong giao tiép, cu thé: c6 19 ngudi hoc cho ring ban | Péngy 68 54,7 54,7 97,0
than chi giao tiép nhiing cau don tiéng Trung (chiém | Phan van 2 1,6 1,6 98,6
14,5%), ¢6 21 nguoi hoc cho rang ban than chi giao | Knong ddngy | 1 1.4 1.4 100,0
tiép nhitng cau ngan tiéng Trung (chiém 16%), c6 Téng 124 1000 | 100.0

58 ngudi hoc cho rang ban than chi giao tiép nhing
doan hoi thoai ngén tiéng Trung (chiém 44,3%), ¢6 10
ngudi hoc cho ring ban than chi giao tiép nhimg doan
hoi thoai dai (chiém 7,6%), c6 23 nguoi hoc cho rang
ban than giao tiép t6t trong moi tinh hudng (chiém
17,6%).

T bang 2.4, ching ta thay rang phan 16n ngu‘ol
hoc cho rang dé giao tiép tot can co ngit phap tot va
luong tir vung phong phu, cu thé: ¢6 120 nguoi hoc
cho rang c6 ngit phap tbt, lugng tir vung phong pht
gitip nang cao hiéu qua giao tiép (chiém 97%), ¢6 2
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ngudi hoc phan van vé viéc co ngit phap tot, luong
tir vung phong phu giip nang cao hi¢u qua giao tiép
(chlem 1,6%), co6 1 nguoi hoc khong cho rang cé ngir
phap tdt, luong tir vung phong phti s& gitip nang cao
hiéu qué giao tiép (chiém 1,8%).

2.7. C6 ky néiing nghe néi tot givip ning cao hiéu qua
giao tiép tiéng trung

Bdng 2.5: ky ndng nghe néi tot givip ndng cao hiéu
qua giao tiép tiéng Trung

Lua chon S6 lugng % %giatri | % liy ké
Rét ddng ¥ 61 49,1 49,1 49,1
DPbng ¥ 62 50 50 99,1
Phén van 1 0,9 0,9 100,0
Téng 124 100,0  |100,0

Tir bang 2.5, cho thay rang phan 16n nguoi hoc cho
rang 6 ky nang nghe noi tot gitip nang cao hiéu qua
giao tiép tiéng Trung, cu the c6 123 nguoi hoc cho
rang ¢ ky nang nghe noi tot gitip nang cao hiéu qua
giao tiép tleng Trung (chiém 99,1%), c6 1 nguoi hoc
phéan van vé viée c¢6 k¥ nang nghe noi t6t gitip nang
cao hiéu qua giao tiép tiéng Trung (chiém 0,9%).

2.8. Méi truwomg hoc dnh hwong dén chit lwong giao
tiép tléng Trung
Bang 2.6: Moi trirong hoc anh huong dén chdt leong
giao tzep tzeng Trung

Lya chon Sb luong |% % gia tri % liiy ké
Ritdongy |47 38,0 38,0 38,0
Péng y 72 58,1 58,1 96,1
Phéan van 3 2,4 2,4 98,5
Khéng dong y |2 1,5 1,5 100,0
Téng 124 100,0 100,0

Tirbang 2.6, cho thay riang phan 16n ngudi hoc cho
rang mdi trudng hoc c6 anh huong dén chat luong giao
tiép, cu thé: c6 119 ngudi hoc cho rang méi truong hoc
¢6 anh huong dén chat luong giao tiép (chiém 96,1%),
¢6 3 ngudi hoc phan van vé viéc méi truong hoc co
anh huong dén chat lugng giao tiép (chiém 2,4%), co
2 nguoi hoc khong cho rang méi trudng hoc ¢6 anh
huong dén chat luong giao tiép (chiém 1,5%).

