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Abtract: Communication activities play a very important role in today's socio-economic life, in which
communication in enrollment helps educational institutions ensure the quantity and quality of enrollment;
expand the scale of training, contributing to promoting the school’s image and brand, increase competition
between educational institutions, promote increased training quality, responsive and consistent with
actual needs; Furthermore, enrollment communication helps training institutions grasp the needs of
society and learners, from which there will be an authentic basis to build long-term training strategies.
The article focuses on discussing the theory, content, factors, and practices of recruitment communication
activities at some universities and some recommendations for Trade Union University in recruitment

communication activities for qualifications. master.
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1. Mé& diu

Truyén thong (TT) c6 vai tro rat quan trong trong
su phét trién xa hoi ngay nay. Hoat dong TT tuyen
sinh (TTTS) gilp cac trudng dam bao sb luong, chit
lwong tuyén sinh; mé rong quy md dio tao, gop phan
quang ba hinh anh, thuong hi¢u ctia nha truong. TT
cling lam tang tinh canh tranh giita cic co s¢ gido duc,
nhd d6 ma chit lvong dao tao dugc nang cao, dap ing
va phu hop véi nhu cu thyc té. Va TTTS gitip cic co
s& dao tao ndm bat duoc nhu cau cua xi hoi, cua nguoi
hoc, tir d6 s& ¢ can clr xac thuc dé xay dung chién
lwoc dao tao dai han.
2. N9¢i dung nghién ciru
2.1. Hoat ding théng tin tuyén sinh

Déi v6i cong tac TTTS, trén co s& lam 0 khai niém
TT va tuyén sinh, cac tac gia di cho rang TTTS la qua
trinh thong tin truc tiép hodc gian tiép cta chi the TT
(co s& gi4o duc qua cac phuong tién khac nhau vé dich
vu gido duc cda cac truong, cac co so dao tao va ban
than co s& t6i nguoi hoc va phu huynh nham thuyét
phuc ho tin tuong vao don vi minh ciing nhu dich vu
gido duc ma trudong hay co sé dao tao cung cip, va
chon mua dich vu d6 cia co s¢ minh. TTTS gitp dam
bao sd lugng, chét lugng hoc sinh, sinh vién va nguoi
hoc khéc theo chi tiéu tuyén sinh ctia mdi truong, tir
d6 dam bao duy tri hoat dong dao tao, duy tri ngudn
thu cta nha truong. TTTS gitp mo rong quy md dao
tao, gitp cac trudng dai hoc phat trién vé quy mo, sb
luong. TTTS gitip quang ba hinh anh, thuong hi¢u cia
cac nha truong. TTTS gitp tang tinh canh tranh gilra
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cac truong, 4n twong dau tién dé nguoi hoc Iya chon
mot truong dai hoc chinh 1a cach truong dai hoc do
gi6i thidu vé minh, mot phong cach quang ba that 4n
tuong, sinh dong, thong tin day di chinh xac,... 4 can
ctr dau tién dé ngudi hoc quyét dinh lya chon. TTTS
gitp cac truong dai hoc ndm bét dugc nhu ciu cia xa
héi, cua nguoi hoc.

Trong linh vuc gido duc, tuyén sinh 1a khau dau
tién tim kiém va tao ra khach hang dé cung cép san
pham dich vu. Nganh gido duc c¢6 nhiing dic diém
riéng, dac bi¢t 1a gidoduc ¢ Viét Nam “Trong linh
vuc gido duc, nguoi hoc vua 1a khach hang, virala
san phim dau ra cia qua trinh cung cap dich vu. Dbi
v6i hé thdng gido duc ngoai cong 1ap, thi ngudi hoc
lai con 1a ¢ dong vi cac don vi ngoai cong 1ap hoat
ddng nho ngudn hoc phi thu trude tir hoc vién du ring
nhitng nguoi naykhong c6 quyén bo phiéu trong dai
hoi cd dong.

2.2. Cic nhén té anh hwong dén hoat dpng TTTS
trinh d¢ thac st
2.2.1. Nhan t6 bén trong co s¢ dao tao

Viée lap ké hoach va quan ly hoat dong TTTS tdt
chi1 yéu phu thudc vao viéc danh gia hiéu qua cong tac
TTTS. Cong tac thuc hién hoat dong TT s€ gitp phat
hién ra cac van dé trong chién dich TT cang som cang
t6t va dua ra hanh dong dé diéu chinh hop 1y. Dé hoat
dong TTTS di dung hudng, can c6 hé thng theo ddi
va danh gia két qua thuc hién.

