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Van dung hiéu qua cac chién lwgc lich su trong giao tiép
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Abstract: Politeness is one of the issues of increasing concern in pragmatics and sociolinguistics. In
communication activities, speech rituals are often not only responsible for providing information, but also
play a role in attracting, establishing, maintaining, and strengthening relationships between participants.
In order to communicate effectively, communicators need to consider and pay attention to the choice of
politeness strategies. This article presents some basic theories of politeness, some popular politeness
strategies and proposes some ways to apply politenes strategies in the communication.

Keywords: Politeness, politeness strategies, ways to apply strategies

1. Pit vin dé

Lich sy 1a mot trong nhitng van dé ngay cang dugc
quan tam trong ngit dung hoc va ngdn nglt hoc xa hdi.
Trong cac hoat dong giao tiép, cac nghi thic 10i noi
thuong khong chi c6 nhiém vu cung cép thong tin,
ma con ¢4 vai tro trong viée thu hut, thiét 1ap, duy tri,
cung ¢ mdi quan hé giita nhimg nguoi tham thoai, 6
vai trd quan trong c6 vai tro dleu hoa cac mdi quan hé
lién nhan. Dé hoat dong giao tlep dat dugc hiéu qua,
nhiing nguoi tham gia giao tiép can xem xét, quan tam
dén viéc lwa chon ngén ngir, chlen luoc giao tiép dac
biét 1a chién luge lich su. Bai viét trinh bay mot s6 1i
thuyét co s& cta chién luge lich sy, mot sd chién luge
lich su phé bién va d& xuét mot sb cach thirc van dung
chién Iugc giao tiép lich su trong qua trinh giao tiép.
2. N6i dung nghién ctru
2.1. Ly thuyét lich sw ciia Brown & Levinson

“Lich sy chu yéu la cach xt sy déc biét gilra nguoi
v6i nguoi, khi noi va 1am diéu gi phai xét dén thai
dd ctia nguoi khac”, Brown & Levinson .Brown &
Levinson cling dua ra khai niém vé thé dién (face)
gbém: thé dién duong tinh (positive face) va thé dién
am tinh (negative face). Thé dién am tinh nhin manh
¥ mudn doc 1ap, khong bi ap dit, trong khi do thé dién
dwong tinh nhan rnanh ¥ mudn hoa dong cua cac doi
tuong tham gia giao tlep Brown & Levinson cling cho
rang trong sy giao tiép ctia con nguoi, hodc noéi hodc
viét, con ngudi ¢6 xu hudng duy tri thé dién ciia mot
ca nhan khac mét cach lién tuc va xu hudng nay con
lam tang tinh lich sy. Mot s6 hanh dong 10i n6i theo
Brown & Levinson dugc xem la c6 nguy co de doa
thé dién, chellng han nhu hanh dong yéu cau, nhd va
gitip d& boi chiing co thé phuong hai dén quyén tu do
hanh dong ctuia nguoi nghe; do dé6 dugc goi 1a hanh
dong de doa thé dién (Face-threatening Act). Brown
& Levinson dua ra 4 chién luge lich sy dé dbi pho

vol FTAs: “noi théng thung, lich sy am tinh, lich sy
dwong tinh va néi bong gié gian tiép”. Chién luge noi
thing thimg tap trung vao sy rd rang va hiéu qua va
khong lam bat ctr diéu gi dé giam thiéu cac mdi de doa
dbi voi “thé dién” ctia nguoi nghe (vi du: T6i mubn
ubng nudce/ I want some water). Nhitng chién lugc nay
tuong tu nhu cac phuong cham hdi thoai cua Grice, d6
1a: “phuong cham vé chét (chan that), phuong chdm vé
luong (khong ndi it hodc nhiéu hon qui dinh), phuong
cham vé tinh quan yéu (c6 lién quan) va phuong cham
vé cach thie (tranh sy mo hd)” .Chién lugc lich sy
dwong tinh dua ra tim quan trong dbi vai thé dién cua
ngudi nghe, giam thiéu mdi de doa tiém tang cua mot
FTA va ting cuong su than thiét ciia mdi quan hé gitra
ngudi ndi va nguoi nghe. Lich sy duong tinh 1a mot
sy dén bu cho thé dién dwong tinh ciia ngudi nghe..
Chién lugc lich sy am tinh ciing nhan dién thé dién
clia ngudi nghe, nhung né ciing thira nhan rang nguoi
ndi dang 4p dat [én nguodi nghe & mot vai cach nao do.
Tuy nhién, mét vai hoc gid khac nhu Ho , Lavandera
, Ma rquez Reiter, Nwoye va Wagner khong ting ho
gia thuyét nay. Theo cac hoc gia nay, lich sy am tinh
khong c6 gia tri hon lich su duong tinh
2.2. Mét s6 chién lwoc lich sw