3. Mdt sb giai phap giiip ning cao kha ning giao
tiép tiéng Trung

- Luyén nghe that nhiéu tiéng Trung: Nghe 1a mot
k¥ nang c6 vai trd quan trong trong qua trinh giao
tiép. Khi ban nghe nhiéu thi kha nang phan xa ctia ban
trong giao tiép s& duoc cai thién rat nhidu. Tuy nhién,
ban can phai xac dinh dugc trinh d§ cia minh va chon
nhiing ndi dung phu hop véi ban than. Ban nén nghe
bat clr & dau, thoi gian ndo mién 14 ban nghe.

- Luyén noi that nhiéu: Néu nhu ban khong co
moi trudng dé giao tiép, dé noi ban co thé chon doc
bao, sach vo va doc to 4m ra. Néu lau ngay ban khong
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luyén tap, viéc n6i chdm va néi nhiu la diéu khong thé
tranh khoi. Ban ciing c6 thé tu minh dtng trudc guong
va luyén tap véi chinh minh.

- Cham doc sach: Doc sach sé gitp von tir ctia ban
phong phti hon ma con gitp ban rat nhiéu trong quéa
trinh giao tiép. Ban co thé doc bat ky sach gi, mién 1a
ban thich va hiéu no.

- Reén cho minh tinh huéng ngoai, khong nhut nhat:
Chinh tinh cach rut ré, ngai giao tiép di lam kha ning
giao tiép cua ban giam di rat nhiéu. Ban nén bao dan,
chu dong bit chuyén ciing nhu ty tim kiém cho minh
co hoi dé rén luyén kha ning khiu ngir

- Khong s¢ sai, khong s¢ kho: Sg sai khi néi, chinh
1a 1y do 16n nhat dé ban khong dam noi chuyén voi
nguoi khac va khong bao gio giao tiép dugc . Hoc mot
ngdn ngit méi, didu dau tién 1a khong s¢ sai khong so
kho. khi ban khéng s¢ sai, ban ¢ néi sai thi nguoi ban
dia cling s€ khong cuoi ban.

- Thong qua cac chuong trinh, app: Céc app luyén
nghe, luyén doc hiéu c6 kém file nghe, nhu: 3371%,
Learn Chinese, Manga Mandarin, Du Chinese, {E#5
FM, @ EFM

- Céac kénh radio chuyén danh cho luyén nghe: app
BEFE RHD phan BFEEX 6 ca ngan file radio
v6i nhiéu dé khac nhau.

- Cac mang xa hoi flf& - F1F - tiktok

- Gameshow, ca nhac, bd phim yéu thich,..

Ngoai ngir thuc ra khong qua kho, no ciing la mot
thir ngdn ngit, ma néu nhu ching ta c6 méi truong, co
co hoi rén diia thi no s& sang. Hy vong v6i mot s gidi
phép ma toi dwa ra co thé gitp cho cac ban sinh vién
noi riéng va ngudi hoc va biét tiéng Trung noéi chung
¢6 thé sir dung t6t mon ngoai ngir nay dé co ich trong
cong viée va cude song.

Tai liéu tham khao

[1] D& Vian Thong (1990) “Bdc diém giao tiép
ciia sinh vién truong Cao ddng Sw Pham An Giang”,
Luéan van Thac sy- Truong Pai hoc su pham thanh ph6
Hb Chi Minh-2019.

[2] Nguyen Thanh Van (2012), Nang luc giao
tiép va van dé giang day tiéng Anh chuyén nganh
trong thoi hoi nhdp, Tap chi Ngon ngit & Poi song, s6
3(197).

[3] LiuYing(2012), Nghién ciru so bg vé phu"ong
phap giang day tzeng Trung, tap chi truong Cao ding
su pham Hoa Dién, XS, X INOBIRE HE W =%
AIER, AN H T q%ﬂ%’f"ﬁ?ﬁ 2012 %F -

[4] Liang Liang, Ung dung phuong phap giang
day tro choi trong mon noi, Nghi thiic giang day va
gido dyc, 2008- —|—Jp,/ﬁ}%ﬂ%/iﬁmi/mﬂ% M
ERB NS IBERHE 5B ALIZ2008 7 -

132 Journal homepage: https://vjol.info.vn/index.php/tctbgd