Mot s6 nhan t6 tac dong dén hoat dong TTTS trinh
d0 thac si:
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- Chat heong san pham, dich vu (nganh dao tao,
CTDT, cac dich vu kém theo).

- Tai chinh: Pay 1a mot yéu té quan trong anh
hudng nhidu dén hoat dong TT, phuong thic TT...
Ngudn ngan sach TT dbi dao thi viéc dua ra quyét
dinh ddi voi hoat dong TT ciing dé dang hon. Vi du
nhu thay vi Iya chon phuong tién TT quang céo bang
t& roi, ap phich véi chi phi thip thi co s& gido dyc sé
lga chon phuong tién quang céo trén cac phuong tién
TT dai chiing, qua cac mang xa hdi... voi chi phi cao
hon nhung hiéu qua pham vi anh huong dén nguoi
nhan tin tdt hon.

- Thirong hiéu ciia nha truwong: Moi mot co s&
dao tao déu co tén co s& dao tao. Tén cua co sd dao
tao tré thanh thuong hi¢u cua nha truong khi tén
truong duoc nhiéu ngudi biét dén, duge nhan dién
trong long cong chung tai nhiéu khu vyc trén ca
nude. Hinh anh va tén co sé dao tao tro thanh thuong
hiéu 16n s& co6 sirc anh huong 16n va dé dang thu hut
nguoi hoc.

DPéi ngii can b giang vién: Didu nay thé hién
muc do canh tranh ciing nhu nang lyc dao tao gitra
cac co s¢ dao tao vé trinh do ctia doi ngii giang vién
co hiru. Bbi véi cac truong 16, luc luong giang vién
co hitu nhiéu va ¢6 hoc hoc ham, hoc vi cao ludn tao
ra nang luc dao tao va stc hit ddi véi ngudi o nhu
cau dao tao sau dai hoc.

CTDT: sau khi hoan thanh CTDT, nguoi hoc duoc
cép bang thac sT dugc cong nhan trén toan qudc.

Mukc hop phi: Mtc hoc phi cling lag mdt nhan
t6 ma nguoi hoc rat quan tim khi dang ky vao mdi
CTDT.

Co s6 vt chat cua co sé ddo tao: d6 13 toan bo hé
thdng giang duong vai cac phuong tién hd trg giang
day va hoc tép; thu vién vdi hé théng tra ctru dir liéu
va tai liéu hoc tap, tham khao; cac van phong lam
vigc cua cac khoa, by mon, phong lam vige va phong
hop... déu 1a noi tryc tiép tiép xtic va hoc tap trong
thoi gian nguoi hoc tham gia dao tao tai trudng.

Khuén vién co so dao tgo: 1a noi tao ra quang
canh va khong khi cho ngudi hoc co thé di lai, thu
gian trong nhitng gid phit nghi ngoi.

2.2.2. Nhan t6 bén ngodi co sé dao tao

Cac quy dinh cua B¢ gido duc va Pao tgo: do6
1a cac chinh sach, cac diéu quy dinh trong quy ché
dao tao trinh d9 thac si. Cac quy dinh nay s€ md rong
pham vi d6i twong c6 thé ding ky hodc thé thé thu hep
pham vi d6i tugng tham gia dy tuyén.

Nang lyc dao tao cia cdc co so dao tao khdc: hién
nay cac truong dai hoc dang canh tranh, thu hut nguén
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luc giang vién co hitu, hoc ham hoc vi va danh tiéng
giang vién. Bén canh d6, cac chinh sach vé hoc phi,
trao doi lién két, co so vat chat va hé thong tai liéu,
sach tham khao va chuyén khao tai thu vién, ... la
nhitng nhén t6 tao nén uy tin va strc hip din dbi véi
ngudn nguoi hoc tiém ning. Pay trd thanh mot nhan
t6 canh tranh giita cic co s¢ dio tao.