Viéc nghién ctru vé lich sy trong giao tiép da
duoc rat nhidu nha nghién ctru dé xuit. O Viét Nam
trong mot cong trinh nghién ciru vé chién lugc lich sy
Nguyén Vin Hiép dua trén nhiing tong két vé lich su
cua hai tic gia P. Brown va S. Levinson da dua ra 17
nguyen tac lich su, tac gia goi la 17 “chién luoc lich

u” trong giao tiép. Sau day la cac chién lugc lich sy:

Chién lwoc 1: bPéy den nguoi nghe: quan tam cha
¥ dén nhu ciu, mong mudn, himg thi cua nguoi nghe,
tan duong nguoi nghe. Chién luge nay thuong dugce
hién thuc hoa bﬁng 161 khen ma nguoi noi danh cho
nguoi nghe véi chic nang bao quat 1a hai hoa céac
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quan h¢ lién nhan (interpersonal relations) va véi cac
dich giao tiép (communicative point) da dang.

Chién lwpc 2: N6i phong dai: cuong diéu, phong
dai sy dong thuan, sy thong cam, sy quan tdm dén
nguoi nghe.

Chién lwgc 3: Tang cudng himg thu cho nguoi
nghe: dung cac cau chuyén hay, da dang yéu t6 thoi
cta dong tu, su dung 101 noi tryc tiép thay vi gian tiép,
str dung tir tinh thai & cap do lién nhan.

Chién luoc 4: St dung cac d4u hiéu nhén dién
ddng nhom (in-group identity markers): str dung hinh
thire quan hé xung ho, str dung phuong ngir hodc ngén
ngit dong nhom, sir dung biét ngir hay tiéng 10ng, sir
dung noi tit, noi rat gon

Chién lwpe 5: Tim kiém sy dong y, dong tinh
tur ph1a nguoi nghe st dung nhiing dé tai an toan,
nhic lai mot phan hodc toan nhig nhimng dleu ma
dbi tac vira noi, sir dung cac yéu t6 khich 18 t6i thiéu.

Chién luwge 6: Tranh su bat dong véi ngudi nghe:
bang cach dong y hinh thirc, ddng y gia, n6i doi vo hai,
sir dung 16i néi rao don.

Chién lwgc 7: Cho rang, to ra rang hay khang dinh
ring nguoi noi va nguoi nghe c6 cung quan diém.

Chién lwoe 8: N6i dua dé 1am vira long nguoi nghe
va to ra hop tac.

Chién lege 9: To ra lac quan: Ngudi noi néi nhu
thé ngudi nghe ciing mudn vay, hoic nhu thé mbi
quan hé giita hai nguoi da gan gili, than mat.

Chién lwoc 10: Dung cac 16i noi gian tiép co tinh
quy udc.

Chién lwge 11: Rao dén (hedge).

Chién lugc 12: Khong ép bude ngudi nghe.

Chién lwoc 13: To ra bi quan: thé hién su budn
ba thit vong cua minh dé tic dong vao tinh cam cia
ngudi nghe, dé ngudi nghe thiy dong long ma ty
nguyén hanh dong theo cam xtic cua minh.

Chién luwoc 14: Giam thiéu thiét hai cia nguoi
nghe.

Chién lwgc 15: T ra dé cao, quy trong ngudi nghe.

Chién luge 16: Biét xin 15i.

Chién lwpc 17: Ding cach n6i bong gio, xa xoi,
té nhi.

Viée dua ra cac nguyén tic trong giao tiép bing
tiéng Viét nay 1a mot didu rat can thiét va hitu ich boi
vi cac hanh vi tai 10i luén ¢6 nguy co bi de doa thé
dién. Dé gir thé dién cho ca ngudi nhan va nguoi noi,
nguoi néi luon phai tim cach lam diu nguy co de doa
thé dién bang cac hanh vi giit thé dién. Trong twong
tac, nguoi noi phai tinh toan cac muc do de doa thé
di¢én cua hanh dong tai 101 dugc dy dinh thyc hién dé
tim cach lam giam nhe mac do de doa thé dién.
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Trén day 1a mot s6 chién luge chu yéu duoc ding
trong hanh dong giao tiép. Thuc té cho thiy ring mot
chién luogc ¢6 thé duoc st dung trong nhiéu hanh dong
giao tiép va v6i mot muc dich giao tiép ngudi ta co thé
su dung nhiéu hon mot chién luoc. Viée lua chon va
uu tién lya chon chién luoc nao phu thu¢c vao thanh
t6 giao tiép dac biét 1a cac thanh t6 lién quan dén cac
dbi tac giao tiép va cac dic diém vin hoa, xi hoi nhu
gié tri, quan niém, dirc tin, phong cach giao tiép.