Hoi nhap quéc 1é va sw xudt hién cia cac co sé
dao tao lién két voi nude ngodi:

Yéu cau nhén luc cia xa héi: Phu thude vao cac to
chtic kinh té xa hoi mong mudn ¢ ddi ngli nhan luc
cua td chirc ho ¢6 céc kién thire, trinh do chuyén mon,
cép bac hoc nao thi nhan lyc trong xa hdi tim nhiing
chuyén nganh can thiét & dap tng nhu ciu nhan luc
clia cac co quan, to chirc d6 dé tim kiém kién thirc
chuyén nganh va co s dao tao phu hop dé tham gia
hoc tap nang cao trinh do.

Xu huwéng nghién ciru va hoc tdp cia nhitng doi
twong hitu quan: Hién tai, lugng nguoi dang ky tham
g1a tuyén sinh trinh do thac si ngdy cang glam mot
phén 1y do 1a nhiéu nguoi cho ring khong mudn hoc
1én cao hon.

2.3. Kinh nghi¢m hoat dpng TT ciia mjt sé truong
dai hoc

Dau nhitng nam 1990, cing véi su phat trién cua
nén kinh té thi trudng, cac dai hoc cong lap Viét Nam
bat dau quan tdm dén thuong hiéu va TT ctia minh.
Nhimg hoat dong tién phong cta ho phai ké dén 1a
su thay doi logo hay in nhimg cuén lich duoc phat
cho hoc vién, sinh vién vao cac dip Tét c6 hinh logo
hay t6 chitc nhitng sy kién nhan dip nhimng ngay 12
va cong bd nhimng sy kién nay trén bao chi, truyén
hinh. Vao cic dip 1& ky niém ngay thanh 1ap truong
cac truong dai hoc da co thong bao moi cac cuu hoc
vién, sinh vién ctia minh vé du 18, qua dip du 18 nay
da thanh 1ap cac quyén ky yéu gidi thiéu cac cuu hoc
vién, sinh vién thanh dat trong cac linh vyc chinh tri,
kinh té, vin hoa.

Hién nay, trudc doi hoi ngay cang cao ctia xa hoi vé
chat luong dao tao va su canh tranh ngdy cang quyét
liét ngay trén san nha, cac truong nay da cé nhiing su
diéu chinh thich hop hon vé chét luong giang day, thai
d6 phuc vu hoc sinh va sinh vién. Ngély nay thong qua
cac hoat dong TT céc khach hang tiém ning (ngucn
hoc) c6 nhiéu cach dé tiép can cac thong tin vé cac
truong dai hoc ma minh du dinh hoc qua cac hudng
dan vé ding ky du thi, qua bao, dai, qua cac trang web
cua truong va dac biét qua tu van qua dién thoai, qua
cac cuu hoc vién, sinh vién da tham gia hoc tap tai
truong. Cac truong dai hoc ¢ Viét Nam da som nhan
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ra vai tro v cung l6n cua qué trinh TT phuc vu cho
qué trinh tuyén sinh. Cac trudng dai hoc déu co trang
website, la cong cu TT quan trong cia mdt truong dai
hoc ra d6i tuong cong ching trong va ngoai nudc, thé
nhung rat nhiéu website ctia cac truong dai hoc Viét
Nam lai ¢6 dung luong thp, ndi dung don gian va it
cap nhat. Dé cai thién chét luong cac trang website cac
truong di cong bd nhiéu thong tin ma khach hang myc
tiéu quan tim nhu ba cong khai, diing chuén dau ra cia
cac nganh, chuyén nganh dao tao, dang danh sach cac
giang vién cua truong vé hoc ham, hoc vi, linh vuc
nghién ciru va cong bd cac cong trinh nghién cu. ..

Trudc van dé canh tranh ngiy cang gay git hién
nay céc truong da co cac chién luge vé nang cao chit
lugng giang day, canh tranh vé chi phi dao tao dang
duoc xem xét dén.

Céc truong dai hoc hién nay dang sir dung rat nhiéu
cac cong cu dé TT nhu st dung cac mang xa hdi, thanh
1ap céac hoi cuu hoc vién, sinh vién, td chire cac dot
tuyén truyén tai tin cac dia phuong trong ca nudc. ...

2.4. Hoat dong TT trong tuyén sinh trinh dé thac si

tai truong Dai hoc Cong Doan

Truong Dai hoc Cong doan, la co so gido duc dai
hoc cong 18p dao tao da nganh, da linh vyc. T nam
2007 Truong da dugc Thua tudng chinh phu cho phép
dao tao trinh d6 thac si. Hién nay, Truong c6 5 nganh
dao tao trinh do thac si. Tinh dén nam 2022 ¢ téng
cong 1280 hoc vién tot nghiép ra truong. Nhidu nguoi
trong sb do da phat huy duoc & vi tri cong viée va
giit trong trach cao trong cic co quan nha nudc, to
chirc cong doan. Nha trudng ludn coi trong va dat chat
lugng dao tao 1én trén hét.

Nam 2022, Truong Pai hoc Cong doan la mot
trong sb rat it truong di kiém dinh chat luong tat ca
cac CTDT thac si. Nhu vy, co thé noi chat luong cta
nha truong da ting budc duge nang 1én va da duogc
xét cong nhan. Tuy nhién, do quy m6 dao tao con nho,
la truong thude kh01 doan thé va truong Van la mot
trudng dai hoc ndm trong top trung blnh nén van chua
¢6 strc hut d6i v6i ngudi hoc vé ca sb lugng va chét
luong.

Trong qué trinh xay dung chién lugc hinh anh va
chit luong cua nha truong, Ban giam hiéu Trudng
Pai hoc Cong doan luon xac dinh hoat dong TT trong
tuyén sinh 1a nhiém vu quan trong hang dau, 1 chia
khod dé quyét dinh cong viéc ddo tao dai han ctia Nha
truong. Vi vay trong nhu’ng nim gan day, hoat dong
TT trong cong tac tuyen sinh dugc chi trong, day
manh va thu duoc két qua kha kha quan. Tuy nhién,
bén canh nhimg thanh cong trong cong tac tuyén sinh
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chung ciia Nha truong thi hoat dong TT trong tuyén
sinh d4o tao trinh d¢ thac si van dang it dugc quan tim
va chua duoc dau tu nhiéu. S6 luong tuyén sinh thac si
van chua dat di chi tiéu khi nim 2022 da thay d6i hinh
thitc tuyén sinh chuyén tir thi tuyen sang xét tuyén.
Thuyec trang nay dat ra yéu cau cn phai nghién ciru, tir
do6 c6 bién phap khéc phuc, hoan thlen hoat dong TT,
hd tro tu van tuyén sinh, gitp mdi can b nhan vién,
vién chtrc, nguoi lao dong trong Nha trudng hiéu dugce
tam quan trong cua viéc chiéu mg, thu hit nguoi hoc,
hiéu duoc trach nhiém cia timg ca nhan dé dong gop
xay dung vi muc dich chung dai han cua Nha truong.
3. Két luan

Trén co s& nghién ciru 1y luan va thuc tién hoat
dong TT trong tuyén sinh trinh d6 thac si & mot s6
truong dai hoc trong nudc, sau day dé xuit mot sd
bién phap tuyén sinh trinh d6 thac si tao truong DH
Cong doan nhu sau: Nang cao nhan thurc 1anh dao va
can bg, vién chtrc, nguoi lao dong, d4u tu hon nita dén
hoat dong TT trong tuyén sinh thac si; Pdy manh tng
dung CNTT trong TTTS; Quang ba ong rai thong
tin tuyén sinh cta nha trudng trén nhiéu phuong tién
thong tin dai chung va tuong tac véi cac ddi tac, cac
can bd giang vién, hoc vién, sinh Vién qua cac trang
mang xa hoi; Chii y dén hoi nhdp qubc te va su lya
chon cua nguoi hoc trong nudc d6i voi mdi nganh hoc
khéc nhau; Quan tim dén CSVC dép tmg nhu cau hoc
tap va thoi gian hoc tap trén 16p cé khong khi hoc tap
trong lanh mat mé dé thu hat ngudi hoc nhiéu hon T6
chire cac 16p tp hudn cong tac TTTS cho toan thé
lanh dao phu trach, chuyén vién chuyén trach thudc
mang TT va quan tri thuong hiéu cho cac bd phan;
Trén Website cua nha truong phai luon day du cac
thong tin vé tuyén sinh voi su gidi thidu vé loi ich cia
CTPT, vé phuong phap giang day, vé doi ngii giang
vién, vé& hoc liéu va co s vat chat, vé diéu kién du
tuyén va lich dy tuyén. ..
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