2.2. Pé xudt mt s6 cdach thirc vin dung chién lwgc
giao tiép lich sw

Cac nha nghién ciru da dua ra nhiing chlen lugc
lich su trong giao t1ep Tuy nhién trong thuc té, nguoi
tham gia giao tiép can van dung linh hoat, hiéu qua
cac chién lugc giao tiép da dugc trinh bay & bén trén.
Chung t6i xin dé xuat mot sd giai phap nham nang cao
hiéu qua cua qua trinh giao tiép.

2.2.1. Lwa chon va van dung chién lwgc giao tzep
phit hop voi hoan canh giao tiép, doi twong giao tiép
cu thé

Vi dy I: Anh Lan 1a nguoi mién Trung, sau khi ra
Ha Noi séng va lam viée dugce kha lau nén da chuyén
giong diéu va sir dung cac tir ngit theo kiéu Ha Noi.
Nga, nguoi em ho ciia anh ra Ha N&i choi véi anh, anh
mudn moi Nga di dn ¢ nha hang cing vé6i hai nguoi
ban cua anh, anh Lam va anh Tin. Hai nguoi ban cua
anh da dén nha, ngdi choi, uong nuge duoe 15 phat
nhung Nga van chua trang diém xong. Anh cin nhan
v6i anh Lan va anh Tin bang giong Ha Ni:

Cai con bé niy lam gi ma lau thé khong blet‘7

Roi anh hoi véi vao trong bang giong mién Trung:

- Mén chi ma lau rira, Nga 0i?

Nhu vay trong tinh hudng nay nguoi tham gia
giao tiép da s dung chién luoc giao tiép sb bon: st
dung cac diu hiéu nhan dién dong nhom, s dung
ngon ngir khac nhau khi giao tiép véi véi tung do6i
tuong khac nhau nhim tang hi¢u qua giao tiép.

2.2.2. Ap dung chién thudt tranh bat dong, loi noi gian
tiép ¢é tinh chat quy woc trong nhiéu hoan canh khdc
nhau

Céc chién thuat tranh bat dong, 161 n6i gian tiép co
tinh chat quy wdc ¢6 thé duge van dung trong nhiéu
hoan canh khac nhau. Nguoi tham thoai c6 thé van
dung dé thay thé nhimg hanh dong c6 nguy co lam
anh huong dén thé dién ciia nguoi noi va nguoi nghe,
khién cho 161 n6i cia minh vira sdu sic, thAm thay lai
vira rat tinh té, t& nhi.

Vi dy 1: stt dung 10i néi gian tiép

Trudng hop mét hoc sinh/ sinh vién di hoc qua tré
gio dé thay thé cho nhitng phat ngon ¢ 161 thé hién
thai d¢ trach méc, tirc gian, ndng né, giao vién co thé
str dung 161 n6i gian tiép, “Bdy gio' la mdy gio roi ha
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Vi dy 2: sit dung chién thuat tranh bat dong (10
n6i ddi vo hai)

Gitra dam ban:

Tam: Nay Diép, diém s6 cdc mon ciia cdu dot nay
c6 vé hoi thap ddy.

Digp: 76 ciing khong biét nita.

Huyen Piém s6 nhi vdy cung khé nhiéu ban
mong muén ddy. (Mdc di diém sé ciia Diép khong cao
lam.)

2.2.3. Linh hoat phéi hop mot so  chién lwgc ciing nhau
dé dat dwoc hiéu qua giao tiép

‘Trong nhleu hoan cénh giao tlep, vi¢éc linh hoat
phdi hop mot sé chién luge giao tlep cung nhau giap
s€ gop phin tang hiéu qua giao tiép lén rat nhiéu.

Két hop chién lugc 10i noi gian tiép, xin 15 va
giam thiét hai cho nguoi nghe trong trudng hop mudn
tu ch01 dé xudt, mong muén ciia nguoi ndi. Trong
thuc té, khong phai lac nao chung ta ciing dong y véi
nhitng mong mudn, yéu cau tir phia ngudi noi. Doi khi
chiing ta phai tir chdi. Tuy nhién, tir chdi 1a hanh dong
ma nguoi nghe khong mong doi nhét, boi n6 s& lam
cho nguoi nghe that vong. Vi vay viéc noi loi tur chéi
ciing nén can trong dé tranh ngudi nghe thit vong cho
nguoi noi.

Chang han khi dugc moi dén nha ding com, thay
vi tir chéi thang thimg 1& “T6i khéng dén nha dn com
v6i nha anh duge dau.” Ching ta c6 thé néi ring:
“That long xin 16i anh, dot nay em ban qud. Hen anh
dip khdc gan nhdt nhé!” Nhu vay bang viée két hop
gitta chién lugc dung 161 noi gian tiép, két hop vai xin
16i va giam thiéu thiét hai ctia ngudi nghe gitup cho
viéc tir chdi mang tinh lich sy hon, khong lam cho
ngudi nghe bi ton thuong.

Két hop nguyén tic to ra bi quan phdi hop voi
ding cac 10i néi gian tiép 6 tinh quy udc va khong
¢p bude nguoi nghe co thé diéu chinh hanh dong cta
nguoi nghe theo y mudn ctia chi the phat ngon. Trong
thyc té, viée st dung cac cau cu khién, ménh 1énh
thuong dem lai tdc dong ti€u cuc tdi nguoi nghe tuc la
nguoi nghe bi thiét, va tac dong tich cuc td1 nguodi nodi,
tuc nguoi ndi dugc 1oi.

Chang han nhu phat ngén:
phdi giup minh viéc nay!”

Phat ngon trén mang tinh ap dat, vi pham phuong
cham khéo 1€o vi n6 dem lgi cho ngudi n6i nhung gay
thi¢t cho nguoi nghe. Tuy nhién cling ndi dung ménh
dé do, néu duoc truyén bao béng mot hanh vi ngdn
ngit gian tiép, két hop véi to ra bi quan va khong ép
budc ngudi nghe: “Vin dé nay da lam minh mét moi
va tuyét vong nén danh tim dén cdu. Tuy nhién, néu
lam kho cho cdu, thi cit xem nhw minh chwa noi gi

“Kiéu gi ban chdng
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nhé!” Su két hop nay s& khién cho nguoi nghe cam
thiy xtic dong va tu nguyén, vui vé giﬁp do nguoi nai.
2.2.4. Sur dung ngit diéu, giong ndi va thai do phu hop

Tinh lich sy trong giao tiép con phy thudc rat nhidu
vao ngit di€u, giong noi va thai do phu hgp dic biét
1a khi dua ra nhiing cau ménh 1énh. Trong thyc t& mot
cau mé¢nh 1énh ma dugc phat ngébn mot cdch nhe nhang
¢6 thé lich sy hon nhidu mét cau tuyén bd 16n tiéng.
Ngoai ra nhitng nguoi tham thoai c6 thé sir dung mot
s0 phuong tién diéu bién t6 giam ngon va khiém ngon
“lam on”, “xin phién”, “gitp d&”. Viéc sir dung nhing
phuong tién trén cung voi viée diéu chinh giong noi
biéu 16 tinh cam than mat, gan giii 1am cho nguoi ‘nghe
cam thay thoai mai, dugc ton trong trong giao tiép.

3. Két luan

Lich su 1a chién lugc giao tiép cta cta ca nhan
tuan thu theo nhiing chuén muc xa hoi, chién luge
giao tiép hiéu qua nhit trong cac chién lugc giao tiép
cua xa hoi van minh, hién dai. Tinh lich sy trong giao
tiép bang ngdn ngit co duoc 1 nhd vao viée sir dung
cac phuong tién, bién phap xac dinh véi muc dich
diéu chinh, gia tang gid tri nhan van cua nhimg nguoi
tham gia giao tiép, dac bit la trong giao tiép doi thoai.
Lich sy trong giao tiép bang ngdn ngit 1 sy tuan thu
nhiing chuén dung ngon nglr cia xa hdi. Vi vay, ing
xU lich su khéng hoan toan la sy su dung céc chién
lugc giao tiép ctia ca nhan ma truc tiép bi tic dong
boi cac chuan myc xa hoi. Viéc Iya chon, két hop,
str dung linh hoat va sang tao cac chién lugc giao tiép
trong ting hoan canh, ting dbi tugng cu thé s& gitip
qua trinh giao tiép dugce hiéu qua, gop phan xay dung
va phat trién cac mdi quan h¢ giira nhitng nguoi tham
gia giao tiép.
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